THE 



NATIONS 
BUSINESS 



September 




1924 



The Vitality of American Business 

By ALFRED PEARCE DENNIS, of the United States Department of Commerce 

The British Labor Party in Power 

By P. W. WILSON, Former Member of Parliament 

How to Plan Your Life Insurance 

By JOHN A. STEVENSON, Vlee-Presldcm of the Equliahle 

Mass Buying and Mass Selling 

N> EDWARD A. ElI.ENE 

Payroll Savings at Work 

By JOHN F. TINSLEY, Vice-President, Crompton snd KnowlcsLoom Works 

Other Articles by 

I UI J>1IUCK SIMPFCII EDWARD I K'MiERl-'ORD 

FRED C. KELLY ROBERT CROZIER LONG 

Map of the Nation's Business, page 60 
Complete Table of Contents on page 5 




Published by the Chamber of Commerce of the United States 






Semi the coupon lor your ctipv of "The A 
No, 1 Pi. in". Let an Austin Engineer go 
ovrr your preliminary plana with you. 



-"and Austin Will Handle 
the Whole Job" 

AT a single stroke, Austin Unit Responsibility 
/~V relieves you of every detail in connection with 
the building of your new plant. At the same timc,it 
guarantees each detail and the completed whole. 

For Austin will finance, design, build and equip your 
new project, on a single-price, lump-sum contract. 
Austin will guarantee the toud cost; will guarantee 
[lie quality and the umkmanshifi of each building; 
will guarantee the delivery date or the plant complete 

The Austin Organization tenatiorwidc. Whcreveryour 
headquarters, there is an Austin Branch close at hand 
manned by Engineers ready to co-operate with you. 

Example:— your headquarters are inPLttsbur^h^your 
branch project in Oakland. The Austin San Fran- 
dsco Office works continuously with your Branch 
Executives. Your borne office receives daily progress 
reports through the Austin Pittsburgh Office. Ail* 
around contact! 

A*Ic Austin for aS>ptoximue costs, building Jata and infor- 
mation for any type or ska of buiUing project, anywhere* 



THE AUSTIN COMPANY 

N*w Tock Cleveland ntbSmh St,Lu«b TUnaktmhmn 

Tlsr Au.iin Gvminnv of CiLf.imL •- l im Al>i»Ui »«d Sun Frandicn 



Engineers and lUtildcrs 



Cleveland 



Ctk hiii.> 



I "crriT! 



Tbo AumIa Company cif Ton t Hullo* 



THE AUSTIN COMPANY, CtmtenJ 

□ Without «*l|,niU.m, <u • ™»r »r -Tl« 
A No. I t'+n.it hi.iT.nw~ 

□ W. an. iMti.n..!. 




AUSTI 

Finance Engineering Construction EquJpt» 
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Sturdy Weathertight Walls 

—An Exclusive Truscon Feature 
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TRUSCON ST 

Send useful bui 
to be used for 

'I ■ ■• 

Name , 



Y nun |t* Inwn, Ohio 

and Mggcajtiom mi building 



Substantial copper steel plates in walls assure 
rigidity and long life, (1 } Truscon Interlock- 
ing Joint drawn together by wedge bolts, 
absolutely shuts nut wind and rain. (2) Not 
a single hole is punched through exposed 
surfaces. Steel studs in joints stiffen wall. All 
parts are securely connected together. Contrast 
this vail with corrugated iron siding, with its 
light sheets wired to frame, holes punched for 
connection and loose laps lor weather to enter. 

The walls are one of the many features of Truscon 
Standard Buildings which give the purchaser the 
greatest value for his money. You have com- 
plete choice of types, sizes and arrangements. 
Standardized units assure the economy of quan- 
tity production, quick erection and small work- 
ing force. No troubles or delays. One contract 
covers complete building. 

If you want the best value in building, get our 
suggestions and estimates, furnished without 
obligation to you. Return coupon or write. 

TRUSCON STEEL COMPANY, Y™r.,.i«,™.oh^ 

V-Vrrrtat nr\d Salrt ()ff\cei from Pacific li* AUaniU. 
/vir addrtittj art phant! hooka of brincipoi title*. 
Canada- WnlkeTVtllt. Ont ; t-'ivrtgnutt.- fr'nr VrrJt 



-Length Width Melithi 



Wdrintt. 




STANDARD BUILDINGS 
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Wfk rhrJUhii. WufcmfUm. U (£ *>r»-tl|*Liii n«™ |1 «a a mi; IJ BO llim tun; a mu a. mot, lUnUlU 
uumruximi nrliT %i Mi • ,rti J.J rri.l, i in. FMf* mtwatgrtiar, liri™ MM a rw; « own • Liiy, bn«>4 
u nvm\i ITtaaa miu Maim 1b. HSO u Uu Vim. vmtn n 1f. i U i .a rim D C-. 1111*1 Ua lei J Biidi a. lift 



THE NATION'S BUSINESS 



September 




Rewards of Service 

Tut strength of art institution depends largely on the char- 
acter and loyalty of its employe*. 

General Motors recognizes this truth by making share- 
holders of those employes who have rendered conspicuous 
*ervice,hy rncansof an annual Sonus payable in Mock. 

To all employe* the institution extends encouragement 
and slid in the important matter of their savings, by inviting 
them to pay a portion of their earnings into a savings fund. 
For every dollar thus deposited General Motors contributes 
fifty cents during the subsequent five years, and pays com- 
pound interest at t% on the total. 

Since the inception of the bonus plan and the savings fond, 
over $2ij ,000,000 has been set aside out of earnings by 
General Motors for the benefit of employes— substantial 
recognition that through faithful work., the employes have 
added to the worth and earning power of the plants and 
properties of the institution. 



"A l**kitt wiil It n4ih J tt it*, if * rtftUit tt dinrttJ tt thr 
I'itpjrtntnttf P*.Uiiity r tit*rr*J Mo/en Cerfar alien, Klw Knt» 



GENERAL MOTORS 

BttlCK ■ CADILLAC - CHEVROLET ■ OAK LAW 0 ■ OI-PSMOBtLE ■ CMC TRUCKS 

Delco ind ReroV Electric*] Equipment • lUrrijtm R»dl»:(iri • New Depurure Bull Beiringi 
Hvnii Rit'lr! Bciririjrj - Jcjtoti Riliij ■ Flri'i'r Fodlct " » AC Spark Plug* — AC Speedometer! 
Brc;wTi-Ijpe-Cb»fnn DitfVrrfjda]* »n«i Bsv*] Thrive Ge*rt • 'jncamer Stee! Producti 

InlahJ Sitcting Wheeli ■ Kjuod Hot™ - J iwi Sietrmg Grnrn 
Prlttv-Uphi Electric Pimrjti • PripkWf Electric Rcfrigefjiiin 

• Vnilcd Motcri Service pro vLic* ■ inherited lutiouil icrvk'e ("or General Molcn acccMUriet - 

• General Molon Acceptance Corfwrutkin finoncci diieribosiun ui'Gcneml Moton Jwd-BflJ * 

• General Exchange Corporation itirakilc* laiurarjce aervice fur General Mutuci dcJe;» ind purthwc.'i • 
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Continuous Interfolded Forms 




Let Three Girls 



■White Bend Paper 
L Pink Paper 
- a-jr Monifctd Paper 

1 — QT«nPBp«r 
1 TSjMwtflaPopeT 



Do the Work of Five 



1 tiri tpcnd* only half the lime *he spent before. 
*ork of" five girl* saved. 
S'Ha were doing it; now dona by $. 
*' 'hing* ciuh these distinct savin ir»: 
, Canlinupui Inter? oldrd Parma 

■■ Eliminate- five of the »ii operation* necessary to 
*Vpc ordinary cut form*. -Ju*t as shown in the bo* 
" l , "« right.! 

*■ Combine icti of recurd* now requiring two or 

»-*.**■•. 

E "**"** M in the picture, Continuous Interfolded 
set * r * mnd * in lenffthi of SDO to 2.000 mU each 
-f . cor »talnlng «■ many copie* a* you require. Thr> 
i p ? c *«d in carton* ready for in*tant Ftfl 
J'twblllini machine and interleaved only one. 
imIj 0 *' ' typ«"t'» time is than entirely de- 

sk "* ,u "l writing. Wh«n one *et i* completed. 

.£T_ puI " il forward and separate* it at the perfora- 



whirh has autanriaticaHy come Into position with 
the carbon* interleaved. 

Continuous Interfolded are the only forms combin- 
ing all these advantages: 

1 . Only on* nont park nf 500 In 2,000 acta according 
to the number of eopie* wanted in each art. 

2. Each copy may be ■ different colored paper. 

3. Each copy may he a different weight of paper. 

4. Each copy may be a different kind nf paper. 

5. All cupiei in the set are separate and have clean- 
cut edge* when removed from th* machine. 

C Perforated flat hi nee nt folds- no hump to 
catch or tear the carbon paper. 

7. Separating the forma at perforation* matte* ail 
form* exactly thr *ame length when detached. 
Send the coupon now for our nrw bnnklet telling haw 
Continuous Interfolded Farm* ThU booklet 

contain* a display of time and rnuney-navini; form* 
you will want to see. 



Wen of rhc ftockict 



Pacific ManiloMini! FU>nk Co., 
Emeryville, Ca?- 



Pacific Cubic Sales Book Co.. 
Lot Aiijrcks, CaL. 



F. N. Bun Company, Ul.. 



Toronto, Can 



Uo "»- Immediately ahe starts typint the runt aat 

American Sales Book Company, la, Elmira, n. v. 



to type cut forms 

1. Inserting carbons 
lictwecn. sheet*. 

2. Jtiggitig sets into 
alignment. 

3. Inserting fie-t in 
machine. 

4. Realigning. 

5. i ■ i- r 

6. Removing Cax- 
1)0 na. 

OpcmtiunJ necessary 
with OjntifiuuuB later- 
f'll'lctl Puma. 

]. Writing. 




Miiit to our 
fledtraaf plant 



ri : !• 



r< itZ"£3 Mr*pn»t«* *r»n,o. Can. 

° "VBln ujnii carbon frtljKi. 
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■*> k a9 *" Alomean fuUM n»ik Turnpany. Ul. 

^ "cO* 1, Bltolra. N. V. 

^ 'T\0 1 p. K. Hurt Conipan.,. 1-1 

I* V 1 *' laraotn. Cnarf* 

1 fantK Manrr-ililkna Haiti Cu. Fwcitm Ceait SaJa Book Ok 

Emurjnit*. Cat, Ltm Aosbhm, CkL 

«n' ••ImI i *^Militrtrrin» JnlfffnWIwl ■•'firTTN mil (rM for my 
biieliBH. 

ioHslilnl Ilk IhMM* *j rut tiMtuft-f *U*U>J f-Laf Ha*. 
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Another Important Dodge Development 



FOR. many years Dodge engineers have watched 
the evolution of ball and roller bearings. It wan 
only alter one hundred and ten million Timken 
Tapered roller bearings had been made, sold and 
thoroughly proved their right to pre-eminence in 
their field that they were adopted as worthy to be 
built into a product bear' 
ing the Dodge trade-mark 
and endorsement. 

The Dodge-Timken Roller 
Hanger Bearing is first of 
all a rugged bearing, fully 
capable of continuously 
withstanding the shock 




loads encountered in power transmitting service. 

Simplicity, interchangeability, long life and trouble- 
free lubrication are other outstanding features of 
this new Dodge product. 

There are only five parts in the complete assembly. 

The housings are inter- 
changeable in all Dodge 
and practically all other 
types of drop, post and 
bracket hangers. 

Write for full information 
about this new Dodge 
power-saving unit. 



DODGE MANUFACTURING CORPORATION 

Genera/ Offica: Mishavvaku. lud JtV£i: Mwhawaka, IntL, and Oneida, N. Y, 



EVE RY THING FOR THE MECHANICAL TRANSMISSION OF 



.\r!«mu Uinwapolii St. Loam Housns PorlUnd Scant* Sin Frauciico 
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^2%roU$k the 

EDITOR'S \ 



^SPECTACLES 



LOWERS jux) Jury, checks anil cancella- 
* lions fait from [he capacious maw of the 
moil bag— a little bit of triumph and a gend 
bit of trouble are lodged in the postman's 
packet and came lo rest on my desk. Sorne- 
times captious, sometimes kind — but always 
Interesting — the ihotil!> of letters inviie me to 
new aspects of human nature. And *o 1 turn 
to my mill with assurance of fjuciruuing va- 
riety of theme and though!. Well, to be» 
tfr* • . . here'* bow from T, H. Maxwell, of 
B Dorado, Arkansas, Attend him. . . . 

I will not akj or abet, you who opposed ad- 
justed cunirirnAnlion. 1 hare also read gome of 
yottt platitude* about finance and LualneiA. 

Thereby Mr. Maxwell seem* to smile us 
on both thefts — by all *itfns a man who writes 
atrajjsrht from the shoulder. And to confound 

further, he asks how we came to aa esti- 
mate of the wealth of the solar system, a* 
iUiiit L :d in the Aprd issue. Like as not, we cut 
a poor fteurt in h« eyes, sad he would teath 
Pf » lesson — but the button seems to be off 
foil for no reason si all. And we had 
lust been tanking of ''the good MaxwclL" 

For com [tergal ion, even though not ad- 
Justed 1 , come* a note fruin E. 0- Walclron, of 
ScotUc^ — perhaps a friend of Mr. Addison 
buns,. Say Mr Waldrun: 

1 irreally appreciate and enjoy Tm Nation's 
HfitVLas — could not well get along without h. 

Ihil in- Ld.J like a Ijtllc more light stuff — 

r i"MliJ enjoy more cocktails of humor scattered 
"iroujjh the majrajtinc. 

So be it. Boy, *hakc up mure cocktails for 
lr * (rentlem.m — and scatter ibem well 

The article on "The Truth About Grain 
^armjlaig" it approved in a letter from Louis 
V Place, Jr., ol Philadelphia— 

«• should be Ri ven as wide a circulation as possi- 
ble to spread a tlitle commun miw rrtfirdini 
'if'iUriB ir, "future*." 

And next is a long comment on an article 
b y Carl G. Plchn to the May issue— this Icl- 
in from Prof. F. B. UniieJd, director of 
'he Agriculti.it al Hip< iimcRt Station. Unhwr- 
*jty of Montana, at Boxcman, Projecting 
Mr. Plehu'n ftnalysi* of legislative and exec- 
utive responsibility, he writes: 

™ot having any croup responsibility in Cun- 
Kfens, no kadcr of the parly to whom the whole 
peopl* cart say, you arc responsible, they have 
"""net! in (lu, uuij, j H jphl. namely lire 

£2™dent, as the responsible agent of the party, 
i6t demand* of the ernutp center there, while the 
"rntands of the local community are Ihe miter 
<• which the cottitTL-^miin looks for his in- 
wuetuiiii attd thm lire usually local weds. The 

nxrHttnaii or Venator knows there Is no bmm> 
fjatc darmir to the purtv or lo the administration 
« miWytnn the presujrc from local demandc 
5**™ *«* contrary to the party's national policy. 
'* "bercfore. any w.inHcr lhat Ihe common 

■H i!""" 4,1 ln linr " r - anw frH ' rlir i-«ti n , 
'""rtirj have more intlueme with ihe eiecotiw 
utan ibe muliimdinous and rUvfrae calk from 
™any directions, such as come to congressmen? 

BJuitratJoos to color of "The Spirit of 
transports! ion' 1 and the noble vers* of Daniel 
•irmienori'i "American Traits" chortned Mrs, 
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The Park Square Realty Building of 
Boston is another example of the gen- 
eral acceptance of Dahlstrom Elevator 
lncbsures as "The Specified Stand- 
ard." [n this building arc found 3S4 
sets of two-speed elevator door units 
quietly and efficiently serving the needs 
of Its many tenant* end visitors. 



DAHLSTROM ELEVATOR 
tNLLQSLRES 
Park Stfuure R«tlry Bklg 
BOSTON, MASS, 

Dmfflnc 6f LuClesf Afditi 



DAHL5TR0M METALLIC LXX3R COMPANY 
423 Buffalo Street Jamestow n. N. Y. 



2% iV-..*J* j> 



tltl Dur. limk JUJ4 



OUCACO 
in La Sillr Street 



Local ftefiresentatiwi in Principal Ctlm 
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This Year's 




r Show 



W7M Te/// 

Dec. 1-6 or 

f/ic (Yrarid Central 
Palace, MMP JVw* Cfry 



The Newest Engineering Achievements 

in M<" lar^esi 1 most interesting exhibition 
of power equipment ever JtefJ. 



XTOUHLkk in i hi- work! h there 
ll u mure complete reenni of the- 
progress of engineering science than 
■c the cominsj Power Show. Ever? 
type of enujpnient lot the generation, 
tranimisaiarJ, control and utilirarton 
of power 1* fepTrSrilLed. 

Exhibitors ire neing with eich other 
in ] item n ri tiff new idem and derelop- 

mcnt* for the moat economic jl cn-a- 

ticil Italulliriit Altll of trnwer, ill.] 



the notation of" ill mechanical engi- 
neering problems. 

Here the trurtt modern cilmpincnt 
in The world, is displayed, wirli njxrtit 
to ctpUin each unit '» operation, hnw 
much it costs, what it will save, hnw 
it hi installed, ere 

MAe {itnn» now to attend. A 
»ini{!e idsi cjii repay you a hututrcd- 
f'>lJ for the time and eipense- of the 

trip. 



National Exhibition of Power 
and Mechanical Engineering 

GRAND CENTRAL PALACE 
NEW YORK CITY 



TflillW a resident of National City. Califor- 
nia. She ieH 

Out a LraVrlcT who discover* a fuir country and 
invites his friends to enter and enjoy it. 

The "mouse-trap" comro enur y an life, 
printed in the June issue, continues to catch 
.'iitimtion. In determining the origin of the 
quotation, Jess M. Tnttco., of Sherman, Texas, 
"decided in favor of Emerson," but he is sum 
thai 

ma- business dLsinitfamtion woutd* come quicker 
by letting down on the "better mouse-trap 
theory" than by uefflcctinR our advertising; there- 
fore. Id the brat of our ability m: shall flegket 
neither, 

Mr. Tottcn and hu associates operate a 
mariine shop, and bis concern is "abtr to ob- 
l .i in u4 hold customers in eight states." The 
ijiwtation from his letter (ells why. 

Neither "light nor information not available 
in other periodical)," is available jti Tut. Na- 
turn's Business, thinks A. E. House, of Spo- 
kane, who patiently tells why he wilt have 
none of our philosophy. Well, a gumi many 
others have seen the light, and if Mr, House 
were inclined to be a bit more dubby he'd 
make a trip to his oculist. 

Bogey men continue tn boh up here and 
there. France* L. Boynlon, of Hayings. 
Minnesota, sees them in thr east, Thr letter 
from Hastings explains thr writer's rejection 
of the maguirte — 

tho reason 1 cannot have it is iluf to the- fait lh.ii 
eastern capital and eaiitern poltticians ttensiniEiilly 
refuse to listen to the needs of the middle west 

How the diagnosis of deafness 5ts Toe Na- 
tion's BniNESs 1 know not, but make no 
doubt of its Macerity . . . and tc it goes . • ■ 
ingenuous praise and ingenious blame occupy 
the same mail pouch. 

FOREIGN trade is with tut always, but it i» 
never commonplace to the seeker of 
strange tales. For illustration. The Amflours 
sold, at one time, a large quantity of meat 
product* iu, an Italian firm which faded 
pay. Armours then brought suit in an Italian 
court, and this defense was set up; 

That the packers were outlaws; had bee" =*j 
dedared by the United Stales Government, and 
rr[jr>rts of the Fifdora! Trad* Commbuuon w'* 1 * 
rntd ti> rtrove thai ihry *ert "'iMrauar and •* 
Mirh had no standing in court. 

Tin- Ar-iujuf. wtm itiu >uil feftci fliM'ii?^''' 

litigation, which goes to shtpw that the judge* 
knew the difference between 1x*mlitr> .'H' 1 
htnintii, which, according to s recent deci- 
sion of Lhe Supreme Court, our Federal Trade 
fnrn mission does not. 

"T~y>NT let the elephant and the donkey 
l!t?t your gtwl" is the wise and timely 
admonition of W E. Thomwn, president *»' 
the Thomsctt- Ellis Company, of Baltimore 
in a letter that rrached tiur desk durinR lhe 
hcL-tic periods of political conventions, frneo 
which wc quote: 

keniembt-r tbc Iim-it- ihlm u^i<l rn rjth* - ' 
around the post office aim.1 Imnnuti the fact thut * 
"presidential year" was "bdUhd to ruin husines* r 

Just the other day wnleont was speaking 01 
such a EalheriaK. "Tbey asked Jeh Parker to 
join the session of sorrow," he said, "but J* 1 ' 
%HtM)k his head. "Vou fellrn* can sit berr *p , | 
talk yourselves poor,' lie declared, 'but I'm sf" 
home and plow (he hack lot and put in a fop' 
Fbneer folks baw to eat in ft p reside ntlal 1* 
vame as »ny other time.' " 

flunun lilt urc hasot changed much in twe"' 
ty-aocDe-odd years, People who oueht t(* be <ju 
"ptowing the h«rk lot" tinve already smrtefJ 
,iu ;,Mtm,:- N«l tn, mill .iflci thr bin p"l ltl : 
ill i nnwiitinn> lb,-' tie ai i< et 



H'hrm writmf |o 04UUTaon Hnnj.ie Dons Cobusy irnJ IVwca Swnw fitettw mtnttm tht .Vj/iuh'i flhjiiiir** 
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BAKELITE 





BAKELITE CORPORATION 

247 Park Avenue, New York, N. Y. 
Chicago Office: 636 West Und Strwtl 




THE MATERIAL OF A THOUSAND USES 

Chemistry's Gift 
to Industry 

IN a little over a decide this new mate- 
rial—a chemical substance mode from 
carbolic acid and formaldehyde— has 
established for itself an enviable position 
in the industrial world. 

Known chemically as phenol resin, and 
sold under the trade-mark "Bakelite," it 
is made in many different forms, such as 
molding material, varnish, cement, lac- 
quer, enamel; in sheets, rods and tubes 
and in transparent Form, 

In innumerable places, it has super- 
seded wood, rubber, porcelain, fibre and 
other substances, and raised higher stand- 
ards of quality in the industries in which 
it is employed. 

Thus, Bakelite is being successfully 
used for varying applications such as radio 
panels and dials, coffee-pot handles, elec- 
tric light sockets, pipe stems, pencil 
barrels, razor boxes, electric irons, grinding 
wheels, armature coils, jewelry, telephone 
receivers, and many others. 

Bakelite is a heat-resisting, high dielec- 
tric material, impervious to oils, moisture 
and all common solvents. It hus unusual 
mechanical strength and does not deteri- 
orate with age. 

The possibilities of Bakelite are almost 
unlimited. Perhaps there is a use for it 
in your product. Our Research Labora- 
tories will be glad to co-operate with you. 

Send for illustrated booklet 

"TS» Slaty o/SiliMs/'dr Jfchn IH«»h«Hr Ifi>mfo*4, 
brrii ,Mifc< lli.h e^.Thli Ilk ItirtliBSkiLC and wlu- 
ujtlimal itorr ■boil thm dlKwrtr and Oc«*l«pmrni 
■ f lUkctlt,. Wtil.il! tx plained la mhiItvv • copr 
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CUTTING THE COST 

of INDUSTRIAL FUEL 

'"THE most valuable single seam of coai 
in the world bears Pittsburgh's ir*- 
dustrial name. This mighty scam extends 
over an area of 14,0(10 square miles. It 
is traversed by 725 of the 5,000 miles of 
the Baltimore & Ohio Railroad. 



On the Baltimore & Ohio lines are 1200 
coal mines and a reserve of 25 billion 
tons. There are 33 minable coals — with 
a total thickness of 12S feet— adapted Id 
all technical and industrial uses. 

For economy, efficiency, and continuity 
of operation, industrial plants located 
near fuel and raw materials have decided 
advantage over those more distant. If 
located on the Baltimore & Ohio 
Railroad, industries are assured of a 
continuous coal supply in so far as condi- 
tions are within this Railroad's control. 



BITUMINOUS 

COAL 
FACTS 

JS prri'cstof rhrwirld** 
output of coal it in ih* 
Vnhe.4 States, urni 70 
per cent o-f thii prodne- 
lion MP)(i from t5ir 
App*liuruj<n Coal Fitld. 

16 per cent of the total 
hiruminniH cosl mined 
in 1 922 wu (d aomtlta 
rrjrHed hy (lie Billiniotr 
& Ohin, whii-Ti hauler! 
IVS per cent of thr Inlal 
mil ■hEpincitu frmn »i\ 
firlils, only eacredrd by 
unr other raiirodd- 



Ftr data *n rtemmit Ucaticrtt t*if tuitid a tWurrrcW nruir uUdrtu 

H. O. HARTZELL 

Manager Commercial Dcvclupmeni 
iialiinuirc, Md. 

Baltimore & Ohio 



T H E 



LINE OF THE CAPITOL LIMITED 



earnest. Vwt salesmen— your neaterv-you* *J"* 
customer*— wltl hear the depressing drive! 9H 
after dav. 

And this talk will have its effect unJe» J 

counteract it with wholesome ctimn -.-l-iwc rr» 

-.uniiii; 

We have sent Charley, the office boy, 
into Pennsylvania Avenw: m |i:.pc .1 pic**- 
Thai's how heartily we subscribe to such 
sentiment 



I 



M 



S 



A. P. DENNIS, a trade commission* 
the Department of Cun»m' , rt ,! 
dropped in for a hit of talk and onio»g; nth 
things said that beef ii no* cheaper w&tj- 
gland than in the United Stale*, although * 
must be •.hipped a much greater distance, ami 
kept in refngetaUon lot a longer time. 

The answer Is thai Vestey's, the bi« EnglUn 
meat house, is allowed to carry the whole W* 
dustry. from ranch to butcher— not only *< tfi " 
out the opjKJSTioQ, but with the encourage- 
ment, of the English Government. Thii i* «*" 
aclly contrary to our [irm'iie. of course. 

And just by wav of pointing out the po*- 
viLjlide?, Dr. Alorizo Taylor, director of '« 
Food Research tnatftote of Stanford DM**" 
rity, in a recent monograph, says that it U» 
lockers were permitted to sell beef at retfti'. 
prices of beef would go down 10 per (* nl 
naturally. 

r PHE ACTjVTTIES of trade association* 
1 ore a* varied as the industries they repff* 
sent. The Association of Ice Cream SupfU* 
Men has struck out on a lice that is new to 
us. Its board of directors, so our carrcspun* 
dent inform* us, has instructed its s ^ oc ^. 
m it tee oft trade publication conditions d1 *^ 
countenance officially the seeking by 
Users of free publicity In trade pubiicatwiw- 
Tb<- snfu'iimmitlee believes that some^aavej" 
tisers go so far as to demand free publicity * 
A condition for malting advertising contracr*. 
and believes that such a practice Is harmiu 
to the trade, against the spirit of the P 0 * 
law* and of little or no benefit to the jn» 



p t :■ i - 1- 



who gets the publicity i-ince the . 
he solicits is obviously insincere. "^.P^I 
nation wouldn't stop legitimate pubucu.; 
News articles which interest the readeis o» 
i radi- publications ore helpful to every anS* 
of the indu»try. 

This is a movement which other M t Wir 
tions will watch with Interest. 

\ \ TV. BOAST of our department stores anfl 
VV iheir universality, but what of ihe biW 
nrriijiiiiit in far-away tropical i*les who de*>t 
so their advertisement says, in these tiungs- 
Whvte flf Macs* 1 ' 

WUUKV 



Hemp 

Magoty 

Kapok 

Rope 

Gum Ddttt 
Shf.li, 
Copra Cam 
CocojJtTf Oil. 
UNOxawoofo Tvi'i 

WBTTEHS 



ft 



I)RAR()JJ ClZMEXT 

Dim Las: ft*** 

I'LUl'H, AMCKlCAf 
Al'STKAllAM 

Samjinw & Srtawi 

TEXTILES 

Cobb 

Locus & Pat>lotxs 
Bciumas' Hakdw*? 
Pawts, Oils, 
Ere 



Just to read the list is a Journey around the 
world. 

AFTER reading Mr, Henry ^f sit fl 
article on the Post Office. Mr. Jjg 
Nkssen, pretident of the Philndclphia t» 
pany by that name, write*: , 
The writer makrt the slatemtnt that P» ^ jn , 
paranoia should be forwarded on ipen *' ?2t»- 
40 is to Lake them away trnm the regular pa 5 "* 

boarded 



He sugguts Lha 



the packages be 



WJUa wrui»» If RilTi«o«t A Onto R*il»i>ho Mraia mmiim ifi* Ndrtr»'# Bmiitrj* 
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day, which mean* more Morale capacity, greater 
aiimri of parknges being miscarried and abso- 
lutely destroying thai part o( lb* parcel post 
service which makes it efficii'ni. 

That ib what is wrong with the express com- 
panies today. They arc handling their shipments 
the same iu we did last freight a few yean oj;o. 
We are usii^ parcel pott service in many in- 
stances in order to overcome the slaw movement 

»y CJJkrcW, Alld this [rnllrmiin VtajM tO pUt tkOtfc 

Services on the samt basis. 

"hat has trade the puree) post service popu- 
lar bmjtivss people h the fact that the ttf- 
vjw ia quicker anri mure efficient than empress sar- 
P**, in many if not all instances, and If (he 
Government ihoulil see fit to destroy the one 
Point that make* lor the efficiency, parcel pout 
Would be on the same bub u cxprm shipments. 

Wh oever the gentleman is he certainly at not 
*wl infotmeii ui to what business require* La the 
**y of Inuijportatinn. 

AT WHAT brc should thrifl begin? asks 
"** a reader who semis u* a clipping which 
slates that children have deposited nearly 
ten millions in school banks. Thrift is an 
j*'Juk trait, It jj admirable, because in its 
'•ttffe aspect it is the b-'tsii of capital accumu- 
lation; hut its essence is a desire to bcitdK 
L "= future from present self -denial To 
*™dren the present is everything, and corned 
economics are as likely to bring' miserliness 
a < true ihriftiiMfss, 

There an; tho=.e who think thrift can be 
Z™1 too far even by grown-ups. We are 
^^ninded of an advertisement of (he Ford 
ft utorti(jbile. which in its original form car* 
ne d the kty jine; "Buy a Ford and save 
,fte difference. " The Detroit billionaire 
f r *»wned at I hi* for a Lime, and then changed 
"to, "Buy a Ford and hank the difference.'' 
J nis Wttft aJljtcrntive, but (till unsatisfactory. 
M> M final form the "ad" read: 

Buy a Fctrd and spend the difference.'* 

ii everybody saved until it hurt, the wheels 
ci commerce would grind eaceedinjj slow. 

Philadelphia claims for itself the dis- 

tincikm of having more century-old firms 
T** 5 «ny other dry in the country. On 
il? r j fl lh * timber of Commerce (or the 
' n "d iLme ptvc a dinner to representatives of 
gJr-h firms, and there were 84 on the honor 

.« is interesting to note how many kinds 
j* Industry go beck so far. Publishers UH 
", tner manulucuirers, makers of chemicals, 
«a hanks, auctioneers and paint makers, help 
w> ml out the list. There are two lawyers 
r*d one wonder* how many fenerations they 
represent. Three undertaken have firm hiv 

r 0f more Lhiu 1 century. Milk and 
cnttt, n> brick tt[1( j ttrc tn i n gs 

Rood Philadelphian't. rjrejt-jji and father 
"•"Shi have bought a hundred years a no from 
"^JJ^me concerns that are selling them now. 
Pt» ii* ^ 11 I" 40 " f° r °ther communities in 
' ndadclphU's recognition of the distinction of 
J*- There is a fine tradition In a concern 
J*** tan look back over an uninterrupted 
'"mrlreil years ..I lu,m-a .|<.,!„:r 

K? AGREEABLE to henr someone say a 
it, c? w<ird r " r lnc "ilrwds. Came into 
g" office the other day a visitor from Illinois 
of iSS? °' Kcw 0T,eani 4,111 Havana, one 
siL ETeal w «i'w rtilBTimatte towards the 
WhKh k io n,y e j, a part of today's United 

-tali*! B»&0**l net a lot of abuse they 
™" I deserve I went from Chicago to New 
"'leans by t Mul from New Orleans: to 

OHtT a *l, by WBlM - Bnd fcwrt bow it worked 
.i „ ,, M >' fare cm rb I'.isuum I, muted, an 
ulimnrk train. w» ¥3^?*; my berth wa* 
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Many Times the Life 

of Swinging Doors 

Hang garage and shop doors on 
Slidetite for long years of service 

It stands to reason that even the strongest hinges can't long support 
the excessive weight of swinging garage and shop doors. Sagging, 
sticking, warping and other attendant evils soon result- Only by 
hanging such doors from a&ove can long years of satisfactory service 
be assured. 

Garage Door Hardware 

supports large doors in the only practical way. The doors are sus- 
pended from ati overhead track, making sagging and sticking impossible. 

Slidciite provides a doorway that can't be blocked by drifting snow, 
and by preventing slamming also does away with the danger of per- 
sonal injury ami damage to cars and trucks. The doors slide inside, 
away from snow and ice, and fold n\i! against the wnll where the wind 
can't get at them. 

Slidetite equipped doors slide smoothly on their faultless track. A 
slight push opens or closes them. Yet they fit the opening snugly 
when closed, effectively excluding the weather. 

Time has proved Slidetite to be the only practical door-hanging system 
for openings of any width up to 30 feet. Even in openings of this 
extreme width* Slidetite provides a clear, pasties* entrance. Write for 
free copy of Catalog P-29. 



SSHSjjj 

St. LouU 



Aurora. [I.linoi 5. USA. 

toCKULoa-Wttccni cuttouH Co, Ltd. 

LDVTX1M, CVVT, 



Onvfu 
Kmui Cm 

I .-> A *•!>• ■ • 
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FISHER 9GDY - PLANT 16 



mm 




Work-shop, work-room, work-bench, 

work- man, work-clothes, Work- Light! 

ALL familiar names, except the last, which a a new mmc far an 
. old, est ahliihnl prnduct — Cooper Hewirt light. Good names, 
pit of rhem, because tney explain instantly what they mean. 

ft had to he a diffrrtnt tight, or we cciuld! not Save called it Work. 
Light. Not just a different tvpe of lamp, or Mime unique ]in,hting 
unit — but a totally different kind of illumination, suited specifically 
tn the requirements of work. 

The "how of it" is a story that appeals to the practical man. 
Mootly, it » told in the even diffusion at glared light by the long 
Work-Light tuht Thete ore no gleaming Tight sources r« daTjtte the 
eye*; no dark, deep shadows to cause confusion or doubt. 

Work-Light gets everywhere— over, under and around. It facili- 
tated work motion* by making work easier to iicc — and doe* away 
entirely with grumbling over Tight, because it is even and constant 
in al] parts of the room. 

The economies it effects arc surpn>m^. Ser',,1 for the U urk-Liuhc 
booklet today. Cooper Hewitt Ltectrk Company, ixj River Street, 
Hoboken, N. J, 

COOPER HEWITT 



The Illustration 
showi a night 
view of the 
fisher Body 
Co., Plant 18, 
Tlftrml. Mirh , 
famous nmker* 
of automobile 
bodies, They 
have used 
Cooper Hewitt 
Work • Light 

■ttlO! 1417. 





L Work 


- Lidht 
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|>I PRINTS of the first five chapters of 
r\. "Things to Tell Your Men."' Iiv i.?-"rge E. 
Ftrvherts, from the June, July an. I tkuv^ 
of The Nation's Bun Km*, in booklet form, 
will be mailed on receipt of >3-00 fur *aeh 
hundred copies ordered. 

i hi- N ATION'S HI MNKN.S Washington 



R. L. CROFTON & COM PAW 

Certified Public Accountant* 
SpecialHlnt in F cderal Tin Practice 

21 South L* SaUtSrtmt 
CHICAGO 





: 



HUMAN ENGINEERING 

Ruilwoy Audit and Inspection 
Company, Inc. 

tmil-l bi *nrl { hn«tttu1 5t/»-ett 

r-irii.ADF.i_pi u a 



qqnnneinnriti tin em n n inrtrrr^rirt neinnnnti 

I MAIN and COMPANY 

Accottn/tm/s and Auditors 



PITTS&UfJCH 
NEW YO«*. 



HAPRISBURG 
PHILADELPHIA 



fiUUb la bbb b U bbbbbbb tabbli b t> i_ Li U UUliU 



$10.13; and 1 spent nbtmt $5 (or my meal! 
total for i\ trip of more than M 

lltilir-.. .iliou? five r'l-lltr ;[ mile 

"Then I took a boat and went a little 
than 600 mile\ and paid 5J6 for transpor 
Lion, food and lodging — about nitre cents 
mile. 

'■And the train didn't cirty any Freigf 
I'm tint complaining ahour cither figure, 
it teems to me ihc railroad wasn'l so high 
comparison/' 

TV.fORE In sorrow than in anfcer have we 
occasion in this depurlment to laiunut 
useless phrases which ciutler up business 
ters like a lot of vermiform appendices— or flP 
pendicea, if you prefer; and sometimes we 
bewail tlwir longwindedness. By way of con- 
trast wc present now i letter recently sent out 
_y a New York men*, clothing and fumishinit 
concern, in an effort lo ratty beck to the colors 
some diverting cusrameo. 

We've missed you. 

Has anything gone wrong? 

With ua ' maJtinir rood' 1 it just is Important 

as making Rood clothe*. 
Won't you Jet ui hear from you f 

As a. model of brevity we ibink ibis m»y 
well stand with some of Bacon's utterances. 

But there is a further fine point which must 
not be ignored. With the letter was sent » 
self -addressed stamped envelope. Wba( 
former customer could be so grouchy tu not t* 
make an answer to that? 



unscien- 



MORMAN T. A. MUNDER, of Halt 
^ is widely known as a printer cons 
tious in bis regard for the highest standard* 
of his craft. To make printing beautiful, com- 
pelling and useful is Mr. M under'* joy an* 
pride. That ideal in practical translation im- 
poses expenditures beyond the purees of some 
customers. So it was that when another 
primer underbid him on reprinting a booklet 
which he had originally designed and printed. 
Mr. Munder"* solicitude impelled hitu to tc 
hi* competilOT of a certain trick br had k-;.riij- J 
la handling the job— a trick of getting 
paper to take the ink properly. 

It may be that Mi Muji'lrr -nun » l 
work Certain it is that he is active and gg 
selfish in the creation of perfection— whet icf 
the a. hievement be in his own *hop or tv& 
of another, Needless to say — hence it ? 
^aifl — thi» little story of professional pride dw 
noi come to us from Mr, Munder, but fW 1 
bis competitor Which is as it should be. 

THE TEXACO STAR is a magazine l lU ^ 
litbed by the Tcaas Company imdei t BC 
editorship of A. Lefcvre. We asked p 1 '- 
LeffTVTe to subscribe to The Nation's Bt ^ 
new, He answered ouf letter with tntf (J j!:I 
planation tbstt he has been it subscriber 
some years,-" and that his subscript ion w £ 
entered through the company'* Ne* York w* 
ficc. In the same letter he tells us, "AwW£ 
every month I cite articles of Tn* Na* 101 *' 
Bustsiss." _ 
We do not know the stuff that star* *™ 
made on, but we ate sure I hat the ' ti f , .A 
5!<;r stunts by its own light— a sort of s>^. 0 
oil burner, so lo say. And glad *C "J 
know thai Mr. Lefevre is one of our rf* 1 "^} 
*rid esteems our work worth passini; ilopjl 
bis readers. Wc salute him for bin lt >' 



ami his magazine (or its brightness, 
hrs works — 

1 w.nkK • wink 1 1" T^'x- 

txe-Stor, 
This praise we give 
for what you ate. 



ilul » 



ll'Arti BHliav fa* shnw ercrrtwn fit*'* »rntt.m '..moi'i flw/iuru 
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BLAWKNOXpeU BUILDINGS 



4ff Sf&el 

B UILDING S 





The pictures tell the story- how Blaw* 
Knox Hotter Buildings meet the different 
requirements of various industries. 

One of these buildings is all steel con- 
struction, having Blaw-Knox leaklcss, 
rust-proof roof, gahauized topper- hear- 
ing steel walls and front, Blaw-Knox 
fabricated trusses, standard steel sash, 
doors, ventilators, etc. 

The other is Blaw-Knox combination 
construction, with the same permanent, 
weather-tight roof, the same fabricated 
trusses, the same steel sash, doors, 
ventilators, and other standard equip- 
ment but having solid masonry walls. 

Yet each of these two buildings tills 
the specific needs of ;i separate purchaser. 

They are also identical In these 
respects. They are: 



Shlppxl from «<"fk ll 
coml'ln a l Ion \T*m la a> ' H- 

£a«l, all ■■*■! |Mttl ar* 
■k„4,pwd f rvim ■ 

OiiLr.1? anil aa.ll> .,»,T«J. 



l-'ktraaf* a ml yai I l,arpf nga 1 . 
t'f nnrt«ril<-j,tl)r m« J r>l • J r> — ^ 
Law In hrat c o*t 
And -PEHMAStNT. 



Combination, 

B UILDING S 

TV I L. l,r'..». I'll XT 



I 

TTFH P 



■ ■ ii a M I, ** 

llB|kli IHHH ti 

TYM L 



HI 



TVF3CAL EKICH mUNT 



lr>« 



FOR ALL USTJ* 
m T *>» Tmny u»i of Bla 

<«tturi.«, machine 
* "V"" crtmmrrrwl insane,. 
vin,n«t,*c a , l,IFi„ M a t,(i.„i,, 
ixawr VjfUnrn, l,rii.b .Ivr.,!.. 

. I ntrU., kak- 

r»ilni.ii ,„rf „,«„■ 
[» 1 I I 4 \ ll ( » , r..,r„rii.««r- 
>•>, fcwnll P. num. arwj lim. 



LAW -KNOX COMPANY 

1,M l-jrrorrs ll.ink Wilts, l>i r I ohurftli. 



M £■*! IM Si , . . ■ 

DETROIT 
LlAuiiln Hullfllna/ 
CMTCAtiO 
Trunin Cat BuLlriinc 




BIKMIMCIIAM 
■ Ell Ainariataji Tru.t Bull4kn c 
RAl.TlMOHr. 

HajarH >nn) W* r rtU IHlHlt 

BUFFALO 
LIE! rr flilll,ll>.< 



PAY A3 YOU F.Alt N 

Your Ant law coil Tor 
Blaw-Knoa Builrfmc* may 
b« »pi-f*flil i,,, i a cMinvnlkiil 

pinMi 
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fuel cost 



What does your 
-L o. b. boilers? 



Not just the cost per ton in (be car. 
Add t« that your handling cost — the 
expense of getting the coal to your 
boilers, where it does itswork. Every 
dollar saved in handling cost means 
just that much saved in the cost of 
your power. 

Many owners of modern power plants 
have realized substantial savings in 
handling coal by Brownhoist con- 



veyor methods. Such conveyors set 
down your fuel where you use it at 
the lowest possible cost per ton. 

Brownhoist has been a pioneer and a 
leader in designing and building eco- 
nomical handling machinery. Put the 
wide experience of the Brownhoist 
Engineers to work for you in devising 
new economies for your power plant. 
Their advice is yours for ihe asking. 



The Brown Hoisting Machinery Co., Cleveland, Ohio 

brurb Ubu: Ncn York, CIikuji). Pittttcuiili. Su Pr.ncUno, Nn Clean.. Lniutoa. I.mt- 

I/rory tloct Mackinrry, t.otamtlitv Oiiniv /in«trn, C'OwtyjOM, ISriiti* Ctouti, iluctttt, He. 

BROWNHOIST 



MATERIAL 



HANDLING 



MACHINERY 
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The Vitality of American Business 

By ALFRED PEARCE DENNIS 

S prc.it tl Etrvpa f m Rr-pnu-ntastir, V. S L*rpariment of Comntrci 



AlSUF. SIEVES, when asked what great 
£\ 'hi 11 ? be had June during Lin: French 
Revolution, replied, "1 lived" 
am,- ) 0 CJlli;ri . m j cali j low lo avojj being 

™J6»i and eaten — (hut is the clement at prob- 
gg « * Competitive world of hunger and 
Jiggle. All passes. Booms wax and wane. 
*jv*ij i chilled utel eels tired. The thorn, of 
~* Mediterranean ire strewn with the wreefc- 
tired pcQplc. The curve of human 

^tnoritan bminc&s has Its ups and downs. 
***By a man, eager, hopeful, adventurous one 
year is tirerl, timid, dis- 
couraged Hit next. Busi- 
neti renrhes its high-w^tcr 
B mark and recedes. Vitality 
burns itself out. The vi- 
tality of American busi- 
ness! Its ability to live 
through crises, to 
march forward, en- 
ergetic, virile, origi- 



native. That's something worthy of inquiry. 

"Give us," remarked an Italian industrialist 
to the writer, n jma wealth of raw materia), 
and vvc 1 Lilians, with uirr willing hatul* arid 
clever minds, will become u rich ami at 
powerful *s you arc. When your virile youth 
his been spent, when you have mn through 
your heritage af raw material, you, loo, will 
become tired ami fall behind in the race." 

Has Our Industry Any Bounds? 

LOOKING at the matter in a spirit of de- 
tachment, I wonder just how much truth 
there is In the observation. 1 can'i help but 
feel that my Iialian Friend was wrong in hi* 
judgment— dead wrong. What is the mean- 
ing of "running through" one's resource*? 
Is business like act, literature, philosophy, 
<tv.-«'l':i:y where we get to fax and can go no 
farther? 

it in a question whether in the art of 
sculpture the modem world has done any- 
thing better than what was done by the 

Greeks 2,000 
years ago, or in 
iFir arm: paint- 
ing whether we 




have surpassed the work of the Italian ar- 
tists of the fifteenth century. 

A Paris guide, showing Mark Paitisoti 
about the Sorbonne, pompously remarked. 
"Mere, sir, in this great hall the theologian? 
have disputed for SOU years."' 

"And pray," inquired Paulson, "what have 
they settled in all that tijrjc 

In thought about thought the modem 
world but little surpasses the best efforts of 
the ancients, but when it comes to thoughi 
about thing} the mind of modem man b 
ever creating new heavens and new earth*. 
In the Acids of applied science the horizon is 
constantly widening through the steady ad- 
vance of the pioneer and dhwuverct. Life 
in our western civilization is steadily becom- 
ing ampler, richer and mure complex. 

The Benin* and character of the American 
people are still the expression of ihr pioneer- 
ing spirit — the spirit of the men who sailed 
the was, subdued the forests and made the 
western wilderness a bt dwclimR-pla.cc for 
western civilisation. 

The generation in which we live is with 
one exception the most important pioneering 
epoch in world business that human history 
has known. The exception is that which 
embraced the discovrry of America by Co- 
lumbus, the establishment of the all-wale* 
route to the East Indies by Da Gama. and 
the circumnavigation of the gtubc by 
Magellan. At a bound the theater of 
world commerce thus passed from the 

Mt^ilil frr.13,. ,.r. U> ih'j graft) i« r.iTn. fcSkd 
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the trade routes of the world, hitherto 
limited to landlocked seas, were projected 
at II stroke lo the jihysical boundaries of the 
planet. 

I( the age of Columbus and Magellan was 
ihe gnat, era of geographic*! discovery , this 
i* Lhc great era of the business discovery of 
the world. In this great human drama the 
American business mart & the pioneer and 
[iroiagonlM just as La, Salte and Boone before 
him were pioneer* and explorers. 

Pioneering in the Use of Wits 

P ION ELKS in the western wilderness, that's 
I vhat we uurc were — pioneers is the business 
c<f western civilisation, that's what we now 
arc. t ieographkaily we stand at the end of 
but pioneering era; the stream of population 
flowing westward has engulfed our frontiers- 
men and with them our frontier businesses. 
Cheap cheep and cattle are associated with 
■ hL-ap Ll ti rf-- A* WC plow Up OUT 

prairie lands we raise ihr price of mutton and 
beef. We arc practically out of the inter- 
national mutton am] href business since we 
can no longer compete with such frontier 
countries »S New Zealand and Argentina. 
One may predict that within a decade Vestey 
Urutbers, the British meat trust, will he 
flooding American mral <»h«[is with Argentine 
beef uiue** We erect a tarifl ban against the 
jfitluw. 

We are beaten in the 
w h e .1 1 export game, 
.dihuugh we hug the de- 
lusion that the distress of 
lhc American wheat farmer 
is due to transient misad- 
venture* But back of such 
•-fKnial difficulties aa having 
purchased wheat land at 
war boom values Iks the 
turidamental fact that 
when! can be pro- 
duced more profit- 




ably upon the cheaper land and more 
virgin soils of Canada and Argentina. 
The weight of this competition in the world 
market depresses correspondingly domestic 
prices so king U we have a surplus of ap- 
proximately ISO million bushel* which wc 
cannot consume at home. 

But here is the interesting thing and the 
important thing. While wc are losing in 
]iH)ii-L'rir.g businesses dependent upon geog- 
raphy, we arc gaining in pioneering businesses 
dependent upon our wits. Out of the very 
rawness and primitrvene» of our new country 
we have evolved a genius for improvisation 
and adaptation Under the necessity of com- 
pressing a swarming city of millions into the 
narrow slip of an island we have run towering 
buildings into the air, thus demanding of the 
air space that which the earth Itself cannot 
give. 

Thr skyscraper with its? steel skeleton rep- 
reseats a mechanical means of meeting thr 
difficulty The dark massive factory of 
twenty years ago has been supplanted by a 
structure of light and air. Huge building', 
standing foursquare to the dements, with 
walls three-fourths glass, had against them all 
the logic of architecture, but for them all 
the logic of convenience. 

stout highways, thousands of miles of 
them laid down in the brief spate of twenty 
years in answer to the creation by 
the millions ol powerful self-pro- 
pelled vehicles, and the machinery 
in turn in build these roads, were 
irrrprwiscd oat of the necessity for 
r|uick and scientifically perfect con- 
struction. Our wonderful machines 
demanded, in turn, other wonderful 
machines to turn Out the tools for 
building them. N'ot only our ma- 
chines but our machine tools sell 
on a quality basis in the far corner* 
of the globe 

Business keyed to a high point 
of Intensity burning at a 
focus, demands its out tools 
to supplement human brains 
and hands. Our answer 
to this has been such 
business tools as type- 
writers, cash registers, 
fountain pens, reftllable 
pencils, adding machines, 
dictaphone*, office equip- 
ment, all Selling on a 
quality basis in the far 
quarters of the globe. 
Thus, in the Geld of 
business, our teet arc set 
upon new trails in the 
spirit of the explorer and 
pioneer, and unexplored 
fields stretch out fan- 



like in every direction. Virile yuuta 
id pushing, trampling. ...verJloujrtg 
new ways and original channels. The »e*£ 
ness, the rawness, the geographical detach- 
ment which marked our early beginning* 8^' 
character to American business today. Baa 
we been fettered by old world prejudices 
customs and precepts of a thousand years, ** 
might have Muck in our tracks. . 

A hundred illustrations might be given 0* 
the business vitality that springs from our 
hardy pioneering days, a vitality expressing, 
kaetf lit restless energy in the passion*** 
desire to pierce the veil which divides th* 
known from the unknown, in the feVCfis* 
urge to do something better than has ever 
been done before. The electric light bulb 
a symbol of this spirit. 



The Urge of Restless Genius 



IN THE lifetime of men now living- we have 
' run the gamut of bou&ehuld 1 1 Kn r. iti, > ti ciri —~ 
candles, whale oil, kerosene, gas, eJecirkity. 
The electric bulb started with ft crude B*" 
ment of carbonized bamboo. This filumeii'- 
after a succession of swift bewildering ho* 
prm'emCht-'t, fiiiallv yielded the utmost carbon 
had to give. Whereupon carbon was aban- 
doned for the rare metal tantalum- This 'jJ 
turn yielded to a thread of tungsten whit" 
cut fltectrk iisht costs In half, that Is to say. 
a double amount of light was had for th* 
same money. The early tungsten nlamep'- 
being of poor ductile quality, was eilreme' tf 
fragile. But the magic of our science con- 
verted the brittle into a ductile metal, f 01 " 
neat great change was In the name mcdjy 1 ? 
rasher than in the ti lament. The old tup' 
vacuum principle gave way to a bulb charge 
with an inert gas. Once more the cost ■« 
electric lighting was halved. All this «»- 
acLtrmpliihcd not so much under the pressor^ 
of competition but under the urge of resile 5 
inventive genius, exactly the propulsive PP^j 
■which goads men to the uttermost bound* * 
the planet or stirs them to struggle tip** 
to the cold ratified air of untrodden mounts 
heights. 

In i!ir development of our huge petrol* "J 
industry' wc have evolved a siith sense, h™ 
geographically and mechanically we are | eal ^i 
mf to see under ground Having first borco 
hoc* into the earth's crust at random, <™ 
guesswnrk ha* now become canny, iutelllge" ' 
We don r ' get so many dry holes, and we i °_ 
gel through formations which baffle and P* 

The ver 



jnsi*' 1 



pier our competitors in the game 
tied and horizontal pipes which : 
for bringing oil up out of the earth and 
distributing it over the surface of the ^Jit 
have set a standard for the world. D^fj 
nil drillers out in Java worked two years * , 
failed lo pierce a subterranean stratum 
moving volcanic mud. American drille" F- 



"A hundred [||«-1rr,IUin. tnlfht b* glvrn tir thr. biiuiiru vitmllty lh*t 
rprtniji tmrtl utnr hardy ninnerriiii (tarn, •*■ viliUly Ki|,„i.[ n{ ItwLl In- r"*t- 
tru (incixr, in thr puiitanata dtiirr lo pwrct lis,- wid itial divlika ll" 
Irnnwn Irlxn I bp imklHtwiu in Ihr lavrritii »n> In do »im>tMnf liMlcr tlun 
U*m mi t»rn dull" \uiin-r. Thr electric ll r lit bub i* th* ijraibul ot tlii» 
• iiimi. 

"Jn Uie IIFrtUHr of turn nuw Ijvloc- kavr run lb* fuuul ul ciau^lwt'' 
IUiunJwEl«> — CMdl«"», wh»lr oil. lirrp^B*, fH, ttrclmHj, ... Ail till" 
vu r»: tmiiplHli. d tji* %a niucii nw)«-r tilt ttmuurr <>1 , pn,|*1tUft,| ln>l unJ«'r 
thi ttrgr «l mOt*ift iBvritiv* r^tvu*. ructly fh« prnptibyv* pqw«t- thJt 
tout* mm U> tb« tltlnnpoal txaun>l> (il llir ;iUn, ■ . . 
"Tbii H Ihr v,',.lu, ,;l Amrntin t^livv." 
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though this formation within &ix mouth* 
Australia called in American petroleum ex- 
perts when ihrit mm failed. Wc trc pioneers 
u> ihe use of the rotary drill and have 
learned to use three or lour drilling combi- 
nations in a single well. 

When it cutnes to marketing petroleum 
product^, wc have developed the art of dis- 
tribution ftum crude oil at the wells to the 
comer filling station to about the highest 
pitch ever attained in the commercial ci- 
Shaage of any commodity in any age by any 
people. A* pioneers we took kerosene into 
( .t»iu, ihr South S<:u f,Luuii and the African 
descri first for purpose* of iUuTmr.:jli<in tt. 
save away 10 the Chinese as premiums im- 
proved lamps which, supplanting the crude 
"alive Lmp:, lupin] the wit of American 
*«0»cne in the Flowery Kingdom. We now 
"fiiw out device* to enable peoples of thr 
*ond to cook their food with kerosene, to 
Warm themselves with :l as well as to lllutni- 
n »'<- iheir dwellings. 

If there is any one branch of human indus- 
try in which the British ought to be our 
^riurs it is in the handling of tin. Wc 
J*** no native tin resources. The Italian* 
**** unpen ing tin from Cornwall way back 
«• the days when the Romans first set foot 
iltirain. lirintin unlay controls nut !<;si 
jpnn 85 per 0 f wor |d' £ supply of 
Jj' 1 ; Even tin mined in China is subject to 
r^sb control through an export duty eol- 
fttcd at Singapore and TVnang But we are 
^"uif. mormons quantities of tlnphttc to 
Japan, urn: it commands 
8 "tub ].l,u. 

Tin Cans for All the World 

^PHEKI'IC of the tin can I Our skill in ;,<.:■ 
.!'[• '"8 twplntc has developed out of our 
anility to supply the world with American tin 

Pne ^ sns ^ or ' lelosone - tinned beef, salmon, 
J-*lifomia fruits-, Hawaiian pineapple. Mary- 
tomatoes. We lead the world in the 
Production of canned foods; first, because wc 
' av e l hp raw fruith; second, hei-ause we |» 
r"* f a f?ain4t dd world prejudice to tinned 
fids; third, because time grows more val- 
vule aa w c travel from east to west. Time 
"jeans nothing to the Oriental, nml the typical 
,j7[ rr !' in tausfrau 'i" n '-- ii part of the 
Tk' "1 <^* c kitchen over her pols and pons. 
. ™* ■hQlly ti> improvise a meal oul of tinned 
nods nnswrrs to the demand for short cuts 

Tw' sw " fl " rnov i n K. complex western life. 
> l *? e "a of abbreviation! "Slow," as our 
■orrfaihcrs knew the term, is not only out of 
«*hion, but we shorten the word itself by 
I** '"""t. As to the tin can, Ik it known 
tinplaie is nothing more than paper tbtn 
f f L iron which our steel companies turn 
Ul by the thousands or square feet. These 
.C*" lrc given a hath in molten tin and are 



a prem lum over 
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pli-.-tm h, -hi- w.rlr under lb- lit into 



l - nJn S nspect of tinplatc. Tn casting 
ennr...^f a ConLam *f for preserved and con- 
"ta foods the -world was smart enough 
fr^W that tin docs not tnrmsh in the 



air and is proof against meat, fruit and 
vegetable acids. 

The epic of agricultural itnptftTHT 1 ^! In 
thr case of the teeming populations of west- 
ern Europe, Egypt and Japan, labor is plenti- 
ful and the supply of land limited. Agri- 
culture the re fare it baaed on (he principle of 
intension "f thr Utmost that can tie done with 
the acre. In America, with labor scarce and 
land abounding, agriculture is based on the 
principle of extension or the utmost that ian 
be done by the man. 

Machinery Releases Farm Labor 

OUR problem being one ol labor rather than 
of land, to cultivate treat acreages with 
fewer hours of tabor, wc have devised ma- 
chines that multiply prodigiously the labor of 
man and animals, A farm traelor. threshing 
or reaping machine is a form of concentrated 
labor. An agricultural people employing only 
rrude hand tools require* i he work of ninety 
tjersuni to provide food subsistence for every 
hundred of the population. Modern Ameri- 
can farm machinery releases about two-thirds 
of the population for other industries. l„i-.i 
year probably not lesa than one million per- 
wins deserted American farms for urban life. 
American genius meets otir agricultural prob- 
lem by deviling machines that will do the 
work of fifty human hands. These machines 
we sell to strange and alien peoples in the 
far corners of the earth- Fifty million dollars' 
worth of American farm machinery was sold 
to foreign customers in 1022, a tribute to 
American pioneering genius in summoning 
machinery to become the handmaid ol agri- 
culture. It is estimated that three hours of 
human labor were required to produce a 
bushel of wheat one hundred years ago. h 
now requires only ten minute*. Such is the 
endowment which science has conferred upon 
agriculture. 

From the standpoint of chemistry, Ger- 
many, from the days of Liehig, has been the 
world instructor in ihr in. mast 1.1 
In the Halle region in Germany they are 
guing down into the earth's crust 7,000 feet 
to britur up potash for the use of growing 
plants. In the distance rise the smoking 
stacks of 11 great synthetic nitrogen factory. 
Science thus reaches up into the air and 
draws down nitrates for application to the 
soil. The country round about with indif- 
ferent «o0s to hrgin with, now blooms and 
blossoms like a great garden. Hut the 
greater gift to agriculture is the gift of look, 
and that gift is ourt 

It a not worth while to multiply illustra- 
tions of American resourcefulness in business. 
Our success has been largely due to our 
pioneering spirit and to our genius for getting 
around difficulties through ready adaptation 
to altered conditions m an ever-changing 
world. These difficulties we will always have 
in various lines of business. It might be well 
for putposts of illustration To point out what 
wc are up agnitiht today in cetlain industries. 
The writer is not considering the shaft 



swings — the transient phases of general busi- 
ness-— but has in mind fundamental difficul- 
ties in certain lines of business. An indi- 
vidual may suffer from the defects of his own 
good qualities. So of a business. 

The citrus fruit and the tire industry are 
actually suffering because they have been 
carried to such a high state of technical per- 
fection. The orange came to us by nature 
small, sour and full of seeds. Wo have been 
smart enough 1o breed large, sweet, seedless 
oranges and as a sort of flourish of defiance 
to the crude processes of nature, we have 
developed a thoroughbred grapefruit. Know- 
ing a good thing when we see it, we have 
ovcrplanted these fruits and have swamped 
our domestic market. The industry both in 
1 aliforuia and Florida is in the dumps. Ho* 
will American genius for meeting a business 
difficulty solve the problem r Our fruit men, 
having learned bow to produce and how to 
finance, the only possible thing left for them 
is to learn how to sell. 

We cannot iodine the northern Europeans 
10 eal Lorn bread, nor the southern Euro- 
pcans to install soda-water fountains in their 
cafes. We are up against food prejudices 
which represent the dietary practices of a 
ihejutaud years. We know this, however, 
(hat fruit and nuts are natural anil universal 
foods while Corn cakes and maple syrup 
sundaes are not 

Wanted: A Citrus Fruit Market 

IN' DEVELOPING therefore, foreign markets 
for our citrus fruits, the problem reduces to 
gelling the fruit to the consumer in good 
eonditwi and selling it to him at a reason- 
able price. Cooled space in railroad cars and 
in the holds of ocean liners, with selling 
urbanisations in the foreign centers of popu- 
lation, and the thing is done. Work of this 
sort, however, is loo big a thing for the 
individual; it must Ik- done thruuch Lollciivc 
effort. One may haiard the prediction that 
If our citrus fruit growers are to lift them- 
selves oul of their present depression it must 
be dune through cooperative effort. Coopera- 
tion breeds out of peril. Animals which pay 
no attention to unr mm her in days of sun- 
shine and plenty, huddle together in times 
of ttnrm and fnmine Is ii nol limr for our 
citrus fruit growers to huddle together? 

Our manufacturers of rubber tires are up 
againvl 11 The Industry Is distressingly over- 
built Although we turned our last year 
probably nol more than one-half of the 
potential capacity of our factories, we glutted 
the maricel with tires Along with excessive 
produclifun we have improved the quality of 
tires, and thereby lowered replacement de- 
mand. Before the war the average car used 
up four tires a year; the average is now 
about two and one-fifih tires per car per 
year. The pre-war dollar will buy more tire 
today than it bought before the war, Ow 
pobably gets more tire for his money than 
he gets in any other commodity purchasable 
in the open market today. Depend upon it 
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our tire manufacturer! trill bud a wty out 
of Iheir dilliculiics. Bui bow? 

What about tbe future of the American 
leather business? How an it it*nd the shock 
of cheap substitutes for leather — the compo- 
Miiun niiiLtruila iut sole leathers, the cutlon 
fabrics for upholstery leathers? The threat- 
ened extinction of the leather harness business 
loom* of the internal combustion engine tends 
lo supplant horse-drawn vehicle*. What is 
(be answer? Wc don't know what the future 
unlds, but we do know that American tanneri 
are putting more thought into their business 
than ever be I ore. We know that rhwntral 
tannages are rc^'olutioniring tbc upper leather 
industry and that processes which once re- 
quired months with corresponding heavy 
overhear! am! lupjiul investment are now 
shortened to days. Marveluiisly colored 
leathers arc being brought out. Beautiful 
fund 'Crushed grained leathers are appearing 
■ n the better L-lais dosed cars. In other words, 
the industry is adjusting itself lo meet changed 
conditions and is striking out a Ions the lines 
of bold and origin*! adventure lo recover 
in new fields lasses experienced in the old. 

We sutceed by going with the current of uur 
tuttiiKul |!euiu.i and character and not against 
it We are up against, a bad situation hi our 
in e.ui-u'nini; •h.ii'fijni; liusinfM We art ■ 
ccedlng in some particular lines, Uses which 
have developed naturally nut of our national 
need* and capacities. As pioneers in the 
petroleum business wc needed ship* of a 
particular type to fetch crude oil from Mex- 
ico and carry it refined to foreign customers 



The answer was the tanker. This part of 
our ocean-bome commerce rides securel) 
upon the seven seas. Wc developed a great 
domestic market for tropical fruits, and uur 
fruit steamers, constructed on bold and orig- 
inal lines, answer to this need ami pay their 
own way. But when it comes to ferrying 
passengers across the ocean or transporting 
bulky ireighis over the broad waterways of 
the world wc find ourselves competing with 
proplri who have done this thing successfully 
lor hundreds of years 

Land Poverty Drives Men to Sea 

IT IS well to recogniac (he fact that tbc 
*■ shipping business is primarily for peoples 
driven lo the aca because of the poverty of 
the land — peoples such as the Italians forced 
to turn amphibious after having exacted from 
toe soil about all it has to give; a poorly 
endowed country such as Norway farced to 
look seaward for the food which art iahos- 
mubte land denies; England thruwinit off 
the outer rim of its pent-up population and 
edging her strong young juris uut of the fam- 
ily nest, sending (hem overseas to I he far 
ccroer? of the earth, trafficking and trading 
for four hundred years with customers in a 
thousand ports. 

The symbol of Britain's greatness a (touting 
vessel propelled by wind or steam; the symbol 
of our rise to fortune, the blamed trail nod 
the covered wagon. Our ways are the land 
ways of a great continent; Britain's ways, 
the wuierwaya of tbe great globe itself. Per- 
haps through our mechanical competence, our 



inventive genius, we may offset our natural 
disadvantages — tbc Diesel engine, oil burned 
under boilers, reduction in crews, the BPP"" 
cation to ship construction of the princip™* 
which have enabled us lo build the cheap** 
automobiles and yet pay more than double 
the wages paid by our foreign competitors 
in the business. . 

ihtr ie-chr.iijin- <j|" miw (i ruduct ion has de- 
veloped to such a point that a single manu- 
facturer can turn out seven thousand motor 
cars in a sinjle day. The thing coofinuin> 
and astounds our foreign competitor; he si" 1 " 
ply can't comprehend it. Under the furmcm 
of' economic strife we have evolved our own 
types and out own methods. Our craving J 1 " 
mobility finds its answer in flivvers darting 
in and "out by the millions on our h'Shway* 
Trr.veliTn think less of a journey by express 
train from New York to Chicago than our 
forefathers thought of a trip from WsshjnjT 
ton to Annapolis. Mobility is the expression, 
of our complex, restless, aspiring western 
civilization. American business, despite J 15 
checks and hesitations, is like ihc rising tide, 
sweeping in from the inimitable ocean, wave 
nil! wave racing high on the beach, eacn 
carrying forward a little the foam-marUM 
limit of the wave that has jiune before. 



Editor's Bote: Tltts U ft a first of. a 
of articles by Mr, Dennis, special ><Ug*g| 
reprcaenlntivc of tiic Department of Cotft- 
merec The nest, dealing with the i"™' 1 ^ 
of American industry, will appear la 
October issue. 
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Explaining the Mystery of the British Labor Party 

By PHILIP W. WILSON 

Former Member of Pitriititnent 



k NE N'EED not be surprised, perhaps, 
ii men of business in the United 
States are still mystified by a phenome- 
non, so strange and elusive, as the emer- 
gence of ihe Briiiih Labor Government 

A revolution in, a Jut .ill, supposed to turn 
the world upside-down, but here apparently 
is a revolution which is intended rather lo 
pet everybody the morr firmly on his feet 
Even the churches have seldom been so 
cheerful, and the season in London, just con- 
cluded, has been the most brilliant since the 
year 1914, when the war broke out 

The "bolshevtsm" of Britain, at which 
some people were so scared, has reopened 
the Royal Opera House at Coven t Onnlen. 
with Its diamond burse-shoc, and there have 
been stately pageants, Like the reception of 
the kings and queens of Italy and Rumania, 
and the magnifkent parade*, secular and rc- 
Hfkms, at the British Empire Exhibition 

Radical Promises Unfulfilled 

UNDER all the circumstances, it was only 
to be expected, perhaps, that tbe real 
Bolshevist* in Moscow should ttWcr at a Com- 
munism so bourgeois. Men who have burled 
the Cxar from his" throne smile at the "Social- 
inn" of these Ministers of the Crown in their 
gold lace and white gluves, whose chief 
arttietv hv* he-en ni tirrn* in keep the Prince 
i f W.iliv. Frrjrn tUir.bltriL! b4 bj| mrtft 

If vrc examine the record of tbe Labor 
Government, the mystery deepens. It ha* 
been six months in office and tbe session of 
Parliament Is well advanced . The Labor Party 
exists to speed things up. but not wirhin 
livhig memory has 90 tittle been achieved. 

Last year Philip Snowden startled the world 
with his resolution favoring state Socialism. 



On that record, he was chosen to be Chan- 
cellor of the Exchequer. He inherited from 
his predecessor n uplendid surplus. What 
was hi; budget? Simply a cut in taxes. Il 
was less Socialist than the Lloyd George 
budget of fifteen yean »go, which provided 
for workmcn'i insurance. If the budget was 
criticised, the reason was not Socialism but 
free trade, and here Snowden was supported 
by tbe Liberals. 

Not one industry has been nationalized — 
not even the railways and mines. And not a 
foot of land has been bought for the stale 
or confiscated by the Ktate. Indeed, Ramsay 
MacDonalil, whu, out of office, baa preached 
Socialism all his life, now — being in nffict— 
tells his friends that he does not like the 
word because it has a bookish sound. 

As for the far-famed Sydney Webb, who 
last year published a violent attack on the 
capitalist system, he has become President of 
the Board of Trade and an indistinguishable 
cipher. A prestige that for years had been 
international, when put to the practical test, 
has vanished suddenly into Thin air. 

T.ikc the shortage of a million houses. 
This was attributed by Labor lo "'the failure 
of private enterprise" — to which explanation 
must be added, however, tbe restrictions of 
the trade unions. What exactly of housing 
has Labor achieved? Not one brick baa 
been Iniil which would not have been laid if 
Lafrar had not token office at all. Put in 
a nut -shell the scheme of housing proposed 
by labor merely mean* that, ff the slate 
app r o pr i ates $150,000,000 a year far a. gen- 



eration as a subsidy for the builder*, 
shortage may be overtaken. 

D i? true that, since the Labor Govern' 
ment assumed othce the number of unem- 
ployed has fallen considerably. But lb e 
improvement is not attributed by Labor Ve 
self to any action taken by the government- 
for apart from trivial tinkering with detail* 01 
relief for the unemployed, there has been 
no action. Faced by responsibility, 
abandons tbe panaceas, heralded from y* e 
platform, and Calmly announces the attcicn 
economic doctrine that, after all, emP"ft" 
ment depends on tbe state, of trade. J 
Thomas, the railway man, who is now 1*°' 
lonial Secretary, talks In the tones of 3 " 
imperialist about developing and consent"^' 
ing ihu re-'inrirs oi the HrHi-dl 1 Jul Minions. 

Labor Uses "The Big Stick" 

TT IS mil .1 IfMlr am 1 wing U> notice wU * t H *" 
1 enthusiasm has been de\eli)prd by |*. 
for Ihe Union Jack. James Ramsay MacI' 0 "! 
aid is of course Foreign Secretary, as *r 
as Prime Minister, and when Mexico inter' 
feres with a British subject, be wh" h ' , 
been so strong a pacifist liehave* in the 
old manner of Lord Palm ( -r=Lnn and b«t t R 
off diplomatic rebitiomt Lord Cunrori hinv 
self has seldom been so haughty, f'r 
can only assume thut tumrhow Ramsay M^' 
Donald' cot hold of Theodore Rooscvelts W 



-ti'.i: ' Indeed, wli- it in Aircu-/ m 



oti^ 1 '" 



Edwfn G. Hawley, i^ fclTltrd 00 the VongJ 
River by Chinese junkmen, tbe British fy 
boat Caetehafrr threatens to bontlurd t"^ 
town unless thr military authorities I«H«jT 
the body with all honors to tbe grave. ' 
goes without savin? thit such gesit"^ 5 B - n 
witdlv :tijpl.7ur]erl bv the Tories hi Bf' 1 * 1 "' 
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Sj* who would have supposed ihnl Ramsay 
*WcDoniilt] ( once denounced as pen-Gentian, 
*ould have developed such tendencies? Lloyd 
G^rge attributes it to "the heady wine" of 
Power. 

It is true that the Labor Government ho* 
*tt">0iii«i Russia. But Sir Robert Home. 

1 I he fuel that his own government — the 
1i "ihtv.ii ivu— intended lu tnke ihts step, lu 
J 1 - 1 - 1, lintain has instituted special classes for 
young men wno t0 f,. jm Kuwhii— her 

of tk 1 1)61,15 nal tcide t J t>nB » I™ 1 ^ safety 
i the Indian frontier, which a hostile Rus- 

™j whether under a Casr or Under a Soviet, 
jouid threaten. As to the re-Cognition of 
therefore, .ill parties have been 
r£L ■ and ovti this decision there was no 
tontrgversy. 

Russian Policy ConservatiYe 

^ riES", however, the Russians tent • dele- 
■ " ' Etatj'on ic London, it was a cue of com- 
™« ™*ti to bras* lacks. WTiat the Russians 
/ K,1 *d was money. They demanded not 
r r jm P tau»U but cash. And at or.ee. Mac- 

" n "d, .si I* r iMnsUlling Lbi- li.a.l.n-. .isMjflttd 
Jrjr»% the same attitude towards Russia 
I art .i ° f ^^"V Hughes, while it was 
J|*fly Astor, I think, who, in her piquant 
^'ier, imiuxi why Soda!i«» should be so 
jfK" 10 obtain capital. Toward* Russia, 
ft7uj 0re - Mac Donald has acted exactly as 
or Asffiiith or Lloyd George would 

pW scled ^ " f t1,eni **** !n hfc! 

nlv" Singapore. Thr Coriservaltves had 
S 52 lh *r* a naval hose far the protection 
Jjisnh 1 1 aTvi " Vfw XeaJa,u l against the 
iw- jF' anr| ^ expenditure had been op- 
fori i by . lhe MaeDouaW there 

'he f - V 1 * 1 * 11 w*« decide the issue, and 
\vi» n " 1i;ir '' 11 ' "' ^infiiipore was abandoned. 

' ten. however, Charles G. Amtnott. Pjuik- 
: ,' Secretary of the Admiral rv, talked 

"out defeodinc the country on the prind- 
I st J 1 * N(rw Testameni, there ww Tsuch 
WnE ltwt corifsilrjirc wat, onlv restored 
cn»: * nnoun temeflt. thnt five first -daw 

dowi*' 1 *' UCh 6f 10,000 ,fl0 *' weTC 10 ^ **** 
employe^ 4 n " an * of wwlt 40 thc un " 

n JL 11u:fl tltt " La'«»t Government diflers in 
,' t n maierul tespect frrmi any other, why did 
tirm VT lc inUl t ,etn fl ? thin is the ques- 
onk T : " '" ( "' 1 -Xnrf it can 

Sitt to,WHc(1 ifl the l«hl of historv 
m£x yt * rt aRU - thc Hous e o f Commons con- 
*W of i wo parties ^ther of which in- 



duded representativtt of the band-wijilcer! 1 - 
The trndt- unions were then gaining ground, 
espeditlly in the mines, and what the wafic- 
eamers said was that they imut have someone 

fit ihrir (Jivti ch-- !o ■■pr.'k. r'nr !l:.:n ?Ji r In' 

Hou^c or Commons. One by one, Labor dele- 
gates were elected to Parliament, therefore, 
as Liberal meuibm Bui in is-Ji— rhat is. 



Radicals in Promise, 
Not in Practice 

WHEN the cables clicked off the 
news that the radical Labor 
I'nrty had obtained conl«l of the 
British Government, many |r<is[jcl at 
the thatight of conservinive Britain 
in thc hand? of thnsc who advocated 
openly such doctrines heavy levies 
upon the capitalistic class for the 
equalization nf wealth, the nniionali- 
»tttnri tif industries, and stale Utun- 
ties to wnrkingmen. 

That wa* nearly a year ajto. Wbit 
has happened > Thc king still reign*, 
the VriiKV nf Wales toniinuo to ia1l 
off his horse, there is a return to pre- 
war pump and pageantry, commerce 
Hues on as of old. 

Mr. P. W. Wilson, a former rik'rr; 
be of Parliament, gives us here a 
<h ninatic picture nf whnt has taken 
pbce. And as we read his manu- 
script, there recurred again and 
.aMin the "U tiiT'mnii prrivcrb: 
Vrranltodrtlidifeit ftebiert ^crflatto 
— "Responsibility begets, understand - 
trig." A prov'erb, by the way, which 
holds Kijrrf] in Germany, in Great 
Britain, and in the United StalH. 

— Tki Entrok. 



Just thijty years a$) — Keir flardic, the Scot- 
tish Socialut, declared that Labor members 
»ho«kl le*ve the Lilieral Party and form » 
parly of their own. and in tut crusade he 
was joined by MacDumld Amrrkans have 
also had thrtr "third parties" and can thus 
appreciate thc jihj;<ticiii The ailviuiti-.l 
lion of Labor was disc numbed over n Lfbersl- 



tMn that had JlbI lost Gladstone, and thr 
new Labor Parly was to be orguniied on the 
ibies pursued by the Irish >Jatiu«alr»ti and 
the German Socialists, which were then re- 
garded as a great si«:ress. 

For twenty-five years, the separate Labor 
Parly gaineri little jrttrtinil. What brought 
it to ihr Tront w.n arm: her [jTrim! i.if Lilir'r.il 
depression, which especially disfUcted thr 
younper men. Over the coalition, Lloyd 
George n/nl As,jujrb had quiLrrelec), Ami 
while lew of the UntUh have dunned their 
minds over the nphtn and wronp of the war, 
there has been ■ Widr.-priMd nn«J piofnutul 
dissatisfaction over the subsequent peace. 
About ibe pence and about the war Mac- 
Donald was able to say, "I was not respon- 
sibJe. ,, Evrrybody, therefore, who was ag- 
grieved, and especially the cnnsdcniiou^ "I 1 - 
jecttyr*, could turn to him for comfort. That 
is the inner aecrel of the rise of British 
labor. And it has nothing to do with Social- 
ism. If Mac Donald and his friends had been 
JiuddhiM*. the result* would have been pre- 
risely the samr [In", were the men who 
had no past tu hamper them and equally un- 
hampered were they in pledging the future. 

Party of Strange Bedfellows 

\ I' .n- (m tr> rraluic ii lhar iln- •, 
* v of the Labor Parly av a whole ha» never 
been Socialism, but "independence." Anybody 
can join the Labor Party who will say that he 
Is no longer a Liberal oc a Conservat ive. 
Hence «t the last election, the party included 
nine Communist candidates, affiliated with 
thr Third Intrmallnnal at Moscow They 
were not. Liberals and they were not Con- 
servatives and therefore they could claim the 
imprimatur of thr Labor Party. But om the 
cither hand, tne Labor Government, which 
welcomed these Communi*t>. .d-u indud<:' 
Lord Gransrd, who married a daughter of 
Ogdcii Mills; Lord f'armoor, she ecctesiult* 
cal lawyer who has been "Chancellor* (or 
attorney) for the Archbishops of York and 
Canterbury; Lord Cbelm- lord, a Conserva- 
tive Viceroy of India; Viscount Hatdafle, a 
Liberal Ixird Uich Chancellor, and other 
■trange hrdirlltiHTi- And in the Tank and 
file of the party you will find a son of Stan- 
ley Baldwin, (ornietly Cenwrvalrvr: Priirn- 
Minister, and Oswald Moscly. who married 
Lady Cynthia, the daughter of Earl Cunon 
and the former Mist Lester, of Chicago. It Is 
ridlrukius to suggest that such a Labor Party 
can ever mean Socialism. If the Sodaliu* 
within it were ever to try the aaTptrimrnt the 
patty would break up si once. What Is It. 
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then, that the labor Party doe* mam? What 
exactly is the change that ha* been made by 
these men now in power? 

According to Winston Churchill and other 
critjcs-. who want a big bugaboo (or political 
reasons, Ramsay MatDonnid is 1 Veritablu 
MachiavellL As long as be is in a minority, 
he is keeping his men quiet and no winning 
the confidence of th? nation. But give him 
a majority in the Home of Common* and 
he will be forced by bis follower* tc show 
Ws true colors. There will be the capital 
levy .tnd n.itionnliution of industry and all 
the other horrors of a real Socialism, ft nuv 
be that, by means uf jiqnje sutb. a notion, 
AlaclUinjId is insdIHnif patience into bis wfid 
men. But in British politics at any rate, 
whatever may happen in Russia, these elabo- 
rate blunts seldom if nvet succeed. 

No Rabbits PuIIud from Hats 

KJAlJfD Ma cD era Id ioduy if not one 
newspafirr of genera] circulation. And if 
he whu a victory for Socialism, it will have to 
be a straightforward victory, with all the 
cards on the table. ilacDonild has seen that 
it has been impossible for the Conservative 
Party to adopt tariffs against the prevailing 
opinion ol the country. And no one knows 
better than he, as a parliamentarian, that 
Socialism t» equally impossible, whatever gov- 
ernment be in power, until the country is 
Cfinvnififl from my analysis, then 1 dts- 
miss mere Irtvrdenuxin. Whatever else is 
meant by British Labor, it is not a conjuring 
trick, and tt has pulled no rabbits front 
dllc hats 

The real Kignilkance of Labor lies, not in 
its program, but in its personnel. The change 
that has taken place is neither economic m>r 
political, but social. It is not that Britain 
v.ill Iw different iy governed from the way 



she ha* been, but that she will be governed 
by different men and women. The king will 
i.uniinuii, The aristocracy will go on Com- 
merce will be encouraged. And a highly 
trained civil service will see that adminis- 
tration is shipshape. Bui in the tuture the 
worker will be admitted as a citiaen to Buck- 
ingham PaLice. to Downing Street, to the 
great departments of state, and to the em- 
bassies. 

Labor is not asking to change the British 
Empire. What Labor does ask is to be in- 
cluded in the government of the empire. The 
claim of Labor is sot that gold lace shall 
be abuljihed at Witnlsur Castle, a» J. R. 
dynes, who leads the House of Commons, 
ironkly iniimalw. Ijtbur wiihe* to have a 
shore of the jobs, to go to Windsor Castle, 
and wear gold lace, like anybody else, tt 
I* simply a ease of "freedom slowly broaden' 
ing down, from precedent to precedent " 
The aristocracy have had to admit the middle 
class inlo Parliament, and it ti nuw the turn 
of the workers to be admitted, The belief 
■h.r -\ui-r V..-L..T'- r- : t£ - 1 I..- r:nii :il in tin- 
American naase of that word, is quite with- 
out finmrf* tion On issues like child labor 
jind liquor, their vote has often been against 
what others advocate as relorm. They like 
their little hit of property. They like" their 
glass of beer. And many of them are far 
more interested in horses, dogs, cricket, foot- 
bail and radio than in any aba tract theory 
of collectivism. 

Room for Only Two Parties 

pROl'HECY is perilous. Yet I will here 
1 take a risk. There is no room in Britain 
for more than two parties. The parties may 
change their mimes, but they will continue to 
be, none the less, the same [lorries. A cen- 
tury ago, there u*ed to be Lhe Whig* and the 



Tories. Then there were the Liberals and 
the Conservatives. In the lumrc. it n»ay 
well I"' thai .lull have La Lot mil > I 1 -'- 1 ')' 
essentially the old t'oiiTnauve party, op- 
posed to Labor. In name, the Libera) i J irt>". 
like the Whig Tarty, would dissppcat. In 
fiict, iL would continue. Just as the Uheral 
Party was composed uf all classes, incluchnit 
the workers, so is it already with the Labor 
Tarty. And the historian will care liufc vdmt 
tnay be the precise steps by which the ab- 
sorption of Liberalism by Labor and of La- 
bor Ly Liberalism is secured. 



Again "Sic Transit Gloria" 



FOR H RITA IN in a [icrufiar mood. ''" 
} 



August, 1 C 'M. what had been Britain caw 
to an end, That date i* the I 77a of the rising 
generation, fur whom life began when 
was declared. There are today mdlions w 
men and women with votes to whom the old 
parties, a< constituted, mran noilring. These 
men nnd women care little for theory ana 
much for the man, When Lloyd Georgia 
was in the limelifthr, he held their allegiance. 
They were equally reudy to follow Borutf 
Law ond Stanley Baldwin. And it is no* 
MacllotialdS turn. As Ions; as he is in oiK*. 
he Will be rVerythinE When hr fall* 'N"* 
power, he will he. like the others, nothing. 
Hence his unblushing opportunism. HeflCCi 
too, the acquiescence of bis colleagues m * 
policy - of marking time. Hence, finally' *** 
impatience of the genuine Socialists who, of 
strikes and other arguments, declare thai It 
is iMeies* to fight apfuUhm in Parliament 
and thai the mil} s-iiali.%n ii ihe ssmlegy" oI 
"direct action." 

Happily, thrae men of violence are fe* r - 
But they are thoroughly disillusioned an J *'»• 
nui again readily believe in Labor's promi* 6 * 
of il tlrtt heaven oil LCbr- nld i.-.'Ulh. 



il 
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THE FIRST LABOR CABINET OF CHEAT BRITAIN, PHOTOGRAPHED AT HISTORIC NO. It DOWNING STREET 
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r T , /lE •SWXIFICJNCE of this article lies not in the fart that one 11 Pat" Crowley, railroad messenger 
boy at fourteen, has fought his way up to the head of a great transportation system. That is a big 
story in itself, but a theme of Jar lesser import than this: Crowley, pounding at his telegraph key 
forty years ago, had a oision of today' s Twentieth Century and determined to make Ait dream come true. 
In thai n si on and determination, Crowley is not unlike many /hon.-.ands of other men on American raiL 
oadi ■— brakemen, engineers, train-dispatchers, shopmen — who, believing religiously in the railroad and 
working faithfully for its advancement, have made American transportation what it is today — the 
unmatched marvel of the world and perhaps the greatest single contribution to American industry. 




"Pat" Crowley, of the 
New York Central 

By EDWARD HUNGERFORD 



WHEN P E- Crawley stepped inlo 
the hhoei of ibe laic A- H Smith 
as pmulrni of lhc New York f. n- 
i. a f ew v/t^ia ago, he walked into a 

'ii'i-nmj |nb Sm ith vas a big man^ta fur 
man X 

fag, 



•prises than one. He was more than 
hr Was commaiwltng, forceful, even 

Utiiv^ ^ 10tn * d»ti«cl aversion, to pub- 
pi 1 * N nunc io be i past master Eo 
J)* 'he bead ami front of one- of the 
tglE*^ 1 ' not indeed the lunycai. of American 
l'i'i» n> f > hr v,a! ' naIUTn "y atl outstanding 

of * # ^ cw && '** Ve " ccn P nr *' t ' rnt 

1 'Or le«e r svMem and slJtl have hern 
W^" ai J ,|ir, « "W' 1 

'life wa.% snuffed out. 



'1 



Wddejily at wkh u snap of the finder, the 



world turned Its ey» toward the 
«51 tentrBt Terminal ami asked: 
>\ho «an &|| Smiths hi« job?" 
Vftrfc^'r^* 1 [r4rfi,iotIil headquarter* of \cw 

Q^-f:, ^ Crowlej He tan and will fill 
" ' U'k P**' 11 ™. admirably." 

who is Crowley?" uked Home folks. 



ItntiwlV't"' '^V'-'."'"" i |t,, "' n,f '•' ; '- r, > innmjtr 
idy 

operating vice-president of the big 



■ "'« r of American railroading Thev 
j^rrudy knew who wan Crowley- 



ley t 



-P. E CroW- 



Werf. , ""i ra|M '- a,}l <W* fnfria!^ Ihiil' Mtirr 
lev hi t0 ""^ "P" 11 Kit**/' Crow- 

gg, owftuac ii wa» this simple and unassum- 
mint, 1. "ceedingly able man who first 
\ c » v the eiihfy<ar freight (ruin on tin 
eJawW™ P"*^ Railroad. It wa* P & 
oihrr contributed more than any 

r one man— more than even A 11 Smith 



himself (Smith would have been the first to 
tell you this.) — to the splendid operating rec- 
ord of the road during the difficult day* ai 
thr World War 

Who J* Crowley?" 

Don't ask a New Vork Central man if Ik- 
knows who Crowley realiy in, He would 
laugh al you. 

■Tut Crowley?" would he hii cameback 
"Don't know Pat Crowley — the supreme rail- 
road operaiuitl rr.;i!i i>f a-ll America — and thai 
means all creation, tour 1 Don't know Pull 
Eighty Can? Don't know who make* the 
freight move on this line? Don't know the 
fellow who is tinkmnB with mntsr (rock* 
and. containers and moving out Kind ahead 
more rapidly than any one of its competitor* 
anywhere? Don't know Pat Crowley? Say, 
did you ever hear of Theodore Roosevelt? 
Or of Woodiow Wilson?" 

"Out Man" Railroaders Call Him 

THIS » not eiagge ration. To prove it, lei 
me quote tut anecdote given me by a high 
opera! inn officer of the Central who chanced 
hr riding on another road the day after 
Crowley'* election lo the pneridency of the 
road had been announced. The eondiufur <>< 
the train had made a notation of the N>" 
York Central man's pus. After a moment 
he «pofce to him, In a low voice. 

"I'm glad you fellows look our man." 
liil he 

"Vow man I I didn't know that CmwW 
ever worked on thi» property," 
The conductor shook hfc head. 
"He d it'n i " be rraponded "1 wi»h he 



had When 1 soiirl our rmm' I meant ihe 
man who stands for ihr (-ommiio railroader 
of this country. He's the fellow who under- 
stand* u*. That is why there tsn'l n, railroad 
terminal or a roundhouse from Zlangor to 
Sari Hirj>o that isn't rejoicing today because 
Pta Crowley's been made president of the 
New Vork Central" 

Stronger compliment might be paid a rail- 
road executive, hut I do not know quite 
how Thr dirL-ttiiifi hoard of the Central ha^ 
mode some very shrewd moves in reccoi 
yean. But none wiser than when it dis- 
carded all suggestions that it go off (he sys- 
tem to pick AT H. Smith's successor — that It 
choowr X — of thia road, or Y— oi the 
ulhi-r. or l— of the thin)— to ?rt a man 
really big ennusth to succeed the most nota- 
ble president in the entire history of the 
property, and pass Crowley completely by. 
the m.in wliii ha- rn.nli ihe riihnnif hi= very 
life-work. 

The Hoard of the New York Central made 
no such tnitiJake- It quietly went to P, E- 
Crciwlcy. put it* band upon bis shoulder 
and said ; 

"You are the man."' 

I fancy thai, until forty-eigLii huuiv uf 
his election, the thief was as big a surprise 
to Crawley as to anyone eh* anywhere in 
(be United States. 

"Who is Crowley?" 

You still insist. Very well. Let me (ell 
ytiU somelhino of hr« Ix-gtnmmr? ■ Um ilv 
It may be »aid that he bos just came to 
suny, having been bom August 25. tS64. 
up in the little town of Cattaraugus' in the 
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peat hilts of western New York. He is the 
•on of Dennis Crowky, who migrated lo '.hi* 
country but a few year* before that. Hur- 
ried Miss Helen Mulcahy and set up a 50- 
acre farm not far Irmri (be ttacks of tho 
then-new Eric Railroad. The four Crowley 
children taw much, of the railroad. All 'lay 
long ami late into the night the trains pass- 
ing to and from Dunkirk echoed in their 
ears. Their UQc was of ibe railroad, and 
eventually the boys all went to work upon it. 
Their father had become baggngemaster at 
Cattaraugus, and (he transition was an easy 
one, indeed, 

Train-Dispatcher at Fourteen 

V/"OUNO Pat'* first job with the Rra was at 
*■ Custer City, na a small branch of the line 
• u til from Bradford, Pa. That was 
in 1ST3, and all rmrihwcstem Pennsylvania 
was othrob with the oil fever. There wen- 
no pipe-lines at that time, and the job of 
moving the heavy tank -tan over 
many miles of the single -tracked Erie 
was no easy one. Crowley »L0od to 
it manfully, and yet be was but four- 
teen and physically a rather delicate 
litlie fellow when tie first took his 
full-time job. If be bad been of 
forger frame or of stronger physique 
ft f* protutble that he would have 
entered the train service. As it waa, 
the intricacy and the responsibility 
of a telegrapher's job made bt'M aj»- 
pe;d hi him What he could not 3C- 
t«..rn;iti-.h with his body he might 
an nniphsh wrh hi^ mini* The pre*i- 
dent of the New York Central en- 
iitl'iI upun his [iri't- .:i ;■! : -^s; 
i tck graph key. 

And he pounded it so well that 
presently they were promoting him 
to the Cuba station. This was in 
1*82. To go to Cuba station w» a 
real advance for the boy from Cat- 
taraugus. Now he waa on the main 
line of the rood and in a direct posi- 
tion for swift advancement. More- 
over, Cuba itself offered him many 
advantages- It was, And still is, an at- 
tractive New York State village, with 
excellent opportunities of many sorts 
for a young man to perfect himself. 
Of these Pat Crowley was riot slow 
to avail himself. The villas library 
attracted him. Always fond of read- 
ing, he developed an especial taste 
for poetry. He read it incessantly. 
The Erie men of that day lemrmheT 
him, going around with a book of 
Tennyson or Longfellow Busier his. 
ami 

Be tacked the physique for com- 
petitive physical sports, but the girts 
of the town liked him a* a rather 



already they were saying that soon he would 
be train-dispatcher; and train-dispatcher h> 
a real job an any r.-a-.l. | ar' ic jhrly -u <,r. 
an overcrowded single-track line, such as the 
Erie of that day. And young Crowley barely 
came to the twentieth year of his age I He 
wiis : i ■ i r even t-niiujjh to vote for Blaine 
for President, although he did bo over to 
Angelica to hear the Plumed Knight talk 
on (he tariff. It waa characteristic of Crow- 
ley's ceaseless search for a better *clf- 
edu ration. 

The following year be was mode train- 
dispnteher — perhaps the youngest one b the 
whole history of the raid. But Pat Crowky 
was one to be trusted with responsibility, 
You Could see that in a single glance ai his 
sober but expressive face. Seven year* at 
a telegraph key had made him rarely expert 
in its use. He was one who was bound to 
get ahead. 

In JSW Crowky kf< the Erie and first 
entered the em- 
ploy of the New 
York Central as 
an assistant drain- 
dispatcher at Buf- 
falo, ifc was 
loath to take tbe 




imled young fellow, who 



| iv.i ' 



have a very definite pur 
in life. He had material ad- 
vantages as well. With $45 a month 
•alary he was about the best-paid 
young man in the town ami in a 
punier! id Lir<- lively rig! it h: ■ !|.,-.-- 
But better than this, the girls of Cuba liked 
Pat Crowley because of his bigh-rnirjdetJnes* 
tt has always set him out among men. He 
has never been fcnuwti to tell an off-color 
story, to uk an oath, or to raise his voice 
in anger 

Frum Cuba. Crowley went two years later 
to the big western N r ew York headquarters 
of the Erie, at Homellsville. This again was 
promotion. Not only was "V." as tbe teleg- 
raphic upon the road knew the shops' tek- 
gmph office, a still more important post, but 



Tkn Wl th» Irul bit vi Mrknk about Cravbrr. ... Ha M 

»n,rU:n» -ill. Ijj. hum, ntil lh,r,n. llllt it »h,, l.n, Jj^, 

hr bafan vliuttna Uu*ir iiffn'tlun. Ihalr caThualunv, U\elr cooper*, 
lion. Willim;! Ihrv, hr ifflild wff \tnnm tun-n |-rrudrnl IwUt of 
> ti« lir<**» raDroaal in Um wof Id-" 



step. The sense of 
one of his most dist 
But the Erie had 
days. It was once 



loyalty has always been 
innuishing characteristics, 
enlrred upon troublous 
again in financial dis- 
tress with •erniiiiRlv I. n: li'Mr hnj>e for ihc 
future. The outlook For advancement upon 
it s.u dubious, anrl already young Crowky 
was contemplating matrimony. 

On the other hand, the New York Central 
f.Tii ib i; '."..i-. Lhowitsft prorniv til urn :i! 
growth [t wj\ nntfrinir upon tho rnmark- 
able policy of absorption and consolidation 
that was to multiply greatly its sine and so 



the opportunity for its workers. After de- 
li tic ration Crowley went lo it. Yet it is 
worthy of note that when, a dtcade alter* 
wards, he was given a ilattcring offer If B° 
with a competing railroad — this time ■ very 
rich an. I progies-ivc properly- at a much 
bigger wage than the Central was then paying 
him, he turned it down. He said that n B 
wtiulrJ -lick by New York Central. His sense 
of judgment rarety erra 

From Buffalo "to Oswego, and then to 
WatertoTm, as both chief traus^dispatchw 
and chief trainmaster upon the Rome, Water- 
town and Ogckasburg Railroad, which too 
Central had acquired in the early spring «' 
'01. Steady progress all the while, 
Waterlown lo Jersey Shore and (hen C wt& 
ing, upon the old Fall Brook, also come toW 
tht? meshes of the great New York Central 
net- Now it was that I hey were addressing 
Pat Crowley as surjerinteadeiit, and any ordi- 
nary young man of thirty might have 'sit 
thai he had attained to a high »ummit of 
railroad orjranitatton. Bui not so with Crow* 
Icy. He is not an ordinary man, Be looked 
upward, always. 

Li three years he was assistant general 
superintendent at Syracuse, upon the busy 
main line of the road. From Lhat post ^ 
went lo the aiMStant general manager 1 * awies 
at Albany. And now they were talking a ™™ 
him down at the ofd Grand Central 
was this man Crowley who kept making the* 8 
good records up-staic, anyway? The ques- 
tion was asked, again and again, of this i» an 
and of that. And Its answer was alway* 
keyed in the same note. 

In the thirty-eolith year of hli age 
Crowley was general manager of the 
New York Ccntml, at iti historic 
headquarters in the Grand Centra' 
Station. Here again was a hulty 
Mopping place for an ordinary man. 
But P. E. C— tis they began to know 
him — did not know bow to stop. "J£ 
wards and upwards. Assistant to t pe 
vice-president and Lhen vice-prest"* n 5 
himself. And now the president ** 
America's full ton -duflar railroad. 

Smith a Man of Color 

fHE MERE chrunntngy of the 
* of a grunt irapratn of Industry may. 
of itself, tell no story wkal*«! v **r 
Now it is not who is he? hul wb»J 
kind of » man is he? How is he W»? 
hb family, wiih his frllnw-worktr'i 
with his associates of every so" 1 * 

Curioutlv enough, there is cmnpa" 11 " 
livelv littk Crowky trnditinn "Pf 15 
the New York CeniraL Knowing hiff" 
personally for more than thirty X**^ 
1 have iven astonished 10 find wW» 
* paucity ihere is of accurate i" 1 ^' 
dote in relation to the mart I fl *jjt 
Journalistic sense he is not colon"*; 
A. H. Smith was. Srniih was i' I '- [naI J: 
to the finger-tips, forrver ■ J- ■ 1 1 
uncjtpccted, and in highly unU jf 
wa.va. Smith waa gcmd-naluft'd t'l 1 "' 
noisy, His voice as well as h» VFl 
nonality would domlnnte any assembkfl*-' ^ 
he attended. ■ . 

In the fortnight before his death he 
present at a con termer- of steamship ^f^i 
and railnwkry ]■■<•' U ..f Europi* ai»n *• fZ 
United States. Highly im[»ortiint P** n ViS- 
the perfection of an Interrelated 1 '' ;ilU ffj|Mj 
tiental and transatlantic passenger "* erv, ^ I 3 
were under discussion. Tlie ^ on ''^ ir r , AdL 
the first say. They promised a 
So did the nig steamship operators. ' l . „ 
was the turn of the American railW Bl *"' i - 
For a moment there was a hesitancy a" 1 
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Ibem. Bui noi for Jong. Smith jumped into 
Inr. breach. 

"W^^n you fcllqws say that you «fe ready 
*e will put on a counterpart of our Twentieth 
Century JinsitcJ — same equipment, same run- 
nifls-iimu, same rverythin*— right from Cbi- 
9^° to the pier-side in New York Let me 
WW* when you arc art to oo ahead and 
the train will be thae. We uui pui ii on in 
tweniy -four hours if necessary." 

Toe audacity of A. H. Smith often faiily 
took away ibe breath of his fellows. He not 

™>' f'i i-> ! things, but In bad a my 

of keeping bis promises, 
In many way?— chief of all, appearance 
W manner — Crowley is the very antithesis 
Mr Smith, h A'smiIi! In- K ; i r - 1 In imagine 

a voice dominating any assemblage. He ia" 
S*™ a loud speakVr nor an easy one. Yet 
«* not difficult to imagine his mind domi- 
Wrtrog amy group at men. To him men long 
hucc deference. 

A Firm but Kindly Executive 

J4E HASN'T the kast hil of fwnnk about 
* him,'' sniij one of the older conductors 
01 ihc Central— n man who has worked under 
Crowley and so come to love him as one of 
|» own blood— to me the oiler day. Bui, 
*£rt bless you, when Pal says 'no' it means 
~™Jrthiiig_ U means that he is going to 
Mint by it — till hell free«s over." 
t'fttntk Crowley dots not ofien *ay "no." 
f- would much prefer to say "yea." His 
*"0d« ar e invariably those of gentleness, 
combined with exceeding firmness, 
hold u pan ihe rank and tile of the Ceo- 
employe. a Utile leis than marvelous. 
, three or four year* age, the WW- 
e contrails wish I hi- rndToiuS "bun-workers 
Bapirrd. the line- sought to return to 
Piecework basis with these men and found 
id Brcat difficulties. Apparently the 
- did not wish to accept a piece- 
r * system — even when it was offered upon 
**ty generous basis. The Central then 
*>a to resort to on alternative, already 
w lde use by some of its fellow-roads — 




it, 



!0h 



*f basins its shop) to outside contractors 
n « crsuld make their own labor arrangr- 
tils when and whrre thev pbiiH-il, am! 
*tyt& to no governmental ovedordship. 
-** York Central did not like this method, 
i wa* had for morale. It upsel manv of 
IR e true tradition, 0 f fa t1ta d. But there 

j~? O'K shops slipped away until there was 
*ll only I},,. ittittal establishment of 

joe enlire system, at West Albany, To have 
gn West Albany would, have been A dire 
T-iEedy. Crowley himself regarded it u 
nollhmg | tHS ^ wen( ^ t0 lct , shop*. 

Iftill ftiirkt ii 

All,:, 
I 



"[ww night in a crowded, stuffy hall 



!'''*'>■ he talked himseJI to the shopwnrkrr* 
Wive said thai he makes no claims as an 



orator. He will never dim the record of his 
di-ii:iEiilshed predecessor, Chauncey M. De- 
pew. But be did what Mr. l>epcw, with all 
Bit wit and all his likabihty, never could 
have done. Through the sheer force of his 
winning personality, through the fact that 
he h,id in the beginning been one of them, 
known himself their problems ami the trials 
of the ordinary /ailtaadct, he swung West 
Albany back into line Other shops have 
since returned to the road's direct manage- 
ment- But West Albany never went out. 
rruwlcy saved it for the toad, it was not as a 
mere compliment that he was made president 
just the other day. He Turned the big job. 

He CAmcd it in mure ways than one. 
When in the old days down at Corning a 
trainmaster reported a freight engineer for 
suspension because he bad refused to take 
a run, and the engineer had told Crowley, 
then superintendent, that be had refused to 
leave the bouse because the kid had the 
croup, Ihe "super" merely wrote en the 
docket, "Dkl your child ever have ibe croup?" 
and told the engjneman to go back to work 
(hat day. Trie new* ot ihatljt.tle thinj; went 
all over the eastern end of the system. Da 
not think that all the news upon a railroad 
goes by wire or letter. There is an invisible 
radio that carries ii mote swiftly than the 
visible sort. Upon (Hat invisible radio rail- 
road executives, otherwise highly cipahle, 
fall— or rbe. On it Crowley has always risen. 

It was this same sort of a wirelc-% that 
some ye us ago earned word that Crowley, 
fust come lo the post of vico-prrsJdent of 
the Central, had gone up ta CatLiraufus to 
set the folks in the old town, but had left 
hit handsome office car — an important 
f]i'n-|i»Mtr ni an imiwHlant jHfiinnn — bark at 
Hornell, while he took passage In the day- 
coach of an Erie local train. That thine 
spread lllee wildfire. In referring to it Crow- 
Icy has always said that be left the car 
behind as a mere operahne convenience to 
his Erie friends, but (hose who know him 
smile at this etrplanation. They know that 
be left the car behind to that the folks up 
in the old town would not think him pul*ing 
on tbi* ihine that the o(d conductor Jnsi 
called "swank." tn his sincere desire lor 
personal simplicity he leans backwards. 
Somehow, somewhere he has attained the 
fundamental idea that a real gentleman is 
a man of simple manners. And no one who 
has known Crowley at any time within the 
rust forty years can any truthfully thai he 
in anything less than a gtnllem.m, 

Once whrn hr h.vd discharged a typical 
tramp "boomer" who had been working as 
a brakeman up in the great yards at Water- 
town, the man came down from the "super's" 
nlfirr wirh h i"= fnre all aglcnm 

"But Tat cani»f*t you, didn't he*" said one 
of his fellows whom he met upon the stair. 



"You bet he canned me. But il was (be 
way be did it that got mc. For the first 
time in my life he made mc feel like a 
gentleman, and it was worth being bred Just 
to feel that way, He "» a gentleman always, 
the super." 

A gentleman always. A gentleman of 
dclrtcnliaj manner*, but wilh ., t,:m IulL 

of them. Vuu find your way to his new 
office on the comer of on upper floor of the 
New York Central's big headquarters Ijuild- 
inf[ at the rear of the tiiand Cenlral Termi- 
nal — a line, square, sunny, simple room, in 
which there silt fur long hours • newly come 
railroad president, a* square, as sunny and — 
in his manner il least— as simple as the room 
itself, You ask him to talk about himself. 
He prefers to talk about hit railroad. He ■> 
immensely proud of it — not merely of its 
sire, of its one operating records, of its po«- 
sfbQities for vast expansion, but of the farl 
that it is today taking tome very forward 
steps in perfecting American transport- 
How the Road Is Saving Brick 

*T OOK at that new building over there," 
^— 1 Crowley's hand points across the mate 
of railroad tracks in the terminal yard to n 
huge hotel jii^! Iini-hine \i]um (he far tiik of 
them, "There's a lot of brick got-, \nu> ih.r. 
structure, many times as much into all the 
new buddings thai are gains ins in New York 
today. YcMcnlay almost all that brick came 
down the Hudson in sluw-moving scows- It 
was dumped at the piers over on the west 
side of the sown into wagons and dumped 
again when it got to the sites of the new 
building*. All of that broke a lot of brick. 
It wax at beat slow, [ediuus, exjwniive. 

"Ttitlay. on this railroad, we are handling 
that brick in great steel containers, ten or 
twelve to the flat -car Breakage is reducer] 
to an ..ifonluir minimum, lltne is saved and 
the railroad made of larger service tn in 
community. That's my notion of what a 
railroad ought lo be— a real public servant 
to its community." 

It is because the New York Central alms 
to heticr serve its widespread community 
i hat ft is rapidly increajing iu container ser- 
vice, its correlated motor -truck services, that 
it is completing its tremendous new bridge 
over ihe Hudson just below Albany: that 
it ha* put a man of ibe type of Patrick E. 
Crowley in tt hi executive bead. A. H. 
Smith used to say that a railroad was 95 per 
cent tlte men that worked for it. No one 
knows this to be true mnre Ih.in Cmwk". 
He is working with bis men, not above them. 
That is why. so ionic ago. he began winning 
their affect inn. their enthusiasm, their coop- 
eration. Without ihese he never could luvr- 

been pre'iilcnl '..'liy nt ibe hirce-r milrnnd 

ha the land. These tbinx^ he knows and, 
knowing them, seeks to increase their use. 
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To Meet the Budgets We Leave Behind 



SIZE, apparently, is what most 
impresses the public about 
the Life Insurance business 
iit the present time. Every few 
days an ankle appears in one 
of the daily papers commenting on the fact 
that the amount of insurance in force in this 
country has passed the fifty billion dollar 
mart, or striking headline* lei! of individuals 
ft hi i uirry life insurance running into millions. 

Those who are in (low touch with the 
life insurance wurld know, however, that the 
life insurance companies, are not concentrating 
their efforts exclusively on mcreasing the 
cnuntity of their business, hut, at present, arc 
devoting I heir attention to improving the 
quality of the product they offer ic Lhe public. 

The underlying purpose of life insurance, 
of course, is not to extend a man's life, but 
to extend his economic value into the future: 
in other words, to step into his shoes tinan- 
cially that his plans for his family ur his 
business may be carried nut. Naturally, these 
plans vary with the individual, so present- 
day life insurance provides a variety of plans 
designed to meet individual and distinct 
needs. In order, therefore, thai life insurance 
rnay carry out hi purpose effectively, the 
companies are emphasizing the importance of 
usltig the*e needs as (be standard by which to 
measure the amount and type of insurance 
that should be carried in the individual case. 

For Future Family Protection 

YA/HFA" we *tup to consider why men carry 
™» life insurance, the fact, is perfectly ob- 
vious that this insurance thauld be considered 
in term* of the needs it is designed to fill. 
Yet il is not an exaggeration to say that the 
average moil gives more 1 houghs to the pn li- 
tem of the type of car which Ms income will 
permit him to buy for his family's pleasure 
than To the amount and type of insurance he 
should carry for his family's protection. 

Take the case of John Smith, a young man 
who had received a business promotion with 
a considerable increase in salary, and who 
was interviewed by an acquaintance in 
(he life insurance business. Smith ad- 
mitted that he ought to Increase bis 
insurance since he carried only 
$£,000: he figured he might cvrh 
take $25,000, and asked what 
the premiums would be 
on the twenty-payment 
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life plan. The life insurance solicitor, of 
course, gave him the figures, but remarked 
•har tr he had an idea (if 'the particular needs 
Mrs, Smith would have for funds >n case 
anything happened to Smith, he might be able 
to suggest a more satisfactory insurance plan 
which might require no greater yearly outlay 
An analysis of Smith's financial situation 
brought out these facta: Mrs. Smith would 
have to depend largely on the life insurance 
funds for her income; in addition tu paying 
the living expenses of herself and her sot), 
%he would be faced with the problem of pay- 
ing off a $*.0OQ mortgage; also, she would 
have to provide for the college education 
which ihe and her husband both wanted 
their son to have. 

Tbc solicitor, therefore, suggested the set* 
liement or Mr. Smith's $2,000 policy in a 
single sum to pay immediate expenses arising 
at the time of Mr. Smith's: death; term in- 
surance to cover the mortgage, which Mr. 
Smith hoped 10 pay off within ten years; and 
an ordinary life policy of S33 r ODO, the insur- 
ance company to hold the funds on deposit 
at intercut during Mrs Smith's lifetime, with 
the provision that $J,000 might be withdrawn 
when needed to pay John Smith, Jr.'s, college 
expenses. The interest on this latter policy 
was to be paid to Mrs. Smith in the form of 
a guaranteed life income, the principal being 
held intact for John Smith, Jr. 

There are case*, of course, where a twenty- 
payment life policy for $25,000 would carry 
out certain purpose* better than tbc plan Sug- 
gested by this life insurance salesman. In 
Smith's ca.se, however, it doesn't take much 
husirm* acumen to decide which plan would 
provide moic adequate protection for Mrs, 
Smith and Juhn, Jr., if 
Mr. Smith should die; 
while the annual pre- 
miums for insurance ar- 
rnngw;d to meet the fam- 
ily's particular nerds 
would be slightly less 
than those required for 
the plan which Smith 
first had in mind. 

The use of the 1 insur- 
ance yardstick'' — that is, 
the measurement of the 
amount and type of in- 
surance by the particular 
needs it is to meet- 
does not necessarily 
involve a larger outlay 
for insurance, and. in 
some coses, not even 
additional policies are 



required. But a necessary pre- 
liminary to measuring ho* much 
additional insurance a. person 
needs, is to get a clear picture ol 
what that person* existing insur- 
ance will accomplish 

For example, a man who is carrying S50.DW 
of insurance may consider that he has sde- 
qnstely protected his family. Suppose, how- 
ever, ■ competent life insurance Tepreseniatiu" 
makes a digest of the policies the man holds 
and suggests the following arrangement of 
hi* insurance 
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Wife ■» 
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30,000 
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Wife 
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nua I ,tt * 
,ta]lJter>t» 

it Semi - an * 
nusl ut '" 
jtrtlmenti 
Uie Itieume 
to wif'i 
p r 1 n rifl 
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The man himself probablv will be Lhe be* 1 
judge ol whether or not the '$50,000 will meet 
his family's needs, since this decision tntlst 
be determined largely by the scale of I'* 1 ?* 
to which his family 1* accustomed. Hut, ob- 
viously, tn make this judgment accurate, b r 
must first consider the insurance he is tarry- 
ing in terms nf what it will do toward pro- 
viding the funds which his family will require- 




Intelligent Plan Essential 

IN MANY cases of course, it is not finan- 
cially possible fot a man to carry as rfiU fD 
insurance as he would like or uuirht 10 bst» 
At lhe same time, there is no reason 
the settlement of the insurance he docs tafO 
should not be arranged on an intelligent v^.' 
that Is. on the plan that wilt best meet bis 
family's most important financial requiren**"^ 
For example, if a nun's insurance 16 •J^jE: 
payable to his estate and, at the time of "J* 
death his estate is involved, his family may 
deprived of protection that they might fl*™ 
bad if the insurance had been made l I,lV -'' ', 
tu his wife, 'there is, of course, nn rule tnJ 
governs all cases of this kind, but in every 
case individual circumstances should be f * " 
ridered in arranging the settlement of W*ur* 
once |x>liries. > 
Some time ago there fl l'pe*[|\ 
isnaiM a criticism of the American pre?* 
which stated that "the aveW 
editor otfrejitimates the P ull " c H 
Information, but iflWsVrrst>n«Jr 
its intelligence" and I t^L* io 
CTiliti.-m n.iehl Well be .'iN ,ll ^ l ,. rl 
some of those who hnve; 
mponsibie for Uw ssk « f V 
insurance. We have ta^" 
grnnteil that people are » 
formed as in how life 

priitr.'rriiiri -Inmlii be mi^" 1 
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and that ihey know enough about 
whal lift insurance can do to de- 
termine how much and what type 
is needed; also, we have failed to 
real lie that when the public sees 
its need for a certain product. Il 
boys it. So, instead of pointing 
Out these needs, wc have stressed 
ibe possibilities of return?, c.ii.h 
surrender values, and dividend* a* 
the selling puin^ of insurance, 

Within recent months a nun who 
had l»een a successful nunufacturer 
in One of the western cities —we 
will call him Jones— decided to 
come tn New Yurk. He was well 
known to the trade and people were 
Willing to mend to him long-term 
credit because of Ms ability and in- 
tegrity. He went into partnership 
with another mm, who had been a 
io«e*sful sidesman, and together 
(hey established a business which 
promised to become a money- 
maker for year* to come. 

In the early month* of the part- 
nership huwevrr, Jones died sud- 
denly , and while the partnership 
agreement had provided [or the 
purchase, of a deceased meuiber s in- 
terest by the survivor, the survivor 
in this case could not raise ^^"^ 
The companies which had been sup- 
p}yin K the raw material were quite naiur- 
airy anwous about their accounts and imme- 
diately made demands on the ^.ne» for 
Payment, Since the nature of the business 
made it impossible to realize cash quidels ™ 
outsiamlhiB account*, and since the business 
had been established more or test on Junes 
repuutiou, with comparatively httte capital, 
Jones' family was confronted with the alter- 
native of paving to creditor* the te&JH* 
of the porVonal estate which he had fc it, m 
order to hold out until the business could be 
sold at a profit, or of quickly ^« tta W*v. 
nrss to some likely buyer who could finance 
it and who would be willing lo take the chance 
oE running il vurcessfully, 

Bushiest, Sold at Sacrifice 
IT WAS extremely difficult, of course, to find 
1 « purchaser who answered these require- 
ment*. Since the Jones family were unwilling 
to risk what money ibey bail, W 
business was sold for less than half the in- 
ventory value of the stock. „ 

Neither of these partners bad failed lo pro- 
vide a certain Amount of personal life insur- 
ance for the protection of his wmnr, r« 
both had failed lo consider one of these great- 
est needs lor insurance— the need for fwidst* 
protect the liusiness in rase either ched-with 
the tesult thai the surviving partner had to 
give up the idea of continuing the business 
for lihi'-rll ih. I..-.-.'! I^' 11 '' 1 ^ : '" :i! - v 
received a very poor return on the investment 
More and more is the life insurance world 
coming tn take the point of view thai unless 
\St policyholder gels the kind of policy, llie 
kind of settlement, and. as nearly aa Pf** 1 ^; 
the UDOBGl of insurance his beneficiaries will 
require, he ha* not been given efficient Lie 
Insurance service. For thb reason the com- 
panies are stressful? ihe needs winch insur- 
ance meets, and, through training courses ot 
Viiriou* kinds, are making an effort to MBM 
out as representatives only ibone equipped to 
ruder cflfirient and up-to-date insurance ser- 
vice. At the same time, the quality of ser- 
vke which the company and which the most 
up-to-date life underwriter can render to 
anv man depends a great deal on the man. 
Planning insurance in terms of needs, m 




the average case, isn't a complicated affair at 
all It merely involves listing ou om > -!• ■ •! 

a «hrcL of paper the approximate nm -- 

which are needed to maintain the family at the 
present time, making allowance for tb. 1 ,. I 
that there will be one person less for whom 
provision must be made. For cirample. 
I Food ....-..»• 

2. Clnlhirtg 

3. Coal, gas *»d liithllnf 

4. Rent ...... ♦ - 

$. T»u*. anil interest on mortgage. • ■ 

6. Edtiratlnn *nd recreation.. 

T t>ottnr inrl dentist 

8. Croitth and thariiy , 

*. (m Mental* ;....«**« 

10- Total muntWy expense* 

tt. Induct personal espemes.. . 
11, Net monthly rarpemse* of famuy... * 

Then on the other side, the funds which 
will be available to meet these expenses, 
»uth as: 

1, Interest from rash in bank t 

J. Mortgage Interest, * 

i. Liberty bond Inlrrest .... 

4, Rents *• 

5. Bonds and slock* <lnemnrl.. .... 

b Tmome from business «r protrw.mn. 
7. Iftcomc from lilr inwtrawi hu'estcd 

at %■ .<.-■- 

t. ToUl motiihly Income ti» larnily - - - S 

TW i- no -litTn uliv in I'u.-iing whether or 
not there will be a deficit; if so. bow murb 
and in what way the money should he i psal 
U> meet this dentil. In other words, if the 
family will hue strident income to_ meet 
the bousehold bills, lwt if Lhc education of 
the children will be a heavy drain on this 
income, funds lo cover suvh additional «- 
petHRS should be suppl'cf- tH ^J wh1 du . m ^ 
ihe years when the children will be at school 

If ihe raising of money to pay inheritance 
tases trill eat into the heart of the estate. 
tsncciaUy if death should occur In a pe"*' 
M business depression, then a certain aniuutu 
S r, iaW cash should be provi-led. I.ik-W.M-, 
ihi' (amilv income is not suflKirnt M wver 
prnenil tivtnf expenses, at least enough irnwr- 
ince payable cm the monthly income nb" 
"he^Tbe carried, if possible, to eliminate the 
dune of financial haidship. 

If a man will be honest wHh himself m 



making this personal .iccountinR. he *ill I* 
in a position to judge for himself whether or 
nol he needs more insurance. Ssould he ttnil 
uncovered insurance needs, there is no more 
aajot, why he should wait for the iraurancc 
wlicitor to call on him before procuring that 
huutance iban there is lor waiting to have 
a man from an automobile service station 
rome i„ interview him before buying a spare 
lire which he mav need on ft trip. 

Il is advisable for the layman lo consult 
a competcnl life underwriter in order to ^et 
(he most salLslactory results in planning i an 
insurance slnmure foi the same reason thai 
it is advisable for a man to consull a compe 
lent arehilcci to gel- the most satisfactory «• 
suits in plannins; a building. 

Individual Needs Vary 

S-\\T, man mav he chieUy interested in crc- 
\J nvjpg an estate for his children; another 
in ibe income be can provide for bis wife; a 
Ihird in protecting his busincs* *o lhal hn 
family s income may come from thai soun 
and a fourth in laying °sidr imuls to P»y « 
a morUtage, or for the children's education, or 
for a Hwcial bequest Also, a man may want 
to providfl an absolutely certain Income lor 

bis own old ncc , 

Modem life" insurance covers all these ncttfc 
bat, as we nave _said, the arrangement of the 
Insurance will diner in individual eases. H i» 
the responsilHlitv of Ihe life underwriter, or 
m tome case, the life insurance company to 
■ohm it a practical insurance pan, an '"•Jy"'" 
tud rather than I blanket plan dcsu*n*d to 
meet the needs of the individual case. 
Il it unnecessary to stale that we have not 



J.1 IB Mis' «.T» *■ J ■ » ' - ' 

vet arrived at the point where all irauranre 
sold is considered In terms of the need* it 
i-= to meet. Probably, at Ibe present time, ibe 
greater number of policies are sold on the 
Gud* that Insurance is a good thing and the 
more vou hove the betler off you are. Thto 
is perieclly true a* far as it goes. aW^a 

Ihe per«« wnn U y* ""^ ,undi 10 P™™* 

family « busing v - ! ; '' v 

[attber end calculate the amounl of rnsur* 
mce he nhould carry by the need* It is rt- 
tended to m»wt and will see thit the senie- 
man of this faaurant* is arranged on the plan 
that will best meet those needs, he will, m 
reality, insure his insurance. 
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Mass Buying and Mass Selling, Too 

By EDWARD A. FILENE 



T I \ > ' F I A \*GE in busuness methods is 
I worth malting or an article about it 
■*■ is worth writing, it it because that 
change — that firw method— will in thr end 
help the consumer to get more for hi* money 
An effort to untangle the snarls hi our dis- 
tribution system in only justified as ft help* to 
lessen the cost of living. "Service" is an over- 
worked word, hut reil service Is the thine 
that business must give if it is Id go ahead on 
the safe middle road between that extreme of 
Individ uaiiam which can see only profits and 
that other extreme of state regulation, state 
price-fixing, state socialism. 

D&tributfcm is twt an end in itself. It's 
only a road fnrm producer to consumer, Un- 
furtunniefy Ft is a road that at present ts far 
too rough and too roundabout. One of the 
things that w ill smooth and shorten that road 
will \m n. i-'- hiryinif 

Wc arc wasteful enough in this country, 
both in milking and selling goods; hut I re- 
lieve that Ihe latter b the greater oticndcr. I 
sometime* sbv— and I mean it— lhat I shall 
die disgraced as a merchant, for in my life- 
time the spread between production cost and 
what the consumer pays has widened, where- 
as I and my fellow merchants ought 10 have 
made it narrower. 

Chain Stores Here to Stay 

VTrTVT,RTMT.LF.S^ it can be narrowed; and 
mas distribution fa onr of the ways of 
doing it. That is why I ventured at the last 
annual meeting of the Chamber of Commerce 
of the United State* lo prc-din <fu;i the timr 
was near at hand when the chain store idea 
would be so developed is to include chains 
of department stores. 

1 have been called » heretic for the sug- 
gestion, but 1 would make this plain: ray idea 
is not revolutionary; it is evolutionary. The 
chain department store is in existence now. 
It is, 1 believe, hound lo grow; and the wise 
merchant is 1 he man who will recognize the 
facta and adjust himself Lo them. 

Thr existing chains of department More* 
are of several types. There are such chains 
as Gtmhel Bros., owning stores in three or 
four large cities. At the other extreme (a 
the J. C Penney Company, which not long 
ago opened its five hundredth store. These 
stores handle modest -price goods and arc 
largely in small lommunitir*. The May De- 
partment Stores Company has a chain of 
four stores in larger cities. These were con- 
solidated from half a duien companies. Re- 
ci-nily the S. S. firmer Cumpany, owning a 
large number of 5- and lu-cent stores, has 
bid the foundations of a chain of department 
stores. I could multiply instances, but that 
la enough to show that the chain department 
Store is already with us. 

But we art only on the edge of the de- 
velopment of this ideru Just as the depart- 
ment store outdid the individual small store, 
so for the tame reasons the department store 
chain will overshadow the present chains. 

The turning succesiful depart m Tit <i-irf 
chain will he an aggregation of department 
store* oF which the similar department of all 
the atores will themselves constitute a chain 
within the main group, For example, all the 
shoe depart menu win be operated, as a chain 
of shoe stores, fa charge of a merchandise 
nun who in ability and experience will be 
equal to the merchandise manager of a sepa- 
rate chain of shoe stores. 

Eiirh department, store of the chain will be 



under a local manager, partner or owner, 
who wUl have leeway for adjustment to local 
conditions. He will, if he pays due regard to 
the lieneral Lundamrnial policies of his chain, 
have as much authority m taking action and 
dealing wtth local problems as any of his 
competitors. 

Lei us see whether I he department *r<irc 
chain really can meet and treat the competi- 
tion of the chain stores, A chain store sys- 
tem duing a business of $5, 000,000 a year has 
a higher degree of buying effectiveness than 
a department store doing a husfness of $25,- 
000,000. The chain of More* doing a business 
of $5,000,000 will have lis buying-pwer 
Focused wholly on a single hoe. The buvtng- 
poRcr of the department store may be divided 
into 50 to tOO different departments, each 
handling one type of merchandise, or an 
average of $350,000 to $500,000 per depart- 
ment. A chain of 30. or perhaps fewer, such 
department stores would, therefore, far ex- 
ceed in each of its 50 or 100 department 
chains the huying-power of a chain of the 
site mentioned; that is, provided that the 
buying.power of the JO department stores i* 
consolidated as la the case in the present 
small-store chain*. 

Out of such an organization should come 
true mass buying — buying on an .ulfininii; 
scale the output of a masa production. When 
we get real mass buying, ibe concentration 
of a single manufacturer s burineas in just a 
few very large retail organisations — possibly 
even wholly in one— and on standardised 
goods, wilt enable the manufacturer to mote 
only what the retailer wants made, will agree 
to buy and has scientifically determined that 
be ran resell to bis uistumers- 

The manufacturer will need no salesmen. 
The manufacturer and retailer will be able to 
cooperate and plan together lo diminish the 
irregularity of production — the costly succes- 
sion of alternate '■rush season" and "dull sea- 
son." The weil-knuwr policy of the "even 
load" will save targe sums in the coat of the 
product. 

Better Stnff Men Possible 

T^KE department slow chain will nave all 
* the other advantages of the smalf-storn 
chain and, J believe, to an ri'en greater degree, 
A tingle- line chain doing is bu:.itrv>« of S25.> 
000,000 a year can afford better ttaiT men and 
experts iban a department store doing a busi- 
ness of $10,000,000 a year; but it could not 
afford as good men is a chain of 10 or 20 pi 
more such department stores united. 

Just as truly as the department store, with 
its greater purchasing power, was able to offer 
customers a higher grade of service than the 
individual small store without ! icing under- 
sold hy the small store, so will the department 
■torn chain, I believe, be able to meet and 
beat the prices of the single-line chain and 
yet give all the services which a department 
*l cut now gives, 

The department slorc chain will have one 
more noteworthy advantage over the single- 
line chain. The adaptation of the standards! 
system to local conditions and the respon- 
sibility for the cases which the rules and 
regulations do not cover satisfactorily, will in 
each type of oigunutalirm be under local man- 
agement, fa this respect the effectiveness 
of this phase of the operation should be just 



as much more effective in the departme 
Store chain as the manager of a depart- 
ment siore would exceed in ability, wis- 
dom and experience the manager of n snttUi 
branch store of a single-line chain, 

The department store chain will sutceeif. 
principally because it is a machine highly 
adapted far mass, production and moss dis- 
tribution. No machine thai is not built for 
these two conditions will succeed perma- 
nent fy under the rapidly coming change* t* 
distribution. 

Every practical distributor will at once ie* 
that a chain of department stores will possess 
mmii'rnus advantages which cannot be W" 
joyed by individual department stores. The 
increased purchasing-power with its lower 
price* achieved hy chain organisation has al- 
ready hern mentioned. It will make possible 
for the manufacturer the concentration of br* 
production on a few styles at a single prfc*« 
or at very few prices, with a definite knowl- 
edge as 10 retailing outlets and the consumers 
demand in those markets. This siandardiaa- 
linn will bring about I he climmation of the 
needle** variation which t» largely necessary 
to the producer under the present system nf 
distribution because of hbt unLL-rlainty as '■*> 
the consumers' wonts, ami his inability fr> 
rely upon any specific retail store for hulk 
standardised orders, 

A Benefit to Manufacturer/a 
'T'HE ctnaer cooperation between the detsafl 
' ment stare chain and the manufacturer 
will make paaaihle a better arrangement as td 
reserve stocks and reorders. At present, al" 
most every order of a department store to a 
manufacturer is a new transaction, oft rn :oo 
small to be profitably produced alone. In the 
cose of tbc department store chain if will be 
possible because "f the dose cooperation a»d 
the enormous amount of business involved, 
for the manufacturer to adjust bis production 
much better tu the sales volume of the re- 
tailer, and thereby make the goods substan- 
tially as rapidly as they sell, so that the de- 
partment store chain, instead of carrying laXj* 
reserve stocks, will be able to do busint** 
with an insignificant reserve stock constantly 
replenished with new merchandise from a te ~ 
serve stock kept by the manufacturer without 
danger of loss lo himself. 

Let me illustrate the kind of arrangement 
thai would be possible: Supposing that the 
process of manufacture of a certain ftrtfcl* 
takes 16 days. The mnnufacturer might then 
kwp on hand a i'mishrd stock equal to three 
weeks' demand, From this he would nil the 
retailers' reorders, and at once start pcoditC" 
tion on the goods lo replace in bis tfu** 
weeks' reserve the amount taken by the re- 
tailer out of that reserve. , 
Thus department store chains can be made 
the mean* of bringing about a rate of s^r^ 
turn for both manufacturer and retailer be- 
yond the possibilities of our present *jw**w 
of distribution. 

Also, because of the shorter time clapsi"? 
between the beginning of the manufacture anfl 
the appearance of the finished product m 
retailer's forward stock, the suggestions Bt *j 
criticisms of cuAtcmer* can be reflected 111 V* . 
more quickly in the subsequent output of tha 
article. Then, too, the amount of stock on 
hand to which the rriticJsm is apirficabtt: wooJ 
be materially less, and a lowrr rale of marK- 
down losses should be the result 



Finally, we all agree thai the reduction 
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prices depends principally upon our ability to 
raiucc not only our cost of merchitnilwe, hut 
■«o our distribution expense. To begin with, 
*h* deparimerit More chain will havr the- ad- 
2*W*fc of making the knowledge, idea*, and 
experience* nf each. More at once the com- 
mon property of kU the Mores. In mhr-r 
Words, a s degree of efficiency will not be ihc 
average nf an equal number of separately 
owned stores, nor even limited to the highest 
siandard of efficiency in any one of tho'r 
rau-h onuL-J sujrcfl; retbW will In: BBttei ihi- 
mgheM standard to be found in any one of tha 
■tores of the chain ^/m* ail the Improvement*, 
constructive ideas, suggestions and experience* 
™>t grist out. of nil the other store* id I he 
chain, to elevate that standard of efficiency 
•ffll further. 

That standard of efficiency will be served 
greatly by the higher grade of expert* which 
the department store chain can employ ttiry 
vfll be utile to standardixc the administrative 
Md operating functions of ail the store* of 
*he chain, with great beat fil to the chain. 

Jiftwever, these experts may cost each store 
the chain less than mediocre executive*. 
Tot example, if there are twenty independent 
•tores, each employing an advertising mac 
*t SS.OQO a year, and those stores form them- 
selves into a. chain employing a $40,000-»-year 
'"in. whcBe publicity will be used by nil twen- 
ty Stores, not only will the publicity be of 
higher quality, but will cost each marc, on 
m average, $.1,000 a year less. In 
l he same manner other expenses of 
■SW businejis can actually be reduced 
by <uch an or ^tuiaiion. 

The lower markup, made possible 
"y (he reduction in ejtpetise' rate* 
■Bd the percentage of losses, should 
lead to a steadier stream of buying 
on the part of the consumer. At 
P^'sent, the average big More it 
"Usy Kuing less than one-half of the 
jftic, and a great many small stores 
less than one-third of the time. 
"«li these increased inducements, 
which can be achieved by the small 
""ores only if they organic in chains, 
fUKj even then only in pari, the 
huj stores will be able to keep 
Jjuay » gmtcr portion of the lime. 

I «c betteT value* which will re- 
*•« will he a drawing, power that 
win many people away from 
their habits of buying at the moat 
convenient store, buying without 

wopping around." and believing 
'fut ii i. n tjgti 0 f "nobility" to 
without shopping or question- 
■nit rhe price. 

How wiiJ these chain deport - 
•aeiH stores of the future start 
"P' Three obvious meth- 
ods suggest themselves: 
, Owners qf now-exist- 
5? *twes may establish 
■Wl store* in othrr cities. 

*. listing store* in 
* ev *rnl cities may con- 
wlidate into one big 
chain. 

}* Chain store* now ex- 
Wmg might broaden thctr 
"flu to become depart - 
Went stores Woolwnrth's 
a «iQ the other S and 10- 
' Ml HtQrea are in a sense 
chain department stores 
no, w, but their stocks ire 
limited by price levels. 
« would not be a long 
JPW for them to expand, 
: * only in the variety 



but also in the price of the goods I bey carry. 

All three of these suggested method* are 
possible and to a. greater or lews degree, I 
think we <hnl| see all three developments 
uaur. but I'm inclined la it>U\k that we 
shall see chain de|iortrnnU Mores develop 
mare noticeably and sooner along still an- 
other line. I think that we shall find cm-" ■ 
Ing store* at strategic points far enough apart 
to avoid any rivalry, uniting to accomplish 
certain definite purfttwr* but still maintain - 
ing (heir separate identities towards the 
shipper. 

What Mass Orders Really Mean 

AX IMPORTANT part of the strength of 
' such an organisation lies fn it* mu*- 
buyina jmiv. u r. Picture ten large stores in 
ten large cities with one buyer of hosiery. 
He'd be, as I have said, highly skilled and 
highly paid. He, with there More* back of 
him. could say to a manufacturer: 

"We con use in the next six months so 
many thousand of dozens of slocking* if they 
meet these specification*. You can profitably 
make them at a specialty Low price to be 
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jointly agreed cm, because this order will keep 
jrovv factor)" running evenly over a long |»- 
riiHl. You wid ncrt have to face aUemaiit« 
periods of unemployment and overtime. Your 
selling expenses will be at a ndnimum. More- 
over, If you can produce more than we order, 
you an probably dispose of them, for you 
need only say to Store* not competing vniih 
our gruup lhai your goods and prices meet 
our requirements to find a ready acceptance," 
Thai's well within the bounds of possibility,, 
and the opportunity of lessening distribution 
costs and passing the saving* on to the con- 
sumer » very rail and very great. 

The natural question arises: How is the 
manufacturer going to like this? Is he going 
to feel that the maniihciurer dog i* being 
wagged by the retailer tali? I think It not 
unlikely that there will be some friction, some 
rough "idacr-s in lie ironed out; but 1 think 
that the difficulties will not be great. Manu- 
facturers of goods sold through department 
stores will, I believe, find the security that 
comes with Large orders which can be spread 
over a reasonable time well worth having. 
Such orders will help to stabilize their indus- 
tries, making it possible to 
avuid unemployment on the 
(iric side .iini uvrmmc on !hc 
tU her. 

In any consideration of this 
• 1 • •••:> :» of retailing — the 
chain department store- 
there is certain to come 
up the question of its ef- 
fect on nationally ad-.-er- 
tisecl brand*. I think 
that as the strength of 
mas* buying is drveto|)ed, 
we sfaoQ see nationally ad- 
vertisfd goods, *L least 
such os are sold through 
department Mores, put to 
the "service lest. Tlu-y 
will succeed ju.st as fat as 
they are better goods at 
less price, and they will 
fail if they arc simply 
belter advertised goods. 
We are entering into & 
!■' •• > i iiJ intern*- eompe- 
titlon, a. compeiititm 
which will .inuiunt almost 
to a revolution in produc- 
tion am! ili"slrlbui ion : ami 
p*Kb cannot survive this 
test solely by means of 
advertising 

The danger for the ra- 
tionally advertised brands 
in an era of intense com- 
petition i* greater than is 
grrflrtnlly supposed. They 
are threatened by tbeir 
very success- Basically 
they are driving toward 
the right goal— ma» pro* 
duction and mte-a distribu- 
tion — towards which we 
are oil striving. But as 
the maker* of these arti- 
, Ii-. 11 1 1 ,-eei.T, lhcy .ir<- apt 

to rein; and if past his- 
tory is any guide, prices 
in idvanryd Hi I hr i!i<- 

tributor to the point 
where he can no longer 
afford to handle them 
even in face of a strong 
demand; or on the other 
hand, if his protests lire 
effective, the price b low- 
ered but nt the expense 
of quality. In my own 
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recollrclion as el merchant ■ great number 
of outstanding nationally advertised articles 
which once seemed to control the marker 
have dlsaupcared, not because there was or- 
ganized opposition on the part af shopkeepers, 
but because this very thing happened. We 
couldn't pay our rent ami our other expenses 
out of the margin allot m\ to us. 

One manufacturer put tfac situation very 
baldly ami very clearly when be said in an- 
swer to complaints made by the distributor? 
that tbey couldn't handle hi* product with 
profit : 

"Drugstore* handle [ ncr stamps without 

profit, Mcausc i hey bring people in; and ad- 
vertising will make my product the postage 
sramp of your business." 

Multiplication of brands has been one of 
the problems of the retailer and one of the 
problems which mstss buying through chain* 
may help to solve. There have been in many 
lines, 2s for instance, stocking*, a number of 
brands of equal price and presumably equal 
quality. The retailer is fared with the task 
of (ejection. If he carries all, the burden is 
enormous. If he doesn't carry all, an unsat- 
isfied demand stimulated try tncrrased ad- 
vertising may cost him customers. 

The chain deportment store will be able 
to meet this situation by large buying and. J 
hope, lower prices. I tun far from saying 
that advertised brands will be put out of busi- 
ness. The best of them will survive, and they 
will survive because they meet the test of 
price and quality. 1 do believe that we shall 
see a change hi the lone of advertising — more 
appeal to reason and less to emotion, Women 
and men will be told more about the materials, 
fl'tiili-y. nnrl rhf.pt..--. <i .. -. . n • . .• : r-n:...!:-- 

Take the outunnibilr. More and more the 

advertiser will show just how and why tbr 
man with $4,000 a year can afford to buy his 
automobile, what the expense and what the 



savings will be; and it will be more convinc- 
ing than the advertisement of "out in the 
Open spaces where nature calls." 

Already ihctc arc many widely advertised 
goods handled by far-sighted men who set the 
future much as I do and are shaping their 
plans accordingly. 

One result on the marketing of stain lard 
nationally advertised brands may well be an 
eiie tiding of the erturts 10 market them 
thru ugh chain stores i.omrollcd by the manu- 
facturers We might see a department store 
devoted to these chains, each department s*pa» 
rately owned but united far ro riven knee and 
economy. I can rmajrine, i hough I am skepti- 
cal at to iU success, a store -which should 
house a retail outlet of one maker of men's 
clothes, another of men's shoes, a third of 
hats, a fourth of shirts, and so on, giving the 
buyer a chance to outfit completely under one 
root wiih advertised goods with whose name* 
be is familiar. 

Buying to Meet Varied Tastes 

ANOTHER question that is raised in regard 
*» to the chain department store and its 
mass-buying power is this: 

How can mass buying be handled to meet 
the variation in style demand in different sec- 
tions of the country? Wc are often told that 
St. Louis and Cleveland, Chicago and Phila- 
delphia, Denver and Rochester, won t lake the 
i*mc things. 

There is, of course, truth in that, but in 
my opinion not so much truth as many think 
Style Is a potent faetur In buying, and then'* 
a geographical factor in style, but it is grow- 
ing Jrs», 1 <hink 

Wc tend towards a standardization very 
strongly In almost any line- SS per cenl of 
the sales center around about three prices. 
In shoe*, for example, we might put those 
prices at $a, $7 and $10. The well-to-do 



buyer and the average buyer meet in the mid- 
dle. What the tatter buys for ocat, the 
former buys for everyday wear, and style a 
nol on extreme factor We mustn't forget 
that Chicago and New York are much nearer 
than they used to be and arc getting nearer. 
More New Yorkers see California every jWj 
and all that interchange of persons and 
printed matter tends to make standard styles 
more acceptable. Of course, we shall go ° n 
liking care of the 15 per cent at the mp 
the buying ladder whn want something more 
or I.-,?, in i hem selves, but they ore noL by V? 
means a controlling factor. 

This mass distribution would, 1 think. jH>: 
viate some of our noticeable sore spots « 
distribution. One of the evils rjf the dry 
goods business, particularly in refldv-to- wr ' nr 
clothing, is the "ovemighL order." the result 
of the sudden discovery thai there id a real <-r 
imaginary call for a certain fabric or style. 
The retailer rushes on order, which the maim- 
lacturer fills in a like hurry. The good- MJ 
not what the retailer thought be wanted. 
There's b cancellation or a drmand for a re- 
fund, and a resulting mess, That'* a very 
real evil in some industries and one that fham 
department store buying planned in advance 
and logically worked* out would do much M 
cure. 

I have tried here to point out some ot toe 
ways in which chains of department* ww 
{unction and some of the obstacles they must 
meet. But mo*l of all I want to impress on 
ihe readers of The Nation's Bi'SISeSJJ 'nat 
in my opinion they will see great development 
on this line not in the distant future, but in 
tbr neit five or ten years, and perhaps In itic 
urx: three. 

And it is not n revolution business, but 
an evolution, iw adding to the benefits 
of mass production ihe benefits of mass 
distribution 



A Woman of Vision Builds a City 



UIK ONLY w-umai: ..... rr.i.ii! •• ho 
ever built a town i- Mrs R. E. 
Barrett, of Warrenlon, Oregon. 
She has the further distinct urn oi •uar.asir.a 
the town, and of being the only woman ha 
the country appointed io such position 

The house isi win. Ji -In » i> born was 
cut from the sod. The nearest railroad was 
ISO miles away — eight days by oa-team. Un- 
til she was sixteen her only glimpse of '"cul- 
ture" wan ubLtined at rural schools. 

One would imagine thai running an indus- 
trial city in the northwest, where a huge 
majority of ihe inhabitants are of the laboring 
class, is a man-sire job, and that it would lake 
a mannish woman to do it successfully. On 
the contrary, Mts. Barrett s femininity, her 
woman's way of doing thing!, Jus Ix-en the 
town's greatest asset 

When 1 called cm her at the Willi rd Hotel, 
in Washington, durina a visit to the capital 
in the interest of on item fn the Rivers 
and Harbors Bill for the survey of Warren- 
i..n-.YsUiri.i Iv.n. Mn Barrel mtrail I 
surprise. K» was exceedingly well dressed, 
and looked as feminine a* any other woman 
met in Peacock Alky. 

H I was appointed manacer of WarT^frtcn. ,, 
she told me. "because the mayor and com- 
missioners knew I had fnith in it and wouldn't 
give up when thrrnr-j got tough. That's the 
sec ret of hurraing any business. The only 
difference between success and failure b hav- 
ing: the Iterve to keep on when everything 
goes against you." 

It was on this theory that Mrs Barrett 



By MAYME OBER PEAK 

worked when there was nothing between her 
and starvation hut a few dollar!* — borrowed 
at thai! When quite young she made an 
unfortunate marriage. Suddenly one day in 
Portland. Oregon, where she was then living, 
she found herself thrown cm her own re- 
sources without, a cent m the world, 

Having no training nor education to speak 
of, attempts proved futile to find work that 
would enable her to do more than eke out. 
an existence. Too proud to let her family 
know of fur plight, she borrowed $50 from 
a friend and ptunred into real estate. 

Starts Business on a Shoestring 

CHK had always got her Irving from the soil 
O and instinctively turned back to it. On a 
motor trip to Warrenton, from Portland, she 
had been attracted by its water front; and 
believing that it had bijr possibilities, went 
there to look It over. 

"It drained if 0.000 miles;' she said, "and 
was the only grade route in the Pacific on 
the entire coast. It seemed to me that the 
i nonage from this great inland empire mini 
:-cek the easiest way to the sea. and naturally 
build a city there.' 

"The first day there I walked thirty-five 
miles. I made a complete survey, returning 
to Portland satisfied I ha t a fortune far my- 
vlf and others could be mndr in Warrenlon. 

"I had only $7 left of my borrowed morwv 
With $5 of it T rented an office in Portland 



paid $1 down on some second-ham' ' 
niiure, got a telephone put in on credit, 
and oiicruxl a leal estate business — MP** 
lal $1 in cash. , 

■ With that lone dollar to bock me I 
tamed an option on a piece of property »'? 
Warrenton. T believe 1 can sell real 
I told the owner. Give mt thirty day* 
tinil out \ chance is all I want.' , 
"Property, of course, was in no cknun"- 
m Wnrrrnton, so I got the ch:mn- O" 
twenty-ninth day I was about to acknowl- 
edge I was beaten when the impossible baP" 
pened. I sold thai property for ^n 0 "*™,^ 
pay for ft and net me a profit of Jl. 0 ^ 
"I Iwught up other options in Warrenton. 
I was about launched when war waff 
c tared. I knew it was useless to try to 
teal estate then, so 1 took the crairdnsP 0 " 
for chauffeur in France, (Jul my two hroincr- 
got ahead of me. They went ncrc*.*,,* 13 " 
the ban against relatives prevented my going 

With fate tying her down to WaireTJtiin* 
Mr*. Barrett cast about for some way 
make the war Help instead of hinder 

"In order to build our town, we ha" ' 
haw tonnage,'' she explained. "Wfl had sitt- 
mcn and timber, but not enough to bring tn £ 
number of ships we needed. VYc must h.n 
rarso to fill more ships The idea e^" 1 ?!. 
to me that now was the time lo go site 1 
Montana wheat Rather than ship it B 1 ""f* 
sand miles hv rail to the enstrrti market * • 
not route It west, thu* relieving the rail"*"" 
concestlon?" 

"Kvery year wfam the middle «^ ttr 
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B P» 'Ulllll 

"J" 1 * Skfconon ChMml and lh» liuturii-UI hnttta,. 

w »Tmtot. whm tho t» T „«,,. or,, hundred 
u rn ti» Irtt V ra|>l <r> ikt» nunutldwrblf uoutftl 

got ready lo market his wheal, the 
j-tevatan were full, he could Ret no cars, and 
°y the time ho could ship his wheal to m.ir- 
*« the price had fallen ten lo twenty cents 
J bushel. 'Www In- Ji.irl to t;iLe what the 
«**t gav* him." 

™ Jth this argument Mrs. Barrett Wed hcr- 

to Mont II nil to present ■! to tho railroad 
' ,J ' -M-i-i ;,i < irr-..c F.ilK When the Ir.cic 
** what the had told him had sunk bi r the 
^mmissJooer went to Warrenton to make an 
"•Vertigalior., w ith the resu i t 

when he 

^turned, a special meeting of the coopem- 
farmers' organizations ml called. 
v) tr| -y-fivi; delegates, representing ■ member- 
'WP of 400.0CX), attended, voting to send a 
^J"mfttet 10 Washington to confer with 
j**reiarie» McAdoo and Hoover as to ship- 
ment of Montana wheat via Pacific ports. 

Wheat Goes Down the Columbia 

OT&S BARRETT also rijii in touch with 
M -_r t-he New York Waterways Commission. 

w c have the raw mairrink, unrl vmi havt- ihe 
manufacturing pUusts," she staled The 
jartama Canal is built; let's use it." And 
J**PrescTitctl facts and maps that made the 

Thrue months later things began to hap- 
J* 0 A " per ecnl preferenlial rate west 
grurired on Montana wheat. And shortly 
Hereafter the first car of wheat ever roused 
vm b Pacific pj,., lvai «i its way, the beghv 
■V" 5 °f the golden ■ " ri'.irn ih.it flows down 
l ™- Columbia River today. 

The day I left the port of Atloria to 
^rot-' east,' she told me, "there was so much 
wnrjit in the elevator* and Hour nulls that 
Werc 1101 cn(11J Rh ships 1o l«ad it, Evtrv 
V R between Asl.iri.i ami Se.rn.le was lull 
°f wheat." 

w 0 " March 18. 1923, a telegram offer in j 
{v™- Barrett the position of manager of the 
she hud helped to bufld was delayed 
-"JW-WMtig her. as she was Just returning to 
""tlaad from California. New* oi her ap- 
PwnUnent leaked out ; and when she arrived 
"the Multnomah Hotel, » group of rt- 
P-Wcts wee awA i Mng hcT 

"hat do you wmt ^ bo V ,,i t 

" heri ihry broke the news, she was astnn- 
«ne;I t , she was not an applicant for the 

£Z - . and dl * c ' » ul *he i w«* under 

consideration 

'Don't aslt me ntiv questions 1 outfit mil 
» answer." she pleaded. "This is my fim 
Jnren.a rw tt[lr] ■ f | nT) . | wftnt t(J tty lnvthim; 

-t do .nnvfliine lhal will rrflv ! m 
s^ If t (jfee ^ j ob n) ^ a 




and to uphold for women as wrll as lo succeed 
in the work. You know what a lot of oppo- 
sition I'll have lo overcome and Ml need 
your help." 

Mrs. Barrett's heart-to-heart interview 
tuoughi remarkable results. The stories that 
were broadcast about the lady manager or 
(he thriving little city of Warrenum brought 
several ihousjnd letters in Jess than a month. 
Mr?. Harrett had (o hire a secretary and two 
stentigrapbert to take cure of the mail. In 
her campaign of publicity she ran S4H0 in the 
hole (including her salary) the first month I 

To keep a check on her enthusiasm. Mrs. 
Barred appointed five of the leading business 
men of Warrenlon to act as her advisory 
btertL at the same salary she is receiving, 
a dollar a year. They meet with the mayor 
und city cotmnissiofiers twice a month. 

Mrs, Barrett appointed several committees 
—on housing, dvic improvements, river and 
harbor and ~o oti — In rooprriitt- with I hem. 

and also has an assistant manager, a War- 
ren mn man, who at tends to local affairs, 
"My main job," she says, "is. to promote the 
city, get new people to W there, and new 
industries. 

Offers Free Sites for Fnciories 



'IN A SEW tnwn we have to pel 
* (artorie? lo come. The best 



new miinti' 
way in do 

that is lo Ireai fairly the industries w>- have 
and offer every cooperation of I he city Rovem~ 
metit to wrw industries. The city hai bonajbt 
a hundred acres of industrial sites, served 
by modern transportation facilities, and we 
give these sites free to Industrie* to come and 
btmf a pay toll " 

A few of Mrs "Barrett 1 * "nxiderjtsr duties 
involve runnine. the i-ili i- usi.l lire ilr|iat - • 
rjicota, the dikernrn aud llie strec! dr|»rlt»ent 



In mall Mrs. IL £. Bu-rrtl. wtm huitl lh» (W 

|W Cjljf nm nanl|n, - w^.uir. lit lUMulfar 

vi ikon *md comp,1«Ki bul not wiIIumiI IxmlndnK y 



She Kiss r-upeTvisitio of thr school-*, of porks 
rind playgrounds, nnd of puhlic health and 
sanktation. 

Shr has to understand ihe law* that gjovern 
rivrr^ and hnrbtirs. the need of foreign ship- 
ping and depths of water. She has to be 
responsible for the work of her city engineer 
jn laying the grades of streets and parking 
so that the work won't have to be done over 
again at extra expenw lo the city. She has 
to issue bonds and O. K. all bills, and in 
making civic improvements must be careful 
not to incur indcbtcdneiis that coming gen- 
erations will huve io pay. 

Her success in hmdhne n r*iitinil< ind 
many-sided a job Is due largely to her ability 
to select the- best timber in the way of as> 
swtanls. "You cannot succeed." the says, 
"unless you can pick the right kind n: people 
to work with you. because it is impossible tu 
do r\^ihii-g yourself And when you have 
picked ihe rhjjil people, tniM ihciii, and give 
theni credit for what they do, Youll get 
more wurk uui of ihem." 

It's Great to Be a Fireman 

MRS MARK KIT told Nty -.'orv tt boj 
-.hr broueht aliottt harmnny In the vol- 
unteer fire department, whrte every man 
wanted lo be chief and tub it arrording to hi> 
own ideas. In fact, the tire department wn-. 
<plii wide open when "Mrs. Barrett look 
charge. 

She called a special meeting one night nnd 
heard both fides. She gave them a com- 
radely little talk— no report en present— and 
,::.,„ ,.i ! :„ ifc.'ir -purK-matwhip. 'AVe aie 
all interested in the same thing," she said, 
"nmking this town (he best little town on the 
map. Let's pilch up our differences and 
*how other towns what an up-to-date fire de- 
partment we have here." 

She gave them a week to think thing 1 
Over. Meanwhile the kity manager in ri mated 
to ihr l*:*t housekeepers hi Warrenlon that 
she didn't believe the fiteboy* fell they were 
aptprtetatcd. and tbut Baybe a fesv sanitwiche* 
nr iKimrlhing good to rat would not ouly 
gn a long way towards changing that opinion, 
fwit ruohe their nest meeting naofe *'*nciable 
A hint was all that was needed On the night 
in question donations m the shape of sub- 
ulantial rations, o* well as some fine litver 
cake, wvre K"nt. and the "gel together" turned 
out so harmoniously that the hoys brought 
their stringed instruments and wuund up with 
• dance. There was ho mot* trouble in the 
fire department. Volunteer* arc now so eager 
to belong that they are willing lo pay 3 f 
cents a month for ihe privilege. 
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And Now Financial Experts for Export 



AS INTERNATIONAL debt* have 
i-\ multiplied, a new job — thai of 
*» financial adviser lo foreign gov- 
ernment* — has been developed for American 
economists nod batik my experts. 

This idea of the export of expert* it not 
new. Persian masons centuries ago taught 
Arabs, to build t he arch : England m medieval 
times gave Europe textile mills; France nent 
ua the X-ray; we showed the worid how to 
Control yellow fever. 

But Ibis borrnwhaat of financial brains is a 
Liter development. More and more in recent 
years debtor nations seek the help of com- 
petent and impart"! advi«n frnm abro.nl, 
especially advisers from money-lending lands. 

The effort of General Da we* and his tufl 
to solve the reparation* riddle is a familiar 
achievement. And now comes the League of 
Nations, •lorrowint: American brains to help 
Hungary as it is aiding Austria. When W. P. 
G. Harding, ol Federal Reserve Board fame, 
found he could not accept the league's offer, 
it turned to Jeremiah Rmiib, Jr., a ttovmi 
lawyer and financial expert. First with the 
Aw £, F- and then with our Commission to 
Negotiate Peace — as cairns*! to the U. S. 
Treasury Department — Mr. Smith roc* to hi* 
new job with an inside know led ov of Europe'* 
money LincU 

Brains Follow the Bank Roll 

IN MANY other lands American experts are 
on duty helping local governments to collect 
taxes and pay billi. But (hi* choice of oar 
expert* is no measure of our popularity 
abroad. Nor should we accept It as a tribute 
to our superior ability or integrity There 
are other reason* — probably more weighty — 
why it) many Yankees now hold fiscal jobs 
under foreign governments 

Except Japan, we Were the only big Ration 
right after the war whose money was at par 
and whose budget balanced. Wherefore, 
many came to us for advice, for rash, or both 
To help put tbeir treasuries on a sound basis, 
Uncle bam lent them 
Ids financial experts; or. 
American bonkers, per- 
Hi:s !t- 1 in in. ik" loans to 
IbcSe nations, did so 
only on minl:tirin that 
Yankee financial adminis- 
trators be employed by 
the borrowing country to 
see that revenues were 
properly collected and the 
right share applied to- 
wards paying off the tdtfi 
raited In the States. To- 
day from Peru lo Persia 
scores of these American 
I . : ; i s k i n iT ; i'?.'ion -.nil i ;i-- 
toms exjierts are busy 
giving sound advice to the 
nations hiring them and, 
wherever necessary, help- 
ing Uncle Sam protect 
American investment*. 

Peru affords a con- 
spicuous example of what 
Yankee administrative 
skill is doing to put a 
once weak, backwarl 
country on a sound eco- 
nomic h*ifb. In J 07 J Us 
Congress passed a law 
authorizing the employ- 
ment of a foreigner to 



By FREDERICK SIMPICH 



direct its cuiium* service and mukf needed 
finnnfinl reforms. So President Lcjruia of 
Peru aiked our Secretary of Stale to nomi- 
nate a suitable financial expert. Mr. Hughes 
named Dr. W. W. Cumberland, then economic 
adviser of the State Department, As assis- 
tant* Cumberland chose various other Amer- 
icans trained in our customs and revenue 
methods- To thi* group the President of 
Peru is giving- his friendly, earnest support. 

Peru's plight, till these Americans came, 
hid been largely due to keeping too many 
people in easy government jobs and lu ex- 
travagant pure rases made on credit or through 
political favorites. Without reviewing his 
work b detail it is enough to say that 
when i." urn I jet-land's task terminated fit Jan- 
uary, 1024, Peru not only had hren able to 
float a loan in New York but she also had the 
highest, percentage of gold reserve of any 
country in the world. A now lunk, ihe first 
foreign bonk to copy out federal reserve sys- 
tem, had been set up. While Peruvian law 
natures a. guidl reserve of SO per cent against 
outstanding paper currency, ictualiy Rial re- 
serve on January I, last, was <)0 per cent iind 
gold plus commercial paper amounted lo 109 
per cent. Credit in Pent today cost* leu 
than over, tinrl its honk has ample gold on 
hand lo provide proper credit expansion for 
an indefinile period. 

Incidentally, Peru is one of Uncle Sam's 
best friends. It even celebrates the Fourth 
of July, officially' American experts direct 
tts public schools, health service, irrigation 
project* and ii» naval academy. In its mines 
over $100,000,000 of American capital is in- 
vested. The Ameticui >,iatf organised by 
Cumberland remains tn charge or custom*, 
revenue* .mil h.mking. Plainly, it paid Peru 
to borrow brains. 

For sheer hum.in interest and excitement 
thi- .1 kviiru*-:- mi iii.it Yankee bind notv bnl- 
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tling in far-off Teheran lo save the final** 
cial hide of Persia are unique in the 
annals of these fiscal mission*. There 
has even been some shooting. Hired by the 
Shah to do what his own ministers and pre- 
vious foreign advise? bad I ailed to do, the** 
American* are tackling every problem front 
Lux-dodging tribal sheiks to grafting noble- 
men and opium Smugglers, To get back taxes 
from the more powerful dodgers and front 
olutitwte, hostile tribe* in the distant prov- 
inces, the American financial mission has even 
Used the Perjian army. These troops, in turn, 
lire vastly more i-i'inum .-ijiuj Arnerii ju treas- 
ury control gave them prnrr.pt puy and better 
rations and i-i|uip:m'ni 

ArLhui (' Mtlli-priugh, now rtdmini=irator 
General of Persian Finances. nUn was sug- 
gested by Mr Hughes when the Shah asked 
Uncle Sam to recommend a capable Yankee 
for this tough job. His pay, with allowances, 
b about $15,000 a year, and be ha* a lwt> 
year contract, A dozen or more other Amer- 

!■ ■ Mill»pnugh'» staff as bank man- 

a gem, directors of taxation, municipal and 
Irrigation engineers, farm advisers, etc. Be- 
sides bundling revenues, disbursements', wni- 
latfon arid engineering jobs, these American* 
also are struggling with opium control and 
buttling the grass hopper pest. 

Persia's Books Show a Profit 

iX/IIEN tbr American mission reached Ti*- 
T " hrran in Novxmber, \022, PersLi had no 
budget. Tiie cost of the army alone exceeded 
total revenues. Now income pays a j] ex- 
penses and is paying up iome prrear*. S' 
foreign loan ha* been necessary to accomplish 
this, but in connection with nn oil leaxe to the 
Sinclair Consolidated Oil Company, an Amer- 
ican concern, it is proposed to borrow 
Si 0.000.000 in NVw York, 

A typkal rase, showing how the interest* 
of American buyers of foreign bonds may be 
protected at the source by American financial 
advisers, fs shown in the Bolivian loan of 
1022, Bolivia wanted W 
borrow .000,000 in the 
United State*, to build 
railroads and other public 
works. The Equitablo 
Trust Company, through 
the Spencer Trask »» 
Siifcl Niiimhus Com- 
panles, floated this Joan- 
The Ulcn CotitraCliRf 
Corporation, Affiliated 
with Stone and Webster 
and ihe American Iniema* 
t form I Corpora lion, is doing 
this construction work. 

In the loon contract ft- 
is provided that until the 
bonds sold in America ai* 
redeemed, the collection 
of taxes and revenues it 
Bolivia shall he super- 
vised by a certain n»eal 

1 i r > i r- ■ 1 1 1 ■ iorn| cd «« 

two Americans and one 
native, all named by 
l'i i ..• l.. r , Tho 
present American mem- 
bers, Messrs, Whltlakef 
and Macgowan, were rec- 
ommended, however, by 
the Equitable Trust Com- 
pany, 

To get our help In poy- 
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promptly paid. Even though their services were first requested in 
some buds, these Vnakee advisers and the rtringent control im- 
posed by item on public funds have not Almys enjoyed uni- 
versal popularity. Since 1<UI, for crumple, Nicaragua's 
finances have been supervised by Americans. The whole 
niury is lor too lung and complicated to permit nar- 
ttttlon here. It Involves revolutions, our Senate's 
failure to ratify the treaty of 1411, diplomatic 
pressure put on Washington by Europeans whose 
claims were unpaid, a serious strain on the Monroe 
Doctrine, and other phenomena of Central Arner- 





fcg oS its debts, Santo Domingo, 
"Oder a treaty with Uncle Sam, oh- 
tfihied refunding loans here. This 
treaty provides that an American 
"pert, sttill supervise customs col* 
gttnns until these loans are paid. 
William E, f'ullkm, formerly of the 
^'lippine Customs Service, is in 
crmrRt of Dominican customs. Since 
^ appointment the financial chaos 
*wch once marked the customs ad- 
■NniMraiiun has disappeared, arid 
Hie i.miriuvV debt ii rerJl* sd 
"about $14,000,000. Its last loan, 
"«ed here En Uni through Lee Hig- 
J™3wi arid Company, its fiscal 
*SeriLs, was for about $6,700,000. 
jj^ow, ia Uncle Sarn'i opinion, the 
~°tninkaM have denned house la a 
p'-"iil when- iiironomy may safety be 
™*dcd l, ar ], t0 lr j eJ n. He is, there- 



'or 



mi LjOJti Aranrir.Mi rnunlriniu tW fwotj* uri nirfnilmi wHh 
BP*nly hint !«• th» hot* draauric nut Um ttann day* 



c i Withdrawing the American mili- 



government which ha* ruled the country 



J°m* years; a high commissioner, Sumner 



^'dli, named by Mr. Hushes, is there now 
referring inithority to the Oominican civil 

cnijtens have hundreds of millions in- 
e*lrd in Cuban railways, sugar mills, urn! 
UitiiT nnd I0buu.1i jil.uir.ukins. Not Iumu .iii<i 
wanted to borrow ■$50,000,000; but 
w ider i In. pj lU ,v- ll . r „j r: ,. ru . L ; i: ; KL . l|„. 

Z~*f of the Spanish-American War. Cuba 
«*? increase its foreign debt only with our 
H*™|*M* So the President sent Cen. Enoch 
eX*™ 1 Ui Havana as unofficial observer on 
l^yWnciil and political fjursli 



political qitcftliiins 
i serious financial tnwhle 



haJT'i 0 * ^* clltac 'j rtm i" sugar. Many banks 
i closed ; oihrrs suspended payment, tloth 
,u ^r pnjducfrr* nnd 

.„ V*neral Crowder. 

V Lull 



government were in 



since named Ambassador 

f«r m J,ln t rof<) ttinienfli-d various budgetary re- 
°rmi. When lhc(c WCTC cffcc|ed Unc | r Sttm 

!Pfr<rved Cuba's application for the $50,000,- 
f~J i0 *n 10 fund jIb floating debt and provide 
J* current t . I p fn5CS iCs finnnciaI c<|u i|j b . 

fern? ^ roesublished. This loan was 

r mjrht out by 0tK of the strongest symli- 
ever or^inim! in the States and headed 
of f ; !-, Mw f»»» a «d Company While wine 
care If ' S 11 "™ 8 ' loan,i «e not yet being 
iL i„ ■ *** * meeting service promptly on 

KTiS 0,O00 - 0on of h0Bd « «*' W A^t" 
lir« ♦k t3t ? ort of br " n *- Undt! ^"i brlps pro- 
lorefgn fove«taieni» of his citizens 



Haiti, marines, and outlaw activities in this 
wgro republic on the west end of Santo Do- 
minan Island havt fiven us front pais: news 
for some years. To hrlji If.iili fiaj- ,ui ohi. 
increasing debt to Paris and to avoid the risk 
th.it the French might otherwise occupy Haiti, 
Uncle Sam by treaty Irnf a hand in her affairs. 
Among other things ibis treaty calls for an 
American financial adviser and a collector of 
customs, an office fir»i held hy John A. Mc- 
Hhcnny, of totiasco sauce and civil service 
fame 

Haiti Benefits by Franc Drop 

VJOW most of Haiti's big foreign debt was 
^ owed in francs, and when francs slumped, it 
WW pUin Haiti could muke a profit by paying 
oil this debt in franc t and refunding it. Creed 
by tbc American adviser, a loan of $40,000,- 
000 was nuthcrixed in 1022, 910,000,000 of 
which was issued through an American syndi- 
cate headed by the National City Bank At 
the same time our Stale Deportment an- 
nounced I hat American advisers and collectors 
would tse retained In Haiti as long as any of 
these bonds remained outstanding. Cm the 
nomination of Secretary Hughes, Dr. W. W. 
Cumberland, having terminated his task of 
reorganizing- the fmam.es <iF Peru, went to 
il ii in February, 1924, and became ber 
financial adviser. In the face of adverse local 
condition* the American advisers, by tact, 
pttience and ervrcy. hive heen ahfa so to 4ld 
Haiti that coupons on the St 6,000,000 worth 
of bonds held by American investors are 



Lh» tyilam and tfcrlU rff-tUJ hy YjbIu* faraaii i 
of CofalHiil rrvduliui» Uld mhl 1 1 inc j,™,r,|„l,l,l, 



icon politics, from time to time to melodnmaue. 

[n short, however, the American bunking 
firms of Brow* BnKbftN & Company and J, 
and W. Seligman ic Company made a refund - 
mg loan to Nicaragua on condition that an 
American-controlled high cotuuiissum and an 
American customs collcclor be ruunrd to su- 
pervise Nkaraguan finances. Since then Nic- 
aragua has been held to a sound financial 
basis, but Its economic condition has not been 
happy. Its currency remained at gold parity 
when most niher currencies of the world 
wtTit lo a discount. 

This very fad, the high exchange value of 
(he curdiiVit, has made it ddhcult for Nicara- 
gua lo sell its products in competition with 
fcimilnr products exported from countries with 



:in>t:i. • 
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rity of its 
it ion at n 



time when restriction of imports was urgently 
required t>ccau5c of daclinJng exports, a de- 
preciated currency, on the other hand, would 
nave been an automatic check, on excessive 
imports 

So, of course, lhe Nic.irnjn.wns feel no deep 
affection far the American financial commis- 
sion They admit the good it has doin- tbi ii 
treasury; they can plainly tee (hat ihe.ir 
public debt at decreasing Vet, naturally, they 
blame hifih priies and dull trade on foreign 
control. 

I'hr :» '-i-''. ti! A-.M h-v.'i memlier of lhe high 
commission is Ro*coe W Hill, once a college 
professot and later an officbl in nut Slate 
Department Clitforil D. Ham, n vrtei^n of 
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the Philippine Customs Service, has acted as 
Collector of Nicaragua for the put lea yean, 
with singular success. The American Arbi- 
trator uti the high commission Is Pruf. Jere- 
miah Jenks, A distinguished economist, who 
often has litem culled in by other foreign gov- 
ernments for it id and service. 

Among i n*il)Utf> HijhiJ'jrtt l- tuft.Od- 
4 nation now able — as .1 Lite report of the 
British Corpominn of Foreign Bondholders 
sorrowfully says— to celflbrate tbc fiftieth 
anniversary of default on its national debt' 
Consequently, its wish ic borrow mare money 

abroad i* lul ill VI [it 1 Isi' v™ iiiivtini: ir.im- 

and more currency, debt and budget trouble*, 
it asked Washington to recommend un adviser 
Dr. Arthur S, Young,, recently with the 
Dawes debt comriussioti to France and Ger- 
many and formerly financial consultant to 
the Mexican government, wits named. In one 
year Young turned a larp: deficit into an 
actual operating surplus, although this took 
no account of the SO-year-old debt to the 
English. 

Where Reforms Became Irksome 

V^LT while the Hondufans had asked fur an 
' elicit lo [nit thrir treasury in order, many 
of Ira-m felt, it is said, that too much order 
took nil the }<iy out of life. The}- admilted 
that Young was doing a thorough job; hut 
still they pined a bit fur aid privileges, per- 
quisites and easy picking for the favored 
few. A* gladly then u they had first greeted 
Young, they now told him attics and drifted 
gaily bark into their accustomed deficits) 

Of the money we paid Panama for the 
Zone. $6,000,000 it still on deposit Income 
from thi 1 ? fund alone gives a nc.it pile of pin 
money to this tiny republic of tome 400.000 
souls. Hut this and other income has not 
always been wisely spent. Some time hack, 
finding its revenues down, expenses up and 
credit shaken, Panama him I ':• < '• ,»-. P. li::n 
of Washington, as financial adviser. But here. 
as in Honduras, reform 1 were more pleasant 
to contemplate than to endure. 

Ruan wiped out graft and piled up a 
surplus, also, he piled up a lot of 
trouble fur himself. Retiring 
from the job be did too well 
— to wit bis employers— 
he has gemr now 10 



Bolivia for the American railway builcltts 
there. Judge W*. W, Warwick, fuum ri;, 
mmptroller of the U. S. Treasury, and a dec- 
ade back in charge of auditing govern- 
ment accounts on the Panama Canal construc- 
tion work, succeeds him as financial adviser 
to Panama, 

A year ago Ecuador, now hoping for an 
American loan, employed John .S fiord — nim- 
in the Philippine revenue service and later 
adviser to Haiti — as fiscal expert- He has 
set up a sales tax and is urging other ftn»nri*| 
reforms; and though too soon to estimate 
thr result of his work, it 15 said that, lacking 
the executive juihurity vested in our advisers 
to Haiti, Persia, Peru, etc. r he plays a lone 
an-J difficult hand. 

^Ecuador, like most other small countries 
down thai way. has resource* jnd ample abil- 
ity (O meet interest and amortization on any 
reasonable loan made to her," said one Amer- 
ican government official, 'but bcr error now 
r- thai she hasn't gtvKn Mr. Herd power to 
enforce his recommendations. Chic native 
critic t'vt'ii compltunLtl that "The American 
adviser b obsessed with an insane desire to 
fill the treasury."* 

A similar situation, as regards advice given 
by American experts hiit-il in c;v<- hal very 
ihiim. iiurc in Poland She i^kcd 1. m h- - hi 
for eipeit aid, He recommended Dr. E. 
Dana Durand, a well-known economist, once 
director of our census, and now in the Depart- 
ment of Commerce. Dr. Durand worked in 
Warsaw till 1021. Although clothed wi(h a 
high measure of executive responsibility, his 
wind advice was not heeded by the very 
people who had hired him to give it. Had it 
been, perhaps Poland might not now be in a 
financial condition comparable to that of Ger- 
many and Russia. 

These, however, are exceptional cases. As 
;i rule, the nations hiring American experts 
have gotten value received by taking the ex- 
pert advice for which high salaries were paid. 
More often than not, also, international good- 
will has been awakened by ihr loan of these 
experts, whether enspgrd only on financial 
work, or in battling pests, disease, famines 
and floods, or on agricultural or engineering 
work. On our side, their dispatch not only 
often affords our investurj added protection 
to foreign investments, but their 
service overseas increases 
the fund of knowledge 
of business conditions 

I'.Mi' 1 -in- I- ink 
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• ir .i:i>l ccjin>n;ihl5 onvumsly should have. 

The very hitcsl ohm is th.it of the $0,000,- 
000 loan made to Salvador by the M<rtt°- 
jolitan Trust Company, and marketed here 
jy F, J. Lisman and Company, of New \10rk. 
This even provides that Salvador's customs 
revenues shall be paid in U. S. Gold. Seventy 
per cent of all these revenues, or in use ol 
need 100 per cent, is actually collected f by . 
the Metropolitan Trust Company of J*** 
York, the fiscal agent and trustee for the 
bondholders, through an American represeri- 
uitvc. W. V\ . Renwick, who is to reside m 
Salvador tor iliat purpose. By the terms 01 
the hun agm-meni — reached after_ an ex- 
change of notes between (h<t Ameficm itr.l 
the Salv-ndnrean governments — it is further 
provided that in case of disputes our Secretary 
of State shall take cognisance thereel, and 
jo to aur Supreme Court tor decision. 

Colombia Revising Currency 

/ (lie help ol out 'iii:nu iJ eKpeTtl & 

^— ' a^kcil r.i'ii riii iiinrLCiliate loan i.i involved- 
Late ly Colombia wished to revise her currency 
,uid banking system, us Peru hod dour. So an 
American t-'ommission, headed by Prof B. »' 

I-', mm' n 1 .• Pi.v i wok i.-ked tn nidk* 

*iudy and reciin^mcndation*. Kemmerer 
Iwen known through many years for prtvlW 
currency studies and financial advisory wW* 
in the Far East, Mexico and Guatemala. 

Thus, every year, ihi* practice grows Grad- 
ually a considerable gToup of Amrrkan e* - 
peril. I rained as advisers to foreign govtm- 
menu, is being developed. Some few »f* 
i!r idy veterans in this work The present 
director of taxation in Persia, for example, |* 
an American who saw service there Wit* 
9ni£ter a dewen year* ago. and has since he 
fiscal jobs in various Latin-American lands. 

WTicn you stop to think ol the I ens 
thousands of Americans who shore in our 
$8,000,000,000 invested abroad, you tun 
how important a role these exiled «P^f 
play in I he safeguarding of our interest* 
Here and there in doing their duty some irur 
iKL- enemies. Graft always dies ftghun 
But in the long run, if these experts we 
port are men of tact, integrity and *8g 
their cumulative eflorts — whether >t" c 
liiianci.d or along sanitary, rnginetring at! 
agricultural linrs — can only nrsult 111 cl°f 
cultural anil political tics, and In a 
trade between us and those natlnm thai nor - 
row our brains and And thev function «c 
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H*rt yon ani Mr_ Employer, in- 
|«TviFiir1«n in apfJIrant lor a »n«i- 
tlQlt un vour ulf ■' fore*. H. hai 

J*™** <rf ncmmMikUihni, ni>J 
* r * mw taking Itack of Kim. uldnf 
™ m ■l»nmt)fn<rJ qucrtioM, 
™«*vtaj .tn-mlypHl rrpkton, 
him up (mildly. 
ii* u»| yuu iu At. under 
w* tfrciomtancTii, In •■ pan 
n,* ^rnimt t^wn hint 
SJ 1 * n'hrrticlal, iin'l H. 

*iHii,„. 
J-M«IHm.? lanl 
J**r» » bm Fr wiy. 




How One Firm Picks Its Go-Getters 
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SOME day— not so fir away, either — 
I'd fiti»m to be able to reach into 
my desk drawer, when a salesman 
"Ppliei for a job selling insurance, ami 
J^t °ut a black, leather-covered book of 
? ,an y pages of one prim ami tables of 
njnww. It will id I me almost to a dollar 
tt^iT f 11 ^ 0 business that particular lalrjm.in 
be able to mite In the next twelve 
'wivihs oc the next eve years. . 

_»kh my colleagues, over in the other wins 
' au f building, take out Of their desk when 

TV'r pl ' V lur ,in ' nSurEnCfr policy. Their 
""Hik, which we in the insurance busi- 
^r* ,. kmiw : " "The M A M 1 Tables" 
J inedicti-Aettarkl mortality InwKtigaitpns't 

an.! v ■ lQW an,J their slidB rule - tbriT B[blf 
e»»t.t ' r "aster These actuarial figure* 
hu , my <lillcj lf Uf * to tell, almost exactly, 
f ™' '"Wy people in Chicago are gDtag to 
[L- v oul their impulse to commit suicide 
, B year, how inntiy tjiiilhers are going to 
J?jJJ l childbinh in jUn Francisco, how rniMty 

Sari »L r, i are goine u> faI[ off tneir sra, ' 0,<lin « s 
J™ be killed, how many cancers are going to 

ff*v« fatal among the people of Kansas or 
^erniotit. 

^Y^r* *g° I asked mvself— after wrestling 
«» I he [xoblrm nf unstable, tuphsftird in- 
«mr,t« agents— vrhy Is tint the same actuarial 
t muple as reliable in one department of 
lh,| lnrf "! " 5 iri ■ B ** ef? Why ibis tradition 
ur I '"^^ip is art. poetry. bypnocrJHi 
* hnt "01 ? Why this refusal lo believe thai 
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if human brings can be judged accurately 
for one thing, they can'l be judged accurately 
for another? 

So we began the great task. We labored 
and rtpcritnetiied, discarded, started all over 
again, and watched patirnsly Now after a 
period of years we aie able to say that we 
have Udlleli iomcwlit If. Ailhulliill 'Jri; have 

nut yel the black leather book, we do have 
a system of analyiinit and scoring applicants 
which does not lead us very far wrong. 

More Sales with Less Men 

TEST it by what it has done. In 191 J we 
had 1,700 salesmen chosen on the old com- 
monplace basis of insurance selling, and these 
men produced $20,000,000 worth of iniur- 
anrrr. In l«25 wr kiid nnly J7S salesmen, 
little more than onc fu'tb; but these 375 pro- 
duced $$2,000,000 worth of insurance. The 
difference is thai this Litter group is com- 
posed cither of long estabUahed, successful 
salesmen or new men who have been chosen 
liy our new methods 

Our "liihoratory work'" la establish our 
new fmdinjts is hosed cm experience with 
more than 500 mm Wlu, , ,-\\,r riciicc 
h based on ten limes that number of men, 
uLir acluarial data will operate wiih even more 



exactness. Even during our laboratory 
work of years past, WD came closer and 
closer to accuracy as we went along, 
In fifty-six out at every hundred 

men we hired left us at the end of twelve 
months; in V>22, only thirty out nf every 
hundred men. 

To give you a picture of how this new 
knowledge works, «uppose you si! by while an 
imaginary applicant comes along. His name 
is John M. Phoenix. He it 10 years of age, 
married, has five dependents, is six feet in 
height, weighs 175 puunds is |wrniy-<ine 
years out of school, has had twelve years 
celling rxp«rK'n< e. and is a member of seven 
organization!, holding office in three. 

There i* u«-d in our 5H>r!y oi this or any 
other applicant. 

A pentmat history blank 

\ [i". : tiiilii|M .il (rsl 

Letters from prtvKius rmnloyers. 

All Outside invcsliaatlve nr[«rl about Lhr nun 

A photograph 

A ratine by Use local mxrumrr and Ms asM~ 
rlates. 

The "per*orial history score" may be the 
most interesting to you, as il is to us. be- 
cause each item on it L> n vrLd (art or which 
we know counts in nccess, and we have a 
definite method of ''weighting" each variation, 

Tlccause he is 39 years of age. John M. 
rtiuenui is given a score of S3 fit would 
have been higher had he been youtigen [ ir 
rach of the other selected facts about Mr, 
Phoenix there Is also a specific method of 
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siinitig, atid jiier the (acts about the appli- 
cant have been enteral, the remit is a figure — 
7 1 J , in John M. Phoenix's case. This puts 
turn, with something to spare, in the "higfa" 
class (671 to "SI), He is earning along very 
nicely as a prospective salesman. If be had 
fallen into the figures between 641-0713 be 
would have been a "borderline" case, and 
other facts about him would largely have um- 
t rolled his chances. If he had fallen below 
MO his case would be very doubtful or im- 
possible. 

But there arc other methods of boring into 
the heart of the secret as to whether John 
M Phoenix is going to be a success, and 
how much of t success- We had the entire 
agency staff, not just one man. study John. 
We don't want John to be hastily judged by 
some one person— we pin our faith to the law 
of averages. Atnuiijt other things we find out 
If his wife wants mm to sell insurance, his 
reason for making a change, and study hU 
changes of jobs. We make him write fifty 
words to see if be con express himself well. 
We fitirl out what his financial condition is. 
We put hini through a psychological test, in 
whkh also there is a high, a borderline and 
a low range of average. John's score in this 
test was 1ZJ. which Is borderline. Evidently 
John's mind is not the fciml that is particu- 
larly keen on knowledge. 

Success Score Never Bvlow 655 

IET US see how our staff view's John as 
be comes under our minute observation, 
how tbey find that his composite average ii 
712, which puts him at once in the class of 
sure successes. Why so certain about it? 
WrJI, the critical point, our staff has learned, 
la 65S. Long experience with many tticii under 
this microscope has shown that if tbey fall 
below a composite average of o5> they can- 
not be rated as successes; that they do not. 
on the average, produce. 

Take some illustrations. There was How- 
ard Hartford, who had a composite score of 
627; and there was Coptland Wiuslow, with 
a composite! average of 703, Both had 
been in the company's employ about one and 
one-half years; hut Howard Hartford showed 
only $87 in monthly paid premiums, while 
Copeland Window showed SI ,160. 

In our laboratory We discovered thai it 
was a clear fact dtint 70 per cent of the known 
nutceisM nmunif Kiksmcn had scores above 
the critical point of OSS, and only 30 per cent 
of the successful ones had scores below <,$$. 
Conversely, 63 per cent of the failures were 
men whose composite average was below the 
critical 65 S ami only 37 per cent above. 

In other words, we have proved to our 
satisfaction that the chances of picking a 
winner among those with scores over 655 are 
6> per 100, and that the chance* of picking 
a failure on composite avenges below 655 arc 
ti$ per 100. 

You will see, now, the use of a "border- 
line" area. The successes and failures do run 
above and below the critical point, so 640 to 
655 is known to us aa a zone about which 
vrt- mint not be too dogmatic. 

Take John's ngc. Our staff knows, that if 
John is between 3.1 and 38 he will have the 
highest chance* of success. He is ,*o, actually, 
therefore ,t little is counted off his score. 
Of those 23 years and) under. 51 per rent 
are failures; 42 per cent of those between 
74 and 32 are failures; but only 36 per cent 
of those between 33 and 3*. After 3S there 
is attain an increase in failure; 4* per cent 
of those between 39 and 44 are failures: 50 
per cent of those who are 45 and over 

But how does our staff explain the greater 
efficiency of the middleware! man? People 



constantly talk about young blond in selling-— 
why are the years of 24 to 32 less successful 
than the years of 33 to 3S? Our staff has its 
answer: the younger man has fewer de- 
pendents and usually works less aggressively 
and less steadily. Also he is too callow, as 
a rule; he cun't convince people that he knows 
what he's talking about as well as can the 
older man. 

Very well, you ask, huw is it that he Starts 



A New Use for the Old 
Law of Averages 

\A7HE^i you hire a salesman, are 
you sure he'll be a producer 
or must you wait for time and his 
sales to justify your judgment? 

Hen's one company, at least, that 
has taken the guess out of such an 
impurtant matter, which is mathe- 
matically certain that the men it en- 
gMM will make good- 
It applies the Law of averages to 
every applicant and finds out, among 
other things, the following: 

What is the age of the man 
seeking employment? If be la 
between 33 and 38, his chances 
for success are best. 

Is he married? If, so, he gets 
the call over the bachelor. 

How many children has he? 
As many as five are regarded as 
an incentive; any more are rated 
a handicap. 

How many years of selling ex- 
perience has he had? The man 
with six is preferable to one 
with three or twelve. 

Is he a "joiner"? Member- 
ship in organizations is a point 
in his favor and to hold office, 
in addition, raises hi* score. 

Is he a borne owner? If he is, 
he has the advantage over the 
renter applying for the same 
position. 

Has he investments In stocks 
and bonds? The man who 
saves, no matter how lit I So, ! - 
regarded as a fur more desirable 
prospect than he who spends all 
be earns. 

From this and nthcr information, 
this employer, knows exactly what 
are the applicant's chances for suc- 
cess, how much business he will bang 
in, what be is worth to the concern 
and to himself. — Thk Editos- 



to decline so wot* — al 3fl years? If his ma- 
runty is a good thing, why doesn't it show? 
Our staff will reply by asking you to bear 
in mind that this mark of 38 years >* the 
start of the decline, applies only to those 
start ins in to «ell insurance. We have men 
as old as 65 selling successfully, but tbey are 
selling HuccejJifully because they learned haw 
heforr J 8. The man over 3* "who starts in 
at wiling Is a poor "sales risk." He can't be 
mode over. Even a man who'* been art In- 



surance salesman is not likely to succeed 
with us after 3S t because, we sell by diflere-m- 
methods, 

John M. Phoenix is 30— just past the line 
■ ii luith. •: . :isi u:ii y He is it. the tourth age 
class, of those between 39 and 44. Our Kg* 
looks at John critically, and knows that, tin 
aa age basis, he has 53 chances out of 100 
to succeed. But John will pass on the HP 

leil. 

"But," you say, "doesn't the modern college 
t mining make young men able to produce 
earlier?" There you bit upon a live topic, 
on which there is vigorous controversy and 
experiment going on today. Frankly, we art 
just about convinced, now. that we can chaflpc 
the age facts by caret ullv tricking college at** 
who have taken the college business course*. 
The average college man was no belter, tn 
fact, not as good, as the non-college ma", 
because the college roan was deficient 
servation and capacity to adjust himself in 
the world. Moreover, the college man *" ho 
desired to sell insurance was too often a dis* 
appointed man who bad dreams of "biB8*" r 
things," 

But then we discovered that by selecting 
college men who hod taken the busia*** 
courses, we were not petting disappofaftfl 
tawyers, ministers and architect*, but w*£* 
getting young men who deliberately planned 
to start in business and work up. 

Of course, 1 must not give a wrong im- 
pression— our experience with college men » f 
that they succeed 5 per cent more m ten 
than the general average. What we mean 
about the non-college man's superiority Is Ihj* 
a man at 26 years of age who is out of school 
nine years u a better salesman than the 

ill] \k ii -I- 1 ' ' •! I- - I '■• ■■■ >'■ " '' Hf " 

only five years We arc going to use rr. 1 -" 1 ^ 
and more college men, but preferably those 
who have taken the business courses. 

You have noticed that Mr. Phoenix bat 6** 
dependents fwe count the wife a* a depend* 11 
as well as children), If he hid only one 
dependent, a wife only, let us say, his chance 
uf success would only Ik- 4J out of 1<*: 
whereas if he hud two or aver he wouw 
have 63 out uf 100 chances. ... 

There is a limit to thi=> Our staff **» 
inform you thai when the fifth depen d *r, 
arrives, a man's chances of success Start Uj* 
other way. They are no longer an ittceD J^Z 

and .i spur, ill i. ' ;.' . •!: i.- Ik '.'■'" r ™ u 

.l.r.iv rtiem 

A Wife Boosts the Average 

UT OUH subject, you will perhaps M 
cheered to know, has aspects fa which v 
is not average— as, forturutelv. many pf » 
have. Who knows. John may lift hinw' "" 
the exceptional class. He ha* n good start, 1<» 
he hjw a high composite overage. f^ 1 °H 
specialists proceed with their close 
nation of him, as he lies disclosed » c0 * n 
pletely before them. .r c 

3 T i - -i.irii 1 1 •.!!!,- r vr rv l' 1 "IP 9 ' 

approves the idea of his selling insuring 
She even came to the home office! to . 
things over— which we liked, for we know > 
ninihrmarical terms what a man's wife ea 
contribute to his success or failure- A m 
ried nun has 5° out of 100 ch*n .«» 
success; n ilngle man only 4 s * out of 
John will succeed — we know it already 

We know it even more certainly wnrn g 
study John\ past history in selling Lnd. 
had had no selling experience of att > T ' |j 
vte ltn<.w thil hb chnnees of aucn.'' *\ . 
be « in 100: ir he hnd htd lew tbs ^Jf 0 t 
years of experience in Some Other ^ 
sellinie, his chances would have been >» 
100, In entering a new field of ,ell,nS ' 
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change of method is often necessary and 
some., daring this process of change, fall by 
MJJ wayside. Johns particular experience in 
selling indicates he bu 7* chances in 10O 
Ql success. 

When we look at John'* membership £n or- 
ganizations, wc get further assurance that 
he will succeed. He is a memlxrr of seven 
organisations. Th;it gives him b& chances in 
100 for success. If he had been a member 
of cm organization, or only one, he would 
°ave had but 43 out of 100 dunces. But 
'Msunmce becomes doubly sure when wc note 
that he hat. been sufficiently alert and social to 
Stt elected to oi\kc in three organizations; 
fl >r our staff knows that this gives htm 83 
°W of ioo chances of success, whereas if he 
«sd held no organization office, his chances 
would have been only 5<J in 100. 

Again John s chances move forward when 
discover that he own* five different in- 
vwtments, making his chances 74 in 100. If 
hehad had no investments, hi* chances would 
"aw hem only 46 in 100 

Likewise, his ownership of n home gives 
him fi J in 100 chances of success, as against 
°™Z 5J if he were a renter. 

Thus does our staff paw on John. He is 
tmiiUy gjycQ y, compete average of 712, 
arirJ i* hired. Wc know precisely what the 



chances arc that be will be I good files- 
man, from that composite avenge. 

We know thai hi: will produce between 
$100 and $500 a month in personal income; 
precisely as our actuarial department knows 
when tic will die, if we have examined and 
insured him. 

You will say at once, "Ob, but you really 
don't know how much be will cam, nor does 
i In- i. [ uarijJ department realtv kinm n III : i 

he will die. He may get typhoid fever to* 
morrow ami die! Won't you be proved 
wrong then?" 

No, we will not. John may make only 
«?00 per month and be a failure and km 
as a year from now, but wc wfll still be 
right about John, for John, you see, is simply 
a case; an example, plucked from many ex- 
amples, und drafted to illustrate to you alt 
the Johns, lie rim, Bills and Joes. 

You see, it is shew h-j-im--.- -.viih u- to 
know abouL John, instead of guessing It 
casts us about $1,000 to hire and trnin a 
new man. We lose that SI ,000 If we make 
a mistake; while the new mm who n» ft 
failure loses as well in money, morale and 
other values no one knows how much. By 
refusing to hire any Johns, Henrys or Joes 
who can't make a score of 655. or possibly 
those thai luixh Lhe 640 borderline, we nvt 



ourselves $J6,000 on every hundred appli- 
cants. 

We believe there is not a high enough 
*Umdard for selection of insurance salesmen. 
There are about 140,000 insurance agents to- 
day, and les=- than 40.000 of thaw art- w iking 
a living. The other 100,000 arc uiHucp.trcl 
.'.rn! itti' raiiU'. I l<>r lhe talk uf selling insur- 
ance. The bis bulk uf insurance is sold by 
only a fraction of i hi* army. About slaty 
billion rjtsfiaa wonh <if insurance » in [nice 
in America today. It seems a great deal; 
but 1 am convinced that there is seven hun- 
ilrrd .'.in! fn'ty Uillion dottcrs worth of rm- 
rrable httman fife in America, 

Insurance today is a staple article, like 
braid or shoes. Moreover, it is a aciencc 
and a public service, and as such is right- 
fully under public jurisdiction. But we, who 
are its administrators, must be abb; to sell it 
in a less costly, wasteful fashion. Why should 
it take twenty to twenty-five caHs per sale? 
Why should the overact- insurance salesman 
have to make fifty-eight calif to earn J 100 in 
commission? It is simply poor management 
and the refusal to apply science. We most 
lift the salesman out of his rut and study 
him. We must create conditions around the 
salesman, picked for surcesj, which will in- 
ture that success just as we insure lives. 



"Verboten" for American Exports 
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THE GERMAN nation has just 
got through a general elertion 
which will probably decide 1 he 
■ate of ihc Diiwe.t Reparations Re- 
Port, rind which has already decided another 
Junior) of first-rate moment— that is. 
whether Germany, when her hands arc freed 
! n January, wis', will continue to take Amcr- 
U** exports or gradually, but as quicklv as 
gwk. cease to lake them- 
uy the radical changes which the election 
W May 4 brought in the constitution of 
gj Reichstag, the High-Protcctiooist parties 
nave been enormously strengthened; ami the 
"J^itaiion which has been proceeding since 
■January, i<>24 ( with the catchwords, "Grow 

I p 0 *" f,,M>d: Mnltj: Independent 
°l -"nrcign Manufactures!" has been pow- 
erfully buttressed. 

'"JC. (Ik- !:r.l Rr|jyl.dii-.lri Ri-irhil.lg. like 
"™ former Monarchist RcichstugB, was in 
™> *»y inclined for a low tariff. 
^ was Protectionist, Bm ii 
least on the food 
nueM,on— fl powerful Socinl- 
minority, backed by street 
"BUiion, whii-h woe entirely 
JT re trade in princi- 
l™e, and which was 
1*1 nit enough to 
agrarian len- 
ot t-cles towards the 
S'rr war system of 
wavy f 0l ^ r |,., jr ._ 

This party has lost 
* great part of its 
votes and all its pres- 
^ It polled a 
tlx million 
v <*« out of thirty 
"tutionj cast; it has 
a 'wire 100 seats m 
a Reichstnit of 472 
"Jem hers; and alone 
,h « high-tariff Get- 
^n-Natlonnls. count* 
"}U 'heir hiiiJi-tarifi 
■■"I't's of th.- ,\i!r:iriaii 



t , 



ROBERT GROZIER LONG 

irreifatulent af thf London "Eronumiti" at Berlin. 



1-ranue, polled more votes ami have six more 
mem hers, 

AH the rest of 'In Reiih>i»g ctuitt i«K 
the Communists, who arc- anything nr nm fl- 
ing in tariff questions, is Protectionist; and 
the most influential of the Other parties, the 
German People's Party, it clamoring far 
higher import duties. 

The present Marx Cabinet has declared for 
hicfu-r duties; a cabinet led by the German- 
National* will follow lhe same line even 
more emphatically. Thouch 
no German Protectionist, 
however extreme, can wish 
to exclude American cotton 
and copper, the movement 
is primarily rlt- 




0 9WM.it vim tiwm 

Ctnnuir !*nti*n til 
In til* »t»nirfJitnir» vt c 



rich pi.hl* In lw karv»l«4 In in. rtiie tlM, «vd fU«l, nr. <ua. .(^Lallilnt 

nnplFlF rH-Mn| wt*. nu^> bHh Ihi [itrttl-ilcn and fin* < ■inrwl wi.V ivr which iSt 



reeled against Amirrican staple ex- 
,m i : - 1- i j 1 1 ■ Mtuallon is taken in 
i > >r ... i i j. 1 1 1 with ftife m| iti"i •. >.: i J ■ ■ 1 1 
1st policies of other CentriU ami East 
European states, America must be prepared 
for enhanced difficulties in recovering the 
European markrfK \oM a* result of the war. 

Thf rnltr.il timn will hi' hriwern lhe meet- 
ing of the new Reichstag at the end of May 
and the first month of next year. On the 
10th of January, Germany regainn hrr 

tariff independence. The most-favored-na- 
lion-trcAtment clause exacted by the allies 
in IQl 1 ? and emt>rnhcd in ih«- Wrsnilles Tru-aiv 
comes to an end. It comes to an end be- 
cause the League of Nations did not before 
January 10. lo?4, make use of Article 2&0, 
authorizing it to prolong the lilies' privilege. 

Before the; last-mentioned date the issue of 
high verso* low tariffs, which chronically 
■ ii-i meted Germany before the war, 
was almost dead. Since then there has 
j. raged a platform and newspaper strug- 
L gle which recoils in violence the struggle 
of rival Interests 
pleieding the tariff nf 
1002. Id this strug- 
gle the low-tariff, or 
no - tariff, group* 
wcrn heaien The 
agrarian r.rcrrn in-Na- 
tional j, with their 
allies in Bavaria, nat- 
urally proclaimed for 
n restoration of the 
food import duties, 
whifh were sus- 
pended, as a war 
measure, on Augu 
4. I'll 4. The People 1 
Party, which is the 
natural successor of 
lhe Industrial Na- 
tional-Liberal Pnrty, 
proclaimed for much 
higher duties on fin- 
ished good*; the 
Catholic Centre pro- 
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fessed itself to be still Protectionist; and the 
German-Democrats, who before the war Stood 
for reduced tariSi but not for free trade, 
nude no protest. In fact, the last-named 
party has shrunk to almost nothing having 
only twenty-eight seats in the new Reichstag. 

Immediately after January 10, the Man 
Cabinet began to declare itself. The Min- 
ister of Industry. Dr. Hamm 'hough him- 
self a German-Democrat , announced thru 
higher duties were the one mean* of counter- 
acting the flood of foreign goods which would 
otherwise come in as won u the present 
system of import- 1 icertsing was abolished, 
and the Minister of Food and Agriculture. 
Count von KaniU. proclaimed that German 
food prices arc too low for profitable farm- 
ing, and must be raised to encourage the 
raising of foodstuffs. 

Advocates High Tariff Policy 

ALONE the Socialist.* protested; but the 
sncUltn* — a* a premonition of the 
Reichstag tried ion result' — were then bring 
soundly beaten in Thuringia, Mecklenburg, 
Saxony arid Lubect, and their outcry was 
hardly beard. 

Chancellor Marx's predecessor. Dr. Stresc- 
mann, bid the foundations of the new hieh- 
tariff policy when he started last fall to 
abolish the war-born system of state tutelage 
of industry and trade. Minister of Industry 
Hamm built the foundations bather. 

"German busincax," said Dr. llamm in 
February this year, "can no longer be con- 
hiH'd (idhH ;iud p-.diuriil rettrictiotiH " 

The first measures were the abolition of 
the compulsory eight hours' day, which re- 
sulted in 56 to 60 hours a #8u being now 
worker] in leading industries, and the with- 
dnwal of restrictions upon import and ex- 
port Today only nighl out of about forty 



foreign trade boards ( Aluirnkamli'li- 
•:•!';< n\. which exercised rigid com id! 
over trade, remain. Dr. Hamm de- 
clared that the abolition of import li- 
czmlng involved raising of import du- 
ties; otherwise Germany would be inundated 
with foreign goods. In March Dr. Hamm 
cipressed the toming :\ireign trade policy 
as follows: 

1. Aliolitlon. of Import license* and a return 
to the prt-war sytcni pf influencing imjwrts 

by ration* duties. 

2, Adaption of the autonomous tarif la past- 
war Monnmk condition* 

i. Conclusion of commercial agreement* with 
the aim of icturin* rvport markets and a mod- 
erate volume <jf imports. 

Comcients on this p by Food Min- 

ister Count voa KaniU showed that foreign 
foodstuffs would be taxed not so much with 
an aim of keeping them out at present— that 
» trnpoatblc because Germany cannot feed 
herself — as with the aim of raising German 
food prices, and thereby fostering more ex- 
tensive and intensive agriculture* so that at 
some later date Germany would become in- 
dependent o( toreifrn trior], full able to ration 
the republic. 

Imports of other classes of goods would 
be taxed partly with the aim of keeping 
them out and to fostering native product ion, 
partly in order to obtain a retaliation lever 
which would force foreign countries to let 
German goods in. Count Kanitx started with 
the farming crisis which, as in America and 
Russia, revolves around too Inn prices I nit 
which, in Germany, also consists in undcr- 
produttion 

Speaking at Bremen on April IS, Count 
Van Kaniti declared that, "the German 
agrarian crisis, taken together with the world 
agrarian crisis, constitutes a factor of peril 



for Gei 
many in t' 
near futur 
Even t h t 
b u in I 1 '' r 

German crop of 50J3 wu 10 per CCtit beloW 
the average of pre-war years." 

'fhis provoked a chorus of cotmncnts, cm* 
tcrim- round the points that in pence lime 
Ltrm.iny owwii; it, her tow Food tjnullH 1'» n - 
will biive a heavy passive foreign trade bat* 
artce, and thai in war lime she would 11* 
l i rLsr starved Into submission. 

Other mtRrts-ta than agriculture took up 
the food protection cry, Leaders here were 
the fertiliser syndicates, which have of lute 
liaftwd from insufficient buying by farm- 
ers, who in turn suffer, thev declare. w»™ 
tow food prices. The ureal Winters-""" 
1 'oiash uincern, which produces potash chnsP 1 *- 
tad therefore champions a home policy.' 11 
selling potash cheap but in great quan' 11 "^ 
lately BHWd 11 manifesto proving thaj. 1 
fanners unly uurd sufficient fertilhteTS, Ej*"" 
iniiny could feed hrrself 

Long Credit Offered Farmers 

'T'HE nitrite interest* joined to. and the>* 
* and the potash syndicale agreed to P\ 
long credits to farmers. The foundation 01 
this reasoning is true enough. Food m W»" 
many Is abnormally cheap. Eljse-wlMrr«* 'J^J, 1- 
rope the gold COM of living;, in whirh M 4 | • 
the chief item, hu risen a* compared J* . 
i<J14 by anything from 60 per cent uP w '"Sv 
whereas the German official gold tQti '?:'z*r 
ing Index is only 115, or IS per cent WFf 
than ft wos ten years ago. . „ 

The most necessary foods are che*J*r 
before the war. tn mid-June native-pro" . 
wheat cost 107 gold marks per metric io"> 
at the beginning 'of May, ]0M, h < wt 
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17J marks, ihc figures lai rye were 174 and 
US marks respectively, and for oats 173 and 
133 marks. Before i hp war wheal fa Germany 
cost ubom 30 per cent more than in New 
York. 

An agrarian tariff was necessary maintain 
German proilueiion. Today American wheal 
tannot compete with. Gctnae.n_ It is imparled 
Mfa because, ami in ■hi far as, ticms.-m-, 
native-grown supply falls below the demand. 

"Keep out American breadstuff*, or Ger- 
nun farming will perish altogether.," ii ibe 
agrarians' cry. They contend thfll, owing 
M the low German Dour prices, tillage Li be- 
abandoned. The area under sugar beet 
increased by JO per cent at the cost of 
■re« under (Train crop*. 
German grain production is enormously 
than before ibe war. On the present 
area of German)', in l<*\3 were produced 
''.O4;>.(H30 metric ion- of ttllcal. ilt l'): > milv 
?.3r»-,000 rye in 1913. .0,132,000 tons, 

lW3 t 0.681,000 tun*; Oflll 1913, £,610.000 
tons; 1Q23, ft, 107,000 tons. 

Livestock, though now recovering, has also 
fallen off. Horned rattle in 19] j numbered 
■6,900,000, in 191}, 15,100,000: hog* in L«IJ. 
«.500,000, in J923, 14,600,000. The num- 
ber of sheep has slightly increased. Although 
Germany'* net imports of food and drinks 
Were much less in 1923 than In 1911, this was 
"ft lo » decline in import* of unnecessary 
and hnury food*. The net imports of grain 
and flour in 1923 were about double those of 
1*13. Similarly, though imports ol dairy 
products hove declined, imports of meal and 
J ati have risen 36 per cent. 

Farming Is Not Attractive 

ALI- this, say the high-tariff partisan*, it 
'** a result of ihc fact thai farming has 
teased to pay. While certain staple form 
Products (etch only AO to 00 per cent of the 
Pre-war price;, the prices ol fertilisers, iron, 
roal, vond, machinery and other things con- 
sumed by lie farmer "are between SO and 100 
Per tent higher than in 19li tin top of thi.i 
fomes & complaint of high taxation ; Minister 
°f Finance* Luther hold* that 3754 per cent 
of ih c average German income is taken in 
tJ ncs, and that the present tax burden on 
fanners is ]J5 per tcut over the present net 
mcome. Naturally the farmers manage to 
f°ntel that before the War their lands were 
niort gaged to an average of 60 per cent of 
ft* value, and that by Chancellor Mars' 
'ITiird Taxation Decree of January, 1Q24, 
mortgages were reduced to IS per cent of 
I heir pre-war gold value, anrl even an this 
'educed capital sum no interest nerd be jiaid 
at Sett 

itni ii is a fact that German fowl prices 
r* tor} low to make {arming attractive. The 
hvious remedy is. therefore, to re impost! the 
~ war foot! duties: and if this keeps out 
sea* food, runs the argument, to much 
•he better ; thereby the Republic will be made 
v B-*ufrking in time of peace and capable 
°J prolonged resistance in time of war. 

The campaign for higher duties on manu- 
factured goods Is not so plausible, but it is 
not less clamant, and it is even better «t- 
rtaniwd, If the farmers ultimately succeed 
■■> keeping out American food — naturally only 
*iter n term of year* — manufacturers will 
fhnost certainly manage to get higher duties 
imposed on such classes of finished articles 
** Germany produces, or can produce, herself. 

Germany is at present skillfully copying 
terrain American specialties. Except Gear- 
many, no European country produces, in 
volumes worth mentioning, type writers, cal- 
'Ulating machines, or talking machines, 
whnhrr fnr atmisemrnl or /or work. The 



first step of German armament* producers in 
]"l • after the Versailles Treaty cut abort 
their normal activities, was to embark CO. or 
to expand in, these American domains. 

Already in tnid-J919, Krupps announced 
thai they would make type writers and talcu- 
taring machine*; and they have since, in al- 
liance with the firm of Emenuuin, of Dres- 
den, gone inlo the moving-picture apparatus 
business. Beating swords almost literally inlo 
ploughshares Krupps, again in alliance with 
an outside corporation, tuok up ihc produc- 
tion of agricultural machinery an a great 
scale. 

The German Government even then under- 
stood German interests well. Already in 1920, 
when it was raising duties on a whole das* 
of luxury or semi-necessary goods, it doubled 
the duties on typewriters, calculating ma- 
chines, and other like jpiaMi While the 



Net Incomes Show Gain 

of Two Billions in Year 

'TWO BILLION dollars is a respectable 
1 sum. Now that all the figures have been 
compiled, it comes pretty near to being the 
amount by which the net income ol individ- 
uals in l'J22 exceeded their net income in 
102 1. The increase was actually $1,759,000,- 
000, This made the figure $21,400,000,000 
for 1922, the highest point it has reached ex- 
cept for 1070, when it stood at $23,700,000,- 
000- The following year the totals recorded 
the largest change they have ever shown, 
dropping by more than four billion dollars. 

The figures do not include the income of 
everybody, hut for 1022 they do contain the 
income of ihe 6,787,000 person* who received 
a thousand dollars or mare in 1022 and filed 
returns for the federal income tax. For 1918 
there were only 4,425,000 such persons. In 
five years their number mcrra'.rd by 53 per 
cent. 

Millionaires did not follow the general 
trend, in fact, they decreased, on ihe face 
of the Income-tax figures. To be sure, in 
talking in Untile* about millionaires one has 
his difficulties because there seems to be no 
standard definition for a millionaire Every- 
body seems agreed, however, tha: .1 man with 
an income of $1,000,000 a year fulfill* the 
definition. There were 67 such individual s 
in 191 [J and precisely the same number in 
1922, but of persons who had taxable income 
of $100,000 and more there were 4,499 in 
J916 and 4.031 in 1022. 

1 \ t.;. ■■(., iherc wai a pronounced increase 
it: brer individual taxpayers !(ir V'll The 
number of persons with taxable incomes of 
$100,000 and over had steadily declined un- 
der heavy surtaxes. In 1021 they reached 
rho low point "t 2.3 52. arid but 21 reported 
taxable income of $1,000,000 or heller. The 
striking increase of 70 per cent in these tax- 
payers between 1U21 and 1022 Ulustralc* the 
potency of tax reduction for increase in tax 
receipts. For 1021 the average rate of tax 
for the 21 persons reporting $1,000,000 or 
over of taxable inrume was 63. M per cent. 

Ui I 1 '?? •hr livt-r.ii:e fur 'Mr t' w im rrpurl l-.l 

such incomes was 35.02 per cent. For l<J2i 
Ibe federal income tax yielded $201,000,000 
from the incomes of persons with $100,000 or 
more a. year; for 1922 It yielded from the 
taxable income of such persons $301,000,000. 

A survey of the national results in 1.922 by 
industries can be made only when ihe tipurt-* 
of nei income have been taken from the tax 
returns of corpu ration*. As yet, the Treasury 
has published only data taken from individual 
returns. 



German foreign trade statistics for 1023 show 
smaller export of alt sorts of machines than 
in 1913; the ooc exception is fine mechanical 
machines. The export ol ihese was more 
than double that of before the war. 

Of late the agitation for higher duties on 
manufactured goods baa been led by ihe auto- 
mobile ini«rrr«ts. Again a branch in which 
the United States leads is in question. In 
April this year the leading Ben* and Daimler 
rompaniev fused, thereby creating the nucleus 
ui a much larger fusion, the aim of which 
is to itatvdardii£ and distribute the production 
of pans. 

The prohibition against Import of automo- 
biles will soon be removed. This has been 
officially announced. The automobile manu- 
facturers issued a protest, predicting an inva- 
sion of American cars. The import prohi- 
bition, they admit red, could not be mxrn- 
laiocd forever, because before the war 45 
per cent of Gcrman-madr cars went abroad; 
ami if Germany wants to regain that part of 
her export trade, she cannot claim abso- 
lutely to exclude foreign can, Bui the pro- 
hibition must be removed gradually; and 
before import is entirely freed, a "normally 
high," L very high, import duly most be 
impur.H. 

It is not fair to say tha! the coming Ger- 
man tariff policy will be aimed specially 
against the United Slates, But owing to the 
predominance in the question of food and 
high-class engineering products, ihe effect will 
be much the tame as if it were so directed. 

Others Follow Germany's Lead 

T'HE question is all the more important 
1 far American exporters because Austria, 
Hungary, Poland, Russia and Roumania are 
all revising their tariffs in the direction of 
higher duties. Cxeeho-Slovnkia has in some 
matters moved in the opposite direction; 
compelled herself to export, she ha* of lair 
mitigated the severity of her licensing system 
and has freed » great many products. Rou- 
manian manufacturers ore at present clamor- 
ing for the five-folding of duties on finished 
goods. 

The Soviet-Russian tarifi*, as drafted early 
thii year, is in some reipects more liberal 
lhan Ihe tariff of February K !'J.'2; hur m 
principle it aims at excluding goods of kinds 
which Russia either produces or Could pro* 
dure. Here — history repeats itself — is ihe 
lair Count Witte's "educational protection." 
which was borrowed orgirully from the Ger- 
man Protectionist, Friedrich List. The Polish 
commission of tariff experts, whose work it 
nearly finished, have recmnrne-nded increases 
of dirties averaging 40 per cent. 

The draft of the new Austrian tariff bill 
lakes its source in Ibe heavy passive trade 
balance of 1923. ll provides lot much 
heavier tariffs on manufactured goods, and 
it realizes the German plan lo restore ihe 
food duties. Whether the draft will be 
adapted is not yet clear; the Vlrnna Index 
Commission has reported unfavorably on ihe 
irhemr on the ground that it would Increase 
the cost of Irving from 10 to 15 per cent. But 
higher duiies in Austria, as in her neighbor 
count rie*. are inevitable. 

All these plant tadkale that European 
high-tariff tendencies are homogeneous Ger- 
many will be no exception Luckily Germany' 
cannot do without American raw materials, 
atirl huEily ber credit exigmciei will eom|iel 
her to bargain, rather than to dictate, in 
other matters But with borh the two great 
German producing clxsses interested in higher 
duties, and even in prohibitive duties, for- 
ficri ImiiMim r- will ;..i.)I)jNv have their work 
rut out for them. 
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IN 1839 the Harrison Administration 
invited the independent nations of the 
Western He mwpberc to lend delegates to 
an Internal lonal American Conference la be 
held in Washington for the purpose of 
cementing diplomatic and political relations 
nod extending: commercial and financial re- 
lations among the conferring rations. 

The United Stale,* delegates to the con- 
ference were U, S. Senator* Davis and Hen- 
derson, William Henry Treseol, T. Jefferson 
Coolidgc. Cornelius N. Bliss. Andrew Car- 
negie, Clem Studebaltcr, George H. Hanson, 
Morris M. Estee and myself. I was the 
youngcu delegate to the Lotifcreocc, having 
been appointed on account of my seventeen 
years' active experience in international trade. 
The official name of the conference was the 
international American, bul ft became pa|>- 
ularly known as the Part-American Confer- 
ence. Congress appropriated $100,000 to 
cover expense*, and the Walfack Mansion was 
rent i;d for our use. 

The first important matter requiring official 
action was the election of a president. A few 
days before the date of (he official opening all 
of the delegates assembled at the Wallack 
Mansion. While we were talking informally 
in group*. Mr. Trc;cot came to me and sug- 
gested that the United Slates delegates should 
retire, in order thru the Latin-American* 
might mert by themselves. 

t replied: "As we are meeting on the basis- 
of equality and fraternity. 1 see no reason 
for separate meetings, 1 * 

Uf. TtpScui then lotd the other United 
Statre delegates and me that the Latin- 
Americans had rrrptesled this privilegr. 

An intimate friend, a Latin- American del- 
egate, warned me that the idea of electing 
Trescot president of the conference was tak- 
ing shape. It setmcd thai something was upT 
On the following day the Latin-American 
delegates met in the large room, and the 
United States dr legate in ..n adjoining room 
wbrre all were present except Mr. Trescot. A 



TrvKat U found 
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letter from him was read, stating that he 
would be unable to attend the meeting be- 
cause of illness in his family. I immediately 
moved that a committee be appointed to go 
to Mr. Trescot *e residence in order to impress 
upon him the importance of attending thi* 
first meeting of the United States delegation. 

I was appointed chairman of ihe committee 
with Mr. Hanson, a Democrat, of Georgia- 
Mr. Trescot was not at home, so wc pro- 
ceeded to the State Department and there 
lormd him closeted with one of the Latin- 
American delegates. 
At this discovery I said to Mx. Trescot: 
It is important for you to come with us 
at oner to meel your colleagues of ihe United 
States delegation. And, by the way, there is 
a rumor that you are a rpnAlfa** for the 
presidency of the conference." 

A Seasoned Diplomat Asks for Advice 

THIS speech seemed to ciub-inM,.- him ,i 
little, and he replied with the question: 
"Well, what had 1 hettcr dot" 

"I have been in diplomacy one day,** I 
answered, "and you have been in it thirty 
stars; I would not presume to give you any 
advice except to *ay that it is very important 
for you to come with us at once to the 
meeting of the United States delegation," 

As soon as we arrived at the meeting in the 
Wallack Mansion, I moved that we proceed 
in a body to the State Department sad ask 
Secretary Blaine to act as president of the 
conference, which motion, of course, was 
unanimously carried Secretary Hbine .<i • 
eeptcd the nomination. 

Returning to the seat of our deliberations. 
out chairman. Senator Henderson, went into 
the room where the Lat in- Americans were in- 
serts bled tad announced that Secretary Blaine 
had accepted the nomination for the presi- 
dency of the conference. 

The men in Trescot 's confidence, some of 
whom were his clients, who were endeavor- 
ing to bring about hit election as president. 
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had advanced the idea that Secretary Blaine. 

having been appointed a delegate to tie 

conference, was not eligible for the office. 

This move on ihe part of Trescot's friends 
would not have assumed importance hod not 
thr renowned orator of South America, 
Mjm;el Quintain, who later became presi- 
dent of the Argentine Republic, upheld tbif 
point of order. But that wise old diplomat. 
Catuellero Lafayette, the senior representative 
i>i lirjjtil. .".purred by the rivalry between Iils 
country and Argentina, saw his opportunity 
to score a pomi against the senior delegate 
of the Argentine and immediately arose to 
combat Qutotana, staling that it is an in- 
variable custom that lb* Secretary of State 
of the nation where tin international con- 
ference meets shall be elected president of the 
conference. 

\ heated discussion ensued. Quintana was 
the better siJcakcr, but Lafayette was right. 
Senator Henderson retired while the dispute 
w.f. -till mii ■* ' i !■ ■.! 

When the Senator reported the situation 
to bis colleagues, Carnegie said that evidently 
the matter was not understood by our friends 
from the south, and that he would go arid 
arrange it. He came back without success. 
Tarn the grnial Mr. Bliss went to talk t 
the Latin-Americans, and reluming, 
nounced "I don't understand those peopk- 
He then turned to mc 
"Flint," he said, "you are the only one bef* 
who has had extensive and intimate relations 
with the l-fltin- Americans. We don't under- 
stand them. We have met to celebrate the 
good will existing between the eighteen inde- 
pendent nations of the Wcatem Herri kphe re. 
If we start in with a row over the prrsidem j 
it would add 10 Ihe gaiety of Europe, bul m 
the interest of the Americas this matfrf nin>l 
be immediately and unanimously ^^ii 



t«_ iLiJtiitUUJ LCk r r PM-llJ -J i ■-■ i biuiuuni j — 

We appoint you a committee of one with fim 
power to settle it," , 

At my request Minister Romero, ot 
Mexico, arranged for me to meet the n'-'l- 
egatM of Argentina under hia auspices. Real- 
izing that the repetition necessitated by l rans .j 
Iji. mi! v. uuld be most impressive. 1 asked 
Romero to act as chairman and interpretrf- 
I then addressed the Argentine delegate*. 

"Excellencies," I asked, "am I correct «" 
understanding thai vou regard Secretary 
Blntnc a» qualified to fill ihe position of P***" 
dent of the conference?" 

"Undoubtedly," they replied, "there is "° 
man tn tbr Am-ri.-.v; »hn n -,• well u'tc . 
head the conference ax Secretary Blaine. 

"I understand," I continued, "that you have 
only one objection to his election, which t< 

fh:il K- K:i- not appointed .1 delfg.it 1 

to the conference," , 
"Yes." they replied, "that is °ur oni> 
objection." . , 

"I will settle this difference," I <l ul l *£ 
said. "I am the youngest member of *gg 
United State* relegation; f will resurn ^ 
night; and Secretary Blaine will be apP^"'" 
a delrgalc. that he can It- umintmousiJ 
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elected president oi the conference at the 
rneeimg turn arrow 

1 had worked hard ami ogain.st many aspir- 
ants for [be honor of being a delegate ni Ihe 
United Slate* lo [hir. eonirrt-iRe, jm) when 
I nude that proposition, J It-It 1 »aa making 
a great personal sacrifice. But 1 had itt mind 
that Ilr. (juiutana. bad admired a blank pearl 
I had worn. As is the custom between 
Spanish gentlemen, 1 had said, "It i* yours. " 
And, like a troe hidalgo, he had returned it 
to mc, When T offered to resign, Dr. tjuin- 
tana. high spirited Spanish gentleman thai hi 1 
was, handed me back my ''verbal pearl.'" 

"Wr have come eight thousand milt*," he 
*aicL "lo attend the first meeting of (hi* 
Conference; and we know that another meet- 
ing Is not to be held fur two months, but 
rather than have you, a friend of Lath' 
Amerira, reilgn, we' will be loo ill t union ow 
•« attend ihi* conference. Then Seintary 
Utility can be elected president, unanimously, 
and yon can remain at United States 
delegate." 

Blaine Early Advocate of Peace 

X) WORK this [ kid Ij.hJ only one interview 
with Secretary Blaine; hut when the 
ntSiei United State- •- ! l I ■ - : ■ told him of llii- 
incident, it naturally brought about an rnU-nlr 
tof/fhle between Secretary Blaine and my- 
*lf; and from that time on, although I had 
been appointed an a Tilden Democrat, I en- 
joyed his entire confidence. 

The day alter Blaine l s election be asked 
rne lo call at what was knowi. a- the K"J 
Huusr, in ctinLrudwlinctioii lo the While 
House. 

"The most serious purpose of my life," he 
totd mc, l 'h:ii been the creation of means to 
Prevent war, and now the height of my am- 
bition, is to bring about (he celebration of a 
treaty by which all lnter-Amerlcan disputes 
be Kitted hy arbitration." 

He added that wilbin a few days he would 
fnrmulak- hoih .i Unity, which he had every 
reason to expect would be adopted hy the 
inference. 

In reviewing 'hr history of ihc euoru 
which had been made lo bring about inter- 
national, arbitration, I found that in 1SSI — 
eighteen yean before ibe e*lablbbment of 
lr "' Hague Tribunal — Blaine, then Secretary 



of State, foreseeing the dangers of indiutriaJ 
greed, initialed a movement to bring about 
precisely such n world court. 

Realising thai America should take the 
lead in this, as she had in the development 
nf representative government. Blame had *ent 
invitations to the American notions to par- 
ticipate in a general peace conference, He 
seemed lo have a vision of the fright fulneis 
«f • world war and us calaroitoui conse- 
quences, which be expressed in hi* invitation, 
written thirty-three years before the World 
War, defining the purposes: of the conference: 

lit sole aim dull he to seek. ■ way oi per- 
manently ivemng ibe horrnri oi rrurl ami 
bloody rotnli&l between rminlrip*, or the PVt-n 
worse calamity of internal com not ton and civil 
strife; I hut It Ahull rtcud llm burdensome and 
InT-rearhins consequence* of such rtnijwlc-t, ex- 
hausted dmnce, oppressive debt, onerous tax- 
ation, ruined cities, paralyzed industries, devas- 
tated fields, ruthless consrriprhm, thr slangier 
ol rn.rn, (he grief of live widow and orphan, 
with * legacy of erahlttered roenlnienu thai 
long survive, those who provoked tbem and 
rie:iti]> afrlkl the innocent perurritioui thai come 
Jltir 

Unfortunately Blaine wu succeeded by a 
Secretary of State who withdrew this invi- 
tation, so the International American Confer- 

-mi nl [ SX" • Ji J lanic to Ulaisie .1 liKifl- 

awaited opportunity, and he felt that the 
practical operation of an Inter-American 
Arbitration Treaty would prove an object 
lesson to the Old World, 

Realising the dangers of competilive arma- 
mrnl*. Blaitie Was lir'Vcr rfjtt fivei! 1<\ l fir 
t>ronjgandist argument of the European muni- 
tions profiteers that increasing military power 
is a guarantee against war. 

After a few days 1 again called an Secre- 
tary Blaine, and he handed me hi* tiru;ioi.ed 



Inter- American Arbitration Treaty to read. 
The treaty suffered the usual fate of being 
translated literally into Spanish for the 
benefit of the Latin-American delegate*, 
which eliminated all of ihr genlti» of oxpres- 
-ion which Blaine had put into it. Very 
naturally the eloquent rhetoricians among the 
La [in- American!,, having only Ihe Spanish 
translation, (clt that Blaine had not done the 
subject full justice, and they drew up n 
treaty in Spanish, of course a very creditable 
document, hut which, on bring turned over 
lo thr official translators, met the same fate 
a* the Blaine draft, being robbed of its 
eloquence when reduced from Spanish lo 
English. 

Dr. Mendvnca, the Brazilian Minister, and 
T, look this English translation lo ><. ■ re!. in. 
Blaine Lll the Rtd Hoiae 1 »r. Mendcnca 
waa a loyal friend of the United Stales and 
was treated by Secretary Blaine with great 
lrank:iit-A> Blaine did tiut hesitate lu show' 
before us his tlisgmt at this translated copy. 
He tore it into biu and threw it up in the. 
air. Bui that was only an incident 

Chile Gets Writer's Cramp 

MOST of the conntne* represent u- 1 in the 
conference, appreciating the generosity 
of the United Stales in subordinating its su- 
perior power to arbitration, and foreseeiuj; ihe 
great benefits to be gained, expressed their de- 
sire to enter into the treaty; bin the signature 
ol Chili- wa' neceihnry lu- il- nrnjiion 

Now the Chilean delegates hod in general 
favored arbitration, but unexpectedly the 
junior member ol the delegation announced 
in a Joint iperi-h tlwt Chile would no! <iu'n rhe 
Irroiy at this lime. The Chileans realised 
I hot such an agreement wuuld lie territorial 
b wa to a arfc l l in tl*c Amerkas, and might inter- 
fere with plans to unite Chile with Land re- 
cenlly won by conquest from Teru by an- 
nexing a portion of Bolivia. 
Secretary Bluinr, presiding, ordered a re- 
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cess. I mot U> fahc to ascertain his views 
regarding the unfortunate refusal of Chile 
to sign tike arbil ration treaty at this Lime. 
Blamr had a keen sense at bumur to which, 
like Lincoln, he often had recourse in illus- 
l rat big the true inwardness of political situa- 
tion*. 

"Flint," he said, "I cm reminded oi Lhc 
position finally taken by Isaiah Smith, of 
Augusta, at a, revival meeting. Isaiah lis- 
tened to the fervent revivalist night after 
nicbt until be took a seal under the pulpit, 
ami at but declared to s friend: Tve made 
up my mind to jinc the church; but as 1 have 
a woman scrape on my hand, 1 don't want to 
jinc Just yel! f " 

That rvrniiig the I hilean i\>-„ .:_ - i •/• 
me to dinner, and were anxious to obtain 
from me the views of my Government as 
to the refusal of Chile to sign. 1 said 1 would 
state its views provided they would agree 
10 cable them (o their Minuter of Foreign 
Affairs in the exact words oi our Secretary 
at State. This thry promised to do, so that 
Blaine's illustration may now be solemnly re- 
posing in the archives of the Chilean Govern- 
ment. 

The itinerary of the 5 t 20O-mile trip mack 
by the delegates included three days in Chi- 
cago. On our arrival at the railway station 
rum boomed and a regiment of huklter* es- 
corted us to the (Jrand Pacific Hotel, where 
the mayor delivered an address of welcome. 
After that wc wtrc taken m charge by a 
reception committee, composed of prominent 
ciltzens, ant] jt was manifetit to me that, 
while Chicago in any event would huvc entet- 
lained the representatives of the nations of 
the Americas nut generously, out hosts were 
not neglecting ihr occasion lo further their 
claims that Chicago was the hr»i place in 
which to huld the Worlds Fair in 1803. 

The delegates were entertained privately by 
the members of different committee*, much 
champagne was opened, and late suppers were 
enjoyed, always with the hope that one of the 
Latin- Americans would express his opinion 
that Chicago was the ideal place for the 
World's Fair- But my Latin-American col- 
leagues were all experienced diplomats, and 
they dodged every trap that was designed 
to evoke from them any expression or ophdon 

li-iurdinH the purely il«n:ur,l it qucil in 

which their Chicago hosts were interested, 

A Unanimous But Biased Opinion 

THE CHICAGO entertainment ended with 
a great banquet at which I spoke as the 
United Stales delegate to the conference My 
speech dealt with (he proposed intercontinen- 
tal railway, with the unification of the cus- 
toms regulations, and with the establishment 
of Inter-American arbitration. 

It was not until I neared the close of my 
speech that I took advantage of the anxiety 
of the Chicago Committee to get an erprcs- 
skm of opinion regarding the World's fair 
Fading my way, I made the cujmraotipln.ee 
remark that while we had had an excellent 
opportunity of forming an opinion as to the 
manufacturing industries of the United 
Stairs, I he hrti opportunity of judging the 
poducH of our farms and fsciories would 
be at the World'* Fair In 1SQ3. 

This commonplace reference provoked 
applause. As soon as the diners became 
quiet. I ventured tn* statement; "All of the 
men wilh whom I have talked seem to think 
that the best place in which to hold the 
World's Fair in 1S-J3 is the dry of Chicago P 
The audience went wild, they rose and 
waved their napkins, and the chairman of 
I he Woil'l'- Fair Cotumtttsa? of Chicago stood 
up on his chair and proposed three cheers for 



the Honorable Charles R. Flint. ! 1 then held 
up my hand and said: "A moment, gentle- 
men, 1 desire to explain. 1 have talked with 
only three on the subject and they all live 
in Chicago." 

Thjs was followed by much groaning. 

I then proposed a toast, having in mind the 
fact that the Latin-American delegate* hud 
accepted the invitation of the United States 
to meet us at tbc conference in Washington 
as a demonstration of good will, that Inter* 
American peace was lo be assured by a treaty 
of arbitration, thai the great constellation in 
Lhc heavens of South America stuud for that 
sentiment, ami remembering that the Latin- 
American nations had modeled their constitu- 
tions and forms of government alter their 
Big Brother of the North, and that the best 
known constellation of the North wtts rtfied 
on for direction. I proposed a toast in 
-St in rash : 

'fcl Crux del Sur-emblema de Pax y Con- 
cordia; la Estrclla del norte — un guia seguro " 
Following in Engihh: "The Southern Cruss — 
Emblem ui peace and good-will: the North 
Star — a sure guide," 

Hell Is Spared Garlic Perfume 

TAMES G. BLAINE, while a man of remark- 
able ability, did not have a commanding 
presence like Daniel Webster and Graver 
Cleveland. He was, however, impressive and 
magnetic He had a genial nature, was tact- 
ful, and had a wonderful memory, which 
enabled him to recall tonus of persons and 
incidents of special interest to his listener 
He had a fine sense of humor, and I found 
it a great pleasure to work with him. And he 
assumed ifuit you would sometimes read be- 
tween the lines! 

At one time Blaine was being attacked 
by the New York Tims. 1 told Mr. Blaine 
that I was on good terms with its editor and 
that 1 thought I could exert some influence 
in causing the newspaper to be more careful 
in the attacks that it was making on him, lo 
which Blaine quickly replied: "Don't take 
the trouble, Flint, I don't mind being abused 
so long as I am not forgotten." 

It was the irony oi fate lhal Chile, the one 
country which refused to sign it th< Interna- 
tional American Conference, should be the 
first South American nation lo need the 
benefit of arbitration. Early in 1302 some 
citizens of Valparaiso assaulted the crew of 
the U. S. Cruiser Bnlttmvre. "Fighting 
Boh" Evans was In command, and when he 
learned of the outrage be remarked: 1 Thi- 
may end in a row; hut if they Are on my 
ship, all hell will smell of garlic " 

Shortly after this Mr Blaine telegraphed 
me, asking if it would be convenient for rar 
(o come to Washington. On my arrival 1 
went to the Red House. To my surprise he 
did not specifically explain the object of hi? 
telegram. 

He merely said. "It is unfortunate that the 
President is writing a message to Send to 
Congress, buUdoidng the little republic of 
Chile, which will hive a very bad effect on 
all the Latin- American stales and lo a large 
extent will iiulldy ilir wotfc oi the InkTii.i- 
rioual American Conference in furthering 
friendly relations w;ih ihr La; in- American 
countries." 

There was no question as to the soundness 
<jf Blaine's views. Also there was no question 
that President Harrison intended to follow 
his own. 

I realized the delicacy of Blaine's situation, 
and bade him good morning 1 knew that 
he bad said oil that he could say. From the 
Red House I went to tbc Brazilian legation 
where 1 told Dr. Mendonca, the Brazilian 



Minister, of the proposed message of Presi- 
dent Harrison, and suggested |r> him that 
it was hi* duly, with his complete knowledge 
of Inter-American politics, to send a cable 
advising his government Lo offer mediation 
between Chile and the United State*, 

Mendonca replied: "It is the invariable 
rule that before a minister sends a cable of 
I hat character he must receive ihe approval 
of the j>uv<?iiut)cnL to ivhit-h be is accredited. 

1 told him thai I was familiar with lhal 
Ui :, hui :ri. -r b it' :.: mi i. - •.<.;.- n- -luiuC. 
able men had made exceptions 10 the rwle. 

"This Is your opportuniiy," 1 point ed out. 
"You con render a service not only to Brazil 
but to all the nations oi the Americas," 

He finally wktd mc to write out a message 
that I would recommend him to send, which 
I did, as follows: 

War possible betwetm Chile and United States 
unlrfn. Hrxril tiSm mediation to both crtuiltrir* 
m order to settle mallei* by artutmiian In ac- 
cordance with eiistioK American International 
law. 

The cable went out. And of course Blaine 
knew about it. He then colled President 
Harrison's attention to his address as Secre- 
tary of Stale to the Latin-American delegates 
in closing the conference: 

If in these ckstni; hoar* the conference had 
but one deed to celebrate, wc sbmitd dare call 
tie wnrld's it lent ion to the deliberate, confident, 
lulemn dedication of two crest ronlinrnts to 
peace and to the prosperity which has peace ft* 
its foundation, 

The differences between ibe li-.iu-J Si a l it 
and Chile, which Blaine called "our younger 
sister," were finally removed without the em- 
ployment of menace or force. 



Big Tonnage Increase Boosts 

Panama Canal Tolls in 1923 

THE Panama Canal had a great year in 
1023. It was Used by vessels carrying 
? J ,000,000 lens of cargo, 10,000.000 tons more 
than in 1022. Incidentally, tie total traffic 
through the Panama Canal in 1923 exceeded 
the traffic Ihruudi the Suci Canal by slijpW 
over 2,000,000 tons. 

The great increase in water-borne traffic 
carried through (he canal was in traffic orig- 
inn ting on the western coast of the United 
States. This traffic was almost four-fold mure 
than In 1922, being 12,058,000 ton as against 
3,561,000 in the preceding year. These figure* 
reflect the great production of oil in Califor- 
nia, hut they include as well some other com- 
modities, like lumber. On the whole, however, 
the iniereoastal trade in commodities other 
than oil dkl not greatly expand, and canal au- 
thorities appear to think growth may be slow. 
Cargo loaded at our eastern ports looked up 
-i.inicv.hu in ' i23. increasing by about one- 
fifth, with articles of iron and steel leadw* 
lhc way. 

katotici for canal traffic also show more 
activity in other countries. Cargo from Eu- 
rope increased by 400,000 too*. The wester 0 
coast of South America wits responsible for 
U increase of Ml. 000 tons. Only Australia* 
and the Far East recorded decreases in the 
Mum'-.' Ihfy thnciili !rn- c.m.cl At.*' 

trjl.isi.i hy !c-i thin p^-r cent but lhc 
East by 37 per cent. 

Increased business hii» meant tirgcr receipt* 
from tolls. In the eleven months bcgmmnS 
with July, and ended with May. I?**, 
tolls at the canal yielded about $25,000,000. 
whereas in the corresponding period of If* 
vear before they produced only appro ximaleiy 
515,000.000. 
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A $6,000 Fire Engine That Cost $23,300 
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WHY SHOCLD a group of in- 
lellijfenl men pay ?2.?,Q0O tor 
a $6,000 fire engine? The 
aa**er is, they ought not. but yet, 
™cn they arc spending the taxpayer'* 
tootwy and not [heir own, thev do 
•hi* very ifajng and do it continually, 
i 0 I allowing true and typical story 
" » record of whal actually hap- 
pened in one of our little middle- 
wvsiem cities. 

"The city lathers, the tjuwpciidcrx. 
v 'iu! (g buy a Fire engine, prkr 
w»iOOQ. This SU m 0 f money is. rcia- 
wely speaking n liirgi- 
•mount to add all at 
<J(icr to a Nt tic ritv's 
J^ulm housekeeping 
budget. So this munie- 
JPaliiy wtiit in ij.-L.l 
"* the fire engine — 
I*, in afficul Ian 
Wff, issued bonds 
here is where the 
story really begins. 

TTte bonds bore tn- 
^wl at the rate of 
. 'ftjfr * e*ot and ran fif- 
teen years When the 
t *? n oi aune due the 
™y had o( course paid 
jf&JOO in interest, but 
."•thing on the prin- 
cipal The city chest 
contained $1,000 
m , cash — which was 
P*>tl on the princip.il 
The balance, $5 ,000. 
In official Inn- 
Tftutidcd," that 
B : blind* were iwued for this amount ruu- 

Adding to Posterity's Burden 

tiT ALAS, after the fashion of wmc of uur 
r i'ies. the mayor and aldermen refrained 
,r, im Unmg the voters tt> provide fundi for 
Wyuifl these bonds when due For, in human 
•pniiin, ihey wanted |o point with pride to 
'Mir cheap and efficient administration of the 
A , j *J 1Vcrnmel ' l t ■ And io thr bund* ratne due 
J»nd like Mother Hubbard's cupboard, the city 
treasury was hart. Borrowing money is ail 
r? e«y for it r.ity. and the interest rate 
°w. So again the dcht was "refunded," tit 
lhr) e the Ihind issue bearing interest it 
"y* of 5 per cent, and ran twenty yeara. 
iv - mc k^* 1 *™ 10 'he end of my history of 
""is nre engine. The last bond issue on ihe 
^•Pne h due in 1038, So the record of this 
""■OCW transaction to date may be brierlv 
■wed as follows: 

J^ticlpal paid on fin- engine IfOO 

iWtrwit paid on lire engine 14JQSQ 

P»>d to date. ftSfiSO 

E nun«. vn nl U} j Uhkt j^jjp lwenlv >CII „ 

s "ll due <,„ rnRim-, internal and printijial W.Jlo 

. In short, if these bonds arc p,u«i when due, 
' ; means that a $0,000 engine cost $23,300; 
Jh«t it twt fifty. five years to pay for it; 
'hiil those who enjoyed its use did not pay 
[ °r it ; ihat those who finished paying for it. 
"sunjing thai the present bond issue will be 
T'.lH :ii nijluriiy did so thirty-fnur year* 
"tee the engine went to the Junk pile, 
rhu moral Is a big one. 1 am best rsprrss 
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tenc cs. City 
governments, 
and all the 
other political 
divisions and subdivisions — national, state, lo- 
cal— issue tax-exempt securities and hence can 
borrow moocy easily in large amounts, and at 
low interest rate*. Easy money leads to ex- 
travagance, loose financial management, fend 
to a rapidly growing burden on the taxpayer. 

Th> iii.'i.- :->.• in uur puiilj; M t • and in 
our tax burdens is Indeed a nutter to cause 
;ilarm. Notice the recent newspaper discus- 
sion of Toledo's quasi-batikruptcy Also 
note that our national debt in l^lS Was $10 
per r.ipir.1, tmw, only nlnr \ears later . il b 
$300 per capita. In 1913 talc* look 10 Id 
per cent of the farmer's Income, nine years 
later, lo.o per cent. 

The debts of our cities are Increasing at 
the mle uf one billion dollars a year, and 
this is added to the many billions of tm- 
eauntpt securities already otrtitanding, This 
lox-earmpt security situation is an economic 
crime and blunder. Now Congress, in a 
jaunty manner, has voted the bonus bill- 
some four or five billions more^ — on the 
taioMyer. 

farmer* are undoubtedly the w>t*l *ufferert 
from the increasing tax burden, abbough the 
evil exhibits itself most dramatically in the 
cities. Notice, Tor Instance, the situation in 
ihe agricultural areas whirli h.ivr l»r:i linhnnc 
for congrefistnnad relief '. 

North Dakota s population incicased 11 per 
cent from I0t0 to iu?0, but ber total stale 
■ad local taxes inrreased 200 per cent The 
school taxes, voled alrmmt rnlirHy by ihe 
farmers t hern stive*, increased 300 per ccgtt 

South Dakota's population in the Itvr-yrar 
period, IOIS-1920, increased 4 per txnv, her 
taxes increased 1 70 per C*nt. 

Montana's population in the five-yc.ir |«- 



liod. 1^16-192 1. increased 10 per cent, 
her taxes ! 1 S per cent. 

Wisconsin's taxes maniAcd in the 
year! IQJ3-1W2 from ^0.000,0011 to 
$1 20,000,00X1- Michigan's taxes, in the 
«.ame period, inceesu*d from $11,000,000 to 
$50,000,000. 

One of the chief sources of expenditure 
is for improved highways. Now that thr 
automobile is universal, and is sold an credit, 
gad since these high- 
ways are also improved 
on credit, we have de- 
veloped a terrific ex- 
ample of credit Infla- 
tion. Out what goo 
up mint come down, 
So the next step in 
our economic life U « 
deflation of this credit 
Somebody must pay 
Ihe tiddler. 

The first evidence 
of a crack in ihis 
form of inflation come 
from Arkansas, where 
farmers in a certain 
area were taxed so 
much for highway "im 
provemcrtl" that their 
farm* were taken for 
taxes. Issuing bonds 
is magnificently easy, 
paying the freight u 
hard on the farmer, or 
any other taxpayer. That other slates will 
crock Miuner or later under the strain of 
carrying such burdens is self -evident Unless 
some effort is made to lighten the load ami 
the prodigal use of public funds is checked. 

Most Politicians Misuse Credit 

IT IS a wise man lK.it knows, how To use 
• credit There art few such men. There are 
Klill Jewer members of our taxipeniting legis- 
lative bodies who have the ability to W 
credit wisely. There in too much danger of 
selib>h opportunism, in addition to the ele- 
ments of bad judgment,. There are too tniuty 
errors, or worse, in Ux npcitdini; 

When the individual uses bad judgment in 
employing credit . be is simply thrust aside 
by bankruptcy; when the city it guilty of cr- 
Wt i or worse) in using credit, it takes it out 
of the taspayrr's hide f fence the city, or 
the county. 'In- -i ,-<■ nr ihe federal govern- 
ment may be ■ spendthrift or a speculator, 
and yet never run short of funds — a* 
long as (be taxpayer, In his Ignorance, inertia, 
or indifference can and will contribute. 

The tax- gathering, tax-spending mechanism 
is so vast that the individual taxpayer is well 
nigh TO icetea i ami powerless before it. It is 
time fur the worm to turn. He must rid him- 
self of the twin -evils, tax-exempt securities 
and high tax rates, He it paying too much 
for his fire engines. 



No National Cool Mines for England 

KEEPING lame ducks waddling was the 
effect of governmental control of coal 
mines in England during the war, according 
to statements made in debate while (be House 
of Common* recenlly had under consider- 
ation a bill which would have nilioiialwcd 
British cnal mines, The hill was dcfeaird. 
not by party votes, but upon the merits and 
demerits as they were developed in debate. 
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Honoring l ong Service 

f I i HERE'S a dignity in age that becomes a. business house. 
I The Philadelphia Chamber of Commerce has recognized 
that fact by a dinner io nnns which have had a contin- 
uous existence of 100 years or more. Now St. Louis is to honor 
its veteran firms but has set the age limit at SO years. More 
than 200 have been listed. Here are a few of the oldest on 
that roll of honor and the year of their founding; 

Rfrtktkr Lumber Company, 1840; Citizens* Instjrunt Company til 
Missouri, 1837; Geo, F IMttnaan Boot ft Shot Company, 1837; O. J. 
Lewis ft Company. Atutkirwrr*, IKJd; Mrtttiod-Jufrard ft Kind Jewelry 
Company, iWi Ceo. P. FUnt Milling Company, 1&40; Sickles Saddlery 
Company, 183* i St. Loub University. 1818. 

An interesting idea and one that other chambers nught fatd 
ii vrortb while to consider. 

Nor is the movement for honoring men of long service in 
industry slacking up. This magazine has told how at Wilki*- 
Harre and Trent cm, the Chamber- »F Cmnmerce gave dinners 
to men who had worked continuously with one concern f<ir 
twenty-five years or more. At the Trenton dinner the John L 
RoeblLng Company turned out more than 500 men with twenty- 
five years or more service to their credit. And now come? the 
John L. Whiting-'. J. Adams Company to call our attention to 
the fact that seventeen men and one woman have worked for 
them for more than forty years. Here's the way they divide: 

Four for 40 years, one for 45 years, four for 44 years, two 
for 42 years, and two for 41 years. 

And in addition there are thirty-five others who have more 
than twenty-five years of service. There's a record some other 
company might like tu challenge! 

Another interesting record is that of the Taylor- Wharton 
Iron and Steel Co, of High Undue, N*. J., which recently un- 
veiled an honor roll of sixteen men who had been with the 
company fifty years or more, of whom eleven are still living. 
One remarkable feature is the fact that the company ha* no 
Jess lhan five "three-generation" families where father T son, 
and grandson are all working for the company. 

Is Business Really So Bad? 

'T'HE VOLUME of business is no easy thing to measure. 

It is made up. rait merely of the occasional large trans- 
actions that attract attention, but of all the every-day purchases 
mid sales of each one of us. No statistician is likely to come 
Forward with a plan for directly measuring the volume of busi- 
ness in the United States. 

Resort is acenrdingly had to various ways of cliscovering 
whether the volume of business is tending to increase or shows 
downward in* 1 i nations. Too often the siims that art put 
up to indicate these tendencies appear to be token For exact 
measures. The consequences may be mistakes of considerable 
dimensions. 

Mistakes of lilts sort seem to have been prevalent in 1U24. 
During the spring and early summer many people succeeded in 
convincing themselves, that business throughout the Country was 
bad. That it was dull, exceedingly dull, for seme kinds of 
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enterprise there can he no doubt, bm (here would seem to 
equal mttioiiIv that business .< ii-t ill; 'lid run reach ihe 
|:ioim io which it was supposed to have fallen. Neither t* 
there any doubt that the volume of business, is now on the up 
grade, even for iron and steel and textiles. 

Almost simultaneously the Federal Reserve Hoard announced 
ils index for production in basic industries for June and the 
debits to individual bank accounts throughout the country for 
the week ended with July SO. Due to no fault of the Reserve 
Hoard, there was a difference in date, but even if allowance 
were made for this the lw statements did not sing in t.li«- siOiie 
Ley. The production index was in a very slow minor, aim** 1 
a funeral dirge. The debits to bank accounts were in a major 
key that had a piiw , -ii<ni or liveliness in it. In ihe production 
index, three great industries — iron and sieel, textiles, and coal 
— which have felt the brunt, of dull times, count for 5S per 
cent. Such a percentage is pretty much of a handicap for other 
kinds of business to overcome. 

Nevertheless, the debits to hank accounts of individuals in 
cities outside New York have had a weekly average above the 
weekly average for the correspond inc quarter of last year and 
far above the weekly average for any quarter of 1922. So 
far as debits in the banks of New York City are concerned, 
they are three rjunrlers of a billion dollars over the amount for 
the corres] mndlng week of last year, but tu an extent I bat 
cannot be determined activity on the stock exchange, inter- 
national transactions, and other factors not necessarily reflecting 
the volume of domestic business may enter into them. 

If a calculation is made in eliminate differences arising frcpW 
lower prices this year than last, one quickly discovers that, so 
far as bank debits reflect business activity, there has been a 
greater volume of business this summer than hist in more than 
half lhe federal reserve districts and in the balance ihe falling 
off this year did not exceed four per cent in any disiricr.. 

There is much to encourage belief that when we come, next 
December, to wrile the business obituary of 1924 wc shall be 
able Io inctude some pleasant expression*. 

Ruled Off by Relations 

A WIFE'S cousin, it seems, may be a legal imr*dirnent, in the 
opinion of a member of the United States Tariff Com* 
mission. Just how far out in the possible ramifications of a 
wife's relatives official embarrassment may exist for a member 
of the Tariff Commission has not yet liecn disclosed. It 1* 
certainly clear, however, that any person who has aspirations 
to become a memlier of the commission slH'idrJ ,n. none begin to 
give his wife's cousins a thorough overhauling and .sec (hat ' Re . v 
cease engaging in any useful occupation. 

The dangers inherent in distant relatives, including tW< 
more or less vicariously acquired through marriage, becaj ]VC 
apparent when the farmers petitioned the commission to gf ve 
thought to the competition they were having with butter im- 
ported from Denmark, Argentina, and New Zealand. They 
made out a case that warranted the Tariff Commission starting 
its machinery to grind out the exact facts. 

At that point, one coramis •■<"■■ i > ■ • 1 1 - , iHu hi-oself »F i luV ' n 
he owned, — a farm, presumably, on which grass might gr*'* 
and start a course of events rcujltini! in buiter; so he avoW*d 
he was "interested" and incompetent io consider the farmers 
case. 

Heart-searching is likely to be contagious, as many a rciiiii"* 1 " 
revival has demonstrated. That -Ik- way it proved in ^ 
Tariff Commission: for another commissioner discovered, at" 
made public acknowledgment, that bis mother owns a farm on 
which a row might graze, but was in the status of havinR lease* 
it (o somebody else. Not to be outdone, a third commissioner 
went to the ' mercy seat" and confessed that his wife's cousin » 



^ircal dairyman — whether or not he ever makes butter 
*«s not seem to have been settled — and be was accordingly 
interested. 

To all this then- was a serious side, lor the commissioners; lor 
''"tigress bud decreed that none 
of those who considered a case 
affecting an ;imdc in which he 
was interested should receive any 
salary. The commission is now 
diligently seeking an authorita- 
tive statement regarding the most 
distant relative whose business 
nay cause "interest." It is to 
be hoped the commission will be 
as earnest in the attention it 
gives to butter. 

"Blue Stripes" in 
Business 

^''fcAKING of obvious things, 

as nobody was, did you ever 

observe the bint stripe down the 

*'de of mailbagr 

'hat blue stripe has been 

•here so long that memory in tlie 

Office Department fails to 

1-0 n >o n time when i( wasn'l 

lhr -re. Why ii '? iln-re, nobody 

fieoms to be able to say. There 

a tradition that several generti- 

•ais ago there was also a retl 

: on some bass and thai the 

'Hir-strijje.d bags were used Fur 

"fdintiry mall and the red- 

"■■'nped ha^s for registered mail 
only, 

However, that hasn't a great 
df *l to do with this talc. The 
m ain thing is that the blue stripe 
** I here, nobody knows why. 
probably just because it has 
Bton there for many years. 

The other day one of General 
Wtd'a bright young meiv decided 
|° Investigate the blue stripe, 
'•eneral Lord, il should be re- 
membered, is the Director of the 
•topesa of the Budget. He has 
-Ustioncd a man in each depnrt- 
ttKni for the sole purpose ot 
"dicing suggestions for saving 
money, 

"Why the blue stripe?" he 
asked all the way from janitor 
to the chiel of operations, 

Nobody knew. 

"Vou know it costs fl cent a 
v 11| 1 more than it would cost if 
l ™ bug werr all white?" he con- 
tinued. 

No; nnbodv hud thmipht of 
that. 

"Well, let's discontinue It," be 
"^ggested, mid nobody objected 

He thrn took out his pencil ami made some figures on his 
'"" ,f 1 1> |,.oi 

We use 2,00X1,000 yards of that Muff u year," he concluded. 



Take a Chance 



\J\ OST of tin* copy books tell you not to gamble. 
1* J. The copy books are wrong. Go abend and gamble. 
But —gamble f«F slakes worth while. 
Ami J don't J!i<' in ;i table sLikts poker uame or I'm 
and take 1 ' for fifty cents a spin. Because those stakes 
aren't really worth while. It's not so murh the money 
> mi !im*> — if you lose — but the time you waste. 

After all you've got only about twenty or thirty pro- 
ductive years to represent your stake and you ought 
not to fritter away any of that in piker gamWinst, 

Gamble your time against opportunity t There's a 
regular game. Play it — and piny It hard. 

There's been altogether too much bunk written about 
the poor young man who gets sneers* by plodding 
along, saving his pennies and being honest, hardworking 
and faithful. 

That young man usually discover* himself still plod- 
ding along at fifty, while sumr iippaivoilv i<iA)v~- 
gamester sort of individual has copped all the success 
prizes in reach. 

It's the chap who watches for chances — and who, 
when he finds them, plays iheni to the limit of hk 
ability, wagers his time and his nerve and his faith in 
himself on them — that's the lad who grabs the juicy 
job and lands the corpulent contract. 

Half of the highest business successes nf today an' 
men who had an idea — and backed it up with every- 
thing they had, brains, push, energy, time and the wad, 
however big or small. 

They tossed the whole roll on the table and played 
their cards like plungers. They didn't let old frnnen- 
faced Doubt faze them, and they weren't frightened 
by bleak Defeat, they bluffed frowning hate and made 
old Destiny lay down his band. 

Why, that snrt of gamble makt^ poker or craps or 
mah iungg look as tame as a game of riddle dc winks at 
the Wednesday Tea nf the Ladies' Sewing Circle! It 
has pinochle, bridge, roulette and the races beaten to a 
frazzle fnr excitement and thrills. It's more interesting 
riinn spcculntiriK in Wall Street, 

And it's the one kind of gambling which, if persisted 
in. Is hound (0 pay in the end. You may lose your 
stake a half dozen times playing the wrong hunch, but 
if you keep up your grit and nerve and watch your 
chances, you 11 eventually pull in a pot that takes hoih 
arms to encompass. 

Gamble? If there's a spark of pep in you ynu can't 
help it. But. I repeat, pick your game. 

— Bebtcw BriU.ev; 



half aloud. 'Two million rimes one cent means $20,000." 

Thais what It comes to— a saving of $20,000 a year. So 
the blue stripe is going into the discard and in the future all 
pumifg t will be white — at first, anyhow, and unlil they are 

soiled by use. 

And the thought that forces 
itself into our mind is that the 
■'J2Q,000-a-year blue stripe" 
probably has its counterpart in a 
Hood, many private catnbtish- 
menls that have never under- 
taken an investigation of the 
obvious. 



Oik- (iuidf Post bv the 
F. T. C. 

ADVICE in advance ts the sort 
most of us would like to 
have, and the possibilities ol the 
Federal Trade Commission for 
uiving hii>inpss men advice as 
to legality under the anti-trust 
laws in advance of the actinn 
ihey contemplated bad a great 
deal of attention ten years ago, 
\fier much discussion, it was de- 
cided that citizens of the United 
Si.ur> .in ii.irdy chaps and 
should con 1 '.inn' l<. travel about 
in their business undertakings at 
their own peril from the Sher- 
man .let, as well as from all the 
Test of the voluminous statute 
honk. 

On July 3t, however, the 
commission issued some advke in 
advance. To be sure, the commis- 
sion succeeded in giving the ad- 
rice only by a majority of one, 
as two members seem to have 
remained stoutly of the opinion 
that the commission should not 
indulge in ltd rice in advance. 
Besides, the advice was not 
■riven under the law with respect 
to unfair competition but re- 
lated to the Webb-Pomerene 
Act of 1918 permitting coopera- 
tion in export trade on the part 
of competitors. 

The producers of silver wished 
lo decide the possibilities of their 
acting under the law nf 1918 in 
sending their silver abroad. Bui 
ihey run into some questions 
which they considered vital. 
These questions they asked the 
commission to answer. Having 
four members, ihe commission 
divided equally on the question 
of ihe advisability of re^jmndmx. 
and an equally divided court or 
crimmisinn i? in the vainr dif- 
ficulty as n hung jury. Hot ■ 
vacancy was filled, and the new appointee voted tt> j;ive advice* 
Thereupon, after wailing eight months, the producers of silver 
fi'A their answers. 
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A Business Innocent Abroad 

He Finds That "Impressions" and Realities Are Two Very Different Things 



/:V CENTRAL EUROPE— hi wandering 
,\bout over here I twve learned at least 
one thing. It comes hard to admit it; 
many of my best friends will consider it a 
personal affront. I shall be throwing brkks 
at myself, too, But the editor told tnc I wa* 
to 1h? free, unshackled and antra uimelrd to 
my Uptatkm, >□ here goes: 

Don't take too seriously the fmirressrms" 
of a traveler in i 
foreign land. They 
are apt to be mis- 
leading. 

1 had long sus- 
pected it. When 1 
read Mrs. Trollopc's 
views oil America, 
written almost a 
hundred yean ago, 
I felt ue should 
have gone to a good 
oculist. She had 
lived in America a 
year or more, as I 
recall it, but her out- 
standing, impression 
wu that of our best 
male Americans rest- 
ing their feet on the 
velvet railing of a 
bos in a theater in 
Cincinnati, chewing 
tobacco and broad- 
casting it. Her r s was 
it very popular book 
hi her old borne in Ea aland, but it did not 
have so good a sale in the L'nitrr! M.tti 1 - 

Then Charles Dickens was persuaded to 
come for a visit and lecture tour. After he 
had subjected our institutions, social bfe, busi- 
ness practices, our hopes and ideals, to a 
thorough analysis down in the bottom of the 
retort, he found his result in a Mississippi- 
Ohio-Missouri river color residue identified 
as Cairo, Illinois, before the Civil War "Put 
Was Dickens* deepest impression of America, 
I never saw Cairo before the war, hut I have 
seen it since and it could never have been as 
Dickens wrote about it — I'll say that for 
Cairo. 1f Dickens could see it today. 1 am 
sore! he would be glad to be permitted to live 
then. 

A Polish Impression of Chicago 

AND KIPLING. Remember how the 
Jt\ silver dollars in the floor nl the Palmer 
House bar affected his ideas about the 
t nn.-d lutes. 1 

Over in Buda Pesth a young Pole was very 
glad to see me. He had visited Chicago on 
a war mission in 1018. Spent two weeks 
there. 

''The most amazingly strange and interest* 
ing city I ever saw," he said. "Nothing lite 
it in the world. Conceive," he said turning 
to a friend, "all day long, from morning until 
l.i tr ;it nighr, in ibe Slimmer heal the in- 
habitants, men, women and children, wear 
bathing suits on the streets, take tea in them, 
shop In them, transact business in them. And 
lid nnr ntarrvr*' fmly in the btOlfell -••■•ri.in 
id ihe rfly are ordinary clothes worn, hut 
once at heme it is the bathing suit— thousands 
«f people on the streets, in the porks, cafes, 
even in the cinemas. Comfortable and 
economical — and most pleasing., too. An 
amphibious people— itito the sir.,t Mii W.ni 
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Seat far an hour 
and then to the 
theater or to an 
ice cafe and 
again into the sea. 
Amaaing and 
charming." 

After tome earnest mud- «rh him 1 ffiund 
that he had hem quartered in a take shore 
hotel in the north side apartment house dis- 
trict, where he spent bis leisure hours in the 
late afternoon and at night. It was a hot 
summer and the flat dweller* bid turned to 
the lake for relief. But my Polish friend 
knows that Chicago's conventional summer 
dress is the bathing suit " Why, in the ice 
cafes and theaters they have to have signs 
saying that only patrons in dry bathing suits 
arc permitted," he protested when I tried to 
explain. 

Tike hi keen an observer as the Fngikfc 
novelist. Relserca West. She wandered inio 
America a year ago and has written an In- 
teresting series of observations for Tkrt Sim- 
day 7"irtr.T of Lnndnn >hi- 1ms a kern mfnd 
and i> one of KritilatWEl first write**. What 
was the high spot in America for her? In the 
opening article, not far from the lint par»- 
«r,i;ili, she was overcome with the practice of 
(he able bodied. Strang, upstanding young men 
of the United Stales — men who seen;-'] -turn. I 
ind normal, physically, mentally and morally 
—of crowding about soda water places, even 
before noon, and absorbing sweet, syrupy 
drinks of various colors. What manner of 
males arc these that make up an important 
part of the most active generation in America 
and spend their time on high stools in soft, 
sweet and low drink places in the middle of 
the business day! She was alarmed for the 
future of America- 

As ■ | raveling observer. Miss West makes a 
good point. It does seem alarming that in so 
post ■ country, vigorous young men should 
find inclination, not to mention time, to hang 
around drug stores and toy with the insidious 
-tra wherry sundae What Rebecca, as a 
traveling observer, did not see, is what the 



hardened American well knows. These younf 
men at the drug store soda-fountains "eVCn 
before the noun knur" were the first lunch re- 
lief from the nearby stores and offices, and 
they had c ome to a place where they could get 
it and get it quick. And a drug store 
fountain doe* not only mean soda, by all 
means. Had Mis West had time to investh 
jptr she might have found those 
high stool gourmands spearing pig* 
feet and snurkraut, or veal cutlet* 
smothered in jwrk chops, or eve 11 
a ham sandwich with a lot nf mus- 
tard and dill pickle There was 
simply no reason in the world for 
Miss West, with her limited time. 

to learn the true in- 
wardness of what 
can come out of a 
drug store soda- 
fountain or go into it 

Euurig American 
usincss man in the 
rush hour. 

I can well under- 
stand bow a drug 
store suiia-tounuin 
would impress a for* 
eigncr. I, as on 
American, nave stood in front of a tea room 
in Lim i Ion. looking through the windows 
and wondered about the young men crowding 
in along about 4 u 'cluck and openly ordering 
tea and cakes, And in Rome. One resttsr 
rant, Biffi's, has an acreage comparable 
that of a modern athletic field. I never en 
there early enough in the morning (■> tin 
fewer than two or three thousand men at the 
tables. Eleven or twelve at night — st 
crowded. Few of them eating, fewer drink- 
ing, just Hiking No card playing, no funny 
none*, just talking. I, a foreign traveler, 
then and there, proceeded to observe that the 
Italian men spend all their time in cafe** 
talking about nothing, Dhvioufly, they most 
be talking about nothing, for no two men 
or group of men can rind something to Talk 
about for three or four hours. My I- 1 l|- lJI 
friend explained to me that it is a meeting 
place for business men, chat Italians do not 
use their office* as do we in America. I* 
there is to be a business discussion with us 
Americans, those interested will meet in an 
ntl'i, r In Italy, he told me, tbey will meet in 
a cafe. 

Much Talk for Little Coffee 

"'T'HIS place is as much an exchange as a 
1 restaurant," he said. "At night, business 
and— quite likely — politics; something of 
club, too. They'll spend three hours at a tab 
rand the eating and drinking may l>e limited 
a small cup of coffee each." 

I ask you, can you imagine a group of 
American business men having a three-hou* 
conference at a restaurant table over 1 sa y 
coffee apiece? Nor could t. And our Ameri- 
can restaurant man, with his motto, "Get ' 
in mil get 'em nut." could not see the pitiufl 
wlfhmit tears. 

The Italian C.wernment sent Dr, Diary** 
Carito, a scientific gentleman, as one of if* 
official represent a lives to the St, Lo 01 * 
WorWl Fair in 1<50J. He spent a year or *° 
with us and, of course, wrote seme irnpre*! 
slews. I happened to find his hook in a now 
library, a great place to run on to inlefestW 
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and forgot Lea writings. Dr, Cnrito wis com- 
Pjelcly baffled by ihe American rjhtlanthroplst. 
The menial operations of our millionaire:, in 
their public gdta were beyund him. He was 
willing to concede that the American million- 
aires freely, but what he could not un- 
derstand tir quite forgive wtu thiit they gave 
discriminatirigly. He called his book "The 
«nd of Washington: My Impressions of the 
North American Psychic." 

Notice bow this trained scientific mind 
proceeds to "impress" page 204 about the 
Ann hi I-, iitni.it ; tn • i -i 

A rernaruahlc mid absolutely peculiar trait ul 
In* North American which aurpt-brii mt wu that 
ft f the m-eollnl "tihltunthropisl without heart," 
** * number of European wrtios baptitcd * 
'peeud Lype anting In the Land of Washington ; • 
type of Croesus with a cold heart, "inopurvlmu li> 
* ■*Kfi, rt who spend treasure:, nn Ihr futfilliTitnl tit 
•ome social uirn ol nations] ctuinntrr. 

Ote day l» New Yurfc an Italian collramic. 
talking will, me m, this subject, mid: "Lupin in 
hbulu." rMiintlDK out to nw a man in a motor 
1 ir He described the life led by lint nun, and 
«*i l.uined: "Hi* Iwuivrflras wealth has made him 
!»num& all over the wlkIeL t don't know bow in 
wijaictorli* him. 1 csnnol say whether lie t» 
np vitB-.th«ifc or only eccentric. His dociurs pru- 
P^'re him neurasthenic. But It b certain thai 
h, S hnm i., .,. Hard .•• Mini " 

The Ways of Philanthropy 

AND NOW. gentle reader, note how Mr. 

* l'lintheait, the old light wad, acts when 
'be doctor's friend goes to see Mm: 

AD the mbcry amund him dm-i no! Lunch him 
Vtt, »heo I mude an appeal OU brliali ol an 
ondttrtaking of public uLility, hr u^'tu'd In. 
f^rse Bn! ] | nv |5h L .,j h,r the lundi Lhul were 
'fa* cullertcd. And you will find hundred* like 
**. But you w'U make a mistake if VO-u call 
"j>iol.iiuhTut>laL** Perhaps he a not allo- 
Pp* wrong, for he has done great iiwjd wlth- 
POte. at pump. It is pure accident if hti 
k icen in the list of the mmt conspicuous 
*>non. 

■ - - I rv member i» I mm- ri-arl in anmc book 
TjMrocdi nut into the month of nnr of the 
fJ tr *'Wiaj|{«; "The Anglo-Saxons, the (treateat 
™^y»tor» of physical energy, have banished the 
word pn y ( f(|tn lbetr vocabulary." 

^Ttjere yau are — another foreign impression 
American pours out his gold, "without 
l"'ni|," and wilh peat good, hut still 
^ ri.ii <ln it the way the visitor from 
abroad would have him do It, therefore there 
'onieihinjf decidedly wrong about the Amcri- 
r" n PhuWbxopist— -at least that's the foreign 
'nvvelttr , -impression." 

'hi page JOo, Dr. Carito comes back to 
• American millionaires; they interested him 

«OtlJ He ly | MJ| , c| hij|] |c|i jL 

Humr Italians In New York pointed out to me 
« type of eccentricity a millionaire id fifth 
j ''"[if, who, Mme year* aeo, on hli wedkling 
*V bstrl rauwl to be performed to o tbrater. 
^""nuted ltd hoc In his splendid park, a drama 
'^"•vntitia the Hi* a I andent Rome. A faun- 
f^' ■ " ,lt ' ;d ilttv ' !S appeared on the stase I This 
jwnee cost the Croeaoa the sum or three mHUon 

Alter eoniu^ratlon t remarked that tbe cf»ithct 
of ^"'} rk wt w iM-appUadV bocaum It was a case 
asmE™* n M**»''ty, f have said I could write 
Uh |' 'I''" "-it'll I. .-ul ii I »ir< in til-iti 

I iriL .f''''" the inecdotn ruliertwi and whit 

"»>WB had observed. I ton Id mm- iwo. 

tJl? 0 rtul,on lm Ac doctor to limit himself to 
vo limes Ih couM h.ive written thirty; 
iTHjNj h.ivc wfittr.n in -I !■. I'.-i.n ,i- •-iiiiK' 
»£r^ ™ Nc * York" continued to walk 
: ] °"R Fifth A^-entie with hi 
deri?""* M<1 i,,ti ™'te del: 



miliinn rhiLir^' A huniitt'd rukn'ri -ilrn-i^ 1 
No wonder we restricted immigration. I 
marvel th.tt anyone stayed in Lurope. 

Thr doctor was honest in his impressions 
of "The Land oi VVastungtoiL, ' and I would 
lie the lost to ascribe dishonest motives to his 
countrymen who were showing him about. 
With no intention oi inhdcadinj; him, moved 
by enthusiastic hospitality, they were cmlcav- 
oring only lo interest him. Naturally, there 
arc hospitably inclined people here in Europe 
who feci it their duty to give me impressive 
itiliiim.-iliuii ami I, with most other travelers, 
am eager for it. Like the doctor, I could 
write two volumes about it. 

From now on I shall suspect all travelers' 
"impressions." including my own. They may 
interest me, but I shall refuse to be im- 
press ed. 

I was just about to give sn imprests roo of 
Portugal. It concerns a crisis. All over this 
part of Europe, from Turkey to the Atlantic 
Ocean, they have crises these day*. Once a 
week there hi a crisis in the national eovcrn- 
mcflt. and then ibfro are daily or twice-a-day 
crises in the slate, city and country adtiiinis- 
t m it uii. 

This particular Portuguese crisis has many 
unusual elements lo make it stand out. The 
"Clote-hsted Minister of War end the Enter- 
prising Aviators" would moke a good title for 
the story of ibis upheaval. My authority for 
this impres-sion is the correspondent ul the 
Netherlands newspaper, the Atltf-mrt-n Uxn- 
ilrlsUni. U secrra that two young miliuiry 
sviaton, stationed ne-ir Lislion. decided that 
Portugal should be represented in the around- 
the -world aeioptotie race. So Utey went 
to the war minister and asked for a plane, 
mud- ind i hi- t i hi ,u' > U h.n hi 

Ifave them was the information that flying 
around ihe world co«t5 money, of whn Ii bj 
.ini! i he government had none lo spare. The 
aviators wasted no more lime with him. 
but turned to the manain-r of the Vacuum Oil 
L'o.. and bought a tank of oil an credit Then 
ihry red led «nt i iiLithttie .mil, without pass- 
port*, money or authority, started to do the 
glolw, The machine broke down Itcforc they 
had gone out uf sight of home, but by thai 
time the people of Portugal passed I be hat 
borniht a nuchine thai would fly, and -old thr 

boys to be cm 
their way. 
The old blood 
of the Portu- 



guese discoverers, the Vaaco da Oomas. the 
Magellans, ihe Albuquerques, was asserting 

Alt of this seemed to irritate the Minister 
of War and he sent a stair o&r.er to supplant 
the commandant of the aviation corps; he'd 
see who was running this army. The aviation 
chief refused to let his successor come within 
« mile of the camp and sent word to the 
MiniMfr of War, through ihe newsim[ier>, 
that the army would start a revolution on the 
*pot imleis thevs petty annoyances ceased. 

A n: id 

The government acted promptly. The war 
fleet, onchured in Lisbon harbor, was sent out 
to m at once Under sealed order.. That is 
liv.u- Ihr ii".i :.tc[i ijl She furtueuen; Ciov- 
emment in a crisis. It suspects the navy of 
being ready and willing to join any opposition. 
The citizens object to having the town all -hoi 
up, and so the lien is asked io take itself and 
its guns far sway from home whenever iron- 

I'll' !;r|«-.i!-. 

The war minister's nest step was to send a 
notice to the papers in regard to the 
' Iim i • ■ I' d army revolution. 

Fight BsttU in Pros* Trenches 

"I KNOW poshiwly,' - he salt), "that the va- 
"* rimw bmnchts td Ihe :irmy are on my side 
and Opposed to the aviators. The resistance 
of thr Hying iorccs will be wholly futile." 

The Biers came right hack in the next edi- 
tions. "Let mm deceive himself." their state- 
ment read. "We have the absolute assurance 
that the cavalry and the fieri are with us. 
while the artillery is neutral. And, by the 
way. we have these hills thoroughly planted 
with machine guns " 

That gave the minister a chance to laugh. 
Everybody knew, he said, that there wasn't a 
single one of these machine guns equipped 
wits x watet-tooling Jacket. Besides, he had 
s plecx of artillery in position lo make the 
aviation camp a waste the minute be might 
rive the word, 

The aviators hail to admit ihe lack of water 
jsrki'fs Under ihnu" ■ iraimsrnr ■ , ■ it-, -- 
•.u.".jl'! Ii- i.nipclWI tn lly ir.i." t •«- i| ::d .ii,d 
practice Immb-drojiplng 

"Not loo fast," said ihe minister in his nest 
communique. "I realiw [hit you hue two 
Bteguel bombers thai will fly, but voo lotget 
that the only man in the army who known how 
to handle a bomber Is Belres and he is ilyiug 
around the world — last heard of in Calcutta 

So the crisis continued ihruush all editions, 
tbiy after day, until something more interest- 
ing crowded It ofl llic frnnl page and il 
gradually died. 

With that irnprcssion of Portu- 
pil by w»y of Holland. I have 
nemtchrd Lisbon nfJ my itinerary 
Remember, it's an "'impression-" 



ml tell him in- 
d 'i mt the resi- 
'* of the jplcndld parks tlu! line that 
•""""•"i'l-e. One Utile caprice for three 




TK»t roIWd mil a 
ttiactdw muA m h ill • 

QUI | .1 • . 
raourr VT oultuirlly. 
•l«r!-d Id du Iho- 
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John Bull in the Garden of Eden 

By GEORGE CARY 



EVER since Adam and F.ve sioged the 
world's first scandal, and were put out 
1 of Eden, one great human drama 
after mother has been set in thin famous 
old land of Babylonia. The very story 
nl civiJuiitiun itself haj been largely shaped 
by what ha » happened between the Tipriei 
and the Euphrates. And right now. while 
Yankee date and licorice-root buyers crank 
their Ford* near where Noah, caulked hi*. 
Ark, another great epoch in its history is 
about to dawn. 

From the voluptuous days of Brl>hi/mr. 
from Alexander with his 
Greek horde* and elephants, 
from Darius and Xerxes, from 
Timor the Tartar — from the 
very dawn of history — this 
plain has rocked to (be march- 
ing feet of Assyrian* and 
Babylonians, Metles and Per- 
sians, Acute and Turks, 
Germans and Englishmen. 
Mesopotamia, this romantic 
region, was marked en our pre-war maps : but 
Iraq, they call it now. with its Bedouin king 
at Bagdad. And over it all, by the bewildet- 
ing. yet sometimes benign, dispensations of 
Versailles, the cautious British bold a 
mandate. 

To the untamed Arab the blessings of this 
new system called the mandate, which (tn-'ci 
England [he right to help his king collect 
taxes and use bombing planes to keep order. 
i<re not so visible as they may be to the 
*Uttesmen of Downing Street. Nor, on the 
other hand. Is the British taxpayer back home 
exactly tickled to death when be read* that 
so far the "Mcipol muddle" has cost Enc- 
land maybe three hundred million pounds. 

But the occupation of Iraq is in line with 
England's old, old policy of buffer states. 
With this, mandate, England can keep any 
northern enemy from coming hammering at 
the gates of India. Also, tl may enable her 
trailer- Had investors lo make a modest penny 





in this rich region where Neburitadncnar 
walked the flat roof of his palace and ad- 
mired his verdant field), before be was ban- 
ished i a a diet of grass with the wild asses. 

To sec just who pur the ire in Iraq., wttb 
all its arguments over Mosul oft, railways, 
cotton lands and cottilktmg American and 
English claims, wc must glance back to Hi 14. 
In those evil, brooding days, of mutual dis- 
trust and suspicion, Bagdad was the politico I 
watch-tower in this eastern 
world. Here sat Russia, her 
slanting, slavie cyra on India, 
working out the famous "Will 
of Peter the Great" — pushing 
slowly south, towards warm 
salt water. Hen} sat the pow- 
erful British Resident, hacked 
by Sikh troops and Tigris gun- 
boats, guarding on the north 
line the activities of the semi- 
uffii'b] ^npIti-PfrsUn Oil Company — bound tit 
sheer self-defense to control the Persian lit- 
toral, come what might. From HrrlLn rame 
the Germans, stringing their long railway 
closer and closer — like a dangerous, burning 
fuse. 

Here, then, in this old Garden of Eden 
lav Bagdad, a politico-economic war bomb, 
whose inevitable explosion rocked the whole 
middle east when the fateful Hash came out 
of Europe — in August, 19H> • ■ - Then again 
the old, old eombat of Cross and Crescent; 
Townshend's defeat at Kut. , . . The turn of 
battle, Maude's triumphant drive, and the 
brilliant "blood-and-guts'' of old England Hy- 
ing above the bullet-pitted palace of Ilnroun- 
al-Raschtd. . . . Now — an Arab king, pLay- 
ir.-j ■ ih. r. 'ti nnd fiddle to a British High Com- 
missioner, and trouble, trouble, everywhere! 

Not the Iwst of England's grief— fn the 
treaty signed with Fetsal — is her promise to 
help put Iraq into (he League of Nat ions t 




Also, she binds herself to help 
through a numerous staff whose 
incidentally, he must pay — to reclaim and 
restore this shattered Garden of Eden- In 
emergency, she must even help him will 
money, and with arms and men, against 
enemies. 

Already bolb "emergencies" have ar 
True to their sporting blood, the Ettglts™ 
leapt quickly into the fray. Parliament 
Voted 53,1,000 pounds (0 COVCf a deficit W 
Iraq's railroad budget; and, to save Fcisal* 
camel corps from destruction at the hands 
of warlike Bedouins who cant appreciate 
the mandate. England tent hundreds 01 
planes from the Royal Air Force to Mewpo- 
iii rr.ia. 

Whining over Jonah's tomb at ancieni 
N:iievv!;, n- whrrliiiff i|i,«ti pnftt ruined Babel 
—where Ale rander the Great got drunk and 
died — these planes go scouting and bombing, 
teaching the ways of Christian civilization 
to the wud desert tribes who'd rather slay 
the Ux-coUector than have him teiie thur 
camel herds. It has been no picnic fat the 
harried sagM of Uowtdng Street, this "'mud* 
die in Mespol," 

But even if Iraq should be folded to the 
troubled bosom of the League, and Brill*" 
troops then withdrawn from Bagdad, l™> 
oil, bank and commercial interests would 
never scuttle. They'd never have to— with 
British troops as close as Basra. If* charac- 
teristic flf England's trade policy. too._ that 
she luok', livymid the mere pmfics of *be 
hour; she plans her commercial ejrpansi'j* 
years and years ahead. There's a curiously 
cumulative value to her in the long, lonff 
hold her merchants have hod on the market* 
of this middle east 

Away hack in the seventeenth century-- 
before the United States was even dreamed 
of — the intrepid factors of the Honorable 
East India Company bad opened offices * l 
Bagdad, in ail ancient Arab structure beslo* 




I l.r CrnV,, uf Eden whrir, rvrr liner lh» "TV*W« of Aitm mm 
line plan, h«« rnr.lsd to I ho marchm* F«1 hT 
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Ac Tigris, where to 
I his, Jay English 
merchants still car- 
17 cm! 

"Romantic 
enough," you ^nint, 

as light summer 
reading I ... Bui 
lf ^aq h a tot.d 
!°», why do lirir 
trader* stick? 
On the other hand, 
& a boom's really 
«'«ut lo hit the 

•Jfden of Eden and 
"ring w hit£ men 
totling lwiilc in 
•Jjf&'a old home to 
1 ^dc stir] bore for 
oil, where do we 

<*nfceet coirn' in^ 
;; e 'TC just as miKh 
'he heirs f>| Adam 
* n <J Eve as the 
"ntish _ whether 
were born in 
^rkinsns or Jugo- 
slavia!" 

fairencMjgh! Tie 
"ntish trader* ttkk 
oecauie_j n sp i le 0 ( 

,"■ .j hill 

inland pay 
«■ this occupation 
^V^o traders them- 

y*" Way and t „ n - 
"urni 0 f ll||t future 
£veu £ltm tllcir 

J^ineu, wiih and 
^<eh Bagdad, is 
TO* maybe $35,- 

SP°i«0iiW In- 
"«»d in this, since 
' ew Yankee iraiW-. 
l iVc evijr lived at 
£»ldad, are Amer- 

' t » n products, (Ucb 
' '■"■nil machinery, 

h ' niotivt-n, [He re tfM'.Hi.- am! •••••••• tnc 

^Whines, imported and »nM by Lndn-h lirn,~. 
!J estimate this because Ihcse traders 
jgj mostly through London and Bomhny. 
5 Hn >' of our smaller products., like cheap 
fi" fountain pens, lanterns and electric 
Jr*> we also well known to the Arahs Ut 
."cy *re commonly thought of as "English' 
E^iuse (h,. Qrirj^ ^-n than. By direct 
J** ra - l o-Ncw York slcarneri. we take ctcb 
"*r thousands of tons of dates, sausage 
' IT, ?s, licorice root, carpels, wool, skins and 
S"" 1 jmbie. worth between vt»- and iwo mil- 
""n dollar*. 

»^i t0 oiI - lrl w T ™ A from lh * official 
" r "«h Handbouk, "Mesopotamia": 

«l.i* u itish object, Mr. Q'Arty, who had «»- 
■flSSrT ^ lnttratR P « M ' B ' Waited nwntto- 
item, 3 Constantinople in 1W2 with a view to 
tjSrcy the oAlfWkfa of the two vikvets. and 

lhar m h " m ,W,J '''• lr,E Viilen the promise 
pE""* eobcesslnh would be tnnifencd t« him 
r-flvT ,IJ,; onward* attempts wrrr tntvdr lo 
^jjT 1 _* lamion <if British and Ormun 
txitnii >lK ''"'' 11,!nT wnn drawn up in 1914 In 
[ hril '" ncc °f thin ajrrrrmrnt. a rumtiftny wa« 

,,■ " r l'"f:Kf:l „, r; T ..„ |t, F , tr |,-r Km hi»rn< 

*«d SI ur V 511 ^nili'iim rnmrianv Umilrd. 

i Hri, ' s ' 1 ^ * Jtrn »n niiilnwiiiliiri ai 

ft»r», 1|llr w?fr inlflrmeil that ihr Torte 
1 «n lease lo the companv tlie oilflekfa In 
«(, .liiY*** M <w»J *nH bashdad No dffi- 



esti, wu inturmcd thai the agreement no kmger 
lr«a) vatirtity 

course 1 The Kaiser saw that thl«, 
company w» m "'informed." Just the 
same, the Annln-Persian petsple 
still claim the right to bore 
for oil. Today the British 
Government itself own? 
naif the stock in this 
concern, and the 




I* ha (ha Tuba of MxotiutHnM wkm tk* vruifhiif <nar b 
llvrrlcli) »"■! '<«r»» iliMitiwr >Jm i.ruile and nnmlt;v« luoti mm umnI In 
Mi uld lu 1m tiu- riclwit n Ibe wo. Id 



nit- vrtj " Mo,ul b<a«hd^.. 

wj". , hefo,c "Utbreak of Ihr, European 



— • liciure 

rtn L*' Ml '« November, 1«1S, thr Amjin Prj-Un 



WPttttjr, reprr^eatltut Mr. D'AscyXs inter- 



French hold the IS per cent that once was 
German. But here's the rub: Turkey now 
tniisu that Mosul is not a pfrt of traqt 
If this is true, whether the Turkish petroleum 
concession is good or not, Americans have 
at rnoch right as anyone else to sock oil in 
Mosul. At any rate, till this boundary Is 
definitely fixed, it is not liUrly thai derrick* 
and rigging will be moving very far past 
FcisaJ's outposts. 

Even Noah Knew About the Oil 

THAT oil U here ihs one doubts. A* early 
- u IvDI a German geologist reported thnt 
"these petroleum regions are am>.nq ihr rich- 
est in the world." Since Roman times these 
pools anr) «ff«y#fBf haw btM known and 
written about. Noah uulked his arlc with 
bitumen from the wells near Hitt of the 
Hittites, tradition says, tn place of mortar, 
this bitumen was used between the bricks 
in the palaces of Babylon. When the exca- 
vators were busy. I saw them uncover the 
sides of wall*: anil there, as plainly an iT made 
yesterday, were the finger prints of the an- 
cient mason* — clearly traced in ihis bitumen 
mortar that was put in place four. five, 
maybe sit thoiiN,ind years ago. 

All 1 he way hum Mu;yl down in Ahw.ul, 
whore the V 11; 1 11 iVrsion wells are flowing, 
oil indications have been found. A few 

miles -niith 11 f Mil ul t- the Kunnrah rri 

From time Immemorial the natives hnve 
dipped bitumen frnm ihis lake and dhtltlei! 
I crude oil With this they cured their 



rheumatism and anointed their camels against 
ihc mange. At Mandali, too, near the Per- 
ska frontier northeast of Bagdad, wells are 
worked in a crude way. Thus far. however, 
though nearly b\x years have passed since 
the armistice, and in spile of the wurdM 
printed about Mcsopotamian oil, nobody sevni-» 
to have slrtiLk any. 
If so, it's been krpt 
pretty quiet Ulti- 
mately Iraq's great- 
c*l wtalth will come 
from the soil. Tbm 
was, before the Tar- 
tars came, whan — 
as Herodotus ta&i 
us — ' bcrc was thir 
granary of thr 
world, a sea uf wav 
ing verdure from end 
10 end." As far ax 
you can see, on ihe 
plains about U.-U2, 
dad, thrre rise the 
wind-blown mound* 
Lhat once were 
towns and cities. 
W't used lo play 
golf on this plain 
and occasionally 
pick up a strange, 
ancient coin, a cu- 
rious red crystal 
seal, or a tiny glaj* 
leaf -bottle, rem- 
tunts of some V4tt- 
isbed civilisation 
From the lops of 
such mounds, on a 
clear day, you can 
r.iMjy pkL up jtnl 
trace, here and 
there, lung, shallow 
depression! that 
uerr the irrigation 
canals waterinij thb 
Babylrm in old days, 
One of these big 
ditches, the Nar-a- 
wan. was 100 feet wide and nearly 400 miles 
long! 

The Turin knoiv how rich this country is. 
and time and again ihey have tried lo restore 
it to cultivation. Once they sent out I 
Turkish engineer from Sumhrml, with fuml 
to start work. His orders were to build a 
dam at ruined Babylon, on the Euphrates 
He spent all the money building a big monu- 
ment to himself, commemorating his engi- 
neering achievements jot kuvm% built the 
tlam. But he never even started the dam. 
The monument was a dandy. It's there yet! 

Eventually came Sir William Wilkocks. 
famous for his work oh the Nile and m 
Egypt. He did build a dam at Babylon — a 
fine structure 1,000 feet long — to store |be 
waters of this river which often rises JO feet 
in a night when Armenian snows are melting 
He gave hack to Eden a vast area of land 
mm planted to wheat, barley and main- 
Had not war interrupted, his plan was to 
spend tome $80,000,000, and eventually to 
reclaim all the arable Utad between the Ti- 
gris and Euphrates, from Samorah down to 
Kuma. 

t visited Sir Wil tiara once at his camp on 
(he Euphrates. He showed me a lot of 
American structural sleel. imported fur 11 -r 
in the dam, "One of my troubles it," he 
said, "that these Arabs wun't use wheel- 
harrows. Tlu-y rnrry dirt in the apron of 
Ibeir skirts like a wtiman would, or use a 
hasket But no wheelbarrows' — atk 'cm why, 
and they'll tay they've handled dirt for a 



cww'iihlB lu» iM'Mt <rnl 
nlinilirn iM-tiulfiiui limn 
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thousand years without a wheelbarrow — that's 
ail!" 

Hard up as King Feisal is, he is canyinc 
en this Wilicock* plan, with what funds he 
din raise. 

"Mutt money on irrigation, and less cm 
rail roads, army camps, and tinkers (or the 
Anglo-Persian people." is the cry of the eritici. 
And it's budebt from those British who trade 
with Jniq. Without increased farm acreage, 
i hey wy, Iraq can never prosper; far the 
oil industry, even should it develop enor- 
mously, could hardly absorb the l.SOO.OOa 
people who live here, Manufacturing, as we 
enow h, doe* nut eiist. 

Railroads Mean Much to Bagdad 

ON RAILROADS alone, some fifteen mil- 
lions sterling; hnvc been spent. Lately, 
it is said, England ottered to sell the whole 
system to Feisal for three and a half milfiao — 
but he srtid it was too much, 

He (his *5 it may, those who knew the 
Bagdad of earlier days — ait off from the 
world for months by warring Bedouins or 
river floods, its commerce dependent on cam- 
els, mules and river rafts of inflated goat- 
skins— can easily understand what, the pres- 
ent system of British-built railways, bridges 
and highway* means to its trade. Instead of 
wasting maybe two weeks stuck on sandbars 
in the Tigris, while playful Arabs em shore 
shoot you up at will, you can now go from 
H.i?r! ill to Basra on good corridor trams in 
twenty hours. Northward, along the Tigris 
towards Mosul, service is open 10 Shea-.:- 
100 miles upstream. These distance* sound 
short. Until you have ridden them on a 
sleepy mule in a temperature of 125 degrees 
Fahrenheit. And another new line, aiming 
ui Teheran, its the heart of Persia., tie* Bag- 
dad up to the frontier town of Khanikin, 127 
miles away. 

This Bagdad-Khanikin line not only help* 
handle the heavy transit trade with Persia, 
but it give* n lift now to as strange a pilgrim 
stream as ever poured through this eastern 
world. To the southwest of Bagdad, out on 
the desert beyond Babylon, stand the sacred 
Shia cities of Kerbela and Nedjef. Down 
to these boly shrines there come trekkum 
rvrry year lens of thousand* of Shia Mos- 
lems, from Persia and Kurdrstan. Every 
)Wtfj month after month, for nearly a thou- 
sand years, this piUrrim horde has moved 
hack and forth across old Edeo — like ants 
with bundles. Nearly even' incoming pil- 
grim carries his bundle; ana that bundle is 
the dried and salted body of a pious relative, 
for burial outside the gates of Kerbela, or 
Nedjef. Here, on the open sandy plain, 
■■land rhr world's largest cemeteries. An 
amazingly enormous city of the dead, it is; 
seen on a bright moonlight night it presents 
a picture never to be forgotten — a vast, irlis- 
tenirig vista of oddly shaped tombi and 
sepukhrrs. 

That fine red Bokhara in your library, or 
rli.it 'saddle hag"' before your grate, may 
have come down to Bagdad with one of these 
pilgrim band*. Thitusanite of Huh Persian 
nap are sold in the Traq bazaars every year, 
by pilgrim* who pay their expenses that way; 
or, not {nfrerpjently, wandering Sunni Arabs 
nfcmder the caravan and peddle their loot. 
But the trip is worth the risk, reasons the 
Shia. When be has made the mlgTimage, 
he is authorised to paint bis beard red the 
rest of his life and to enjoy the distinctive: 
title of ffajt, 

"We're now the biggest of all the Mos- 
lem powers," an EnElishmLiti chuckled, when 
we l.dkcd of Iraq. 

Here. too. in the Very shadow of Babel's 



historic tower, the confusion ot" tongues is as 
bod as ever, Except India, probably no 
other land shelters so many kinds of people, 
or uses so many different speeches. The 
Turks are Sunni or orthodox Moslems: the 
Iraqi, largely shias, and a bitter feud be- 
tween them. Here in Eden a hundred thou- 
sand jews arc living, Hindus, too, and many 
Nawahs and princes, descendants from those 
kings of Uuhd 7 exiled here alter the Indian 
mutiny. Fragment* of NeHorian Christians 
and Chaldeans arc here, scattered Yewdi 
devil worshipers, and at least one colony of 
ancient Sahacant. At certain seasons, these 
star worshipers, garbed in white, wade into 
the river on star-lit nights, Lo do their weird 
devotion*. 

And woe to the Christian who ventures 
too near the Shia temples! With the Brit- 
ish Resident at Bagdad I went once to sec 
the golden domes of Nedjef — that strange 
walled and winduwlesr Shia stronghold, with 
its mysterious underground chambers. It 
took us three days lo get there, and about 
three minutes to get out. J never knew be- 

iiirc hm* many stacks .ini! -- :.- the jir i.in 

bold at once! Infidels are not Wanted in 
Nedjef, 

Ii. tsercising her mandate, this conflict of 
rrlijriiitu is one of England's big prohlems in 
Traq. Many oF the Mujlebeds, or law-givers 
in the Shia masques, exert great, influence. 
Once the .Shah sold a British concern the 
monopoly for Persia "s tobacco trade — a fat 
contract. When the Muj tehees at Ncdjrf 
heard of it, they protested that it was a sin 
thus to favor the infidels. And, although 
Nedjef it six days by osa from the Persian 
frontier, they made the Shah revoke the 
concession! 

"A jinx is on the place. 1 tell you!" as- 
serted a Yankee vice-consul, back from Bag- 
dad. "Cholera, Bagdad boils and sun-stroke 
, . , nothing but trouble, ever since Adam. 
. . . But if anybody can clean house in Eden, 
and put it back on the map, the Tommies will 
iln it'" he dec hired No doubt they will. 
Britain is the greatest of J D Moslem powers. 
Her experience with Mohammedans in Egypt, 
other parts of Africa, Turkey and India is 
curiously useful to her at p^sylyl 

Putting the Jinx on a Camel 

-T\ »\'I [•<'!'>( .'" LT..w.lcd my English «im- 
pan ion one day, as we' rode past n 
Arab ramp, and 1 had called attention lo a 
tiny camel calf. "The Arab it shrewd enough 
when he's baying a gssolmc pump, or a hand 
'Singer* to hit wife can patch their lent. But 
this land is the birthplace of sorcery, magic 
and incantation. And modernized as be 
seems, even the town Arab fears the jinn 
and the evil eye. If anything happens to 
that camel calf, those Arabs who saw you 
pointing will say yotlVe to blame— that you 
I nit the evil eye on it. Then it's no more 
uil.l Riiinea shooting for you nod mc along 
this bank of the Tigris P 

Before the war, many Arabs would run 
from an automobile, or throw stones at it, 
even fn the strreis of Bagdad. When fight- 
ine stopped. 5.000 motors were left in the 
country Now every Jew. Arab and Hindu 
who has the price wants a Ford or a Rolls 
Royce. It spells prestige in the eye* of 
those who look on from the deck of a camel, 
or a plodding ass. 

English banks and hotels have sprung up. 
The Banded Times, printed in English, cir- 
culates 2,000 a day. In my day. the thirtv 
Fnitliih-spejkinB people read the month-old 
London papers, whirh came across the desert 
by camel-post — Bedouins permitting. 

1 mm Cairo I o Bagdad, an interminable 



Holy 
irtlcn 



Stretch ol heat, sand, mirage and simrw* 
dust! What with Arab wars, cholera and 
mutiny , it once took me thirty-eight days to 
make the trip— even via Basra and the tea. 
Now the English air mail flies It in ten °| 
twelve hours 1 One officer, bopping off M 
Bagdad, got to Luudoc in less than a week 
A British tirm, operating motor busses, P«Wj* 
to haul tourists from Beirut to Bagdad- 
t'ook's Agency is already on the job. WW 
such famous ruins as Nineveh, Babylon, 
l!Lr- \iinrud— n-putcil ruin of the Towet Ol 
BabeJ— what cannot a good press agent do. 
diverting the tourist crowds from the Holy 
Land and Egypt back to this old Ga~ 
a Edcnl 

John Bull an Efficient Tutor 

DESPITE their troubles already the Brit- 
ish have gone far. More than twenty 
trading concerns, some of them among tie 
oldest and strongest in London, are e*[*b- 
Ijthed here — firms like Andrew Weir and Co., 
David Soisoon, the African and Eastern Tad* 
fog Company, the Mesopotamia and 
Coriwration. of which Lord Inchcape is 
chairman. Even the all-powerful British C » l * 
ton CJ rowers Association it here, aiding J* 6 
Arab king to start this crop and add another 
great unit t» the world"-, a. rrage. Coder Eng- 
lish direction, Feisal has established a Depart" 
merit of Agriculture, to study plants, arsalyl* 
soils, to start nurseries and teach the Arab 
fjmiFi to bitht plant pests. At Basra there 
is devrlaped the largest date orchard 00 
earth — 10,000,000 trees from which 
2,000,000. tons of fruit a year are pic 
This tree mwt keep its feet in water and n- 
head fn hell, the Arabt say. To be sure o» 
the water, hundreds of pumping st:n i'" 1 * have 
been installed by the Briii&h. The summer 
sun of Basra is hell cnauEh, even tor .1 date 
orchard. , 

Not so long ago, schools were so few. 
of Mtrh luw m«™l tone, that OO reSpeclflWo 
Moslem would send his sons. Today ] - ! ' 
!»chool» for boys are open and twenty - "' 
for jdrU — in a Moslem Lind where formerly 
an educated woman was accounted a cur1 !£ 
to her family. Where, till lately, holms'-* 
were almost unknown, forty it'ivorrmitfO' i n " 
stitutiuns, an X-ray and patholufic.il [nstitute, 
and a traveling dispensary for work -f 1 ""^, 
the desert tribes have now been establish*' 11 
When you think of what Cromer did M* 
Egypt, s bankrupt country with no !!1 £ r ^ 
resources, when he arrived, than Iran "O- 
now, you can see how important it ^"'jV, 
civilization and human progress— that lb 
British should stay in Eden, nil or no on. 
That is, if they can lind anoiher Cromer- 

Big as their lowei in men and money have 
been, the good England has done cannot so 00 
pass away. . 
\'eri!y. Adam wouldn't know the old P» 




Millions in Egyptian Cotton 

COMMERCIAL production of EnyPi!j£ 
cotton in this country began in 191 1 2 , 1 . f 
importance of the industry is si inset-re if by 1 
fact that the total value of seed and hn l Pj 2 



doted in the 1 1-year period front l°l I '° 



inclusive, amounted to $63,000,000. ^^j! 
year 1011 alone, the Department of "jfljy 
ture explains, when competitive ""^''^^op- 
manufaetorers of tire fabrics ami other 
sumers of long-staple cottons result fd m 
cecdingry high prices, the value of U"" CT rT„ 
was nearly $10,000,000— much m^re i» 
• ncimli in ( tav for the entfre cost of c . t>ft *„liort 
ttM» of the Salt River VaUey TW^n ^ " ,, 
project including the Roosevelt dam. 



September, 1924 THE NATION'S BUSINESS 



47 



■ i MU DIESEL rnrinr i* wir uf the 
I «BO*t economical motors ever built. 
With It industry can get Almost 
"jre« times a* much power from a gallon 
of oil ai wiih nn ordinary engine. Since 
ml i* one of our most important natural 
rcjiiurre*, socieiy benefits a* oil is utilized 
ninre efficiently, lj would seem a step for- 
Wtrd, therefore, if tbe Die sal engine could be 
width? introduced and uaed 

there, is cine class of persons, however, that 
"** opposed ihe adoption m the Diesel cn- 
!■«. -They ue not merely ihr maker* of 
£ther type* of engines that may be displaced 
Serious opposition has been felt from cer- 
J*in groups i>t skilled anil unskilled workers — 
***'**n, machinists coal miners, and Lhe like, 
'n the Dietel engine, these groups have .«m 
a compel kor for ibetr labor that may undcr- 
'"int i hem in ibe market and take awav their 
Jobs, 

They have compared tbe Diesel engine lo 
' horde of strong and tireless men who arc 
wilh'ttjf io work fur twemy-four hours every 
for a wage of about ten tents. Wherever 
Were is work to be done by a gang thai can 
hi- ihiy he done by machine power, these 
jPtoUfW have fell that ihr Diesel engine would 
such work away front the skilled and 
^kill,.,] wr , rtl . r . 

Is Machinery Labor's Enemy? 

\\f T'. SAW" in the hut chapter of this series 
t hat a machine, blur the Diesel motor, is 
one form of capital. The conflict between wpRe- 
''Qrkers and Ihe Diesel engine, therefore. 
j^RneM.s a broader question: Is there a con- 
mo between waft-earners and capital? Doe* 
ifle introduction of improvements, in the 
■otTn of labor-saving machinery, tend to rob 
^■txe-rarners of s means of livelihood and 



Things to Tell Your Men 

A Further Discussion of Simple Economics 
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Operalc against their interests? The 



° u .>cct of this chapter is to examine inlo the 
v> noitt aspects of this question. 
.Since the earliest days of our industrial 
"^'"lupmctu, primp- uf wage-earners have 
regarded tabor-saving machinery as an rnrmy 
T5?* 0 advance was to be opposed. About 
•'IO. for example, (he knitting frame was 
"jyrtilnl It was «hc first rr.-n.hinc to tie ap- 
Efj*d lo the hand processes of weaving in 
tr »glntid, »nd by its aid the supply of knitted 
Kiods made available for the masses was 
<'e*tly increased. Yet SO bitterly was the 
todm-iion of the new machine opposed 
Bg workingmen broke mi! into riot More 
, °* r ' l,00o of (he new frames were destroyed 
y fJ "* time. Thr inventors were hunted 
and had to flee for Ihrir lives. Order 
not be restored until tbe military forces 
called out and the leaders of the riot 
«*ken b rbargr. 

*his incident occurred so long ago that 
*c nave bad opportunity to trace the cf- 
' fc *a upon laborers rhems-elvM of the intro- 
K ca ° 1 ' °' r h«- knitting frame which they to 
^Iterly i.,.,].!-. •! li i- tru- ih.H for n cirrn 
■~* ll ) r of the workmen were displaced. As 
many as 50,000. who formerly knitted stnek- 
?B by hand, were I brown out of work, and 
*aa several year* Iiefore all could find 
iplnymcnt. There wst tuffermn. which 
esn-i! punjesibuly hrsviiy upon those who 
r*^r old. or whose work was highly special- 
But after time for readjustment had 
the results were beneficial to those 
in the industry, as well as to those out - 
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side. For example, for every person employed 
in knitting stockings by hand in 1800. over 
100 were so employed less than a century 
later. Those who knitted stocking, by hand 
in 1 800 were miserably fed, clothed, and 
boused. Their condition was undesirable in 
tbe extreme. Yet in irKXJ, with over 100 
times as many employed) this larger number 
worked for jfte-ibitit fewer hours pn week, 
received from three to seven times the aver- 
aik wage, and lived under conditions of 
marked advance over their predecessors. 

One of the field* in which machinery long 
has been resisted is coal mining. In England 
tbe opposition to coal-cutting machinery, for 
example, has been much more effective than 
in the United States, where the improved 
methods arc more generally used. As a re- 
sult tbe production of miner* in tbe two 
countries shows a marked difference over a 
term of years. Tbe annual output of bitfr 
minuus coal per miner using coal -cut ling ma- 
chinery in the United States, for example, has 
been SStJ Urns.: iti England, wilhnut ihe use 
of such marhinrry, the average output per 
miner has been only J 70 tons. 

Think how this increased output of coal 
Has benefited oven-one. includinj? the mi 
for the miners themselves must buy coal. 
They must also buy products that arc made 
by power furnished from coal The increase 
in mal riruduUinn ha* benefited both (hr 
miners and wage-earners in general, for all 
wage-earners arc cool consumers. The mi 
provemmfs in coal-producing methods have 
tended to make coat cheaper and more avail- 
able for use. They have also helped (o re- 
duce the costs of manufactured products. 
Thus the entire consuming public has been 
iri.-ihl.-d (o buy manufactured goods mor.' 
cheaply and in greater abundance. 

Tbe benefits to tbe mosses that accompany 
the introduction of labor-saving machinery 
are nowhere more abundant than in the field 
of agriculture. According to the census, 
about O0 per cent of the population of the 
I'nited Stales was engaged in agriculture in 
ISOO. There were comparatively few manu- 
factured goods. The people worked lona 
hours in the fields or at the household indus- 
tries. Their wants ■wrtc simple because only 
simple want* could be satisfied 

Farm Production Tripled 

npODAY, a population of over twenty time» 
a i hat number is supported by only about 
one-third of tbe people wmking in agrimliure 
Thi* mean* that every man who works on 
a faun today can produce enough food for 
about three times the population he could 
feed m ISOa This does not fndurie the large 
quantity of foodstuff* which we export 

Due to the introduction of improved mitb- 
oda and labor-saving machinery an the farm, 
more than one-half the people who formerly 
would have had to grow food are reseated 
for other purposes, and the amount of goods 
and services available for society's benefit 
are thus multiplied by their rfforiF 

Wr sow in thr preceding chafer I hat tbe 



iir.iu.li.. ! ion ol m.n liii.' :> win ..l |nr 
iliiiiion had reduced the labor cost from 
1$3 minutes per bushel in 1330 lo 10 
i- iiiutti in t'-C-l. In r'r« tNtflriM oi mRh- 
cra China the rudimentary hand methods 
of growing grain arc still used, and tftPh 
elers from that country say that the same 
methods, if they prevaiied in this country, 
would make wheal cost from $4 to $S per 
bushel. Bread is one of the main itecm in 
the diet of wage-earner* and of the ma»c*. 
These figures of its probable cost under 
earlier methods reoeel the benefit* that fol- 
low the introduction of Lrtiprovementi in 
machinery 

The effect of advancement in machine proc- 
esses in every industry is to multiply (In 
power of the individual worker. Take the 
use of the farm tractor as an illustration, 
ijjic man. instead of driving three or four 
horses, can now turn on the power of twenty, 
forty, or sixty horses. These latter *1iotv">" 
can work rwenty-four hours per day, and at 
a faster rate than any animal can work, Thr 
result is that the acreage ol Uivel plain which 
a man and his family can plant by aid of 
a tractor may be several limes that possible 
through reliance on horses alone, 

More Horsepower, More Buying 

T^HE CENSUS of 1870 was the first in the 
* United Stales to record the amount of 
power used in manufacturing establishments. 
At that time there was one horsepower em- 
ployed for every nineteen person* in the 
population, fly 1914, however, there was one 
horsepower employed for every five persons — 
arid the number lias risen since that time. 
The rescdt of this increase in power used 
per inhabitant has resulted in a great increase 
in the total amount of goods produced. Peo- 
ple have been able to buy ihese good* because 
they are themselves producing more, and thus 
have more with which to make exchanges on 
the market.. The general standard of Irving 
has accordingly risen* 

The iniroduilmti n l machinery is not harm- 
ful to tbe welfare of wage "earners, as many 
seek io argue, nor does it tend to decrease 
their employment- A* a matter of fact U 
make* for more employment, as a simple il- 
lustration proves. 

Let us assume that the furniture manufac- 
turing industry is at that stage in its develop- 
ment where a factory, employing 1,000 men. 
<aii mm out JOrt tables a day If, by in- 
vc-.tint more money in capital, ihe manager 
of the factory can produce the same number 
of table* wiih only .100 men. will the re- 
maining SOO be forced into idleness? 

At thr outset, some of the workers might 
suffer tcmtwrarily, provided the improvement 
was made very suddenly, and provided, too. 
there were no increase in ihr public demand 
for furniture Itm if good tables could be 
made with half the cost in tabor that pre- 
vailed previously, the cost of tables to the 
public would tend lo fall. Competition from 
the more regressive manufacturers would 
force all I lie manufacturers lo find ways of 
reducing their rost^, and thus of reducing 
the prkes at which table* could be sold to 
consumers. If (he public could get good 1a- 
hies for less than they formerly cost, tbe 
Potdfc could be expected to use more tables, 
the demand on Ihe furniture factories would 
ri>r. tin indctH -i- a wb,,!- would expum]. 
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and more men would be employed ibn he- 
fore Lhe original improvement took place 

This was the effect that ultimately came 
almul in Hie knitting goods industry, tu which 
reference was made earlier in this article. 
The introduction uf the knitting frame so 
cheapened the coat of knitted goods that the 
muses of the people could use more of them, 
the industry as a whole was greatly expanded, 
nnd more people were employed at better 
wages than had prevailed before the invention 
ul the knot inn frame took place. 

In ibe case of the knitting frame, the in- 
troduction of the invention came suddenly, 
so that suffering resulted from the readjust- 
ment. Xt is more usual, however, lor im- 
provements in industrial processes to be 
adopted mare gradually, with the te>uk that 
public demand keeps pace with the improve- 
ments; thus no large bodies of worker* ore 
displaced unless thry refuse to operate ma- 
chines or arc otherwise unwilling to adapt 
themselves to the iransitjon- 

This is exactly what has taken place in tbi- 
automobile industry, A» new methods have 
changed and cheapened production, public 
demand has risen because the price of motor 
cars has been lowered. Tbi- deir-and 
served continuously to expand the industry, 
furnishing a large and widening market for 
the services of wage workers. 

Other Jobs in Other Plants 

fT SHOULD DM be foTROtten, too, tlut the 
* money which consumer* save, when they 
can purchase a product at lew cost, becomes 
available for purchasing stilE other products, 
or for expanding society's industrial equip- 
ment. Whatever is bought requires labor. 
So the foci thai 500 men can produce as 
many tables as 1,000 men formerly Could 
produce does not mean that employment Is 
denied to 500 men. If the furniture industry 
cannot accommodate them, the other ihdu*- 
tricu which lvtiefu from increased purchases 
by consumer* can use them. 

The big result of improvements in capital 
is that more comforts and luxuries are made 
available to (be masses of the people, and 
at the same time the demand for Labor is not 
diminished- It is, in fact, increased, because 
I ri.r in sodctys producing power is the 
same an a rise in its purchasing power; if men 
produce more they can buy more, and this, 
in turn, again expands production, with a cor- 
responding expansion of the demand for labor, 

Of course It cannot be denied that read- 
justments surrounding the introduction of 
labor-saving machinery do throw a tempo- 
rary burden n | inn •■■■.••>•. r wage-earner*. Thry 
may be forced to change from otic industry 
to another; skill that is valuable in one field 
may be of less value in another. The skua- 
lion is made still more difficult because the 
large maw of workers will not save, hence 
they are without means of tiding themselves 
over periods of readjustment. 

Tins* .ire factont thai m.ike it. a serious 
social problem to devise mctbodi of carrying 



workers through such periods, Tbey also 
explain why workers are prone lo look at, 
extensions of capital from the short-run point 
of view. They lose sight of the ultimate 
gains from mechanical improvements because 
their own incomes may seem endangered. 
As we have said, however, the introduction 
of such improvements is usually gradual, and 
they bring in ihcir Irain added MHlllfltl 

labor, either within the industries immediately 
affected or in other industries that are bene- 
fited from an increase in the public's purchas- 
ing power. Investigators of unemployment 
rarely encounter an employed man who gives 
the introduction of labor-saving machinery 
as a cause of hit unemployment, 




But even more conclusive is the experience 
of labor generally over the past century. 
At no time in the world's history has labor- 
saving machinery been introduced so rapid!) 
and on such large scale. Especially has u"j 
been true of the past forty years. Yet m all 
this time I here has been no general increase 
in the amount of unemployment. 

Another point that should not be lost Sip 1 
of Is that Ibe burden of even- new invention 
of labor-saving machinery falls upon capital- 
lata ts well as upon labor. Once investment 
is made in a certain type of machine, it can- 
nut he readily changed. A new invention 
may mean scrapping the entire previous in- 
vestment. In ibis sense the inventor of » 
new machine is "conspiring" against the own' 
ers of old capital, as well a* against wafie- 
workers who are employed in the pamcuUr 
process which the inventor's contributkm Jffl 
displace- Immediately both capitalists ana 
iabon-r* are compelled to make readjustment* 
as a result of an inventor's work Ultiiiuitely. 
hu*ever, a contribution that improves output 
or reduces cost spells gain all the way round. 

Has Labor Leaders' Approval 

CO APPARENT a« the benefits from in- 
^ creased production that the leaders of the 
labor movement have publicly emphasiaed it 
no many occasions, Samuel Campers, head Ot 
the American Federation of Labor, is one «bu 
has declared himself "in favor of every pos- 
sible device that will Increase the productivity 
of human labor and increase it* standarra- 
Another who has expressed himself - 1 " '" |t: " 
colly on the gains from labor-saving^ ma- 
chinery is William B. Wilson, former Secre- 
tary of Labor, nnd prominenily ident 
with the labor movement. He says: 

In looking back over tbt history of our in-! » f 
trial development, we womier why it was that I" 
the early days ol the introduction of Inbn r-«vbw 
devices, wor'kitutmen vigorously protested 
them, even to the eitent of at t vrii[i4 jru£ thrir at- 
'.trim inn We have made rnurh progress m'** 
then, and we now realize that cm> deviw. J"" 
every method that can be Introduced by 
u en liter amount of production is seruffd by *■* 
unnr n.mminl nl Uhor, is a malt-rial advaatJOw 
ultimately to all tba people of the world TW' 
protest wa» dur lo the fart that all ol th» 0°% 
dera, alt of the hnrdships and ill of die cj" 1 
readhptmml Incident to the introduction of mk™ 
machines had to be borne by the wiiitc-w"*^ 
t did not appeal to them that future 
wuttld be derived from the use ol the mar.htni! 
view of the fact that it brought immediate ai 
present Want to them. 

It is clearly erroneous to think thai fig 
chief economic problem is lo find work . 
everybody. VV'uTk for itself is mil the «th 
desired; what we want, rather, nre the pf 1 * ~ 
ucU that result from work— the comforts 
conveniences which work lirings. Ibe JT[3 .. 
let of chief concern, then, » to m&e 
bring the highest possible reward— hi oU~£ 
words, lo increase productivity. By j*£ 
means there will come a larger benefit 
everyone. 
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High Quality— Low Cost— Prompt Delivery 



These arc three reasons why great industrial 
concerns such as those at the left ask Ferguson 
to take over their building programs. 
They know that Ferguson designs ate based on 
years of practical experience in industrial 
building. They know that Ferguson bocks up 
huh dcsinn and constnu-tinn wiih ci uV/im.v, 
finding gsui'jrstct — that this Ruarantec extends 
:ilso to cost and delivery dule. 
They know that Ferguson'* price is low bee husk: 
the Ferguson Company owns quantities o( 
essential materials — that Ferguson's speed in 
!n>:h crnoV" construction is poMiNc becau'e the 
most modem equipment and the ablest experi- 
enced men are used on every Ferguson job. 

They know that whether Ferguson contracts 



to build a factory in thirty working days or to 
h.itidle a tremendous two-year undertaking like 
(ha t now under wbv in Japan* the work will ho 
exactly as specified — and utU be finished on time. 

By all means get the Ferguson proportion be- 
fore you start your building plans. It will save 
you time — money— and assure you perfect 
satisfaction in the completed structure- 
No matter where you ate, or what type of 
industrial building you need, Ferguson will 
design, erect and equip It for you under a con- 
tract exactly suired to your needs. You make 
but one contract and pay but one profit. 

Tf you need an mdiisiriu! building and am finance 
ir buiil M.JUl whOt COStl ifc Ini . 



Cmmt f* out aflicr. irinr mr ph*nt tcday — *r ariu far Rttattrt 

THE H. K. FERGUSON COMPANY 
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China's Salvation — Organized Business 

WITH government in Chin* fa fjy N \TJ I \NIEI PEFFER wholesale adoption of western prac- 



ITH govemmcnL in Chin* in 
complete collapse, t m a 1 1 
armies overrunning I he coun- 
try local authorities acting at their own sweet 
wilt in disregard vl the central authorities, and 
bandits holding up through express trains and 
kidnapping all the passengers, what is it that 
liulds China together? The sattM thtng that 
Always has held China together — business, 
urbanized business. 

As i matter of fact, China never really had 
a government in our sense of the word There 
was a monarchy that was theoretically ab- 
solute but in actual practice a. ceremonial 
decoration and a symbol of, rather than the 
machinery for, government. In China ihi- 
family is the social unit rather than the indi- 
vidual, and the father is the head of the 
family, responsible for it to the community. 
Just so the KmpcTor was the head of I he 
Chinese family — -the race — and responsible 
to the Heavenly Tower for it. 

There were mandarins — u high Chinese 
officials are called — who collected taxes Matt* 
• icru for the maintenance of the court and 
i be government offices. Theoretically ihey 
exercised other functions, but In practice 
i hey were little more than tax collet ton. 
The actual affairs of the count ry, ihe ad- 
ministration of the relations between men in 
their various capacities, were always in the 
limit!* of ihe guilds and not in those of the 
officials fn our htinc of ibr word guvrru- 
ment t the guilds were the government. 

The Guild's Supreme Power 

'TWIE GUILDS were the forerunner of the" 
*■ modern chamber of commerce, but they 
were also much more. Every form of butt- 
new. every industry and every craft had its 
guild. Ia practice it was impossible for any 
man to engage hi any occupation without 
membership in a guild, which included manu- 
I'jciurcr, merrh.inr and workman, all on :ln- 
same level. It was tbc executive, Icgisla- 
tive and judiciary for each industry. 

'Ihc guild set the standards of measure- 
ment, sometimes even the grades of goods 
to be made. It regulated wages and hours 
of work for the whole industry. Forms of 
business practice and rules of trading were 
established by it, something after the manner 
of the slock exchanges here. It fixed prices. 
In some cases, as with the bankers, the 
guild board met daily to fix exchange; the Cot- 
ton and silk guilds fixed their prices weekly. 
Perhaps moot important, tbe guOd acted ss 
a credit agency, holding the right to examine 
ihe boohs and check the accounts of its 
members. 

There wjs a rrgular fourt, Consisting of of' 
ficials, which heard disputes and conducted 
arbitrations. Its findings were always final, 
for the power of the whole industry was be- 
hind it. In cases of dirputes bet wren two 
different guilds or between mem ben of dif- 
ferent guilds, a neutral guild was usually 
l ailed in as arbitrator. VYhdi -hen' have 
always been official law courts in China as in 
other countries, the administration of justice 
by them was so unsatisfactory, so costly and 
usually so corrupt that business men almost 
universally preferred to resort to their own 
guild tribunals. 

For Infractions of the guild rules, penalties 
were laid on members as tirefcrihcd by a fixed 
code, varying from small fines to expulsion, 
The latter meant divorce from the commu- 
nity, for once out of the guild no nun could 



expect to do business or find work. Tbi? 
seldom happened, however, the guild regula- 
tions, beint; ji..ir.i>, adopted, were unanimously 
obeyed. The word of the guild was law, 
therefore, as powerful and a- ui^rar r. l- 
government law of any other land. 

In .'hurt, the guilds regulated the business 
life of the community, and as that includes 
nearly all phases; of human activity, txocpt 
thr purely personal rcuti tonships which an- 
determined within the family, ibe guilds wrn- 
in fact the government. Revolutions and 
civil wars succeeded one another, alien con- 
Cur rors came and went, dynasties rose and 
fell, but tbe business of production and dis- 
tribution, whereby men live, went on un- 
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checked and the life of the country flowed 
an in unbroken course, because the guilds 
went on unshaken and urn hanged. Only 
when complri 1 rliriiiJidi .«-.it. revolu- 

tion or natural catastrophe like flood or 
ramine. Jtfftctcd the country did the guild or- 
gaxnxation break down, and then everything 
ceased. 

It is so now. The guilds have had a mod- 
em superstructure since the entrance of west- 
ern idea* and wt-irni I uihii.---, Tin jruiid- 

stiil function as of old but tbe chambers of 
commerce have been formed to cross guild 
lines. Modern business is more complicated 
and demands the mter-commijoicat.ioa of va- 
rious branches of commerce and production. 
Tbc greater scale on which business is done 
and the increasing part played in every coun- 
try's life by foreign trade require services 
which only the joint action of all business 
can perform. 

Tbc chambers of commerce first sprang 
into prominence after the establishment of 
the Chinese Republic, thai other great con- 
quest of the western idea rfl China, With its 



wholesale adoption of western prac- 
tices, American practices in particular, 
the republic seized upon ihe chamber 
of commerre as an mslrument. of recon- 
struct ion and itavc it official sanction. Provi- 
sion was made in the first republican consti- 
ititiun for tbe organiution of chambers in all 
cities throughout the country. In Chin*, 
therefore, the chamber of commerce has a 
semi-offn ial status. 

The chamber ol commerce consists of rep- 
resrnlalrvcs of guild* And also the rcpresrn- 
UtiVT/g of corporations and independent com- 
mercial enterprise such as have sprung up 
since business took on modern forms of or- 
ganisation in China. It has the name sort of 
functions as those exercised by Use guild, 
with tbc additional power of having the 
whole business community united solidly be- 
hind it. It is the medium for the relations of 
goVcmmenl and liuainess. It la authorised 
(o suggest new laws governing commerce and 
must be consulted when the government has 
new plans affecting business life. 

Tbc most important duties of the cham- 
ber of commerce in China turn on the con* 
trnl of credit and tbc holding of business 
courts, li hits the right to examine the ac- 
counts of all business firms and give opinions 
on their credit rating. Without the approval 
of the chamber, no firm can get credit, If * 
firm becomes unable to pay its debts, the 
chamber su mniiii". : hi- proriir.rnr ot dis- 
trict attorney, who then authorize) the eharn- 
Iht in wind ii]) the rJclinqvetr t- rtn aiuir.v 
The chamber also is supposed lo watch foe 
witdcat schemes and to prevent inflation. 
With these specific powers and tbe general 
power to frame rules of business, the cham- 
ber of commerce is so strong that, practically 
speaking, it is impossible for any firm lo 
exist without being a member, and there are 
hardly any that arc not. 

The chamber at commerce courts are like 
those of the guilds, though their practice W 
< r.dardwcd throughout the country. There 
arc informal arbitrations and formal hear- 
ings, with witnesses, evidence and decisions 
with the whole force of the community's 
business behind them. The judges are chosen 
from the directors by ballot 

Business Survives Rebellion 

THERE arc still revolutions and civil war* 
in China and, as every newspaper reader 
knows, confusion becomes worse and worse With 
1 he passing of every year. But business con- 
tinues and on 1 he whole the bulk of tin: pop 1 " 1 - 1 " 
tion enjoys a nnrmai life. Business is slill of ~ 
ganixed on a solid foundation, independent, 
of the political structure. Political upheavals, 
therefore, are not fatal, as they would be else- 
where. With the part played by the guild* B* 
their precedent, the chambers of commerce" 
arc going further, however. As the gUily* 
were the government of China under the flu 
conditions, so thi; chambers of commerce 
give promise of bring the government o» 
China under tbe new conditions created I W 
1 he modcrnixing of the country. But there 
are indications they will be more open 
active in control 

What can be called an industrial crjn«ci oU *: 
ties* has been developing in China the 
few years. Men engaged in business have be- 
come' disgusted with the political n**** 
all about them. They have come to reaiuw 



that politics is the curse of tbe «urrtry 



an<l 



that they are the direct victims. Official car- 
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Why B urroughs 



Every business, large and small, has its unproductive 
routine figuring. Often clerk"; work nil dny with 
pciict! and scratch-pfld checking totals of long column* 
of figures, extending and proving invoices, figuring 
Percentages and struggling to get those figure facts 
*o essential to profitable business control. At the best. 
j1 is costly, monotonous, brum -lagging toil. 

To lift this laborious burden of mental figuring from 
the clerk :ind to prevent those errors which make the 
pencil -nnd-scratch-pnd method lo slow and costly, 
the Burroughs Adding Mnchiuc Company developed 
and built the Burroughs Calculator. 

This calculator is so light (it weigh* only 1 1 pounds) 
that it can easily be earned wherever it is needed. 
It adds, subtracts, multiplies and divides with 



a Calculating Machine 



amazm% "peed tiiid abs'.-lulc accuracy. Il is simple 
nnd easy to operate. 

Today, thousands of Burroughs Calculators arc 
profitably serving every kind of business throughout 
the world. It* low price only $200 and low main- 
tenance cost make it the choice of business men 
everywhere. 

And. just as the Burroughs Calculator fill* this definite 
need, so the other types pf Burroughs machine; 
adding, bookkeeping and billing solve the other 
figure problems of business. No mottt-r what your 
figure problems may be. the Burroughs Company can 
solve them, for Burroughs builds the only complete 
Line of figuring machines capable of handling 
every figure problem in every line of business. 
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mption and incompetency, with the resultant 
intrigue ami internal struggles, have hung 
about the neck of China Like an Old Man of 
the Sea. Organiied buiine^, in the worJt of 
breaking his frip, is moving into ft pant-ion of 
leadership. 

The most dramatic instance came in 19I'> 
when the Japanese victory lit Pari*. *3ving 
Shantung to Japan, brought to a head the 
indignation of (.'buia ljeainst the governing 
clique which had been selling itself ami lata 
country to Japan. The students started a 

Hkcv The government put it down. ITaB 
business elements took up the ehallrnge 
They, too, it ruck. Ill all the larger chics 
business ceased. Fartorirs popped running, 
and found other*, even the workshop in the 
household*, joining. Store* kept their shutter* 
up. No work was done. The current of the 
nation's life was deliberately choked. The 
government was frightened, and soon sur- 
rendered. 

Business Checkmates Japan 

THAT dramatic incident showed the cham- 
bers of commerce and the guilds what they 
could do. It also showed the government 
what power organised business wielded. 
There were no more secret dickering* 
with Japan after that. No more loans 
were made, the proceeds of which went 
into the poi-kel.fi of crooked ministers while 
the country's natural resources were turned 
over to Japanese exploitation Every lime 
theTE were rumors, of another deal, ox- 
janiied business got restless and let a 
few hints leak out of what it would do. 
For two yean the Japanese Government 
tried to make a private deal with the 
government for the disposition of Shan- 
tung. The government was willing but 
did not dare. There would have been an- 
other general strike— not alone of labor, 
but nf labor, capital arid the great middle 
data, 

When the Washington Conference was 
called, the Chinese chambers of commerce 
had unofficial delegates there to *ee that 
China's Interest* were properly guarded by 
the government's delegates. When the 
Japanese went behind the backs of the 
chambers' delegates and had practically in- 
duced the government In Peking to Instruct 
its Kpntentatfves to yield on Shantung, 



the envoys of the 
chambers of com- 
merce in Washing- 
ton sent urgent 
cables to the clum- 
bers' main head- 
quartan In Shang- 
hai. The cables 
were broadcast, over 
the whole country. 
There was an im- 
mediate national 
outcry- The gov- 
ernment in Peking 
was forced to re- 
sign at once. There 
was no surrender to 
Japanese demands 
in Washington. 

In WO. when 
the government had 
been playing fast 
tind loose with ihe 
revenues and at ihe 
cln-u- nf the fiscal 
year found itself in 
desperate straits, 
the ruling power* 
pTi>}H»cd to float 
more bonds of an 
issue which had already depreciated to a sixth 
of par because the security behind it had 
hecr. v, n-ii-'l Wihrr dot.uvm would have- 
red meed to ml the value of those securities 
already out. The organization of hankers did 
some quick conference by telegraph and then 
the uiuit powerful group, those in Shanghai, 
Sent a. blunt telegram to Peking informing 
the government that if such bonds were issued 
they would be boycotted. The banks would 
not handle Lbem, would not accept them a* 
payment or as security for loans, The bonds 
were not issued, 

Tt:i- was iulhw-cd Up by formal announce- 
ment by the bankers that the ruinous policy 
of indiscriminate loans, the proceeds of which 
were either grafted or wasted, would have 
to cease. This ultimatum also called a halt 
on the policy of making right and left foreign 
loans that only resulted in foreclosures on 
some of China'* most valuable resources. 
The Chinese bankers announced their willing- 
ness to lend money to the government, pro- 
vided they could supervise the expenditure 
of the funds. Just then the railways, which 
are government-owned, needed money badly. 
The government wanted loons. It obtained 



ioal 




from the Chinese hankers $0,000,000 ril 1 
($3,000,000 in American money at n«mi 
exchange), but the banker* named a coin* 
mittec to superintend the buying of rolling 
stock and appointed inspectors to see th* 1 
it was kept in good condition. 

The public opinion which is slowly build- 
ing up in China a demand for better gov- 
ernment and acting as a check against the 
old official profligacy has as its nucleus jhe 
guilds and the chambers of commerce, 
old corrupt mandarin government At til h 
the actual rein* of government and its 
enfng grip is responsible for the ugly con 
lions now prevailing. It is doomed and 
pa** entirely, for the present and (he 
mediate future tbrrc will be a sort of in us* 
regnum, but to fill the gap there i« already 
this nucleus of organised business. 

Ready to Play Political Role 

IN THE past the producing element* have 
fought shy of politics and government. They 
paid their ujii", nut wa tiled only tit he let 
alone. Now they have been made cnguiiaiU. 
by ugly experience and observation of other 
countries, that without stability and orderlf" 
efficient., honest government they cannot pr 
Lett properly their own interests. They w*T 
to do something about it. Fur the hr»t time 
they are ready to play a public role. 

This class, organised business, is tilted 
the prestige of a lung history, the tradition 
of integrity and independence and the qua! 
tkation of experience, to take control, Th 
lost qualification is most important- TP 
guilds have had centuries of experience in 
handling of practical affair*, They have 
erclfed the prime functions of government- 
executive, legislative and judicial. They hive 
always been a machinery of government 
ex poit facto, It L«, only necessary to c*ien" 
their Mope and recogttkc them formally The 
first they are already doing by their own 
initiative, compelled oy the conditions tl"** 
confront them. 

The second is being conferred on them 
by the logic of the situation. They have 
kept the country going anyway for cen- 
turies, though unofficially. Why not have 
them to do it officially.' 

There is every reason to believe that ihey 
will be more successful than the incapable 
and decadent professional official class. Their 
coming to the front has been unc of the_ few 
dear gains that have been made by Chic 
in the laal discouraging decade of it* histor; 
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Buyers Turn To GMC 

Because GMC Sturdiness. Reliability 
and Economy Reduce Delivery Cost* 

Kvery truck in the service of Proznpure Ice Cream Company of 
I ouisvilk in a (iMC because: 

There is extra •itreniith designed and huilt into every GMC part. 

There i» a simplicity and accessibility to GMC design that cuts 
even the usual upkeep an en t ion. 

The ecumniiicul si^i'd (iMC engiiu- devvlnps minimum pulling 
power and maximum speed working through the famous GMC 
twu-ranfte transmission, using the minimum amount nf gnsoHne 
and oil. 

GMC trucks are priced on u basis of acnuil value production 
■•osi (tins :i f :iir profit. Their Hist price contains no added profit 
for excessive "trade-in" allowance*. 

General Motors truck company 

Diniion cf Ct rural Motet i Corporation 
PONTIAC. MICHIGAN 

tn Iht Otminim mf Cui u a f, 
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General Motors Tirades 
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I Do Business with Uncle Sam 

And Find the Old Gentleman {No Offense Intended) Just Isn't Geared Vp 

To Do an Efficiency Job 



I USED to believe in government owner- 
ship. I hadn't a doubt about it* being 
the cure for almost everything that xfSicted 
us. I don e any more, fvc had tva expe- 
riences. 

The first was in July, 1916. when sonic 
25.000 New York bays leaped out of tatne 
military trains on the Mexican border and 
halted in a hig cactus plain. Nearby wu 
the town of McAllcn, six miles north of the 
Rio Grande and thirty mile* or »q jnLir.d 
from Brownsville on the Gulf. 

McAllcn bad a post office. That's the 
story One aged man and his aged wife ran 
it for 500 people. All at once Its business 
tumped to the job of daring mail for 2S.CQ0 
ft was o sudden emergency. 

Similarly one little telegraph wire led into 
that town, And it moved over-night from 
i he sending of an occasional ten-word mes- 
sage to the b'JMoeis of 25.000 New York 
boys, many of wham were brokers just taken 
from their offices, The press telegram* aim 
■mounted to 25,000 words a night. 

Red Tape Versus Efficiency 

WELL, both the telegraph operator and 
poet office screamed for help, but note 
the different replies, 

"Under the rules/' replied Mr. Burleson, 
postmaster, in Washington, "we can do noth- 
ing for you. Keep on doing your advanced 
business Tor six months, then we can rente 
you and give you the facilities of the class 
you then deserve to enter. Hire same labor 
down there if you lack hands." 

That's the chief fault of government own- 
ership. It loses its "fluidity," and can't re- 
spond (o emerg en ci es . 

Now with the telegraph company, some- 
hotly wuuld hCN CMIM tstfl it At hu-mev. 
Was not obtained. They were not inLemted 
in castes, rules, regulations, ceremonies. They 
wanted business. So a general agent from 
Dallas was in McAllen by the first train. He 
found there were not any men there to hire — 
everybody had fled in a bandit scare. So be 
imported a lot from 
Dallas — twelve high- 
speed operators. 

Next be found there 
weren't any restau- 
rants for them to eat 
at, no houses to rent, 
and no hotel accom- 
modations. So he went 
to his problem and 
solved it on the term? 
be found. He became 
Communist, Socialist, 
what not for the time 
being. He drove 
straight for rcsutu. 
He wired Dallas (or a 
full cooking and sleep- 
ing and diriing service 
for twenty-five men— 
everything from stew 
pots to plates and 
knives and forks. He 
hired a warehouse — 
Mt it tip u a dub 
house, with coU, it 



By I. K. RUSSELL 



cook room, an eating room — a temporary 
home. 

And dawn came his men and their out- 
fit. The wire squad arrived with them string- 
ing: extra wires all the way from San Antonio 
— S00 miles. There wasn't enough '"juke" 
in the lines to carry the extra burden of mes- 
xiges, so down came an electric motor also. 

The only building available for Western 
Union headquarters was a morgue- — so he 
rented the from li.il f oi that Wi- repur:.?i> 
used to sit there, with a coffin box up-ended 
and plugged full of nails for a hat rack. And 
while we typed out our news message* — on 

machines he had shipped down for our use — 
men would often be carried in past our 
desks, and behind the curtain where they 
were embalmed 

The result was that letters as a means of 
communication bid to be abandoned. The 
telegraph look the place of the post office 
for all our communications. The Western 
Union system, cut instantaneously to fit, 
worked. But all we got out of appeals to 
Washington in the post office situation was 
headache answers. Mail forwarded to me was 

sent back at last to the sender. Ail my wife's 
letters got back to hef. Sorting the mail was 

a hopeless task for the old man and his wifc. 

They didn't even 

t » c k J e St They 

couldn't. Soldier 

squads finally took 

held and scixed the 

military mail, and 

some regiment 

cfcjjptarn* became 

niiu clerks to save 

their regimental sit- 
uations, and so the 

snny got its letters. 

Hut we civilians — 

•ah teleKTiphed and 

asked for answers by 

wire. That is only ^Oj c 



one incident, but true to the whole sy*- 
tern as I learned by seeing it duplicated 
in my war service thousands of times. 
I wish 1 might bore you with the story of ft 
trip T made for the Government from NeW 
York to Bustufl — a little Irregularly — oil the 
beaten track of routine manners, f W3s nine 
months getting back the $16 in railroad fire, 
and in that nine months, correspondence pass- 
ed at lesst twenty times, and twenty duTe** 
ent rulings were mad* as to what was legally 
■tr. \ iinhi fully due— and the last letter came 
back to the identical terms of my original 
bill, then paid after alt this vexatious and in- 
termcddlatrve delay. There were even Ion* 
opinions from legal lights that cost maybe ten 
times the $16 in the time spent in digging up 
their opinions, 

There was another instance, of which Inn*" 
dreds of government agents complained bit' 
terly to me and which I myself encountered 
and was penalised for. ft came when the war 
emergency forces of the Government, on tak* 
ing control of the railroads, allocated certain 
lines to freiRht only, and ci verted passenger 
traffic to other lines. A man in Indianapolis, 
for example, got orders by wire to be In Bos* 
ton the next Monday for a conference. He 
rushed thither on the lines open >.<> ij,i«'' t1 " 
ger traffic. When his expense voucher we"J 
in, it was cut $28 and that sum putaga" 15 * 
the agent's private purse — on the claim that 
some other railroad was "the shortest usually 
traveled route." 



Settling a Grenade Strike 




THE cement-minded clerk had never faun 
out the allocations to freight and the with- 
drawal of passenger service over the row* 
he deckled was the shortest. You think y°* 
could explain such a case- Well damned **» 
he who ever tried it. That was lesr majeste 
—the explainer was * "kicker"— and so was 
to lie "dune in" at every torn- 
t was urdcred once to invest*' 
gale a rifle grenade Strike in 
small town in ihe middle- west- 
My orders were ironclad. I JW 
not to go in the works— thai 
n i iieh t start more trouble. I * a * 
not to see the workers— <bey 
might invent grievances, 
was to see on neutr.il ter- 
ritory a commit lee of 
strikers t and listen only to 
their already formula 1 ^ 
grievances. Then i w * 
lo order them back 
work, and loyally to a* 0 ' 1 
a decision. . . 

Now remember the be* 
go-getters in the world arc 
probably the hig 
paper*. Let any man W 
side a newspaper offit %. 
cashier, auditor, e*e 
live— try to give an- 
other than "go F\ ' 
story," and that 
ro« Idling executive is n 

Tlie rcp«f tcr ' 
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Your NET PROFITS 
in 1924 will be 
made within Your 
Organization 



Your Sales Problem this Year turns on 
Hconomicai Operation. 

When Goods are made 100% Quality and 
at the right pn're, then they :tre more than 
half sold. 

The rest is only a matter of contact, of 
proper presentation. 

Squeeze out the Excess due to Waste. 

American Business has the finest mechan- 
ical equipment in the world, but we have 
also the greatest scrap-heaps in the world. 

Waste per person per day is entirely out of 
proportion to our mechanical perfection. 

Payrolls must buy full Human Energy, 
Power and Effort. 

You must h;ivc Teamwork, Harmony, 
Constructive Thinking to make your 1924 
Program practical. 

We have a plan that will help you in doing 
just that. May we present it to you ? 



1 8, 000 Concerns of every 
size, in every line of Busi- 
ness, and in every section 
of the country are increas- 
ing their Results by this 
method. 

Here are a few of tftem: 

A. P. W. Paper Company. 
The Aeolian Company. 
Amer, Gas & Elec. Co. 
Amer. Kardex Co. 
Bethlehem Silk Co. 
Borden Farm Products Co. 
Brown Shoe Co. 

Cal. & Hawaiian Sugar Ref. Co. 

Chevrolet Motor Co. 

Cleveland-Akron Bag Co. 

Clicquot Club Co. 

The Curtis Sash & Door Co. 

Trios. Cusack Co. 

Edson Elec. Ilium. Co., Boston. 

Empire Gas & Fuel Co. 

Endicott- Johnson Corp. 

Fisher Body Ohio Co. 

O in) he I Bros. 

Hamilton-Brown Shoe Co. 
Harrison Radiator Corp. 
The Hoosier Mfg. Co. 
Hotel Astor. 
Hotel McAlpin. 
Hotel Sinton. 
Iten Biscuit Company. 
Kimberly-Clark Co. 
R. H. Macy A. Co. 
Mass. Leather Mfrs. Assn. 
The Maytag Company. 
National Biscuit Co. 
National Carbon Co., Inc. 
Natl. Lamp Works of G. E, Co. 
National Surety Co. 
Oakland Motor Car Co. 
Ontario Biscuit Co. 
Packard Motor Co. 
Pierce- Arrow Motor Car Co. 
Postum Cereal Co., Inc. 
Stacy Adams Co. 
The Texas Company. 
Union Carbide Co. 
Artemus Ward Co. 
Waunisutta Mills. 
Wayne Tank & Pump Co. 
Westinghouse Air Spring Co. 



MATHER AND COMPANY 



General Offices 
155-165 E. Superior St. 
(JIlCACiO 




I, astern Suits Office 

2.S0 YV.57tbSt, 
NEW YORK CITY 
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lulls after br **c» what be must do. 

Well, I got to the grenade factory with j!1 
ihosc ironclad indets. I found the Mrifcen 
were not men but girl*, tlut the trouble wu 
nut economic but moral A foreman had 
blown up in lie midst of so much femininity, 
and had got to mauling and kissing bit em- 
pkryw. and making ftate* Thn-,r who re- 
sponded got checked up for high production 
and high pay. Those who rebuffed him got 
bruken tools *u they could moke nothing. 

The aim of my job and ibe Government's 
interest was to gel rifle grenade* How wuuld 
it seem, knowing those conditions, to order 
Use girls hank to work under that foreman? 
I law a «my to gtt them bar k— gei the goods 
in affidavit form, confront the ton-man with 
them, force him out — and in ibe girb would 
march to their benches. So 1 violated rule 
I . Ukint! ^ my model Fred Funstoo who 
used to fight in violation of all the army 
rylrv in the Philippine- when I wu> under 



him and ia» hu* different soldiering wan 
under him frqm what it wh under "red tiipc" 
getLrmtt like Oti*. 

I ww the workers in a body. I took down 
the girls' statements and had them swurn to 
I violated rule 2. I went in the plant. 1 
violated rule t. I visited the management . 
whereas I was to confine .ill inquiry to work- 
ers' committees only-. I violated rule 4. I 
showed the management what the case wan. 
The foreman hung hit head in shame, put 
on kiT hat, said "1 quit and walked out. 
The grateful plant owner came with me to 
the girl* to welcome them bark. And the 
strike ws= over — and the fundamental pur- 
pose for which I was in the held had been 
accomplished. Mote rifle grenades were start- 
ing into production 

In any private concern 1 suppose I would 
have been thanked, but not in the Government 

\l> report ttm ia Mind i!" 1 faid Ihnwn I 
CKnrtr. if toiiM not have- blurted more chatter 



among the red tapers. Every one thai him- 
died i( pinned to it a little alarm bell — here 
was a government agent to squelch, to sup- 
press — one who "took our or tiers tightly." 
N"ii|.i',i|y j-oulfl -e«- ih/.r I had neenmp^hed (he 
MM ptajme of war control— all could see that 
their dignity as order issuers was offended 
and set at naught. Is it any wonder, then, 
that govemmenl processes fossilise and hard- 
en down to a fixed routine? 

Well, these things made me think. I used 
to belabor ihe world in favor of government 
ownership and control, but my Una] conclu- 
sion liter experience on the inside is that the 
fai.il trouble is not economic but biological. 
Men not held down by a sense of res|*oftsi- 
biiity that goes with power, do so luvc to 
poke out tin chests and listen "with lead 
ears," la private business, more and more 
-u. K people are "nagged." Bin it. , e .iv- 
cmrnent bureau — 'Who shall lame them in 
favor of action and nervkc? 



Our Plan to Help Workers Save 



THE MAX who sips the pny checks 
and the fellow wirh ihr dinner pail 
aren't so far out oF step these days as 
many radicals would have us believe, nor it 
i he helping hand in industry always a patron- 
iiing one. 

Not many present-day employers, in fact, 
take so cold A view of their relation* with 
their workmen as to say, in effect: 

"I'm buying labor; they're selling it. When 
they've delivered the goods and I've handed 
over the money, our relations arc ended 
What they do beyond that is none of my 

business." 

Sttcfa as there are, arc in the minority and 

l.H-..-rii niu extreme. At the Other tr.d of 

ihe gamut is the employer who carries on 
*rl litre work to a point where it is not only 
costly but offensive to the worker because of 
lis paternalism. InckkttUtUy, Jl is very prob- 
able that the ranks of the first group are oc- 
casionally recruited from the ranks of the 
latter. 

Between these extremes, however, is the 
great and encouraging mean, made up of 
rh.i-r- rrr.plnyr-rN eager to tin all they can for 
the good of their workers without overdoing 
it. To them are afforded splendid opportu- 
nities for improving working and social con- 
ditions, not the least of which 
is the encouragement of thrift 
through the sponsorship of pay- 
roll savings plans. 

There U no fixed rule in 
these savings plans. What 
works well in one plant may 
not be as successful in 
soother. In the Cromp- 
ton k Kr.owle* 
Loom Works we 
have developed me 
of I be ximplest 
forms, that of with- 
holding from pay 
tnvelrpes sums 
agreed on and de- 
positing the 
amounts in local 
banks. The ptan 
ha«, ^wen in effect 
for a*>proximaleiy 
five years and ban 
stood the test in 
periods of liiniacat 
inflation and de- 
flation. In ■ plant 



By JOHN F. TINSLEY 

Vice'frtiidtnt anil General Hawfc*, 
Crompton 6r Kttimkt Loon Works 

of from 2,500 to 3,000 employes, we hvri 
had from 60 to SO per cent of our entire 
force saving regularly At frccruent inter- 
vals campaigns tre carried on in the works, 
and the employes ore encouraged to tign 
cards auihnriibig ihe paymahlcr to deduct 
each pay day a stipulated amount from the 
pay check. The think* send representatives 
to the works for signing up the men who are 
interested. 

With the first deposit, a pass book in the 
employe's name is made out and remains in 
the hands of the paymaster, who sees to mafc- 
ing the weekly deposit. Each week there goes 
into the pay envelope a slip which rendu like 
this: 

There has been deducted from your 
wasFs today for deposit in the Blunt 

-divine Bank the >airi oi... r 5 

This nukes the total on deposit in your 

To increase or decrease the amount of 
weekly deposit, an employe need onlv fell his 





,A lt*< Crtt-iiol.m A K,«r»l,» pUnt. iKMld Iran Jiop uxj affii' la «t«mu!*lr 
In. iiatrnuOic ui n i ikf anx¥i( »in.iubpcHI»m t* th» plu 



foreman, who reports to the paymaster, and 
to withdraw funds, the employe signs an or- 
der, which is cashed by the paym.-isrer, who 
in lum makes the withdrawal from the bank 
An employ* who leaves us does not under 
our plan necessarily close out his account with 
the hank. Instead of getting his savings in 
cash, he gets the pass book with the expres- 
sion of hope that be'll continue the savings 
habit. 

There are certain features of our plan which 
seem to appeal especially to work people. 
One U its simplicity, The employe's money 
is deducted and deposited each week before he 
gets bis weekly pay envelope. There Is » 
minimum of routine. The same simplicity ap- 
plies to withdrawals and to increases or de- 
creases in the amounts deposited. The em- 
I iio> b need not go to the bank to accomplish 
any of ihe« things. 

We have favored the deposit of the em- 
ployes' savings* m the mutual savings hanks 
of the city because wc have felt that in this 
way we got the maximum of interest plus the 
maairuuni of safety. Massachusetts has an 
excellent and well-admimsirred savings hank 
I a v.. itrvd the bank'; in which our payroll sav- 
ings are deposited have paid 4}A per cent for 
the past five years, which seems satisfactory 
to the men. 

Under our plan a dollar is al- 
ways a dollar. It can be with- 
drawn promptly and is not sub- 
ject to deprcciotion, a weak spot, 
we have felt, in the savings plana 
which provide for the sale of 
company's securities to 
workers on a deferred-' 
payment plan, cither at 
or below the market 
price. 

We have found a 
very wide accept" 
ance of the plaR' 
A very large num- 
ber of workers, 
both men and wom- 
en, arc only watting 
for a little em » r 
agement to sinrt 
savings. They need 
just the added mv 
petus of a plan that 
rhrv can easily * c " 
cept. No sn* 1 
(«rl of the workers. 
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INTERNATIONAL 

Six-Cylinder Motor Coaches 



AN outstanding development in passen- 
AA ger transportation is presented in 
^ the new line of International 6-cylin- 
der roaches. A product of special coach 
design and construction throughout that 
embodies those important features which 
sharply distinguish it from the adapted 
Passenger car chassis or redesigned motor 
truck. Coaches are available in four basic 
chassis designs (ranging in capacity from 
12 to 30 passengers) to meet accurately 
he varying requirements in any service. 

International 6-cylinder coaches appeal 
to the business sense of the passenger trans- 
portation operator. They combine per- 
formance-ability with low-cost operation. 
They meet the needs of the traveling public 
n speed, comfort and convenience. They 
fl re the product of a large and efficient 
manufacturing organization which assures 
engineering skill and transportation expe- 
rience combined with unusual quality 
standards at less than usual costs. 

Heavy-duty 6-cylinder engines provide 
a dependable source of power for all emer- 
gencies, with utmost fuel economy. 



i 



Four-speed transmission with wide 
ground teeth assures smooth and quiet 
operation at all speeds. 

Air brakes on all four wheels permit 
complete control under the varying speeds 
that passenger transportation demands. 

Long flexible springs with auxiliary 
side springs, front and rear, assure riding 
comfort under varying load and road 
conditions. 

A low-hung frame of unusual construc- 
tion promotes safety and eliminates side- 
sway. 

Interior finish and appointments com- 
bine comfort, convenience and luxury — 
seat cushions and backs are the last word 
in modern coach construction. 

International coaches are of practical, 
sturdy construction — built for years of 
service and in sizes to meet every passen- 
ger transportation need. Write for a copy 
of the International Motor Coach catalog 
and give our engineers an opportunity to 
analyze your particular requirements. 



I NTKR NATIONAL HaRVKSTKR COMPANY 

oi \%n.Kli:\ 

<M So. Michiftiin Ave. tin—*-** Chicago. QL 
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1 feel, are held back by a natural hesitancy 
of entering an impressive-looking bonk fur 
the purpose of depositing a dollar or two. 
Some of the worker* save for a defwitt; 
object — to buy an automobile or to take a 
more pretentious vacation — but 1 am indineri 
to I "ink thi: n-.osl of them s;ivr for 'the 
rainy day," for home -buying and old age. It 
would be interesting lo knuw how many who 
set out to uve for the impending 
holiday rjr luxury have put that uft 
when once tbv money m accumu* 
LlIl-J, and decided to hold on a while 
longer. 

Bank official* evil me thai saving 
for a specifc object, u in the 
"Christmas Ctuhs" and "Vacation Club*." 
teaches a very definite thrift fc»wu thai 
about 25 per cent of the I'hnstma. 
money k left as a permanent saving. 

The appeal of the payroll savings 
project is wide. It goes better, lor ob- 
vious reasons, with the better class of 
workmen, those of experience and with 
long service record*. The 'Boater" 
doesn't cue for it at ail. "It tie* up 
bu money," I suppose, a the way he 
feels. 

A notable fact » that the foTetgrv 
huru lake to it slowly, hut once they 
Luiiie-rsijLtRl it ami appreciate it, they 
stick to H. In prouf of ibis the per- 
centage of alien* laving it higher than 
the percentage of native-born. 

I am convinced that our plan does 
develop a "saving habit." Once men 
irel well settled at savings, IbeV don't 
give up easily. There are now in our 
employ 5 SO of those who subscribed to 
the phi n when we started it five years 
ago. Uf these, 431, or about SO per 
cent, are still in it. 

There'* a strong community interest 
in all this. Once A man has got together 
his hrsl $1,000, or even hi* first $500. 
he gets a new viewpoint of things, one 
that works for belter citizenship. He's 
not readily inclined to part with his Sav- 
ing* in loutish ventures or short-lived 
[iLraj.urr.1, 

Employe*, of course, do withdraw 
their savings after they've accumulated 
certain amounts, but many, perhaps 
must, pf these withdrawals, are for first- 
rale purpose*. Very commonly, when 
a man has and from $200 to $1. 000, he 
takes out the money to make a hut 
payment on a home' or la jay off a 
mortgage. Sometimes he rcirnv--r> "i 
•simply deposits his money in another 
hank, not caripf lo let bis employer know 
how much he ban saved. Withdrawals 
uf this sort are not an argument 
ag.iiri = t. hut nthrr in favor nf our 
savings plan. Of the withdrawals m 
the last two years, fifty or more have 
been of sums from $200 to $1,000 
each for purposes of reinvestment. 
We know that a good part of thi* 
ha* gone toward home-buying or 
for paying off mortgage*: a smaller 
share for the purchase of stocks and bonds. 

Significant of the resulting improvement in 
bwinesfi mclhntN is the fart that we have no 
cases of legal attachments against the men hi 
our savings clubs. Men with savings ac- 
counts do little or no buying through credit 

While methods of stimulating thriit other 
than th.tt worked out by Cromptc* ft Knowtea 
have been tried, I am inclined to think that 
our* will At must industrial pumi*. ft has 
been adopicd by the Savings Bank Division of 
the American Banker*' Association M the 



basis of their "Pay Roll Savings Method," 
while the ' Save-at-ihe-Shop" plan, which the 
Union Trust Company, of Cleveland, put into 
effect, b similar to our*. 

One thing, I think, is Certain: No plan can 
succeed unless the employer is back of it and 
back of it in ramcst. One student of savings 
plans expressed the situation forcibly wben he 
*ald, ' Without solicitation — constant, per* 
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The Ghost That Terrifies 

W ho sprees, the wheel? of commerce, and why, 

1 d like In know? 
Who orders ev'ry business truck tu lliruttle 

down in low? 
Where is the mighty traffic cop, a wnve nf whose 
right hand 

Cm check the forward progress of all commerce 
in this land? 

Who stops the building enterprise thai spread*; 

from sea to sea? 
Who draws the fires and puncture!] tires in ev'ry 
industry? 

What foe man is it business dreads? Where is 

the awesome band? 
What fierce destructive monster leads the charge 
with courage bland? 

The nation'* business army now checks its firm 
advance. 

Nor sends nut sterling champion- t<> t'^fit with 

Sword and lance. 
Distressing rumors reach the ear: "Out yonder 

En that wtxsd 
Ten thousand business Hints are camped — they 
mean our servitude," 

Send out the r-uuit--, Mirrotmd the wi«h], you'll 

lind the mighty host 
The raucous blah of politics — one small syn- 
thetic ghost. — £. D. Whiteside. 




distent, Wfeft»h>*— no si\w- t>l.in, particii- 
tarJy for the small saver, can be permanently 
and increasingly successful." 

Not only must the employer be back of the 
plan, hul the foremen must W its loyal sup- 
porters. I'pon thrm falls a large pari of the 
missionary work, in thr (.'.ram plan ft Knowlcs 
Loom Works, meetings of the foremen with 
tht? ernernl manager were held at the outset 
when the whole scheme wits out liner! and ejt- 
pbined. The foremen, once converted, wet* 
ready and able to spread l br (ospel of thrift. 

Committee] of employes into are helpful 



i- particularly useful in a group of fo' 
speaking workcri Ijecause they can talk 
their fellows in their own languages. Wrill 
English is not always understood, and the fa 
man's explanation in English may fail to C" 
the message, but in the worker's own Ix 
if clearly presented, it is most effective 

We have found it well to carry on a sav 
campaign every few months. These eon 

supplemented by a man-to-mah cara 
paign. When a man who ha* 
sssss* with the company MMM time i> 
a saver, we try. tactfully, to find 
why; and often we are able lo d 
up a mbunderManding 

The severest teat, of our Pay R 
Savings Plan came, of course, in t 
sharp depression of late l«0. These 
the outstanding fncts: 

At no time did the nmoum of wlthdra 
equal the amount of deposits. 

The men who left the fdmjkaiiy's em 
through resigtuttiiin vr the amine tlo*' n 
fortes withdrew SO per trtit ot their 
jKHitji. Those who stayed with the coon* 
withdrew 34 J per ecu!. 

The perrrnlaiK of the force, that 
varied but little. 

Th* amount aav«i per man varied 
Uttle, even though many of them 
lofting reduced hours. 

We have sought from time lo time 
learn how the savings plan is recefl 
by the worker], and I know no belt 
testimony than to quote from some c 
Buttti we have hcanl: 

1 have $35.t saved now, and that is m 
money than I ever had. All this by bosjgp 
51 per week deducted Irorn my pay, WB«* 
I never mfej. 

Hie Sttvttno plan helped me to meet 
addltirmid cipcrac when ray wife W»s * 

Whfii my bm- was in i!k hrwjiital 
fall and an operation was necessary to si 
hi* life, the morury saved, thank* lo sav 
pinna, wm utrd to defray uipcnse 

The savinKi plun hifljr* mt to 
wbereas ntbenrise f would he Inn mo—j 
so (o ttvr Iwnk every Saturday to dc|wsrt *' 

The savings jilan heJpeil rue to realise 
dream of owning my own home. 

t uit the plan to tlolbr my family 
nually. 

My mother baa not been well for 
time; out of the lavinga in Ihr P'"". , 
bouptht a Ford ear, and now my mni"' 
feeb better because I am able to lake 

out into the country wru-rr there i* 

of fresh ah. 

1 ftm 11-iiilH tiie mtmry savrd i" fbu 
to put my through KfaooL ■„ 
The mrntal Kcurity that one derives J* 
bavtag a little money In the hank is swjr 
stimulating; the plan h fulry 
dated. , M 
I think th.il the savings pt»n » 

gfeatnt thbjt that could be f'^^J. 

■ny industry^ for It teauhrs the %v ° ( hr 
man I he m«nt essenllal thlni! tD 
country today — thrift. 

The savings plan is a good thln«« 
cause il timplifioi the mattrr ol 
ff It were not lor the savfngs P. 

I rliin'f Lntin win" 1 v.mlM t' lU 

wlt»-n tny wile was taken to tbe hof-pl |a ' 

1 have used thr plan clnrr its .nUiiiton, 
iwt recently purdtased a oiimo tor my 
Thr rtmnrv (Icilurted »aj never really Hi' 1 
fnr 

One more point, and thai from it* ^ v 

Sot *« 



r,1 her 

. h,T 

lenU' 
pis" 




ployers' side; ij it eapensne: »>v — ^ 
propurtiun to the good it doe*. In our wo , 
we handle from 1.800 to 2,100 active act* «n 
hrildinir lhe pass Isouk* for safe kcephwj- ^ 
tlrrt his hern able lo Mo thK md t"*" 1 j[ 
cost, including printing, ha* been not <> vf 
per year per account. 
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LYON STEEL SHELVING 




Plan your stockroom now 
to meet future requirements 

Whatever your present stockroom requirements are 
they can be met successfully with Lyon Steei Shelving 
— from an individual unit to a complete installation — 
and provision made for future need*. 

For Lyon Stee! Shelving is standardised, ea*y 10 erect, 
quickly adjustable, strongly buili, with many exclu- 
sive features of design and construction. 

Test a section now 

You can start now with a single unit, or only a few 
imiis, and add to your installation as needed, Each 
additional unit will he identical to preceding ones bo 
that your shelving equipment always will be efficient 
in operation, uniform in appearance. 

Many of our large manufacturers have started their 
steel stockroom equipment in this manner. They have 
built to a predetermined plan. We will he glad to 
help vvu, it you will let us. 




FOR EVERY STORAGE NEED 



A Special 
Engineering Service 

Lk'on Engineer! will be jchid loheJp 
you lay out your ttockroom. Their 
Tecommcndifioin will tiv- »uHmictcJ 
to you in blue print form. 

Fvri thuugh von dt> not intend to 
purchdw complete ci)uipmrnr now 
it wilt be worth while i if have a p n- 
ersJ pUil >t> huild to. There » no 

chug e for the wrvicw of Lyon Eo> 
Itlneer*. Simply write ut direct or 
the branch nearcM you. 



Lyon Metallic Manufacturing Company 

Aurora **' I Hiiro is 
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The Map of the Nation's 

By FRANK GREENE 

.Wiinttittnt EiStUrr. "Bradttrrtt'n" 



September, 192 

Business 




The Business Map of Lust Month 



The Map of a Year Ago 





MIDSUMMER influence* nave tended 
to quiet distributive trade for curreni 
requirement* while industry b«i 
-lowed down still further with a resulting in- 
crease in unemployment but there h*vr been 
sonic tuber marked changes for the lie tier 
En what might be tailed the indicators for 
future trade and industry, say for fall or 
beyond- 

Chief of these ha* undoubtedly been the 
further progress made in the improvement 
that was visible quite, plainly one and two 

icriih; nei'i in thf- atrrinjldrra! section; 'n 
sodden tally there has been a rise in the ie* 
rarities market* 10 the highest levels in two 
years, some — not all of this — baaed on the 



abundant supply and low rates tat money 
l irully there has bren evidence of distinct 
. ; ,„J piu.;:, I.'i rrhaliilimtiriB, Europe, 
ihe effects of which, if successful, a* it ap- 
pears probable now, caiuiut fail lo have bis 
ronscqurmes for future American trade. 
Hence the concede dly much more cheerful 
feeling visible in many lines with,, in some 
instances, optimistic predictions made regard- 
ing the further future. 

In other words the business ''scenery" 
looks considerably belter than it did and in 
«be case of the farmers some effort toward 
capitalizing [he aforesaid scenrrv has been 
made I be mainspring of this being big Mies 
of wheat it prices far better than were 



rhutighl \ possible three months ago and *?ven 
still better than were received at ihif. tifI,c 
in I Back of this has been an even hwj? 
rise in corn awl Hag price* and the sip^a""* 
duapprarsmce of the fenr of anything * r ' 
semhling 1 burdensome surplus °' farm J If w»» 
ucts, present or prospective. So "P^J "S 
been the marketing of new wheal and o 
corn that car loading* have increased alio 
car shortage- loomi ^. 

That the improvement manifen in 
"scenery" ha-' been substantial rnmigh 10 *J 
always reflected in some of the measure* 
trade movement is evident in «barp iipl""] 
in some stnti si irul measures. Wlitle L » c 
turns at hand of retail trade for Jub'i ll 
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Some of our Posters 

are as fine as anything they are making in Europe, Now and 
then I fmd a Poster giving me a thrill. It is as great as a 
great painting to me, greater in a sense became more people 
see iU It is a thing which talks to many, many people*" 

—Larada Tuft 



h'uropean and American artists and advertising men have united in praising 
the artistic development of the American Poster Advertisement. Skill and 
beauty in American Poster design have kept pace with the development of 
Poster Advertising as an economic medium for intensive mass selling. 

The artistic poster spread abroad to the eyes of millions of people provides 
an incentive and stimulus to the greater development of American art. 
To-day, thousands of school children are learning more about color and 
design from posters. The poster contest is a popular feature in American 
Art education. 

There is a growing and higher standard of art appreciation in America. 
Poster Advertising contributes a substantial part. 

When you are about town in the next few weeks note the appealing tots 
drawn by Maude Tousey Fangel for the Colgate poster, or the typical 
characterizations by Underwood for Palmolive posters. Study the scenic 
series used for the Poster Advertising of Good Gulf Gasoline. These and 
many other modern Poster Advertisements carry better art to millions of 
people. 

The prediction of leading American Art thought, that art can be success- 
fully and happily merged with industry, is finding its realization in the 
Poster Advertising of American manufacturers. 

Indeed it is a far cry from the crude letter posters of ten years ago. 




Poster Advertising Association 

INCORPORATED 

Pn,(Bi Ad.vtm.lna; flwjclin™. Incartottta*, U ta •noiUation totmpnui -o\ roxmbart -operating In nwrc ihm Mhi taaa n J thin and twa™ anil nun- 
*M«ward (Krtur bairdt 11 fett hifb unt IS tta long cm Itimf cammardai location wkikM I he <<»por«lt limiti ot built-up aocciuOj unnciinnly *,l)x-.w 



307 South Green Street 



Chicago, Illinois 
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including mail-order and chain-store sain, 
reflect a reduction from the June aggregates, 
they mark a really good gain over July a 
year ago when it should, of course, be re* 
called trade VU sagging off from the very 
great activity of lite iirsi hull 1 ,J .'- 

Hiuifc Litarb^a, gams in whkh in recent 
months have been confined mainly to New 
York and with these attributed mainly to ac- 
tivity in ulalion, showed in July a for- 
ward movement outside that city, part of 
which as in r.br southwest, mini be attributed 
lo early wheat marketing at higher prices. 

It has remained, however, for commodity 
puce* a 5 represented bv the index numbers 
to show the most marked ami quickest re- 
flection of the better tow in big primary 
Hues, the August I index n urn tier gaining 3,2 
pet cm! with ten out of thirteen groups of 
commodities advancing. The bigger quan- 
titative advance shown, it is true, Is in tex- 
tiles, which have reflected a sharp gain in 
cotton goods, increases in raw wool, and in 
fact in all other textiles. Of course grain* 
and live mock have made the largest per- 
centages of gain, but provisions, hides, metals, 
coal and coke, vegetable oils, naval stores 
and miscellaneous products also gained in 
July. 

Marked Gains for Farm Products 

KXAMINATION of the list of advances re- 
1 veals the fact that the preponderance of 
gains has been hi products of the farm which 
fur some years have not been occupying 
tr hi lively as favorable a position as have, say, 
the products of the mill, tht factory, the 
mine or the forest. 

From a historical standpoint it is well to 
note that the genesis of the rise in wheat 
and com was in the. early prevalence 0 f poor 
domestic crop reports. Aiding this in the 
ca» of wheal were reports of larger than 
estimated consumption in Europe and some 
poor crop reports notably from the Medi- 
terranean tnuntries. As the season, advanced 
reports of a big reduction in spring- wheal 
ares here and in Canada were noted. 

tn July unfavorable Canadian weather, 
lack of rain especially, gave a big boost to 
prices. In the meantime, however, the Amer- 
ican wheat crop prospect has greatly im- 
proved, so much mj. that a possible decrease 
Df 93,000,000 bushels in the domestic yield 
has been practically overcome and a crop 
l-iju-i! to last year figures out by market stat- 
istician*. At one time in late July the price 
of September wheat hail been toned up one- 
third from the low of early June but this has 
been scaled down to one-fifth at the time of 
v r ■ i inr 

The big rise in corn started later but moved 
faster and the price in early August was 50 
per cent above the low ol June. Hog prices, 
aided by official reports of decreased breed- 
ing and sympathizing with the com price rise 
despite I hat plant's gain from an unprecedent- 
edly low condition a* of July I, rose 57 per 
cent in three weeks of July. 

The pace of the rise in these three prod- 
ucts has been rapid, so fast indeed as to be 
difficult to hold and to lead to the idea that 
a good part of the indicated rediKiinu- in 
*upply or in yield have been discounted. 
Hence a later rather sharp decline in wheat, 
aided by heaw movement in the southwest 
where many ftaccii credits axe rr|iorU-d tn 
have been thawed out. 

The course of industry this summer has 
gone faf lo confirm earlier predictions of * 
slack time in mine, mill and factory oper- 
ations. fi(f iron production in July fell to 
less than one-half that of July a year ago 
whm the year's peak of production Wis 



ceae bed. It might he noted by the way that 
pig iron and steel pr o d UC- ticn have nut proved 
as mobile as in some other years, production 
not dropping as rapidly but certainly getting 
well down. A turn is predicted far August 
as some furnaces have resumed recently. 

Soft cool production has been at a point 
IS per cent below last year and about equal 
to the low point of the first half of 1919. 
Automobile output has also sagged noticeably 
and in August was at the lowest point in over 
eighteen months. Curtailment has of course 
luntinucd in cotton goods while furniture 
manufacturers report orders from three-fifths 
to three-fourths of normal. Silk manufactur- 
ing has improved and the raw material bis 
reacted frnm the liol.lum. 

Woolen goods manufacturing has been fight 
but buying by manufacturers, mainly of fine 
wools, has cleaned up the domestic dip 
pretty well and caused an advance which is 
taken to mean that mill operation will be 
active later on. Orders for shoes have helped 
manufacturers in that line and things arc 
more active than in the spring with a steady- 
ing effect upon hides and leather. 

Building ha* held up pretty well but lum- 
ber prices have shown a good deal of ease 
through the summer, this despite bite reports 
from producing regions that orders ore ex- 
panding and that some mills arc resuming 
What is haded in some cities as a permanent 
clipping ol brick prices has been noted but 
cement has been strong with shipments break- 
ing all records. The petroleum industry re- 
sembles a great giant whkh is apparently 
beyond control, certainly of production, and 
prices are lower as production keeps up and 
stocks on hand make new high records. 

The taking over of the facilities of a num- 
ber of the foremost grain-handling firms by 
a cooperative crop-marketing orjmftiiaUori 
has been variously received. It is worth not- 
mc thai 'In ;iT-;uie.. rii-in u.i- rr iHi- while 
grain prices were soaring and perhaps was 
stimulated by that fact. A very big elevator 
a; i.i i ii y has been thus disposed oi not with- 
out criticism from Some farm organisation 
members who have advocated going slower 
m the locking up of capital in elevator plants, 
at big markets. 

Little Surplus Stock on Hand 

THERE arc also some outsiders who seem 
*■ to think that the trend of recent years hat 
been toward storing grain nearer the points 
ol production than was the case some years 
ago, the idea being that modern practice is 
rhcaper and that the railroads may be de* 
pended upon to move the grain quickly to 
consumption or export points. 

While it may be safely claimed that ihr 
improvement so far nnted has hern mainly 
in sentiment and that a good deal depends 
upon grain prices holding well above three 
months ago and a year ago, there are evi- 
dences that other big primary lines have 
caught the cheerful infection and are shaping 
their affairs In a much more optimistic spirit 
than was passible a while ago. Certainly 
sales are being made of dry goods for a 
longer period ahead than was possible lor 
a year past- Then, too, the shutdown of in- 
dustry in the past few months has been 
about as drastic as was ever seen outside of 
a major panic or depression period. This 
indicate* probably that there are no burden- 
some stocks of goods in tuunu facto rrrs' hands 
Nor does there seem likely, foreign needs 
proving larger, to be any big surplus quantity 
of grain-seeking buyr^ Ch- Imihinip boom 
has slowed down but it is by no means dead 
yet. at least so for as big, not household, 
ruction is concerned, and there ire evi* 



dences of graucr activity alung this line in 
the near future. 

It, of course, should not be forgotten that 
ottr usual quadrennial political party is do«* 
at hand and a lot of people will spend some 
'saving the country" but with all the 
apparent drawbacks in sight ibe getiuml sit- 
uation has many points to commend it. U 
looks like a conservatively optimistic outlook 
in fact for the latter part of the current year. 



Census Bureau in Report 

On Industrial Operation* 

'THE MANUFACTURING eatablidiraents 
' in the United States produced (joodi in the 
year 192 1 to the value of $43 ,053,2*3 ,000, 
an increase of 80 per cent over the value of 
the products reported for 1914, and a de- 
creftse of 30 per cent compared with the 
value of products reported for 101't, says the 
Census Bureau in a preliminary summary of 
miinuf-itturing operations for 1921. The bu- 
reau explains the Increase In value by a rise 
fn prices. 

Only establishments with products valued 
at $5,000 or more are included in the census 
for 1921, a departure from earlier practice 
which included all establishment* with an out* 
put valued at $ 300 or more for the year. Al- 
though establishments which would meet the 
lesser minimum constitute about 21 per cent 
of the total number of e*UWi-hmcnis, the/ 
employed only six-tenths of I pec cent of the 
total number of wage-earners and their prod- 
ucts were valued At only three-tenths of 1 per 
cent of (he total value of products for a" 
establishments. 

That the average number of wage-earners 
reported for 1021 was 6,046,564, or 23 per 
cent less than the number reported for 191°, 
is shown by the summary. Only 50, j "4 more 
wage-earners were employed in 1021 than in 
1014, indicating that accessions to the work- 
ing forces which raised the total to v ,000,01* 
fa 191° hod yielded place in the movement 
hack to pre-war scheduler. 

'[he number of establishments with prod- 
ucts valued at more than $3,000 reporting 
for 1921 wis 196,267: for 1910, 214,333; and 
for 10] 4, 177,10*. In 1921 wages amounted 
in $8,200,124,000, with salaries at $2,563,- 
118,000. The difference between the tots' 
amounts of wages and salaries was greater in 
1919 — salaries amounted lo $2, 8 80,368 ,000, 
and wages reached a total of $10,461,737,000- 
Thc spread was least in 1914, when all fri- 
aries stood at $1,274,438,000, and wages were 
reported at $4,D67,710,00a. 

Increase* in the costs of materials since the 
war are suggested by the figures given m thfl 
summary, with a sharp reduction indicated 
in the period between 1910 and 1914. Mate- 
rials cost $7?, 333,61 7,000 in 1021, $37,283,- 
711,000 in 1019. and $14,358,035,000 in 101*- 
The value tlv pvoijocl? shows similar de- 
gree of fluctuation— $43,655,783,000 for 1071. 
$61 .04 1,795 ,000 for 1919, and $23,987,860,000 
for 1914. 

The value of the product* added by moflU* 
facture, determined by subtract iw; ihc cl^i 
of materials from the 10! al value Of the prod- 
ucts, increased from $9,628,925,000 in 
to $15,314,666,000 in 1021, with the peak »t 
$24,753,064,000 in 1910. 

Reports to the bureau present a total or 
172.B71 proprietors and firm members «j£ 
Kajrrd in manufacturing during 1921, wl<° 
250.571 so listed in 1919. and 250,177 under 
ihe same classification in 1914. The Wjt* 
number of salaried employes was 1,137.**' 
in 1021, 1.438,219 in 19J0. and 062,533 1" 
1014. 
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The Used Car Evil- 



need be no evil at all, 

any more than a used overcoat evil 

or a used shoe evil. 

All men have to do, is buy good 

cars and wear them out. 



15 out of 16 Packard Six owners 
expect to keep their cars a period 
of years, 

and get out of them the long and 
desirable mileage life that Packard 
has built into them. 



PacJUrd Si* and PairSuttA Eifht hath fumi&ed urn tyitt, of«n end wtowd. Pai-knid't **tr*m,l<w lif**«f uW- 

paymm /Ann nuAri fjjmiMr tin nnmafiuK rntnymtttt »i n Paetord Jmik hemfi wr «/ incomr inilcvui of capital 
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I Write for Really Fine Shirts 



WITH me a shirt is in incident rather 
than 3 big achievement. I'm a plain 
old thing and have no shirt complex 
With the exception ui pink plaids, any kind 
of shirt will do me. Indeed. I'm only a wee 
hit more fussy about shirts than a friend of 
mine whom I have more than once known to 
send for a hotel bellboy end «y: 

"Boy, here's A dollar; please, go out and 
buy me a shirt, sue 15" — 
willingly leaving the itcm» 
of color and pattern to :hr 
bellboy 5 caprice or judg- 
ment 

Vet I have had much fun 
out «f shirts — not from 
buying them, or wearing 
them, hut from writing let- 
ters about them. My 
rhirf correspondent has 
been a Fifth Avenue dealer 
who specialize* in meet- 
ing the wants of those who 
enjoy looking expensi* I 

My name happen>> to be on nine different 
*o- called mailing lists covering all manner of 
subjects, from worthless stock* to obscene 
books, and as 1 write this I'm being urged to 
affiliate with I Society for the Suppression 
of Unnecessary Organizations. 

From one of these lists my name must have 
been picked up by the Fifth Avenue htbcT- 
dnaher At any rate, I received from him a 
handsomely printed little circular showing 
close-up* of modem, up-to-date kerchiefs and 
the mnjii modish offerings in "ihitiiiigs," as he 
uJIfd them, -for ihr wrJl-dre*»ed man" 

1 looked through the little circular and «aw 
shirts for %2~ upward and handkerchiefs at 
: ; - HQ n doacn, besides neckties, pajamas, and 
bathrobe*, at correspondingly attractive price*. 
Whrre-upon I wrote the haberdasher some- 
what n follows: 

Dear Sir: I have your catalog, and your 
thirl* are rather pretty, but ynu dn not appear 
lo- have anything up to my requirement*. The 
one* priced at SJ2-50 each might be all right 
Ear lounge uk, or ev*n (or morning wear, bm 
after consulting with my valets, I find that 1 
have ill the cheaper shirts 1 need. II you had 
shirt* of better quality. 1 might be interested 

T am constantly needing kerchiefs abo. but 
bert again 1 find the same difficulty. You show 
nothing better than those at $110 a dnten. and 
I f«l sure they wmlld nut he ittiiiaetctry. While 
they may be good enough lonsldering the law 
price, yet I think you will agree that they could 
hardly be suitable for a gentleman to tarry with 
afternoon clothes, and u lor evening they wvuJd 
of couoe he utterly impossible. II you should 
have kerchiefs of really firjt-ctiiK quality I may 
want several cross. 

In two or three days I got a reply. Ye*, 
they had belter grilles of shirts and kerchiefs, 
that by u happy coincidence had just been 
reeereW. Those in the booklet were not by 
any meant the best their stock afforded. They 
were prepared tp offer me shirts for approxi- 
mately $40 each, with a slight additional 
charge of only £7. JO for the handsome cm* 
trtoidrrcd monngram on the sleeve. They en- 
rloscd samples of the materials in tbc*e shirts 
and would be glad to send me on approval 
>amplea of some new designs in kerchiefs at 
only $132 a dozen- 
In reply lo thai I *eni a brief note, along 
i In-, line: 

I evidently did not make myself clear in m> 
former letter » the thouaht 1 tried to convey 
MA) that I ana ahead; well rappMed with the 
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cheaper grade* of shirts and 
kerchiefs, Jcr lounge Of 
morning wear. Both my 
valet awl hrv helper confirm 
my belief thai I un not oow 
in iitril r>! anything liut 
£'jik!e ci really first -tlma 
quality If yon should It 
limi" have anything up 
to my standards, I shfltili-l 
b* glad id hear from you. 
While I appreciate your tf- 
fort*, it mav perhaps be 
necfsaary fm me to get in touch with mk ol 
my ageiiti in Paris, 

This brought a prompt response, They had 
no belter shirts or kerchiefs in stock, but 
were hourly expecting a shipment of choice 
"shirtings" from abroad and undoubtedly 
these would meel my requirement*- As lo 
kerchief* they Were sending me a sample lot 
of one hundred of Mtra quality, which I 
might have at a flat rate of only $1,000. 

Just imagine a man who never in his life 
paid more than 2S cents for a handkerchief, 
suddenly entrusted with a little box of them 
which he must safeguard and return in good 
condition, or else risk a loss of $1,000, I 
placed the treasure under my pillow, but not 
being accustomed to such custodianship. I 
slept 21. When the post -office opened the 
neat morning. I was seated on the front steps, 
the package of kerchiefs under my inn, eager 
to send then tuck by registered mail and be 
rid of the responsibility of acting as day and 
night Watchman. 

Then T created a personal valet right out 
of the atmosphere, and h*ii rht- man Mead 
ows, write a letter, somewhat in this vein; 

The master was somewhat amused over your 
thirt he would carry handkerchief! 
til no better (juabty than the samples you kindl> 
Hibmiifed. Because of their tricing cost, and be- 
Lause he happened to be i uttering from a se ver e 
cold, he was tempted to retain these few samples 
just to tide him over temporarily, but t con- 
vinced him that none of these would be quite the 
proper thing for ntm to carry. He has now gone 
away on one ol his yachts and may col return 
nriftl rhr opening n1 (hi- p.il ■ -ci on Mranwhllr 
as hi* valet, I am in charge ol new purrbaaea for 
fib wardrobe and when you have anylhlnc really 
teftabic for a gentleman, you nay notify me 
}. Aaxuin Msanowa- 

Thc runt morning Meadow* received a tele- 
Tim from 'hi- h:iii>>.'d i-hi-r 'hat be w.n -ttu!- 



ing a salesman down with a trunk load H 
samples and felt sure that he could meet All 
requirements of style, quality and rr> 
fiacmcnt. There was no time to lo* 6 
and I was obliged 
create h wife for Mead- 
ow*. She wired □** 
v - ] that her husband hi" 
O O Od }M ^ t^^Lf in a fit 

^ -' of dlscouragemenl oyer 
trying lo find anylbmg 
good enough for a gen- 
tlemen lo put on W» 
bark and it would be an un- 
propitious moment to send 

the fafcnnari 

Hut she had a wireless 
message from the master 00 
his yacht saving that he *** 
about to appoint a spet'ud 
•bin i (inimi^-inciji:!!- it; N' ,JW 
York who would 
attend to purchases nt 
handkerchiefs and «J| 
underwear. This repre- 
sentative would probably 
on them- 

That for the lime being 
ended my babtrdaihins corte> 
stJoiidcnur It proved fun *n0 
excitemctit while * 

MfWS learned from I 1 
several astounding 
fact" S'otcworthy 
among these *"* 
the evidence that Ihere must be score* w 
persons who write such letters to Fifth h**' 
nue establishments in ail seriousness. 

If I received *uch letters 1 would assume, 
either that I was being spoofed A little, or else 
thai the letter* were written by somebtw 
whose keeper had carelessly permitted him M 
escape 

But to the fashionable haberdasher it 
have Iwcn jusg a bil of ordinary routine l |r 
had rereivtd so many letters from men frAOoJ 
to be espensiveiy garbed that one more ^ 
not penetrate hi* cuticle We hear m«« 

!■ vanity in the well-known feminine 

but iherc seems lo be no limit cf idiocy l( * 
which menfolk will not go in their effurt 
extend their person alilies, as the new psy*' 1 "?' 
agist* might put it, by means of costly |Fi rt ' 
In a Turkish bath recently 1 got into coo- 
vcrMtion with a man wearing a silk_ 
••uit. t al way* try lo scrape up aLijuaintAfl^ 
with A man wearing silk iimtcrwear onu* 
such circumstances for the purpose of J*"! 
fying my curiosity. It is interesting to * £a j 
if he is by any chance truthful Thus in r 
have never found a man who didn't in*** 
ihat he wean silk underwear solely b tOfljja 
uf its comfort. The last man I asked warmr 
to his subject and grew enthusiastic a* he c 
plained how much cooler silk is in sums' 6 ' 
than any other fabric. ^ 
Aside from the fad that this isn't tjjg 
since silk is not as coo] as cotton, one mt»**| 
guess after seeing And charting with thi* 
just why he were silk He liked the id>» 
being dad expensively , w 

D 



W:,. 1 j-.ii wliif would e*"cr know it? 



many ever see his pretty underwejri 1 ^ 
isn't necessary that anybody shall see it 
doubtless feels that this is mostly a '"'^n^j 
secret between him^tf ami hi\ M-iker. te 
derh.-w much pleasure from thinking hOf 0 
and costly he look* when anyone doe* see 
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IO tons of "precious stones per day- 
trusted to Pierce -Arrow iotsafe tran 



EARL SWEET and his Pierce- Arrow truck have 
ih* can tract for dVliivi iuil I'^'tv pound (if Hft- 
Inhcd ntonv for lhi> rmtgnifh i-n f new capital hinlil- 

lmj nt ()|)inpia ( WunhingKiri. The * rune yurda nrc 
at Tucuttm, 3 J mitea Hnqr, Tkn* ypom will f» 
rvqulretl lu Complete I lie job. 

Twice Mich day the al lent, powerful Pierce- Arro» 
track make* the trip, delivering its five-ton toad of 
precious freight — ten tons — 132 mile* per day. 

K*rh dinrif. though vnt^hiuft ofn-n a Ion or 
more, l» nn deilrittriy curved ifwr duniu^* to a iln- 
ttle one would cause a tos* of $090 on (he average. 

'I'odiirv. not a luLtl«- minute riav been Imi :mJ of 
ill* tant und ton* of thraiv precious stune* :i|r, >,!•, 
delivered not ;j single one hut been d am :>fi ed , 

"When I cunnlder the wonurny of this truck'* 
operation," wtttaa Mr. .Sweet, "and the fart that 



ir can do it* 132 mile* at better speed than any 
truck I have yet *een perform, I nm nuturiilly 
im-lined t» be strongly in favor of Pierce- Arrow 
trucks." 

e • • 

Have you Investigated what Nilenl, powerful 
I'MTi-e-Arrriw Dual- Vide? TnirLi. rtir doing in your 
liii.- .-i tuj -i m A»k th# nearest Plerce-Arrow 
dlstrfluiloi . 

Chawl* Sixes: J- ton J- ton 4-ton 5-ton si-ton 
7'v-tnfi 

Tructora: ,t-ton S-ion 7'^-ton 

Ctuuiit price* ratine from $3300 to $5400 
Sii^xtimh, Mumr lius Uiasiii. t4*M ,,tnt 
f. a. ft. Buffalo, JV. 1'. 

Terms if desired 



THE pii:rci:-\rro\v motor car company 

Buffalo, N. IT. 




Attm* fmclmrj. AaiU> fulVfi 
triU thut* nui htm Ci<m.4iiM 
I'm*' fcu»M» ar> fcul/f. 



lerce 

ow 

Dm«/ Valve 

HEAVY DUTY MOTORTRUCKS 



H'Iumi nririnf Tut finer A»ns M.mit Cin Oimmvi ffoiri; iii/itfiM ffV# YsnWr ffwiimm 
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Almost 300 Ratify Code of Ethics 



IS THERE any ttiten»l in an effort to 
formulate rules of business conduct? 
What't the sense of trying to put dawn 
in black and white thing} which every man 
knows be ought to do nod which* most 
men do? 

C'tiestions of that kind were asked when 
tie Chamber of Commerce ol the United 
Stales first appointed a committee to draw 
uti mjcIi ,t let of principle*. They were asked 
spin when those principle* were ratified by 
the Chamber in teuton at its annual NWwf - 
ing in Cleveland last spring. 

They are being answered by the eagerneij 
with which associations of business men and 
individual business bouses are registering 
their approval of the code. They are being 
answered by the added im petit* which is 
il'.i n to the iU.iIIjIIl' ul . ...I.-- which shall 
apply to separate 
tntlua tries. 

The National 
Chnrnbrr's "Princi- 
ples of Business 
Conduct" were, of 
course, laid down in 
bioad terms so that 
they might fit every 
frinn of business. It 
was the Chamber's 
hope that the adop- 
tion of this broad 
unit' might tad 
other organisations 
to put inln for in 
rule* which should 
ripply only to their 
own Indus tries. 

Any association 
of manufacturer* 

< "llM Mitec 10 S-.'C- 

tion VTO: 

Kt-uresrn cations ol 
jioocis and services 
should be iruLlifully 
made and Kropa- 
Joiuly fulfilled. 

It might well be 
that an association 
oj makers of copper 
kettles would wish 

10 define what grade 
or thickness of met- 
al should be held" 
-tanriard it) their 
industry. 

No better test of 
i he inieresr in the 
Chamber's code cm 
be found than Id 

the I'gnstanT call for 
copies. More than 
100,000 bad been 
«nt out in three 
monthi after the 
action of the con- 
vention, and that in 

11 period of mini- 
mum business ac- 
tivity. 

Oil another pace 
i- printed .1 li-' of 
til those, organ ka - 
tions which have 
formally endorsed 
the Chamber's code. 
This list, prepared 
on 1uty 20. has I'M 
names. Ip the week 
following more than 



eighty association:; and chambers were added, 
a remarkable activity for the first week of 
August, 

A copy of the code, IS by 28 inches, and 
reproduced on this page in miniature, is sent 
to each subscribing organization. The one 
here illustrated is endorsed to the Chamber 
of Commerce of New Britain, Connecticut, 
the first to follow the National Chumber's 
lead. 

In addition, (heic are coming in at the 
rate of fifty or so a day endnrsementa of 
"The Principles of Business Conduct" by 
individual businesses. On August 4 there 
wen some 3 SO already in the Chamber's 
hands. Each of them will (ret a smaller copy 
of the code. 

A siirpriiiiNj: amount of public interest bis 
l>ivts -luiivii in ■The Principle <>! Business 




Conduct .'* Some JQO clippings ol edhcrfW 
articles discussing them have been received 
by the Chamber between the time af their 
first publication m May and the first of Au- 
gust. Almost without exception the editorial 
comment hits been favorable, not only to UK 
idea in general, but 10 the particular form 
which this code takes. In a tew Isolated in- 
stances, there was a tendency to make lip* 
of them tin the ground that, after all, they 
did nothing more than "undone the Ten CoW" 
mundmeuts." The answer to this, of r**H«j 
it that it Is necessary in any code compiled 
by an arg&riaaiion such as the National 
C"h.itiibe» 10 make It* principles general, le*v» 
ing. as has been said, the task of makfog 
them specific to separate organizations. 

The interest in the code was uniform 
throughout the country — newspapers in 

thirty - nine st*U* 
having discussed it. 
Nor is the interest 
found only in the 
large states, »* 
many of the edi- 
torial comments 
were from smaller 
country newspapers. 
In this comment, 
two points especial- 
ly were stressed, 
One was the I*** 
clause of the code 
as to the re»;ul.ii if" 1 
of business; IB* 
other, that *b» 
whnle tendency 
business practic* 
was away from tn* 
old doctrine of eft- 
ueaf tmptor and to- 
ward increasing to* 
responsibility of "3* 
seliar. 

The growth of in* 
ttrrest in code* 
ethics for businc** 
has been marked in 
the last few yWjf 
Various compp* 
UofU of organisa- 
tion* which P*g 
adopted code* Wj* 
been made. 
Department °| 
Manu factures ol 
the National Ctt*m- 
ber of Commerce 
has compiled 
of seventy ■ 
codes of ethics, a" a 
thirty-three «** 
of business p£ 
tires and principle* 
the former cov **" 
ing occupation 9 
widelv different J* 
lawyers, news**?* 
editors, sw!a-w*WJ 
bottlers, maker* j» 
dining eittnsion » 
Lies. -motoe-raph«** 
nntl real estate men- 
A force in S£ 
nine on tU« 9g 
of encouraging r V. 
[new to adoi-i 

of rtf.ll hi" '"'„ 

Ihe Rotary I" 
national. 
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The World's Lowest Priced 
One Ton Truck Chassis 



The Ford One -Ton Truck chassis on 
which you can mount the body type best 
adapted to your business will enable you 
to put into service the most efficient and 
must economical meant of haulage 
available. 

Powered by the famous Ford Model T 
Motor, the Ford Truck is a speedy, 
dependable servant, easily handled in 
traffic, around loading docks and ware- 
houses. It is ruggedly and reliably built 
of the very finest material*. It is built 
to stand up under every type of load 
on nil roads. 



But more than this, Ford service Is avail* 
able to Ford users in every neighborhood 
of the rial ion. This means thut when you 
have occasion to use Ford service your 
truck will receive the prompt attention 
of men skilled in their work — that you 
wiEl receive the maximum service from 
your truck at the lowest possible cost. 

Any authorized Ford dealer will gladly 
arrange to give you a practical demon* 
st ration and help you to select the body 
type best suited to your needs. See for 
yourself how Ford Trucks save time and 
money in your business. 



Ford One-Ton Truth ChcttaiM—$370 f. o. b. Detroit 



CARS * TRUCKS • TRACTORS 




SVktn xriiiHp It Pcav Vt-.ro* Cnrntim HtAtr nmrl.-e lit Nsti»*'t HuiUru 
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Honor Roll of Those Adopting "The Principles of Business Conduct" 



CHAMBER of Commerce. Birmingham, Ala. 
Chamber of Commeti-r. Monris«,n.. •• v •. 
Artrona Bankers' Association. Prescott, Arir. 
Chamber ik) Cwmrnf. Kurt Smith. Art. 
Pine Bluff Chamber of Commerce, Fine Bluff. 
Ark. 

Lou Gate* Chamber of Commerce, Lot G h o», 
Cmlif. 

Oakland Chamber of Commerce, Oakland. Calif. 
Kirdundu Beach Clumber ul Commerce, Rcdoado 
Beach, Calif 

Riverside Chamber of fnmmmr. Ritrtsxie. Cailf. 
Sacra uirnlij Chamber of Cummerce. Sacramento. 
Calx. 

Foreitn Trade Club of Sun Francbco, San Fran- 
cisco, Calif 

Chamber of Commerce of the Pa)imi Valley, 

Watson villr. Calif. 
The Colorado Sprinp Chamber of Commrrce. 

Colorado Sprints, Colo. 
The Trl nil tail -Lai Animkv Count'. Clumber of 

Commerce, Trinidad, Colo 
Chamber of Commerce, Iflav, Hartford, Conn. 
The New Britain Chamber of Commerce. New 

Britain, Conn. 
Chamber of Commerce, Norwich. Conn. 
Manchester Chamber of Commerce, South Man- 

rhesicr. Conn. 
I hamher nl Commerce, WiimiOKtpn. Del. 
National Lcttitue of Contaateirin Merchants of the 

Cniled Stales, Washtmttrrtl, D C 
Washington Chamber of Commerce. Washjuirtiin, 

D. C 

Fort Myer* Chamber of Commerce, Fort Myers, 
Fla. 

Orlando Chamber of Ccimmnrf. I IrLinrlo, Ft*. 

Sanfnn) Chamber of Commerce. Sanfcrd. Fla 
StLrart Commercial Club, Stuart. Hj 
Tallahassee Chamber ol Cummerce. Tallahassee. 
Fla. 

The Tampa, Boon! of Trade. Tampa. Fl», 
Winter Ill\in Chamber of Commerce. Winter 
Haven, Fla. 

The Albany Chamber of Commerce, Albany, Ga 
Thr Atlanta Chamber of Commerce. Atlanta, Ga. 
Insurance Federal ion of (icorjfia, Atlanta, On. 
Macon Chamber of Commerce, Macon. Ga 
Rome Chamber of Commerce, Rome. Ga. 
The Vaklonta Chamher of Commerce. Valdoata. 
Ga, 

Prxatrllo Chamber of Commerce, Poratello. fdahn. 
Pnaton Chamber oi Commerce, Preston. Idaho 
North Idaho Chamber of Commerce, St Minn, 
Idaho. 

Pox River Valley Manufacturer*' Awodatioa, 

Aurora, III. 
Association of Commerce, ft looming on. III. 
It. a J-il 01 Trade "I thr Cm id Clu. lion Chuacn 
Chicago and Cook County Banker* Association. 

Chiraao, III. 

National As^oriarion nf Chair Manufncturrrs, 

Chicasn. III. 
National Dairy Association, Chicago, III. 
The National Ornamental GIcm Manufn. : . 

Avwciatina, <i( United Slate* and Canada, 

Chiraao, III. 

National Association of PEano nVnrb & Stool 

Manufacturer!, Chicane, [II 
Madison Commercial Club. Madron, m. 
Kankakee Chamber nf ( nmmfrn- Kintjcrfc. I! 
Chamber erf Commerce. Lawrence*, iilr Ill 
Mattimn Association of Ciimmrrn-. M-ittniiii |r 
Moline Cli.i mik-j of Cnmnn rtr. Mulinr, ltl 
Tri-Cily Manufacturer!' Association, Matin*. HI. 
Association nf Commerce, Pckln, III 
Sprinirflrld Chamber ol Commerce. SpfifiCnrld. 

Ul. 

The Chamber of Commerce, Gary, I ml. 
inrfrnMacusIt* Chamber ol Cummerce. Incliar-Jiulb 
Trrre Haute Chamber of Commerce, Ten* Haute 
Whltinjt Chamber of Commerce, Whitttts. Ind 
Lebanon Chamber of Commerce, I-ehinnn, Ind 
CUrinda Coram unity Club. Clarinda. Iowa. 
Thr lies Mninri Chamber of Commerce, [hn 

Moinn, Iowa. 
Chamber of Commerce of MarthaJltown, Mir 

•halKown. Iowa. 
AtchWjtt Chamber of Cfmmerrv Atchtan. K»^» 



Hutchinson Chamber af Commerce. Hutrtrfmou. 
I hi Chamber at Commerce. Junction City, K»n*. 
Kariso> City Chambirr ot Commerce. Klraas 
City, Rons 

Ottawa Chamber of Commerce, Ottawa, Rani., 
number ul Commerce, Tuprka. Kara. 
Thr Wichita Board of Commerce, Wichita, Kins. 
Chamber of Commerce of Danville, Danville, Ky, 
l.rtJttttton Board of Commerce, Int., Letinqton. 

Kr- 

Associated Industrlea oi Kentucky. Lnuisville. Ky. 
Alexandria Chamber nf Commerce Alexandria. 

La. 

Rurton Chamber nf Commerce. Rust on. La 
Chamtwr of Commerce, Shrevrpnrt. La- 
lUtutor Chamber u( Currinieree, Hanenr. Maine 
Asaapolts Chamber of Commerce, Annapoiei. Md 
Baltimore Chumbrr uf Cummerce, Baltimore, Md 
t'anned flood* Hxcbanoe ol Baltimore. Haiti more. 
Md. 

Cumberland Chamber erf Commerce, Cumhcr- 
Uml, Md, 

Kaliibur\ -Wlecaako Chamber trl Commerce, Sal- 
ijhm\ Md_ 

MasjachusetlJi State Chamber of Commerce. Bos- 
ton. Ma**. 

New Etiitland Coal Dcalen AHocmtion, Bouoo. 
Fltrhbur^ Chamber of Commeree, FltrhlKirti, 
Mas*. 

Lynn Chimlier ot Cummcrrr. Lynn. Mi« 
St-rih Adams Chamber of Commerte, North 

Adams. Mass- 
Battle Creek Chamber of Commerce, Battle 

Creek. Mich. 
The Cadillac Chamber nf Commerce. Cadillac, 

Mich. 

losunince Federation of Amenta, Detroit. Mich. 
Thr Crr^trr Mirakrj(on Crtantlier of Commerce, 

M-jskejcon, Mivh, 
Manistee Board of Commerce, Manistee. Mich 
Niles Chamber of Commerce, Nile!, Mich. 

Business Men** Leaaue. Albert Len, Minn. 
Chamber ol Commerce ot Minneapali*. Minn. 
Corinth Chamber of Commerce, Corinth. Was 
Chsnilwr nl Commerce of Washinuton County. 

Greenville, Mia. 
Laurel Chamber of Commerce, Laurel. Meat 
Cliilliciithe Cfuimbrr of Commerce Awoelation, 

Inc, ChillkoLhe. Mo. 
Chamber of Commerce, Joplin, Mo. 
Chamber ot Commerce. St, Joseph, Mo. 
Mprrhant*' Eti.'hanjre nf St Lihil* Mo 
The BiObqta ComnuT' -il Club, Rilliiuri, Mmn 
lli'/r-man Chamber of Commerce, Btueman. Muni 
Miaaoula Chamber of Commerce. Meuonla. Mont 
Retail Merchant* Association nf Montitna, Kal- 

bspelL Mont. 
Beatrice Chnmtier of Commerce, Beatrice Ncbr 
Httatfrtasj Chamber of CowHiwrw . Hastinin, Nebr 
Ctneoln Chamber ol Commerce, Lincoln, Nebr 
Nebraska Manufacturers AsMxiatfon, Ltnroin. 

Nebr. 

New Hacuiihirc Manulucturcn' Ataoclatlon. 

Manchester. N. H. 
The Chamber erf Commerce of Burlington, Hur- 

lirunon, N. J 
Chamber of Commerte. Camden, N. J. 
finitnkfn I h mhImt m I nnimrrcr. Holwkcn. N. J. 
Mrtntclair Chamber of Commerce. Monlclair. 

x J . . . ,. 

Sanitary Potters/ A3tocUtluri, Trenlon, H J 

Albapv Chaniber of Co itllO€t(a ti Albans, N V 
Amiten1»m Board of Trade, Amsterdam. N. Y. 
Auburn Chamber of Commerce. Auburn. N. Y 
Etmira Chamber nf Commerce, Klmira, N. Y 
GlovmvfUe Chamber of Commerce. Ulovert- 

vllle. N Y. 
Chamber ni Commerce C'r--- F,dh, X. Y. 
Jamestown Chamber of Commerce. Jamestown, 

S. V- 

American Ensrlitpe Manufacturen Association. 

New York Chy 
Thr Association of Ice Cream. Suri;ily Men, New 
York City. 

Chamber erf Comnw ec c of the Borouuh of Qoaeaa 

CUy o( New York, New York Chty. 
Corrvrrren' Aswriatton, New York City 
Eastern Supply Association. New York City. 



Nalionul Association ol Ficushers of Cotton Fa 

r»e». New York City. 
Trie New York Lumber Trade AMOciatWa, N 

York City. 

Sterlinfi Silverware Manufacturers Associa " 

New York City 
Wallpaper Manufacturers' Aasoclation of the 

Cnited States, New York City. 
Yurkvillr < 1 1 umber id Cornmrrce. VorkvlUe. 

N. Y. 

Syracuse Chamber ol Commerce, SyranJie, 14. Y 
Chamber of Commcrci'. Southern Pine?-. N. C. 
Akriirt Chamber tit Commerce. Akron, Ohio. 
Fire loMtranct Club oi QaVeknd, Clewlaad- 
Ohio. 

National P.ivius Brink Manufacturen Aatod** 

Won, Cleveland. Ohio. 
The ChnHfOthe Chamber ol Commerce. ChlfB* 

cothe, Ohio. 

Cincinnati Chamber of Commerce, Cincinnati. 
Ohio, 

The Clumber of Commerce, Delaware, Ohio, 
Hamilton Chamber of Commerce, Hamilton, Ohio 
fronton Chamber of C'liimn-ru- Irmunn, r»hm 

fin m.l nil,. .. i ■!,... 

' !i.:iTil>*r ol Commerte , Mas-illoil, Ohio. 
The Ciiamhrr of Commerce, Portsmouth. Ohio. 
The Board of Trade, Warren, Ohio 
Tlic Community Cleatinjf Houic, Van Wert, Oh" 
Duncan Chamber of Commerre, Duncan. Okla 
Oklahoma City Chamber of Commrrce, Okla- 

homn City. Okla. 
Sapulpa Chamber nf Commerre, Ssputf.M. OUd- 
Portland chamber ol Commerce, Portland, Ore*. 
Res* bun? Chimher ol Commerce, Rosebura;, Oref. 
Reaver Falls Chamber nl Commerce, Beaver 

FoUa, I'a 

Etmlrr Finard of Commerce. Butler, Pa. 
CarlL-ile Cluimbcr ol Commerce, Carlrste, P*. 
Charlerol Chamber of Commerce. Charlerul, 
Kne ffur-.m-r ni Commerce. Erie, Pa 
Franklin Chamber of Commerce, Franklin, Pa 
LajKatter Chamber of Commerce. Lancaster. Pa. 
Chamber of r'ommeece, McKeeiport, Pa 
Chamber erf Commerce r>l Oil City, Oil City, P». 
New Castle Board of Trade, New Casllr, Pa 
InsurarKe Federation of Pennsylvania, Phtlndel^ 
rihLn, Pa. 

Ttie Lumber men'n Eiiliansjif erf the City of Phil- 
adelphia, Philadelphia. Pa 

The Philadelphia Maritime Earhanitc. Philadel- 
phia, Pa. 

Waynesburx Chamber ol (."nmmrrce and Green* 
County I'ulrlrtin Bureau. Vayrvsburc, P«, 

York Chamber of Camment, York, Pa. 

Chamber of Commerte, Pawtuckct, R. I 

TV PfiHidetiCe Chamber of Commerce. Provi- 
dence, R L 

fv ri. It Til Chamlier of Commerce Ruck Hit'. 

S.C. 

Chamber of Commerce, Teiarkana, Trt 
Auitln Chamber of Commerce. Austin, Ttflt. 
Chamber of Commerce and Commercial CJttfc 

Salt Lake Cltv, Ctah 
Chamber of Cummerce, Prnvo, Cruh 
Clurr. Vr >>l I "nniriieri i- ,>i Pel »r l..ir,t I'.'i. r-lriirc 

Vn_ 

Port»moDtb Cbimber oi Commerre, Portinmnl In 
Va. 

Granite M a nu far turret Assoriatinn. Inr , Rarer. 

VI 

Chamber of Commerce of Beilln^ham, WaVtl 
Floquiam Commercial Club, Hoquiam. Wash, 
Puvallup Chaeabttr of Commerce, PuvhIIu|i W*-h 
S|Hikanr Chamhcr nt CrmnuiTie, Spokane, Wash- 

T aroma Chamber adf t merte. Tacoma. Wfaafc 

.'ommrrte. Elklw, W- Va 
Welch Chamber nf Commerce, Welch, W. Va. 
Civic and <'omnierie A-*oriitlon. Eau Claire, Wj* 
Fond du fjic Ajaociation of Commerce, Fond o* 
Lac. Wis. 

Minli=nn .'Worialinn ol Commerce. Madr*t>n. 
Milwaukee A social ion of Commerce. Mn*an krr- 
Wii 

NduDosa Chamber af Commrrie, NeknMa, 
Awtdaiinn of Commerce, Oshkoah, Wis 
Slirlmvfan Aftociatloti of Commerce, Shr-bnyd*"* 
Wh. 
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I HE Med ITERRAN E AN Era died with the discovery of America; 
the Atlantic Em has reached the height of its developement; the^aeific 
Em,deMmed to be the greatest, is just at its dawn" 



Swiftly, on the Pacific Ocean* is growing the great- 
est commerce the wot Id has ever seen. 

Three 'quarters of the earth * population are 
awakening to a recognition of new wants. They 
are demanding food, clothing, machinery. In ex* 
change, they have billions in raw materials and 
manufactured articles to send us. 

Already, Japan alnne mnkes annual shipment* to 
the United States amounting to over 300 million* 
i>f dnllirs and imports from us goods to the v.ilui; ><\ 
360 millions. 

Our trade with Japan has trebled in a decade. 

With China it has quadrupled. 

It has doubled with Australia and the Philippine*. 



Far the year ending June jo, 19*}, tbc tmk r*oj»<l of the 
United Suie> with vuiwu cgunxiwo cm cLc JVific showed: 



Chjiu . . 

Aminlia . .,». 

AJssb. 
I'liilipjiini;' 
Dutch bit Iodic* 



Ripotti to 

.1169,61^.408 

74-7 17. W 



lmporu 
frxMti U. S. 
•*i.Bri.7i» 

*Ajl<»»7** 
44-^M'V 



It has made beginnings with Stherw, richest in 
possibilities of all trans-Pacific lands. 

And of our Pacific Coast commerce with the 
Orient, today more than two-thirds Sows through 
the ports of the Pacific Northwest) 

With the growth of this commerce the Pacific 
Northwest ports sire growing — and will continue 
to grow with constantly increasing speed. For they 
themselves mark the path which the huRC hulk < >i 
OOt trade with Asta must for all time follow. Here 



■ — THEODORE ROOSEVELT 

In the definite advantages that assure this fact! 

The Pacific Northwest ports are nearer by several 
days' sailing to Japan, to China, to the Philippines, 
to Siberia, than the South Pacific porta. 

They art nearer by rail to the Atlantic Seaboard. 

They are endowed with harbor facilities un- 
paralleled anywhere the in the United States. 

They arc the very door to Alaska, whose annual 
traffic with the United States comes to more than 
So million dollar*. 

Back of them he tbc great state* of Washington, 
ii;.' m. Idaho. Montana and Wyoming— the 
Pacific Northwest, one-sixth the total area of the 
country, containing lull' its standing timber, half its 
potentulwater power , producing one- six th it* wheat 
and half the commercial apple crop of the world, 
yielding metals, Coal and oil at the rate of a million 
doltarsaday,manufic:ui ingpsndiict-iwurthfive mil 
lion a day , and sharing with Alaska the woe Id's grca t- 
est ashing industry , worth a hundred million a year. 

The growth of the ports of Washington and 
Oregon is reflected in the development of the entire 
Pacific Northwest, where the population is increas- 
ing more than twice as fast as that of the United 
State* a* a whole- 
's—the Pacific Era, destined to be the greatest, 
is just at its dawn." And the American Pacific 
Northwest, dominating the main highway of its 
tremendous commerce, already feels its influence. 

To American industry now. the Pacific North* 
«■..- 1 • -rf.-r-. i'< gMRCM oppsirtnmtv Mr exparuf'n. 



•4 The Pacific Northwest P> 

Chicago Burlington ^PQuincy RR 
if he Great Northern Ry- 
tfke Northern Pacific Ry 




It'&n 1*nfi'*« tm Ikf «fMT* riiWi fir*tr mcmlinn tit \'tti*»'i Britntf 
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AN EXTRA MEASURE OF SERVICE 




4 POLICY 



POLICY is the body of principles which 
if uiJe the ainduft of the organization. Ever) 
business concern has a policy because even 
no policy is a policy. 

In this institution the pt'lio,' U ^it-fi nite: Mid 
pronounced. It tails always for constructive 
financial service to American business. In 
war or peace, in storm or calm, there has 
been no departure from that policy- 
Five thousand Customer banks and many 
thousand individual customers attest it. It 
is one of the striking components of the 
extra measure of service normal to these 
banks. 



lUe CONTINENTAL and 
COMMERCIAL 

BANKS 

CHICAGO 

RESOURCES MORE THAN 500 MILLIONS 

Wlin writing tt> Tni Ca»Ti*irUL h Cmwufm B*«ti Hot mention 



A Customer Looks 
At His Bank 

By APPLETON STREET 

1ET MB ft<ftoil H the beginning that if 
i 1 know of banking 1 got on the visitor* 
J tide of tbe little windows — put in and 
take out. 

Many years ago when I left home 1c* 
school 1 had a check for $200, received from 
the sale of two lot) bequeathed by a frugal 
grandfather. It wis a worn piece of paper 
when I gat to the stale university. liui at 
bursar took me to the University Trust Conl- 
i nc> and personally introduced me to the 
treasurer. 1 shall never target the courtesy 
of the treasurer, ami it nude an impression 
which leads flic id this day to cspctl more o> 
bank people than of other business people. 

'the first time I got any other feeling was 
<-omc yc.ir* later, when I came to New Yort. 
After being there several week?, and tinully 
pelting (tome what adjusted to a job, I went 
around to a nearby bank and laid (mm I** 
$20 bills with which to open a deport 
account 

"We charge a fee of two dollars a month 
to care far an account below three hundred 
dollar*," said the assistant cashier. 

"Two dollar* * mouth?" 1 repealed* 

' Yes. Of course, when your balance gets 
above three hundred there'll be no chiirgt- 

"Bul a savings bank would pay me for 
keeping this money." 

"Oh, that's different- An account here has 
checking privileges. Tbe bookkeeping and 
other expenses are loo great to warrant Riving 
the service free." 

An Early Illusion Shattered 

I WENT out the door a few minutes later, 
the ten yellow bills back in my junket, my 
mind full of new ideas. Instead of being * 
benefactor, an unselfish person whip generously 
allowed the bank to take bis money and keep 
h for him, 1 saw that tbe depositor was in 
fact a beneficiary. 

1: u.i<. 1 hf urst rime 1 hqd ever ft-riously 
analysed the value of a bank's service to » 
depositor. Heretofore I had assumed that in 
the magic process of banking every dollar 
Darned its keep many lime* over, and that it 
Wat a compliment to the bonk to intrust U> 
its custody any amount no matter how small- 
To supply checkbooks, monthly statemrnWi 
and prompt applies of cash on demand in- 
volved some expense, ol course. Even in my 
casual thinking, J reatUed that. Out I never 
dreamed thai the expenses were not offset 
by the advantages accruing lo the bank. 

Ln New York, accordingly, I deposited my 
surplus in a savings bank and depended oo 
ray pocketbook to take care of my current 
finances. 

Stilt Liter I made another move, going thi* 
time to an eastern city Ln another state- 
Within a month after 1 nettled there, an ac- 
quaintance asked if f had selected my hank 
yet I hadn't. 

"Then, sayl 1 w.mt yon io route on du*n 
to our bank. I've just been made a director 
there, and we're trying to see this sprujl! 
how many new depositors we can get. _"y 
quota is twenty, and t want you to be N tim- 
ber 1," 

I lottl tbe enthusiast thai my deposit wouto 
be small, and would probably stay small- 

"Heavens, that's no e«ti*e," he came b**»* 
"It's tbe Utile deposits that will be ibe b« 
deposits of the future. And, anyhow, every 
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depositor is an asset, a part of Liic good-will 
of the bank." 

He finally got me around to bank, in- 
troduced me to the cashier, and ana in 1 went 
through the stimulalinjt process of becomirifl 
a depositor. As it happened, my initial de- 
posit was $200 1 was Introduced to the 
tweiytog teller, the paying teller and the 
cashier, and everyone there seemed happy. 
^ ^"PPy myself. 

That was In m*. Things went smoothly. 
1 let my deposits accumulate for ■ while, 
though 1 m.nk ( ,f m y checkbook to pay 
fujreTit bills and appreciated the convenience. 
Then I had a siege uf illness that brought 
oiy balance low. Once or twice the bank 
telephoned roc of an overdraft, and 1 hustled 
oyer with a new deposit lu make rimh! the 
shortage. 

Two year* later business called me hack to 
-Nrw York. It happened that one oi the 
men in our office had formerly lived in Phila- 
delphia, and continued to do his banking by 
]J»*iU This suggested the idea to me. If 
°* could bank En Philadelphia by mail, why 
couldn't I continue my account in Dashville 
"flo also bank by mail ? So, instead of cloving 
■ny account, 1 malted the bank my first salary 
check, gave them a memorandum of my new 
address, ,md asked them to mail me monthly 
statements. 

This arrangement bat been going on now 
•°r more than seven years, and we have had 
Various vicissitudes. My deposits have been 
W a good part of the time. Unce, thuuRh, 

* ami enough on deposit to be credited wfth 
interest for a short period. The first diffi- 
culty was an overdraft, my fault entirely. 
But thr point is that now I was some two 
W ihrci- hundred mites away, Hnd the bank 
did not pay the overdraft and notify me of 
toe shortage sii they Used to do when I was 
^ithin local telephoning distance. They re- 
fused the check and of course 1 was distressed 
*ad embarrassed. 

"Sorry, the Bank's Error" 

T*HAT little experience caused me to be 
mure careful, but it also made me a hit 
ceaeniful against the bank. 

A few months later the local coal dealer 
c *Ued roe on the telephone. He Mid the 
check for $10.50, which I had given him five 
*jy* before, had been returned protested. 
The same day I received a form notice from 
the bank begginp to advise that my account 
*as overdrawn $4.52. As I had within ten 
<«yi mailed for deposit a check lor $:50, and 
tny outstanding checks would not total half 
«t*t amount, I was — flabbergasted. I sat 
down and wrote the bank, begging them to 
*dvise me how they had di-sfWH-d of my $250. 

And then the rejected and protested checks 
J*gan to roll in. There was one for $56 I 
had given my wife, which she had cashed 
M a suburban bank. There was another for 
vlS that I had mailed to a creditor in a dis- 
tant state. One had been cashed in a New 
"f>rk club, and with I he Trjeuled check came 

* Caustic letter from the director of the cluh 
trotting me that such romtucl was inexru&a- 
"fe in a member anil ihal '"it would be well 
For you to write a letter of proper apology 
■nd seemly eicuse." 

Four day* later 1 received a letter from 
'be built j]jn?ajn'xinjt for the mistake, admit- 
*mg that the $250 had been received, and 
'splaining that "because of an error in our 
°ffice the check was not credited to your 
account, and we regret to say that several of 
jfOur checks were refused during the few days 
•allowing." The bank paid the protest fees 
"nd wrote letters of explanation to the out- 
*4ged cluh director and othcii who had bcrri 
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Th* cabinet flnbfi of TtfcMu Partiiwn tandi hew* m 
■m offHc lt» tonomy nwfco tu use JUktiOad in the 
mrnc4eM. turmuruhmp. 

Should Offices Be Planned 
With an Eye to the Future? 

I km mom office* do vcu know of. that 
are working under o handicap, Kecnuw they 
cunnot be rearranged to meet rtvnngmg 
cmditfnrar 

I I vt<u believe that offices should be planned 
hj ih«t they csm be fuhdlvidcd nc reomingi'U 
st will then Televco Partition. «he n»v«ible 
office partilkru will appeal to yw. 

It h a sectional wood vtd gluvi partition 
I hat i hrAJgh ndid n a rode when erected, can 
be moved at will with juvt the rod d a screw- 
driver- 

It i» used by thrju**nd> nf industries all 
over the country. 
Write for fulty descriEKltc catfllugue. 



iMPRovii) Office F^RTmoHCa 33 Grand St Elmhurst. NewMjrkKY 
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annoyed by tin* breakdcpwTa in it* bookkeep- 
ing machinery. 

Ail went, well for tevcrid months. Tberi 
one day 1 received notice of an overdraft- 
Apparently the bonk had decided that tliey 
would pay the check and link my making 
good — even though 1 were a long-distance 
customer. 1 «sj quite nattered and lualcned 
Lo my checkbook. 1 figured for an hoor. and 
could find no shortage, Lutead, I ieenied 
to have a balance. 1 wrote the bank **■ 
And *urc enough— in four or hvc day* came 
their letter of apology. The bookkeeping de- 
partment bad again been caught napping, and 
had failed in i. cedit a check sent for deposit- 
When rvemuiilly a tht-rk rarae li.ick. marked 
tnauSkknt fundi, and I found I hat it «a* 
indeed my error, f wrote the hank and su#* 
gnled that inasmuch a* 1 was a small de> 
poaitor pcrhap* i bey would prefer me to close 
my sccounl and withdraw. 

"We do not wish you to close your ac- 
count." amwerrd out of the ofiklafs in a cour- 
teouft letter, "but hope that you will «* 
our |x>5ili<tn in the matter ancf realbe that 
we arc at all times ready to assist our de- 
positor* in every way. Tim does noi mean 
that we can pay overdrafts, and we hope 
you will keep your account in such condition 
that such ati event will not again occur." 

Strictly a Cash Business 

T HAVE tried to ntiide by thi* latter advice, 
* in spite ol my conf-tituticmal weakness In 
ma thematic a. and thought 1 was succeeding: 
bd try mid bj another of my checks went 
to protein. This time 1 wrote to the chief 
executive of the bank: 

My- itoai Mr President: 

IjbI Saturdiv I drew a check (or $11 aeainrt 
your bank and cashed it at the Blank Bank of 
Sew York. Al that time 1 had a deposit of 
abuoi (wo r]<i1Um in srotrt lank, but ai th* sa°i f 
time I mailed you for depoirt a check for $36*- 
Foor riay\ Ulrr I was notLfted by the N«w VoH 
hank thai ti\r <ll rhrrk had sonr to protest be- 
came "drawn tandnft uncollected checks." 

While it h technically true that the 
not a real deposit until taw check had Rnnr tuck 

!u I hi urieirial li it»k ni'l I • . • ..■ ■ . ; i. I J t»>" '| 

think that Mmjile courtesy Id cusloma* 
nuke It good policy to risk the eleVerj dollar^- W 
I weir a new rlnpoiitnr, f should not ihluk '| 
>traiutr If you wanted to knuw i li i r ihc ■ tierL 
deposited wai really good before nandinit ciut 
any cash. But a depositor ni etpbt y'* M 
sLaiidlne, one who, your rtsrords will thoW, de- 
posit* with you every month, might teaionaNy 

I ■ • Iiit t - . I • 1 i hi r- 1 ...m.: I rulilr 

taticifi whir the bank. 

It Hum ro me Ltuil it would hr worth while 
to ghw some thouaht to ihe question of cu»*oov 
era. Who are your customer* i Thewe w** 
borrow motley, those who deposit inooey. ™ 
troth? A policy such as thai shown In ukf 
perioice I am here reporting can kill good-wro 
farter than any tort of effort can uphoilrl It- 

The president'* answer was prompt- ^* 
wrnlr- , 

I 4m kn frccipt ol your letter of the * ,n Jj°*J- 
I am \ery sorry that the check was relurriej 1 ** 
vou explained In your titer. I have locked "t 
fhr facl.i ami find lhal the ch«i U' « ,u '^ 
fiM «( all »5 it wm acalnst uncollected 
»nr! morr than thai thr account ha* * vcr „. 
imall for a kasg time and items havr It''' 1 
lurried tor diHnrnl reasons three |[roe» P*' ' ^ 

tctording m out reconh We endravor *° , i« 
tare of our ac<uui>v< if we jm-.-ilfi;. can , 0 
ha\T \Tty frw complaints II b our po« f > E 
takf as good care of our account* a* jwltsii 1 e, ^ 
«t many favor* as we can, and our 
tncmoe in rie|»>»lu (ram two mllllnral W S _ttf 
lour mlDtont ihows that we do take care <" r 
oV|MHitnn. Hopinr ihm you will aecel' 1 
apologief. I remain, , 
Isn't (be clew to my relations with 

RMlioii lib XmiUn't flminfli 
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Where the Steel Highways of America 
Join the Sea Lanes of the World 



Seven of the nation's great railway systems liter- 
ally meet the ships of the seven seas at Port Newark — 
half an hour's drive from New York City and within 
overnight motor trucking distance of the principal 
markets of the East. 

Nowhere in America is there a more advantageous 
factory or warehouse location than at Port Newark. 
Land values are unusually low. The property is 
developed especially fur industrial purposes. Climatic 
conditions favor uninterrupted year-round operation. 
In the adjacent communities there is a dependable 
labor supply of close to 8,000,000 people. Every 
facility for reaching any market or raw material source 
in the world is at your command. 

Your opportunity for industrial prosperity will be 
greater if jour factories and warehouses are located 
within easy reach of ail your potential markets. Con- 
sider Port Newark from that anglc-^nowl 

THOS. L. RAYMOND, Director 

J)op;»rrrnvnt of Public Works Newark, N. J. 



Ktti in fomiJ/rinf fun Xrof- 
ark's JHHjiUtitnt far YOUR 
twiintu ii mntaint* in ikt ram- 
rrthrnsise frtt Soot "Part 
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PORT NEWARK 
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Who Pays for the High Cost 
of Unskilled Labor? 

Most unskilled labor is used in the bundling of mate* 
rials, and is non-productive. The high cost of this un- 
skilled labor comes directly out of plant profits. 

Why not increase the capacity of your unskilled men 
just as you do the capacity of your skilled men — by giving 
them adequately powered machine tools? Let unskilled 
labor move loads with Truetractors — the gasoline pow- 
ered industrial vehicles. 

What Clark Truetractors Accomplish 

The PAYROLL instantly DROPS— a startling drop! 
The PROFITS INCREASE— a genuine thrill! 

An unskilled laborer operating a Tructractor will do 
the work of from 5 to II* men in the handling of coal, ashes, 
scrap, refuse, sand, gravel, cement, etc. Truetractors are 
used by hundreds of firms in 26 lines of industry. 

Evidence of the profi teaming performance of Clark 
Truetractors in industrial plants, foundries, shops, ware- 
houses, and railroads is given in a special scries of book- 
lets. Let us place one of these in your hands. Send 
coupon or address nearest office: 



S7M Cat* Am, 
I i.l t. Mich 

103 Lihntii Si,, 

nmt y«ik m, r. 



5+f W. Wnliimtun MvC 
lihimil-. III. 

MS Unl V.ttitt Tr„.< Hl.n 

INi.l.Jrlnb.,. r. 



2<H J«<ra« A.._ 
MUanfew. WU. 
IMS HlfUnJ At., 

Ki^ntii. N- r. 

Ult |)m Sr.. 



i*> l-'riTikEin St., 
Hfi.ton, Miil 

lliNI So. Mib St.. 
St u«h. M». 



CLARK TRUCTRACTOR COMPflfW 

Gasoline Industrial Vehicles 
1127 DAYS AVENUE BUCHANAN. MICH. 

Plrast srnJ me tine nf your booklets on dark Tructractor 
Profit-fiarninii Performance 

Name Till* „ 

C&iuptifsy . 4 . ....,,»..»,♦.»...+*.,,.. 

AJJrcvs * ;ii > 



bunk found right here lu the president* let- 
ter? I think it is revealed hi his use «i the* 
word "account!." 

I am not so much a customer of Lhc bank 
u I in u account. 

An Account must balance: no matter what 
!:.i;t|V!!-. rn miotner relations, no matiet bo« 
• i:a[j1c the Impression conveyed in the 
process may be; no matter how laneible the 
opportunity to render a service and put ibe 
depositor under friendly obligation may be, 
the preeminent requirement, over*hadowir*n 
everything else, is that the account balance. 

Perhaps this ij the proper attitude h» t 
hank to take. I admit that I im writine 
from only one point of view, that of u» 
small depositor, and it may bo one-sided. 

A Need for Little FaTurs 

A DEPOSITOR is either an asset of a b0 
den. The Attitude of the bank, up to 
time of the president's letter, did not indicate 
that it regarded me as a burden. If t was 
nm a burden, it certainly U not fair to WJ 
stockholders in carry rae. If I am an asset. I 
ought to get full service— intruding the canal 
far me in such minor slip-ups as may occur 
from time to time. 

A prerisiomst may retort that such mj** 
takes are inexcusable. Maybe so. frum the 
standpoint of accounting, but not front die 
standpoint of salesmanship. All kinds of peo" 
pfe make up the list ol customer* of a de- 
partment store; the slow-minded, the quick- 
turn do. I 't... >.iukcr» otjj tin.- bu)!4Cl M 
grouches and the hard-headed and the «ftil)T 
influenced So it is with the customers l " 
a hank, and no hank can expect to spem 
an mathematicians for iu clientele 

Probably what the New Votrk banker turn 
me is correct, and depositor} below a certain 
minimum balance are an expense. If so, 
right. People are willing to pay for what 
they pel 

But when a bank does take a depositor — 
either free or at $2 a month or what -oat— * 
treat him as a customer Let the bank really 
do the little favors of which the bonk pre*** 
deal m hi* letter says be does "as many a* ** 
can" — take care of small overdraft* 
quickly notify the depositor when any *b°* 
up, without leaving li to him to discover hi* 
plight hy returned protected checks. 



Exported Goods Show Gain for 1924 

AN ANALYSIS of American export H*' 
> for the first three months of l r>M ' J\, 
ifiitly completed by the Foreign Commerc*' 
Dcjwltncnt of the Chamber of Commerce 
H the United States, showed a substantial 
gain made by manufactured good* iu getiew 
as. compared with thd 5jmc rirriud to si > V - |T 
A statement Issued by the department 
states that "our textile erports mc teased 
per cent in value: cur lumber rspfirti c'l^ 1 " 
2& per cent, despite the heavy domestic 
nund; our iron .inrl *teel exports, wi re .V r 
COM higher than a year ago; overseas «dj£ 
meats of American machinery were uji to * J 
per cent; the vehicle group, led by * U *^J! 
biles, made a 3ti per cent gain ; and esp*"* 
of petroleum products increased 2 pee P 
in value. Among our foodstuffs, tf 
valur-n of fruits and nuts almost doubled 

lixp.-rf- L >f urrikiii .md i<t ht-r loud prcnlut' 
showed severe dec lines in value: Cam ell*" * 
were off <• • jw: liens: wheat JO per cent: •^JJ 
"ii per i cnt; oil cake and oil-cake meal SO Pf 
cent; oleo oil 12 per cent: and bacon Pv 
cent. Co.il .util ..ike shipments were 1^ 
cent below, and kerosene 13 per cent bele 
1023 figures. 
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Chips From the Editor's 
Work Bench 

AMERICAN' bottler* of carbonated bcvci- 
* * j pes arc to have * convention Jit Luui,*- 
vllle, November 10 to 14. They wsnt peo- 
ple lo know u( the Improved methods of 
buttling, and will haw modern hottling ma- 
chinery in operation during the convention. 

Back in 1772, Joseph Priestley, an English 
chomj>t, produced "soda wnter," but it wai 
a sort of profitless Fitil*. In 1S0T, Town- 
**nd Speakman. a Philadelphia drupgia, aiJded 
fruit Jukes to the Priestley formula, and thus 
Originated the carbonated beverage known 
to our limes. 

Although hipcakmaii is no inure, his works 
Bo flowing on-— la»t year the A:nrn ..n i -t . ; i • 
drank 8,000,000.000' 6-ouncc bottle* of car- 
bonated bevemjtes. If placed upright side by 
•kit. those hot tics would make approximately 
forty-two row« extending from Nrw York to 
Son Francisco, or five rows encircling the 
Rltibe, and their content* would till a 500.000,- 
000 gallon reservoir. And soft words are 
°fi needed to get soft drink* — "tpeak man, 
easy" is not in the bright lexicon of the bot- 
tlers of fruit juices, 

In the old days the IwitJer mixed the in- 
Rwdicots by hand, trashed the bottle* in a 
l ub, and made his own. carbonic pas — usually 




' t °rn marble dust, cur. his own cork* and 
*>rcd them to the hollies. Nowadays, ma- 
chinery doci all the work. The modern boi- 
PS have come a long W«y from that carry 
•tenc, where 

By Ihr ruilr tub tlut brld lid- IVmkI, 

Their gas by belptr*' whecae* whirled, 
«***■ nrvcr the embolllrd mL«f* stood. 
And corked tbr drinks drunk rwurwi the world 

\\TlNDMILLS and windmill towers miule 
s»L thc United States during PJ2J. says 
Drpa r( merit of Commerce, were valued 
** $6,511,018, an increase of 28.3 per cent 
**** the value fixed In 1<>J1, the la si pre- 
tettling ye.tr in which i h-ii-.l- nf jiii»nuf.i-:turt> 
taken, Useful tirings, windmills— and 
f nm all diptw 0 f thr« piping political times 
I'tre'U be nu lack of QuuolrB la li 
them. 



lilt with 



ONLY 2V> per rent, or 164,347 of the 
^ 6.SO0.0OO farmers in the United States, 
**J> receiving service from cleft rit light and 
Power companies, *»y* n report made by the 
■^■d electric service committee of the Na- 
I'.in.it ri I r-v r ric Association, liiiiivjdujl mt. 
vJl 1 ' 1 ^ :nu ' poW'-r plants are in use by alwui 
*W,000 fannm. the committee found And 
j**"uej S, Wyer, of the Smithsonian lnstiiu- 
t, . on , al another lime ami in another place. 

testimony in behalf of electric power 
IJ bghtcn the household tasks of rural women. 
fj c wys itmt the women on Ihe farms are dr> 
"if? thepr work with equipmenl fifty year* Iw- 
""•'l l he up tq-d.il,. I.n ililirj, , JM -d Ln kirn 
»»d field. 

^Jow, isn't thai a bodkin to puncture con- 
hi uih-t ihr [uce nf national progress? But 




Wherever There'?, a Need for a Record. There's a Need for Acme 



SOME of the best sales 
executives in the coun- 
try tell us that Acme Visi- 
ble Records more profit- 
ably control their sales 
quotas and do it more 
adequately and more ef- 
fectively at a far less cost. 

Our well posted record experts, 
covering every section of the 
country* are "right next door" 
to discuss the matter of profit- 
able business records — and 
without obligation. Or, if you 
prefer, we'll gladly send the 
Acme Book of Visualized Busi- 
Control upon request. 



Visible Records 
Equipment 

is opening new sales 
possibilities; reduc- 
ing production, sell- 
ing and generalcosts; 
visualizing read facts; 
and othcrwiise profit- 
ably serving the 
country's leading 
indu-Hiriot. 

— fljfifa 

— Manufacture™ 

— Retailers 

—Public Utilities 
— Wholesaler* 
— Mmtscipalities 

—Piitributttn 

— 'Insurance 

With its remarkable 
record ofprof it-bui I J - 
ing accomplishment 
and its twelve cxdu* 
sh e paints of super- 
iority. Acme is help- 
ing countless indus- 
tries pav bener divi- 
dend- on invented 
capital 

Ask /or the 
Acme BooMri 



nesi 



ACME 

"Visible Records Equipment 

ACMK CaJU> SVSTXM Ccllfti^flrJiJ^jn. ?tv,CiiiCAOO 

0riii.ii Ottnei il<J Itcpi'ttinuiiiii in Melt Print ip.lt ClUft 



ACME CARD SYSTEM COMPANY, 
i 1 f > South Michigan Avenue , Qucjitfo 

gHavc rcprcacntirivc call 
Mall CaCnloiruc: 
><- - rni derailed recominrnJ.iin'in (is matl tin Imntllina 
(umple form* (ndiwJ.) 



Addfit 

By 



3 1 'Air m uniting 



U> AMI C*fen Svitih Ci»r«*T rttmxt i*r*tlt* Ik* fttrittn't **r\»ttt 
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A business story 

in four chapters 

|U Twenty years ago The Equitable 
had 23 officer* and employees and 
total resources of approximately 
$39,000,000. Today it has more 
than lyoo officers and employees, 
and its resources total more than 
? 400,000,000, 

2. Eight years ago its foreign trans- 
actions were handled by a sub- 
division of three men. Today its 
foreign department is a major di- 
vision of 480 men and 11,500 
correspondents on whom the sun 
never sets. 

3. Five years ago the bulk of its bank- 
ing business was of a purely Wall 
Street nature Today it is a modern 
lommerrial bank .dealing in national 
and international credits. 

4. In less than a generation The 
Equitable has grown from a sum 1 1 
company to be one of the world's 
largest and strongest financial in- 
stitutions and oneof the best- known 
American banks abroad. 

A Jntriftiv* itrktit, "EgvrTMu Siavica," 
xrdf it n*ittdyt* %f*n rfftnt. 



(Ian a bank be too big ? 

Tuum ixtm" « 1 hjciw?Ti phrw But It hoa * ml tifnV- 
kaoc* to tin qn sf ■ Wit. OVW pwtb in Jrpi* n.ri .-1.1 . 

Itiniki hm bnn pariBticd by a ft*wih in ptrMaiurl sad laciiibn, 

•> nW ttlt t»B«r Jwnnrml tvntacl wirii dcpmlnjn, mint the tome 
i ireful mutton ta their ban cm tin t*~r. nuintjisci. 



T 1 ?? EQUITABLE 
TRUST COMPANY 

OF NEW YORK 

37 WALL STREET 



UPTOWN Officii 

M.M UJS (JhUCfS 

IcnOO* I W Mi i ij il i , B.CI 

Uu4b llm. JtUwrck. WjC} 
r 4,111 ZlKmdrli I I I 

Hnm r.m . 41 Cat** <* CwhHh. 



iMr.m u H'- kM. 1 n un 11- 1 11 1 irr 

ill fir** >|4 r 

UISIHICI HKPRRSIiNTATIVHJ 



>V .1 . :-f I > II. v . I j.. 1 TuU 11.. ! .l 

UllCAOO: iKHwfc U Salic St. 
S»«« r-MNCIKOH' ■ . :.i 1, 



h dees s*em that with aJI the talk of 
for farmer!!, there might he Mime relief f< 
farmer*' wive* — who in addition to 
chores have to live wilh the tanner?, 
least, the politicians could wish Lhe 
women more power — 3 us I by way of mea 
"Volts for farm women.'' 

CCIENCT. hit again befriended indu 
This time it's the hairpin mater* wt 
helped. The pin money — hairpin moc 
of American women has been trickling 
the litis of barbers, And to aggravate tp 
losses of custom, a blued pin of German 
was put in competition with the Ids altractr 
japanned pin of domestic production. 



: 




perl* of the Bureau of Standard", put their 
heads together, and found [tat a single heal 
tinting applied lo rteel wire of suitable car- 
bon content would duplicate the blued fini** 
of the foreign pins. Now our hairpin malt' 
iLMr- ..in -i-c Germany's finish— u bolt fru" 5 
the blue, it a pinhead might say. 

A CODE of lysines* prartke ha* been wtfc* 
ten and adopted by the American Asi*" 
riaiion of Paper Specialty Manufacturer* 
The code lists a considerable number <*» 
practices thai will be held unfair, and Ll pf°" 
vide* that "proof of unfair practice shali t* 
around for rTpii[<i<m and publicity." Ethie*' 
prescriptions have been written from lime 1* 
time, but the doctor* in ihfc case seem de* 
tcrrniaeet that their formula shall be w^ 0 *! 
thing mure than a scrap of paper — n sort °* 
professional ultimatum i In eitdt. 

LARGE corporation* hove done notable W*** 
^ in providing houws for their employ**" 
with detached cottages having "all modef" 
convenience*" n frequent feature. tay» • *** 
pott of the National Civic Federation of ><j" 
York. Progrcs*iveric5s in building for 
masses, the Federation believes, fs a Hoi 11 ' 1 ';' 
blc characteristic of the times in the Unil" 10 
States. And so it i*. 

The cottage of today outdoes the m**' 
riom and the castle of an earlier time in'"" 
cilities for bVioi; jrul tilling. Not many y**^ 
ago, only a few bouses bad the cci-nvem 



of electricity fur ligLt and power, 



cooking and heating, and (he facility of 
phone c nijirnuriicaiion. Lite as not. 
the stately old buitdinga were what ibe f""*£ 
writers made them. In reality they were P r « 
ably erode and uncomfortable shelter* 
their tenants. .,1 
frrtair.lv tbr- workman f.hip of itir huiW rf 
cr* was not always the pcrfcclion 3, ^ cl ijf 
to it by popular fancy. A good cfea' °'.JjlJ 
has lieen wriltcn aliotit the blithe 
who vang at their jobs— of the 
created in ibe joy of the worker** "'p^ 
of the glories of tbr rraftaman^JP; 
work h the Middle Ages was no (UlJaawJ,. 

t . I. L _ !. J «yl«i>n H' 



1-1' 



but it may be that it was done when 
workers were not In good voice. r '' ",'hiii 
Amen's lumh has provided evidence 
J, 500 years ago there were workmen ""^ 

huxiRle.1 Ihrir job. [ (ifi 

It seems to be easy to dream ol Irtc K' 



Ftl i'it" Tin 



n Vmi rl<t" ■nCJ.IiVrn l,\r V<tt««'» W-rJfifJIt 
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Du-PIex Envelopes 

Produce More Sales 
Reduce Postage and Handling 

i 



Costs 




lower 
handling 
costs 



are h«»* t>*«> tonatani ao*rs 
of(£B-JFU3)#nv*;Jo>)J«» »»r nnr« vh«y imr« 6*ou_ 
to 9ut *t tVnt I on Ibtn years -n* -^tf- 1 ■ ■ ' i<. ■< J— 
th vny » fflclrnt rartlvr* of booalrti, timi 17 
:ug proois JuJ intctirt «f KatrrtajK 

w ae]J«*r LhiT at* product ivn of 
• ••!«« lbaj> Lhn ott ^ruirjr sir thcid Of Binding «alal(«« 



aril oUur material undo acwit* i mxr Iw^iiflt .Attlf 
<lt aajec litrralLitr, adding • MllinR punch which wujL i 



anablr us 



■ jwrsenal 




■ jvingi -.rii- jo ; . ;nj BicBarlJBfnt of ar^ firm u«ii»j the*. 




Users 
three 
years 

Letter 
and 
catalog 



IIClHWi C'.'Wfl5 
»it*efcot Mlti email on 




COLUMB IAN 

(f TWO COM'A 



post) 



COUPON 

Dtf-PIex Oaveldp*Ct*rpoTadon, Dept. A 
Swalb Market Stnact, Chu-Jfi*, 111. 



TWO COM7>AJlTMJ[NT 



linl ENVELOPES ENVELOPES i 

V'/'i? r'Pffr two standard make* of tvHKvmpartmvnt rnreiopa 



ma. 1 1 Hi r«i iHHN wB^l il l t . 
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It wasn't easy to talk with Dan 
about his will 



"p^tjT it seem* so uncanny I" 
Sally hud exclaimed. "Like 
getting ready for — " 

Her Bchool chum, Harriet 
Martin, had been speaking of a 
new will just made by her hus- 
band, and explaining the lmport- 
n net of a will and the appointment 
of an executor. 

"Like getting ready for death ? 
Not at all I It*» real I v providing 
for life." 

"I wonder if my husband has 
attended to these matters?" Sally 
speculated. "I wouldn't know- 
how to bring up such a subject 
wit.li Dan— you see, he's so re- 
served about business m.LCf.T'i." 

But she did muster courage to 
say that night, "Dun, do you 
think a wife is right in asking her 
husband if he has made a will; 
Should she help select the exec- 
timr 5 " 

Dan sat silent as she told »f }i r r 
talk with Harriet. 

"I think a wife is right," he 
finally said, "in asking that her 
husband make a will, and in being 
certain that it is to be carried out 



by a responsible executor — that's 
assuring h c r own furore." 

"Rave you made a will and 
appointed an executor?" asked 
Sally. 

"No, I haven't," admitted 
Dan. "But III do 10 immedi- 
ately, and appoint my trust com- 
pany executor. For everything 
Harriet says about the advan- 
tages of a trust company is 
absolutely true — it has continu- 
ous life, is supervised by the 
state, brings the experience and 
judgment of many men to the 
management of property, ami is a 
highly specialized institution for 
doing business of this sort safely." 

Ask your 
Trust Company 

for a copy of 

"Safeguard! 
Your KarniU't 
Future" an tntrr- 
citing bookie r 
containing infer- 
HI* (i tin about 

wills, and trusts. 
The booklet any 
alio be obtained 

liv «M '"lu; (ii rl,c 

uddrcH brio*. 




TRUST COMPANY DIVISION 
AMERICAN BANKERS ASSOCIATION 
1 1 0 EAST *lnd STREET. NEW YORK 



of mansions and castles of other day* — cot 
mj easy 10 apprctuile the conveniences of this 
a kit, but 

Glories, like idow worms, alar off sbiur Ijrucht, 
But look'd to near have neither heat not bidit. 

CHICAGO'S nchool system now offers * 
course in houjekireiiing, A five-room 
apartment is used foi the instruction. Girl* 
□ re taught how to cook, how to sew. huw to 
make a family budget, how to make lied*, 
how to dean house — and the Care of babi»* 
The "baby" used In the course it of bisque. 
With the property hahy I In- iii-i r,n inrs «tiuw 
the fpth how to bit he and dress a Ike boby 
— nnd where to put In pins. 

Housekeeping and lie rare of babies is » 
proper business for women, and better home* 
and better babies will come oi study md 
practice. Hut use t»f a phoney baby doesn't, 
face the real issue. A live baby U no re- 
specter of cuirkulums in Chicaso or cise- 
where— the race is not to the bisque. 

A PLEA for fewer and belter books wns 
appJ iinioi .it the annual convention of 
ihe American Booksellers Association. Too 
many "pot toilers" are coming from lh c 
printing huttn-s to the discouragement of book 
reading and book owning, according to a re- 
port ot the Association '* board of trade. Clr- 
l ul.it mil: libraries have also decreased the sale 
of modem fiction, another report 'aid 1'rob- 
ably too many books do spoil the booksellers 
broth) — but how are publishers and a ut hurl 1 
to live? 

The problem of the publisher, of course. 




if to keep his presses going and his staff f 
tact. And the problem of the author r* 
seem a literary lion bo the well-known wolf 
— there's many a rejection slip 'twtst a boo* 
ond a scrip. Bad writers are not rare *n» 
their sins may find them out. Even J»> 
who would deny tbcm the comfort of 
that "there is no hell for authors in the nest 
world — -ibrj? suffer so much from critic* and 
IJul.'li.Oicrr "in thi?.'" Hut once fame is 
taincil, authors' letters on all sort* of * u,t " 
jectk .'.in! in all eoniiitions ot persons ed WO 
print, ilthouah prices of their hooks may t" 5 
butchered to nuke a booksellers' boh'tiaf- 
So it i* thai 

The Iriten men write live after them; 

Hit .' t :■ DM inli m-rj vi il In ttirlt ll.ni''* 

SKILLED workmen are today recei 
hiiiber daily pay than ten vears aflo, sa. 
the National Industrial Conference Hoaro- 
No news or novelty is in that statement- ov 
it may be worth knowing that at the time ** 
making the report, printers held first pbc^ J 
the magnitude of tbeir weekly earnuvPj 
Newspaper and mngasltw printers "^^S 
an averse* weekly pay of $36.14. R -'j, 
second were the iron wad steel worker* »'" 
an average pav of $33. J 7 a week And » 
third place stood the automobile 
workers with $31.12 d week. Ne*t In n^T,", 
of their pay checks were the book ■ J ** t 1 . 
printers, foundry jnd machine shop workr 



m#n wiiuf H> Amiif" Mini Amuchiiiii rf««' w^nfiim liir .Vathm't RudittU 
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^grkoltura] implrmrni workers, chemical fac- 
tory cmpltpyrs, ,™d workers La electrical and 
rubber factories. 

We[|, who would hegrudge the printer hi* 
high place in American industry ? He makes 
known (he sayings, writings, and doings of 
nthrr men, and .'or that service the world it 
much beholden to him. Much ink. has gone 
over the rollers since the times of Gutenberg 
; md Cajrton, and now the craft of the printer's 
hand is supplemented with machinery of art- 
ful capabilities. Dot r-.uiuj.Tt:itil.' continue 1o 
"fleet human frailties and fallibilities, ami 
PnnteTs must still grope for the meaning of 
;tWnt minds. Printer* are much wiih the 
world and in close touch with its sham and 
artifice, Small wonder ihat they should be- 
come clour ,ind gray with brooding on the in- 
Jutlue of "ijfpograplni jJ errors. " 

Bui the great peuie mil come when the 
■II line k act at last, and rule and stick put 
by, and (vth: .mi! -rutr l?oih .dike in proper 
RtJteup fie. OthcrB will then do for tie 
printer the mortuary honor to print his name 
»n "cap*," and perhaps accord hirti the dig- 
nity of the four-stroke oath. And like as mil, 
gbj soul would remain in (li.ir.nier with hi- 
life, and would relax no standard of his craft 
^Probably the Millty Way would «cm only 
Vrai, B font, - -R,CW, 

Senai e Figures Show Gain 

For U. S. Business in 1922 

M'NETEEN twenty-two has been gen- 
"* 1 erally conceded to have been a better year 
ta biMiaraa result* than 1021, but the octet 
•Uktbties have been lacking nor will they be 
^"pletely available .for several month*. 
Meanwhile, however, some figures compiled 
^Perkily for the Senate when it was consider- 
ing the uro|WMl to levy a graduated tax upon 
«W undistributed portion of cori'oriite net 
Anting}, demonstrate that even in agriculture 
««)ditioii» improved in 1«2. 

Jn 142 1 alt corporation* showing a profit, 
J'lflQO in number, had in the aggregate 
*U3<S,O0Q.Oa0 of Usable net income. In 
^'22 Ihr I- i -IjlJ iiirinjr.LliuliL with ;i Uluble 
•wt income exceeding $2j000 showed an axgrc- 
Jg* uf $6,58tj ,000.000- In 1*>2 1 all corpora- 
y°*s engaged in Agriculture and related in- 
«ttstrie» having iny net income, toulitn; 
™-U* r showed an aggregate of $40,000,000. 
?£f rM * in son w 1,600 reported $S7- 

^*AO00. For other groups, the figures for all 
5'"Poratk*is showing .mv liiwblr net Income 
* 102! and for those with moie than $2,000 
■ 192Z are: 



iii-.„ r 

All ir.Lr 
!••■••! t . 

tf-..-.l-l, 



wr i*:: 

nns.noo.oon is'i.oosgDOO 

I.TTT.UOO.Olia J,VMV.OOD,000 

MV.IKKMMK 4.W.OOO.OUP 

la... I Alt,OMU*» 

* T>um,4KH I td.OWjOW 

E^^^rabtWancd., ir. i.imn.ojm a*.r«jiM»i 

H2?"' , F ,J l>"«1'Ji--t». iO.OW.WI) 101.000.000 

pfPfT, jMtl,, „,,, ,,„.,, IIIW<lli 7*.f» I 

AK 134,000,000 IM.OMjODO 

■E£**»'-sl« sml MM ■J J „i MC n *5C.MM,0» +« .000,000 
ff*' f «l»r, sndrtsMtittiiluru. M.WW.oOO 1 IS ,000,000 

( "" kT.ooojm iSjBooiww 

TW^rlA-tliia mill intblK slfl- 

T^J" H J 1.000,000 171,000,000 

ftr™-. ...... JIJ.iXW.OW **B,OQ0,rlO0 

BS!j"* ,in *t, ainiiaenMiiitn. 

lttSl2*<««e iih.ikjo.OOO I.IT.CMMJW 

l^"- »*H«|ng, Jnauianr*. 

ij»j)on.iiou i-u.ow.ow 

When the complete statistics for 1W aft 
{™ulUhed, they will be ewn more favurable 
^Tarison wlih the figures fur l«l ilun 
dnl.i ULibmiltcd tu the Senate !ur .1 purpo>e 

|ruTo^ n 0 * available, bownrr. wnuld mem to 
J^otttUate that ewry brflnch of biuixwss 
mLT y P^'tiripated in the recovery which got 
under way j n iojj. 
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Have You Sent 
for Your Copy of 
This Book ? 

W# Knv* u > r d the rrcvnt Uiuu at a number al 
National Journals to- announce tha publication 
of thi* boohlat. Wa be | ic r it will ba r««J with 
Itttaraal by every man whoae plant hav* lO do 
with machinery. A maehina, whather It ba an 
Autaniobilr, a Rack trmhif or a Staam Roller, 
i* only prolttabla »>> long ai it runt; and thia 
is determined by the rjuajity of the uteri uied 
in mmkinit it* wearinc parti it is only wearing 
pans that fail. 

To stress the importance of "pultiiif the ritsht 
steel on the job," we have used the booklet to 
illustrate s number of Speririt applications. 

If you have not already Mitt for a copy, da so 

now. 

Seamless Steel Cylinders 
for Gases at High 
Pressure 

All cylinders are much alike In out ward appear- 
ance, but there esiats certain differences which 
hold « definite significance? nr the buyer. Thus, 
a cylinder ilml stands up to service for fifteen 
yeara it considerably cheaper, regardless of its 
first coat, than one ready to be Scrapper] at 

that time. 

No Wharton cylinder has ever failed. Made 
at our Kaston plant, William Wharton, Jr. A 
Company, Inc. 

Special Castings for Any 
Purpose 

Commrrcca I 5*ecf Cutting* Electric Furn»( e 
or Converter Steel, The uniform, (lawless cast- 
ing; is what you have in mind when you v\*< r 
your order. You don't always gat it. In all 
industries men are looking for a source of sup- 
ply of high grade com me rrUl t astings- This 
company ran furnish them. 

Ti'ieo Manganese i"/eel CttMtinf Ordinary 
mrtal hard enuugh to resist abrasion ia toe 
brittle. Manganese steel possesses th* quality 
-of hardness without hrittleness. These enst- 
if)|;s are nda|>ted to a large range of applica- 
tions where excessive wear is encountered. 



Taylor- Wharton Iron & Steel Co. 

1 1 1|>I> 111 iditi' . Nr» Jersey 

Uf caiiasr of lit /IiMsri; ffmss rmrsfi! ttmrimf halt 
ptwnm f— **» OtUtU awSa/sflS'S «y ajsarssne Uni 



Cai^/agf en Requctt 




Rull. .i.| 
Mill Mi. 




Hies ir» if i» ii tr TiniitWiiiTm Tins ft JiTrri. Cn»r«m f*+'f "rsrn>s i*r jfsr««'» tl*n«*n 
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The Worm at the Root 

A worm can bore away unnoticed 
at the root of R plant or tree and 
cause 4ecay and death. 

Is the worm of disease boring 
away unnoticed at the roots of your 

Many conititutianaj diseases, such 
as Blight's or Diabetes, can creep 
intn vrnir !>y^tem unsuspected until 
they became chronic ami perhaps 
incurable. 

There is one deli nice check-up on 
your health which discloses the 
danger signal when the w«rra of dis- 
ease starts its wort. " This check is 
a periodical urinalysis. By it we 
keep watch and ward over the .state 
of your health, notify you when 
the slightest irregularity has started, 
protect you against disease getting a 
grip on vour system unsuspected. 

This BUREAU, the oldest ana 
largest in the country, the original 
health protection service, makes 
thisexamination for yctu periodically, 
does all the work, take* all the 
lather and trouble off your shoul- 
ders, gives you a health report every 
three months that is your physical 
trial balance — all for a very modest 
fee. The cost is so small that you 
cannot afford to be without this 
icrviee. 

Send this coupon today for bi- 
tcresting treatise on health protec- 
tion. 

National Bureau of Analysis 

N.B. S4 Republic Bldg. Chicago. 111. 



National Bureau u( Anal)iuu 

tUt, 04. Republic »lilg., Chu-i^, tlL 

tirrtikmen; Patau? acnil me r'klay, free nf 
chartfe, your health protection crrante, "The 
Span of Lift." 

K 



News of Organized 
Business 

THE PROPERTIES of refriseratiriR material, 
and types ot equipment used and the hai- 
atd* irrvolved to their utt are d sau s md by th* 
National Safety Council In u pamphlet tin ttic- 
ilianui] ralriEiiralioiL The iHmpnlii » Number 
61 or a series on safe praciirn, |ui higher! by the 
Council — "tl cooperative non tofflflMrfcial organ- 
ization of men, industries and cnmmu hlLim th 
'f fttf'f in the prevention <u accident:!" With 
offices at 16K North Mtehijpin Avenue, Chirajjo. 

"Mechanical refrigeration has become indis- 
pensable to many ind entries awl e frequently 
used in bomc-s hut. llir other kind- oi «-.-|ui|inmit. 
has proved to tar dangerous to Hie and nmb awl 
fcralth at itnips," the Councils engineers say In 
introduction. "The purpose of thit pamphlet 
it to outline the properties oi rrrriee rutin f> ma .. 
tennis and lypra of e<jiuprn*nt used, to discmi 
the hazards involved, and to describe methods 
iur otTTiomlnu itt kaaenln< thetn.*" 

The pamphlet, according to the Council, a in 
no way a duplication of die proposed Mechanical 
UririRcratioo Safety Code, sponsored by the 
American Society oi Rclrisertttirtu, Engineers, but 
h merely deigned to present, information thai 
a ill Me helpful to industrus and the ueneral pub- 
lic hi avokdinc accident and health ha cud* 

Hew Building for Joliet Chamber 

A TWO hundred* and twenty-five thousand tlol- 
A lar hmldlwt Is to be erected lor use of the 
J«l«el chamber, recently organized throush con- 
vdiduticn of [be Association of Commerce, the 
Retail Merchants Association, and the Commer- 
cial Club, a social ormtnisation, 

Architect! are now at work on plant for the 
triiltdtnitf announced to be ready tor occupancy 
by January 1. 191$. Thr building will include 
biuiocas offices, club moms, larger anil small din- 
inu rooms, and a banquet room to scat 800 per- 
Mvra. 

The site is loaned in the business district ol the 
dty. Banks agreed to umli-rwriir .■ »r.t nmrt. 
tiaiic equal to "ty-hill the cost o( the tot and the 
buildmsr Thr money required of the chamber 
unifcr that arraiHfenwmt w» raised through sale 
of 4 per cent second mortgage bonds to the 
amount of $100,000, and the Sum of SI5.000 was 
obtained from membership initiation fact, 

During the huildirut campaign a canvas* was 
made for member* nn a continuing bwis. The 
coal was set at 1 000. and lOOn member* were 
obtained By January 1, 10 !f. the chamber ex- 
pects lo have 1*00 member;. The solicitation In 
behalf oi the buildinR and far membership wai 
onpadnd and directed by a local committee at 
a cost ol ?150. 

A Municipal Traffic Bureau 

DURING the war the port of Portland, Ore- 
icon, was sersrd by six steamship line* ; now 
then an: fiffy-three lines in wrvkc. Important 
In the ei puns km of that wnice has been the 
municipal traffic bureau under the direction ai 
II. L. Hur|Min branchei of (he bureau are 
cstaMiahed at New York City and at K-ibr. J^un 
RrpreHmtativn of tire bureau at the branch 
nfSm make known to thr offices of firm* that 
ihip uuods to the PariAr Cmst nt to the Orient 
the facilities of Portland for handling: shipment", 
and invite the Tttutlna of shipments thtuu^b Port- 
land Tin: rrpreiencati^'ea abo call at the afltcm 
trj ^camihlp companies lo report on the quan- 
litics ol car^o available, the dtrjith of water in 
Portknd harbor and Its approaches, and give 
shnfiar pertinent inlormation. 

In addition to the representative* at the h ranch 
orticn. trnveline rejtrrtentalivrs are maintained 
In Australia, New Zealand, and the Straits Set- 
tlements, aid also a local representative who 
tnveb from Portland (h couch I he interior of the 
Columbia "Rfver baaln. srr\ , inic a rrjrion of 26+,- 
000 Kpaare tnilo tributary to Portland by inform- 
ing lhippera and produrrrs ot the facilities of 
Portland awl by helpimi them lo wlvp ihrir 
tran'ij.Mirf jfitin pMihh rn 

A putilhlty imi .nlvcni-inc department is Itt 



AuTo-n £SK 

KnarJr \lw batf man 'b "tifr nt f artnn " — uncap fOV' 
mntklmtial .lata, icatntin ami ilaTJv wrvv All vrllhin 
ann'iriiiids— «nl i»i(i«ri/jMifiiWr, Opnnsflltealiwjk. 
to rmiicdi Hit Enidalsn in (*r fiir tttfatrut twuwrj- 
Jfrttfartrrrlrial t>iun Aaituriataioaji— M.S' Infe"' 
UN (dnta). iJN fiymmi) , 

AUTOMATIC FILE & INDEX CO. 

£. 11th Slrnl. Cmn Urny, HU. 

CJkiiaio Dririi A thtf. -Ml Snulk HVVrA, 
\rw York. .'5 ft litr&dway 
Lot A ■*rirt. *S0 i>t>*th Suing 

AUIOMAMC 



FILES 
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Bureau of 

Canadian 
Information 

The Canadlsm Pacine Railway, through it* 
Bureau of Canadian Informs Jon, will fur- 
nish you with the latest reliable iniormatioa 
on erery phase of industrial and aerkul rural 
development in Canada. La the Reference 
I.ibrarif"i,ii)aininined at Chicagci p J?ew York 
and Montreal, are Complete data on natural 
resourcea, climate, labor, transport* tint}, 
busfnpsjioppRiagi, ere, in Canada. Addi- 
tional data ia constantly brine added. 

Development Branch 

If you are coosiderint; the establishment of 
your industry in Canada,, either to develop 
your Canadian business or export trade, 
you are invited to consult thin Branch. An 
expert staH la maintained to acquire nnii 
investigate information rotative to Cana- 
dian industrial raw material*. Information 
aa to such rawmaierials, as well as upon any 
practical problem affectina the establish- 
meet of your industry, including markets, 
competition, labor costs, power, fuel, 
i* available. 

tip charvK nt nMlrntlnn alioi-lW in til* 

t»hl Called* ln^H*.d lo niak* ua* 1: 

CANADIAN PACIFIC RAILWAY 

air-iaivtst ot coLDaiunoa asD »EuuDrMvn' 
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A Cure for the "Dingies" 

Is your plant production difficult to maintain? Is your labor 
turnover higher than it should be? Do you have considerable 
spoilage? Arc accidents increasing? 

If any of these symptoms arc present, perhaps ynur plant has 
the "Dingies." Better call in "Old Sal, M. D." and get .1 pre 
ftcription for Fenestra Win Jo Walts. The treatment ts inexpensive 
and it is it great rcju vena tor. 

Inadequate light and improper ventilation arc among the com- 
mon maladies that slow down industrial activity. Yet they are 
very easily corrected. Small wood window* in ow buildings m»y 
be replaced hy lartfe bays of glass and steel. Superfluous masonry 
wall areas may be changed into windows. Roofs may be re- 
designed to admit light and take off smoke and gases. 

You'll be surprised at the increased efficiency these changes can 
produce at a very moderate expenditure. Fenestra engineers near 
you will be glad to study your plant and make suggestions 
and estimates of cost without the slightest obligation, handle 
derails, supply stock types from warehouse and insure you a 
satisfactory installation. 



OkrKOIT STKKI. fHODVCn COM TAN V, II-8H E. Ofiul IWr»*nt, DHTHOIT 
1-mtnirUv EMratt, Tomato mni 0*tUp>J 



W* Fi :i t 1- rr! f it rly enjn- 
pitted t lit i n* t ill m u>n o\ 
ynur a&ih in our venrc 
roam* iind I »m ccr- 
tainly delighted ufiift the 
result*, it has made 
Mn « great improve- 

Hi' :.r l :u r I n ■ •■ 
muM (umt ever and Me 
if. I am tpiirc lure > ■ »■ i 
wuulJ never know but 
what the sub. had been 
put in at the time the 
building *jj erased. 

I ■„■ <- g&Mtt JHUti <•>•-, 

flu/*/*, J, G 

It seems strange thai 
it h»» taken so ntany 
years fur ■ number of un 
tu Make up tii the fact 
that daylight ii so im- 
portant a thing to wo. 
Vide for in the Wiping 
of factorica. 

We have, during the 
past three year*, taken 
out * great many of our 
old window* and put in 
Ur|[C areeJ ».ith urnl we 
lute fuuiul E liia jiii ci- 
trxinely profitable thing 
to do. 

-JVijr* Furni/tre Co., 
CriuxJ KtpiJt, SficA. 

Two view ■ o( the plant of 

r I (ii- Slitfit i urnitiire l.n. 
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Tehestra 

The Original Steel WindoWa 11 



This Tells 
You Itb 
Fenestra 



WW** ir-i'rlaf ht Dmnrt St«L ISnMlfTS 0>ur«ai fhtir mml!iin Ik* .V<»lin»"/ "unWri 
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*HTS little volume— 
while aiming chiefly to 
msr _ T give an indication of 

^3^*f whatmaybeexpectcdfrom<J 
? g Canadaduring the next few 

decades — embodies also 
general information of particular interest to those 
w ho do business with Canada, or who contemplate 
establishing in the Dominion. 

WV shall be rUd to tamiA a mfy ofikt 



The Rlttl Bank 
of Canada 



HEAL* OFFICE, MONTREAL - 
(VI WlJiunr* it. 



- IlKANCIIES 



You Can Dip 
This Housed 
in Water 





Slant Tex makes an old masonry building 
look like new. It hca.uti5cs and uniform* 
the appearance of stucco, brick, or cm- 
crcte. It eliminates stains and weather 
dlji^oloroTkrv 1 ' It (pvc-» n w/t, lint tmi^h 
that looks like stone. 
StancTex U pot an ordinary paint. It will 
not chip, (hike or peel off. It rainproof s 
wulh and saves repainting for yam. 



................ 



ftrr mraoN UB4-iKUIHtltS.fKtKfllT.Mlf.il. 

Semi f tM Sun T«* Cohr Chart mi tnl tMtnsUon 

i*l □ IWnitTJI airftal masonry. □ 1 !>»tIi«1ti ma iri- 
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Protects Concrete 
Brick am/ Masonry 

SconcTcx ia one of ihc ccmplete tine of 
Truacon Maintenance Products far build- 
trig and equipment — paints and vamiaha 
for interiors and exteriors, floor finishes, 
waterpetHftncs. steel paints, etc. 
Writ* fur Fr.-t Stonrtft Cfiior Crtorf 
Showing 10 Atlraclat Masonry Cetera 

THE TRUSCON LABORATORIES 

1« TniKHi Bids. DgTFOlT. MUM, 

TRUSCON 

X MAINTENANCE 
ENGINEERING 



nperutjon nl the home office. Kepott- nn tm L i 
ficss opporlunitii-h lire made to [he home 
by the branch and traveling representatives ol 
the bureau, and their reports are then forwarded 
lo Portland firm* thai may tie interested. Ail ot 
the representative* make studies of the traffic si 
the porto included In their assienmcntri and re- 
port pussihihths. ill the interest of Portland 

Airplanes May Affect City Plane 

TO BUILD cities all alike by turmultt would 
obliterate tit rllatlnankhini; features ot Ihn-tr 

tc*pography, suggests Frederic A. Delano, J» 
discussing Ihe application nl regional planning 
to (he cities ot New Vork, Chicago and Wash- 
ington. Addressing the members of the Chi- 
cagu Regional Planning Association, Mr. D*- 
lano eraphasieed toe importance ot scaling: (be 
proportions ot buildtngs to accord with their 
surroundings. Great variations in the height* 
buildings have railed new problems hi city plan- 
nine, he taut, and in thov problem* ue bi- 
rluiicd the c om pl eai tiri tit transportation and 
concentration of population lie believed iliai 

"The question of transportation fact lit ir», the 
LonvEnlcnee of the public and comfort must 
also be considered in connection with these sky- 
scr a p er s; also matters of euureeraiMl values due 

(O OVWConccntration. 

H . . . Wc know that Hie automobile has cre- 
ated new di(n> ill lies, and hist iu> the- aulo bus. 
asd the motor irurk We know that, presently 
the greater use of tie airship] and aeroplane* 
is certain to affect our whole city planning- 
Some planners (ell us that it will be necessary 
to lav <iut lamling fields. Perhaps we shall 
have to work out a plan by which the landing- 
cm be done on (he flat top* of our buUdfngl, 
which would make it necessary to adopt some 
standard* of unifurm roof levels." 

Deep Water Interests Richmond 

RICHMOND b spending MSflOO to ascertain 
the volume of commerce that would be 
handled by water in addition to tbc present 
water-borne commerce, pmviiled ihe ]jxui- 
River is deepened and rtraighteiuMi, and ade- 
quate port facilities arc made available. Tbs 
required Industrial and rnmw<irrlil survey wa* 
made «i the direction ol the chy by the Tech- 
nical Advisory Corporation ol New York. Thn 
importance of the inveitlfnitioet la sue^csted by 
AtcamiiBd, published by the- chumlier: 

''Millions oi dofbtn have been lost to Kiih- 
mond shippen berjluac ol the kdt ol waif* 
tninjrvortation facftitits, and it u ihii enormnui 
lost the business interests ot Richmond Hope 
lo stop by immediate and enihusfftMic action" 

Compulsory Voting Law Sought 

A CONfPULSORY voting law would benefit 
* ■> the entire nation, believes the ibuniber al 
I .a rains, and in testimony ot that belief I he 
chambota board of directors has concurred m a 
resolution which m'ommmda ihnt — 
. . . the business men of the country, who have 
heretofore taken the Hand lhat they are too 
busy to nive aemre to their city, state, or ufciaBA 
as well as every other powesior of ibc franchise 
in the cornJditnity arbo. thrauxh negleirt or 
I eat ntm, refuses to eaRrcisc bis franchise 
be compelled by lejal means lo exurcLse 
franrtic^e and 

lli.it we urge that a suitable law be placed 
upon the statute books, making it cnmputoP 
lhat all legal voters retcistrr and vote at all 1=** 
elections held, and 

. . ■ that s penalty of temporary disfranch 
men'., tir fine, or both, an may seem best In »o- 
eertion with such a law, be imposed upon & 
electors failing to vote. 

Ft Wayne Values Tr.nde Tours 

A t'AY f.f rnurtaitimfnt wai r'^nnnl Hj ,,lt 
it Fort Wayne chamber to bo one foot * 
rheil vtsiling merchjltits from stvajj OW" 
and (wo Indiana towns tm»l of Fort Way*** 
Members ol the Fort Wayne chamber ba™ 
made (our lours to establish good* will for 
Wayne in nearby towns and chics, but tin r" 
lion fur the oul-uf-luwu merchants marked 
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fiw inbound lour id lit rponscml hv Hit 
i.namber. 

The program arrnnK&d for the viutor* in- 
cluded a hand concert, a *ight«ecinK trip, ■ 
luncheon, a theater party lor women viuton, and 
an inspection of wholesale houses and factories . 
Of cht Importance ul trade tour* in Kort Wayne, 
E. C. Millor, president of the chamber, said: 

"The mule tour? Have my tlrtin^rsL commen- 
dation. I believe the four outbound toun we 
have had in pail vearc have demonstrated their 
value to the city, and 1 expect thb inbnund lirar 
to be an oven greater nucces.?. 1 iliink these 
trade mun Are the moat effective mean* wr have 
the chamber of cunimerre tor building good- 
will and incretuine the trade territory of Fort 

Cities and Books About Them 

HE DLST1XCTIVE charatteristlca of rittra 
and their governments arc reflected in books 

iefitljr <Omr jmrn Ihe jiulili'Jun. ! 

bry booki un New York, Boaton, WathinRtcn, 
troit, and Uuffalo. 

Mew York blatb. school students were the rtu- 
.TOKi of "Out City— New Yatk," puhliihed by 
Allvn k Bacon, 1934. 

A revirw nf the important fatU of BnttOfl'l 
faJatofv i» presented in "Boston, like Fuuc and 
Jhe People/' by M. A. DeWoHe Howe, puhlwhed 
by the Mac mi llait Company , 1914. 

Loubc Payton Latimer in "Your Washington 
awl Mine," published by SrrTfcwra Soon, 10J4, 
raelude* chapter* on the dty'» hatory, H» ad- 
<J»Inl«tr»lSon and it* plan. 

Tiic brtroil AVti'i in l<ili publWlcd OoMre IJ. 
CmUo'j "The Story nf Detroit. " 

iliifinlit'i i|i;|.Mirtitii'iit of (duration ha» adopted 
"BuFfaU,', Teitbooh" lm uae In the cky trMoh. 
Tht book wiu written hy John F. Barry ami 
Wnbrrt W. £leae*. The city council paid for 
w publication of the honk, and rupte* are oh- 
wnable from the city clerk of Buffalo, In- 
(■utleii in the lxiok arc an appraisal nf Buflalo't 
Jj^Velopmenl, and an anatysb Is otl«ed a? evi- 
dence thai the industrial expansion of title* b> 
*t«M hy (hrir relative importance oi crnlen of 
WODOmk assembly of raw material, economic 
t^nduciinn and economic distribution. 

A $5,000,000 Order for Buffilo 

;TEEL CARS valued at S5.0OO.flOO Wert or- 
dered Imm. the ButfiU, plant of the Amer- 
n Car and Fotuidr) Company through rt-p- 
J***nt»tion« of the Buffalo chamber, in conpera- 
™0n with the car company and the New York 
Central Railroad Compunv Of the chamber** 
toler^t the Bujtafr Livr Wirt *ay». 

"It wa* a detail In the day 1 ! work of the 
'hairribtrr to bring thh order to Buffalo Hun- 
~™» of thousand* nf dollar* worth of olhrr 
2J~5f* »re constantly beini? jilarrcl here ihruufth 
^"l" 1 wcH-dimicd effort* on the part of the 
***nVhet. Surh work mrnL' support, ami ii i> 
J*ot aikirtR loo nsuch of any buainrH hntue in 
">rs city to cotttrihtite ten etnui a day far each 
""fains, day in the yunr, the cott of h mem- 
"^rtlp in the t lumber, to help the chamber 
«Wuior lt« octivHie* " 

A New Kind of Annual Report 

I has hrrn arhirvrti in thr nnnual rc- 
T-* port r>r the Botton chamber, "What They 
"und at i7T" William We»l, an enerartk 
*Wemer, return* to hit New England home 
11,1,1 *ilb hit Irlend. Jamet Eul. a lukewarm 
■Muiber cff lrie aoaton chamtter, ratb at the 
S"*bera beadquarterj. With ihic M-ttinn for 
' Sr 011, tht * rtivillc ' achhrvrmenti of 
""' r Ii-i.'iilm .in iitld in narrative form. 

Cities Believe in Advertising 

UOOTBLACICS. department store*, aiLt-filUne; 
■ "^Mon*, bm tiiwa — every buaineM man, every 
™j™>c«l Btternriie rnnlrtWed to a fund far the 
7*^tl«0*nt nf Pnrt.mnijth. New rUmpOllrr 
n . *ve hounj a committee of thurnrier nMsoben 
g** 1 S 3 JW>, and only a <mall part of the 
BuslneM district had then bern ranvaanl The 
*W»V «W be aprnl lor foldrri and nuwapapcr 

A fund nf $70,000 waa iubucrihed in Otsdeo. 
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Ilirfr- i» iinJv 4 p,lrtul IllK of 
product* ahipped with «tnn' 
■■■my and sjfuy in Pirmci i 
Wmbuund Botura and Cr*l«». 
Space pmlnbili lutinK 
■II product*. 
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What 
is the Actual Cost 
of Your Shipping Boxes? 

Frequently the initial box cort is but 
a small fraction of the actual cose How 
nhout labor cost-'. 1 ransportntion 
charges? Loh and damage claims' 

A General Ho.v Engineer recently an* 
alysed the shipping nn-ilnuU of a large 
manufacturer. The crates were rec- 
tangular, large, weighed fifty pound*. 
% inch lumber was used. They took 
an hour to build and pack and were 
ficavy and hard to handle. 

Now hut five minutes arc needed for 
the work — one twelfth the former 
labor eo>.t. And the new Pioneer Crate 
i-. e;..,v i" h-itidle btvause i'f the change 
in shape. 

Tliirfv five pound? weight is mvci! on 
each crate — a good reduction in trans- 
port. ui. >n cost. Yet the Pioneer U 
stronger than the old crate. 

A General Box Engineer will he gli.nl 
to call on you, study your boxing or 
crating methods, render a report — 
simply on receipt of a letter from you. 
No coat or ubligatkm. 



GENERAL BOX COMPANY 

MU N. Dearbnrn Street - Chicago, Illinois 



Sfl rtifrrn Yx. Mr|/i 1 .11 1 ^ , >l I !.'■» Jl H«n,l IriilL-. 



Bo< ■ [uia, La. Cr«wfard«v1ll». itirt. HnnUcn. T««. 

rSrrwmn. A In. D*1i..i! . Ml . ! . ttllDtf.Ma. 

»T«»lrn, N T. Eaat8t-l.mlii.nl. Kau«nii Ctiy.K 

Cirirrnnall.Q HattltraOurt. Mtta. UaulntlSa. Kt. 

Wmi hdiLdDii.atafeL. 



Mnt:vtll«, Tmn. 
KtwOTfaani.La. 
pvarl R vn.i.n 
S-,tl.i.,il.i.,W... 
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Where KNOWLEDGE is Bliss 

and IGNORANCE is Folly 

Ignorance may be bliss and it may be folly to be 
wi*e — in poetry — but not in business; for Ignor- 
ance ia the greatest of all business evila; because it 
is blind business in action. 

Successful business knows, from costly experience, 
that Ignorance is anything but bliss. And that 
the only connec-tirm folfy ha* with n iWoni 13 wl)rn 
business has been foolish enough not to be wiser 
sooner. 

Nine out of ten infirmities and failures in business 
are directly traceable to barren Ignorance — -ignor- 
ance of trade conditions, of costs, of markets, of 
simple organization, system, management, control. , 
And, above all, blind ignorance of the presence of 
a new order of things in business today — the order 
of e*8Ct knowledge bated on dependable fact* 
Mnd figures. 

Ignorance is the bandage to the eyes, the chain bo 
the feet, of Progress. Knowledge is the wings lift- 
ing business to Power and Profit. 

A business that knows itself does not fail, A busi- 
ness that guesses and gambles never fails to fail. 

A lot of "pretty little words" perhaps, these para- 
phrased epigrams of great philosophers. Ignorance 
w-'ill claim they do not apply to business. 
Knowledge knows they do. 
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Reprints of Articles 

appearing in this magazine may be ordered 
from Thk Nation's BusinesSj Mills Build- 
ing, Washington. 

We will give permission, on request, for rhe rrpriniing of articles from Tut 
Nation '.i Bvmnkss in house organs, or in other organization periodicals. 



Utah, Tor the advertisement oi Ihc city And 
the ubtainnunt »i new industries, 'hrden shosved 
it* wiHinRnBi to ftipnort expenditure* for 
Burster publicity when chamber cmiiiiiil 'v.- - .it: 
ya*nri the business and professions! men. 

Small Groups Facilitate Work 

HELPFUL idluw>hip h cosier in u una I J uroUP 
I him in a larpe croup, bclkrvci Lite Jack- 
sonville chamber. In the dirrction ai thai be- 
lift the chamber, when pivnaiag i terict oi tc" 
round-table membership met line , divided Uf 
membership in ten flroupj, The president Rave 

notice that: 

"No long: speeches will be permitted. Kath 
member will be Bfv*n an opportunity lu ask 
<iue»liuii9 or to make wiigerttiotu fur lhc boo 1 ' 
ol lite ctimmunity or of thr dumber. There 
Wfll be no solicitation for membership, money 
or wnrk, Ju»t a p lea san t , helpful hour to- 
gether 

"These meetings have been »rr»n\|iid sample 
to meet a need for real membership conference* 
in thr-intere-t of otir eily. Notes wilt tie taken 
ol oil nunnestiora, and resolutions may tie jussed 
n-rttmniending Ihat the board of tovernors of the 
dumber cocaidcr any particular Sugg cation for 
invent Ration or unrtrrtakinjn by the chamber. 

A ni (kin I Silk Named "Rayon" 

UMNAL approval ot the word "Rayon" to be 
* adopted lib the generic name far artificial 
lltk was voted by t h-rr hoard of dirrrton of tho 
National Retail Dry Good* Association. Notifi- 
cation of the final adoption of Rayon bv the 
retail trade has been tent to tile nvmmillre of 
artificial silk producers and manuiaclurera 
besdrd by S. A. Salivas?, of thf Viscose Com- 
pany. Tn advising the committee of it* actlottt 
the Inard ol dtrrcfrm of the National RcUil 
Dry Goods Association announced that a special 
bulletin would be tent to the entire membership 
«t once to (tve information of the directors 
action and suggesting a campaign of promotion 
to familiarize the consumer with Ihe WOf> 

New England Products* Display 

MERCHANDISING, like charity, should beisin 
at home, accordion to Ihe manulacturer* 
and merchant* oi Nitw England. In tttpport ol 
ntch a eealenticfi, they are now rrimplelint ptaa» 
lor an exhibition ol New Enjdand products to be 
held throughout the section durtnu the week Ot 
September 15 to 20 

Mir i it ■ i i-i- 1 iii thin demonstration h primarily 
to "sell New England to New Knaland." to ac- 
quaint the home market, of the eicellencc of Ne* 
England produces. 

Thru; | Kid . ' •.ti[.i-, j -a 'Ii- ™i\* ft 

throujhout the United Stale* and oveneas, but 

the committee feels that the roldenU «f N«W 
KnKlan<l have '.nmi'thinir to learn of total product*- 
The flrmtinalnition will take the form of ^ lCC '*! 
and exclusive window displays of New En&l*** 
prcwlurLs by wholesale and retail »[abhshtm , m , « 
throuihout ihe section, and of "open him*" 
vlbitioni extended to the public by the man"" 
fatttorers. The Boston Chamber ol Cnrjimerce, 
tivrottzh ■ apedal committee, is tkiirkinc rothui'' 
Mtically to make the "week" « sucltsj. as at* 
other churn bi-ri of the New Enfluid state*. 

Drug^tsts Meet at Swttmpsccdt 

A THREE-DAY convention lor the disrus-ii"" 
i\ ni better retail merchant! bine Wits hel« *' 
Swampsrolt hy the Massachusell* Stale Phnrtn*' 
reulicit AMOciation and Travelinn Mrn's M 1 ' 
iltary Tho prof ram includrd adrirrfnes by * < vl n 
H Wehster. prcjudcnT of the Nalional A.twr'*"'"; 



of Retail Drurjfiits; Can DcPree, pfcsideot 



Mi 



the DePree Company; Jerry M*t^ii*dc. 
Drag TopSa; J Frank DrChaw, vicr-preaWPJ* 



oi the Sheldon School. Cklcno; Ned WttC^ 
•«r ■■ rinti -ndent ol displays of the Liceett Co* 
pony; Harry Hardino;, director of advert**** 
and tales prumntum lr>r the I mi ■- 1 \" ■- '^[' t . 
party; G. W. Sttllry, reprsvcnl jt-^ r nf !hc *T f 
chains division of the Natl'Jtuil Cosh Reit W' , 
Coafwny: Ritbiird Lennihan. ol Ihe Bureau 
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T H h N A T ION'S B 0 SINESS 



22,ooo 



to Give You 
the Right 



One 



Tn m-vt llif tittiU of iwturtry 
»ra*Tly Wrstinghmn* buiMa mm 
it.OVO tuadard aqrin, sins and 
rmi^nfi uf Amtr motnri. 




OUR ELECTRIFIED CIVILIZATION 



»! 




■ 



JONG before the attvnnintra of 
clrctni.nl methods »frc generally 
trrOfintriH!, Wnttrmhtrtise designed, 
developed, and perfeeteo' electric 
ttKilors, ThcK early motor* were tax 
essential fortor Ln-iwiustrUl elertri- 
ficAtlon. end their ecluiowledard 
pre -eminence and fitness was onjy 
41 natural result of this close jmr- 
ticipalioll in the advancement of 
Industry. 

Diligent and untiring search for 
better unJ more economical ways 
to perform the many and Varied 
industrial operation* and for way* 
(u tiuiEd better mutur* ijiiur Weiting- 
hcKisr the privLlc^c to contribute «o 



much to our electrified cfTt tw ljO tt . 

An interesting commratary on this 
progress and research ii the fact ihst 

in order to assure the right motor, for 
all ordinary industrial applications. 
Westinghou.se builds 22.0M different 
standard styles, sixes, rail ratings. 
In addition, almost twice this variety 
is available to serve the mote I pedal 
requirements of industry. 

The motor shown in this Ulustra- 
tian repreaetits the ultimate in 
modem motor design. 1* the reuitt 
of nearly forty yean of rcsear r.h and 
improvement on the original Wcs- 
llmhoase Tesl* motor, the patriarch 
of all alternating current motors. 



WtSTlrWHOL'SE EUtTHIt? «. MANlTfACTVRINQ ©OMTArYY 
t.tjfiirt is All l-Vlntitiu] Clllei i JtHM-tuwcu.rt BssSlHsAsM 

'fuivr in umrtlini With Kl)KA KVW — WtfZ — KFKX 



W^stinghouse 

it 'Ira mril-mi la WssTisnmni c Fun-Tsic * Mssvncrnsisa f»in«i ftwi -fifui IK* V.lisn'r Btiiimru 
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Quality Covers Help Sell Silverware 



ROVERS which are in keeping 
with the character of the 
merchandise are of invaluable as- 
sistance in .-idling such an article 
as silverware. 

Therefore the M alloy artist who 
designed the cover of the Inter- 
national Silver Company's book 
fashioned a pattern which would 
please the discriminating eye ol 
the jeweler, accustomed to judg- 
ing beauty. Heavy embossing 
and the rich texture of the fabric 
itself contribute to the finished 
effect, which is irresistible in its 
appeal. 



THE 



Molloy Made Covers add im- 
measurably to the attention value 
and sales power of any catalog or 
counter book. And their dura- 
bility insures a long life of service, 
whether their mission be on a 
jewelry store show case or a 
machine shop bench. 

Compared to the service they 
render, the cost of Molloy Made 
Covers is most moderate. Let us 
submit a design for a cover which 
will increase the effectiveness of 
your next book, whether it be 
loose-leaf or permanent binding. 
Write to us, 

Molloy Made Covers are made only by 

DAVID J. MOLLOY COMPANY, CHICAGO 
2BA1 North Western Avenue 



Projprct'fpufttt Building, Clevttand 
IH20 K'rst JSIfl Street, lot Angtln 

MO LLOY 

Commercial Covers 




J00 Madison Avenue, fftw York 

MADE 

for 'Evenj Vurpose 



Who are our 155,000 Subscribers? 

They are executives in 4 )0V>47 (Corporations* 



l*7«U'llIlTCt. . . . . 



In ibem urrpnrtiuBiM th* nMutni * tan* md hy the Mkuvtna n»>or emilitpi 

, mfits 

. 17,612 

JT.OtJ 

Tniiwi. . , ^■ • •j _ 

Finnni anil Pfr'.rnfwturt 

Otrwrtoo. Chairmen of Bmrfi. ronrptnllin. Genital 

Cnamli. fl i tiw iii nadngti awJ EntiatMn 

Hanaro] Waiuurmr. 
[>l>ir!iii>-ir. Mj.u 

— H*tiort. TStf.i 



iuuyn (Braiwh — Piirchainnr— &(!n 



Major E*»i:utiT*. 
Othur Emu*** . 



Total Cl^lllti 

All nt W ftalaauiyUum 



6.«1 
13.110 

II. 

m,rr? 

V.1M 



l II, nn 
. JVM.' 



II ihit m*\-**- r aiumiM a • nwtal tat ranr pm*iirt», ** aWI far iW ca^gm j-ou 
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Rcvirch. Harvard Unlversit) ; Harry E. Tiaile,c, 
ul the KiU Ri-ver Rqtary Club; A. J. Johniton, 
rjiitnct. moitij.|:LT ol Uie Western Company, CW- 
<"dili>: W. R Green, nrlvf-riiiiini; manaecr ul I he 
CbarJcf E. Hire* Conpaoy, PhiUtiebpliiii 

A Plan to Rout "Blue Mondays" 

VfO LONGER mill "Wup Mondays" prevail 
ill over rhi hu = inf:-i r--.m n( Stw Hrunfiwicfci 
NW Jerwy, (I ttie plaw pi the retail mrfthania 
divuipn ol Ibc bond of trade are Hiccnful* 
The Jtotn arc m>wdcil -with tiutomm on Satur- 
day BlghlA. with consequent rrlnjtation of buy* 
fug itilcrrjl on Monday. To indurf Saturday 
night buyer* to postpone part <j[ their chopping 
1 1 1 1 1 1 Mtodajf, tome merchant* are offurirai «pe- 
rlal bargain* rvrry Monday, Itureaa^ bui\- 
dqb at the boilhnim- of the mtk ii inUdpflttd 
H a result, 

Coming Business Conventions 

"Xrfr C.'Tj Oriamlmthm 

J«rmr City Atrtjrrifas Minufiw -ur^r-; A am- 
nio, tian . 

Wk -t ii.CllfcasiJ ... NalKmal ft=ft»nraiLt A*»*7i»- 

firm. 

» I Or«o»bora.N.C.S»utl»«rri NunwTrmiui Auo- 

riatllin, 

' Nrv Vurlt Ovular Orawan nut f>w.li»r> 

Aantiiatkm d| N'jrth AW' 

im, 

» ...AtUrti- Chy. , CytJa Jotbgn A.Mca»tioil * 

»-l7 Atfc-rtic City, . Cyr k Trjw fa- of Am***. 

lDsorpocitsil. 

' H).,.,.CIi*iatf-, .. . Iltiul'li ati.tl An.iilrnl Vl-lW 
^r^rrn CcmrDr-nd-j 

> U.....N<-- York. National A-aociatian 'I ft*r*>> 

CkitSUcrm anil Fumiilkara, 
Nir-fVufk.,, . Muur f»uhli-}wr» A™aati«i 
ot Unite! Sum. 

Mt. .,i PbJlmlnliihii . AbibtIltui Bodrt- u.' Saniian' 

9-12.... Mlloaufecr. . , Salkaul A-auckiioiJ d Inaur- 

IB Klmira.S.V. , MidS StaC^Purnitur-- Maii- 

■fartwwi Avcciatajn- 

10 .LoulnvUb. Rim [itnr.Hfarlunm C-ltih- 

10 Chtcaiu Wbafaaak Smih uni Dvor 

Aiaatlalle-o. 
Wlmlxninlt Dm WanufucLirn ■ ' 

AnnciaLlcirL 
Klttnial Awwbtiun of I'MHU* 

AM>lii>!iei MttHiidirtdfef-. 
Emf.luj'in-j iti(j"«-I£rtitni "tn 

Al-JJCintl'Ml 'l( AlTUTH'i 

Ilirbcn 8«m(-> bunion Aj»>- 



Oilcan 

11-11.... Allamlr. my 
U-t.l .... "MfTrlalat 

1*- IS ClrVaUlld. , .. 

iJ-H Bintilniibaw. 



Sa!K>ttjil Klrt-tfii- ]. lathi Amh- 
dMam (Sootb-aai-m tW*>- 

linn I 

K.-l" . I. ni.. Ani-ruan lnnl[ta.t# W At" 

nuuHtaJltm. 

tft-II OmakL Parm Uonj-an Bantrn Au*>' 

14 . . S'aM'iftal Fttbibfacnt A-nU.- 



TA 14 . Barrta Barltan 

(0.^.. « , . H mil wT .... 



ti..n. Inc. 
Pacific Ciim.it Cai Aworiali.w.. 



Seal. 



l-r-l* 

i r in 



Xf-V«t. ft 

lUhifl^nnr .... All 



ft.,,,, 
U-J0,. 

I-- 

IH-20., 

I* 

I>U.. 

JJ-Ja 



ii m nan- 
iljial Irfnii*** 

Chvnitcal A*- 



Oiiraiin . , , 
,Knr Yrifk... 



■EnuipfimiiT Uaim- 
n AMoeiatH'i 



.Katicnal 
|Na* 
RiilwaT 
far'.urr"t , 
.IhgHial AJandatiun at B»' 
MannfK-ttcn-ni. 
. . Fbi!u/I=;l[ihiii .... National Knitted Ouurwa*- 
AiKiriatiniT. 

. afrmoland. BtictricAl Muniiittctufm 

CoantiL 

. .Chkago. Artv-cliiin* SptciaJp.y AJBCUr* 

Amaitcnn Uaicrn AaaoebUioa. 
AaMcialinn Sortll AnHPfOtn 

I v Cutil lir- • 

Jl-i* CuictonUi Gram HcaWt N'alunial Aa**- 

HHH .- C1irwlai»4 Uvstraatu ilaiiVKin A»ocU- 

tian uT Amori**. . 
Matianal Anoiiatlnn H 



«-».... 
WV.jf 11 



Whi'j Sulplinr 
Woit Cln.lt n 



U..-I. 



....AtUntio Clt|-. 
. . . . PhUadal^U . , 



i»-n 



JOJitt. J f'hlfwi 
,-■> i • ■ i -t. K.. I 

Mi, 



CteUnltf and Biitrir Ajpm*% 
.National Awuciatlun ,jt Hi'Uil 

DmniibL 
NatJunal WIvjImJs DrUtfl' 13 

'■. ..^ -..! lull 

f'lmut^ DuikWi Katiunal 

AvtwiaUun. 
Intimatirjnal AwjcUtiotl * 
Cjuoaltjr aiHl Sutrtf VfJi^' 
■rim*. 
Waitrtrl Inimiui Burrau 
Tnltfnatintia! Afrlatkm * 

l:i«fmlv:«-Ti 
t'alnt aru| OH Cl«1. ai N** 
Hnalaaat 



Mtpatian of MSt 
lutein ai-tanal 



AttantK C«y 



in'.rnviri.inul AaanciaUofl 
t.*iinri»vii» r iir* Nairnul A«»^ 



H-'W« >mwi I* Tut. tuna J. Wwi^it CnvrAar H*air atrafwa iftf .Vulvn'r Saiiarif 
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Echoes from 
An Empty Congress 

THE SENATE Committee on Apiculture 
»nr( Fflreatry, sluing on the iiurslioii 
of wh.it to do with Muscle Shoals, fell 
into ji friendly chat witb Dan fL. Mcdufpn. 
Who represented the Tcnji«%e« Manufac- 
turers' Association, which, it may be inferred, 
<Ud not uke kindly to Mr. Ford's offer. Mr. 
Met iugia begun it: 

This h ntir of the hardest jobs I ever hod 
Thr Kurd tifirr J» tremendously popular in Nash- 
ville and there i* consirl- 
Itt Which Dixie's entule leeling about It 
Praises Are Voc don't art any pl*"- 

t j, „ L . <•» out of rfouw an «n 

loudly Chanted , K , } , u i.-,r ihmc. even though 
you are certain you art 
t%hi~ I was born and raised in the North, hul 
have been in tJie South tor tc years. I wm 
14 leftchiT tor u time in Vandcrbill University. 
My hobby consists in coaclilni; the Vanderbill 
'ooitull tram in th* latL That ii my hobby. 

Tm Ck.miihv Wrll, I will be a little eare- 
'Ul With yn)U, 

ii*. McCvoiK: Sow. I married iherc mid 
raised my children there and expect to live nud 
jbe there, No man could gel me away from 
Ihe South. S believe I am loyal to the South 
t know t am, t— *pn«» ] think sometimes the mien 
Who vnlurUunly electa to so to a place hetomcs 
I jjjore a part of it than really the man who has 
"«u raised there. Thb thins has berri mi ire- 
wi-nduii-k jMijdjiar, thai F/otd .liiir. bg Ho SoMtb, 
that there is a tendency to crilkite the motive* 
nf anybody who ii against it. . . . Son* of ibeat 
"ay* thi» southern Miction, with its Emdisb- 
"[ankmij Stock, may be ot ureal ut , . Not 
that we air prejudiced against any other ran, 
W you no into the bids of Tennessee and Ken- 
tucky, and you will find used there the lan- 
*u«Ra of Chaucer, and you wtlL catch Engbah 
bhraaej) riaht now, including the use Di the letter 

V - . . 

SfciVAUJa ttvftOXU. (.La.): The same thitrurter 
of people have done wonderful things; they have 
ouilt up, with mott marvelous success), cotton 
"lUk tn North Carolina, It hat heen one of the 
Wooden ut rrcent yeitni, the way taoae people 
have jtune in Irom the mountains of Tenceaaec. 
wMliflj, \ inrlnla, and the Carolina* and nerved 
*a labnrrn Ih those milb and made the mo>t 
*urveu>ua lucres* cvl lay (dice 1 know of In the 
t) tilted Stum in manufacture. 

M*. MrGrrnx: Vest; and where they have the 
"tfOTturilly, Senator, thev twtome cradt>inm of 
»* first order 

StRarua IU,v6nt!!.: Thrv crrtainlv do 

Tiie C'liAtMxi.tn Senator, If at the beeinnitut 
We had turned the powcf ol that country, North 
t-trollna, gwr to mint one corporation, without 
■oy regulation, you would not have that kind of 
country, 

Sej»*ina R/w»i>frj.: I don't believe we would, 
Senator Norria. Although <omi northern capital 
has mvnr in there, it hu been very largely done 
*ith southern money. 1 am proud ol that fur! 

Ma McGtfotw: And anuthetti enterprise 
There u a fafee idea float Ira; amund that the 
South hasn't any entarprise. It can be said, 
J*o> that thev don't have any soup kitchen* or 
I'trad itnpi, and there were no funrrnb to Lenin, 
** weee held lo the etlent of about IflOC in 
^ber leetloio. 

Si**io« RiNnnaii: Southern money and 
^lilhetn entftprisi!. , We thntllthl those bill 
l^opJe could not work t did not Ihvp •■m^ enr>ueh 
to do anythlnit Thev have dolw woude™. thry 
have been nuu^ietously »ucre*idu). 

Ms. McGtioTsi: 1 am a northern man hv birth, 
Wd I don't want to throw off on the North . 

StHAroo Kehmmck (Wyo ) : . , Vou and I 
n»ve thanked «idn on thk nrnpiwltlon. 1 was 
•"Kit and raised In Ihe South ami with V-rih. 
*"nilc yotl were born In the North and went 
South. I think it rjuaht to be »aW that nrrlhrr 
of the Matn In which we have migrated Could be 
hciil rp.|-m--iMi< tur <.or eoinc 



Increase 



300 



per cent 




Upward and Upward 

The tpiph shows the increase in advertising lineage 
of The Christian Science Monitor from January, 
to June, 1924, inclusive. 

If this newspaper did not prove its value as an adver- 
tising medium, could this upcurve have been maintained 
fur two Years and a half? 

* 

Boston Office ami ffmi Branch Offices 
at Your Service, to SAow Yon tf'hat 
the Monitor Can Do for You — or f if 
You Jr.- -.in .tiettcy Man, for the 
Clients H 'how appropriations You 
Are Investing 

The 

Christian Science 
Monitor 

An International Daily Newspaper 

U«mW A. JLC, 

Publication {Jffiet: 107 f/alrnriuth St., Boston, Man. 
Branch Advertising Offices 
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SMuiierBros. 

'BaetzPatenf HEATING SYSTEM 

Endorsed by Engineers 

The tnperkiriry of Skinner Heater* ii proved by their rnulir 
perfiirmance to tut down operating coat, it i» t(« wruranr 
natre of tiUMcy in hearing pLnrt (hit worries engineer!. 
Whenever the teat is made, when strict inrarigarjon It car- 
ried through, the final mutt it mat merit alone wint rhe 
o ndartcroent of engineers. 

Man? hundreds of leading plant! , cif every type, in the United 
Stum and Canada, arc turn at Skiancf Heater* *nd they 
know what ic meant t« Krai lw»t and coat [ni. 
Skinner Heaters nre individual units. They arc effective, 
because of their timpte scientific construction. They beat 
arul yumiluie and can be adapted to practically any type of 
air-ennditioning aer*tce. Km (i[>rrjrr,l hv »«y piw<r avjiiU 
□ hie. U>e live <ir enhaunr ateum at hrgh or luw pressure. 

Skinner Bros Baetz Patent HeMer 

Thii highly efficient heater it portable, require* no (ourulariuit 
oiher than good floor comtruciion and Carl be easily installed 
and crmnecrrd hy any ahopmao. Very economical and eren 

in must tevrre weather requires fluty a few hnun' nperariun mctrning 
and afternoon to provide correct working temperature through the 
day. No sheet metal duett or outside pipe* ate used *» warm air 
Cirrieti, lletlte the cutt of cilia equipment ii totally eliminated and 
thcipace It oecupirn un In- Acv.Ar.il rn nrnre Useful purpiMC*. Ctin- 
arructed in bodh the floor type, aa illustrated, and the inverted type 
for overhead smpeiuicin. Completely assembled before shipmcnt- 

Sklnnor Bros Patented Direct Fired Heater 
^--—^ g For plants, factories, mflb or buildings where ttcaxn if not available. 
a f Opera tea upon the same efficient, economical principle aa the ueam- 

•^fr Hffifl Coll Tyre. Special deflector pi Jie over firing chamber provide! maxi- 
ISaasw mom heat generated in conjunction with new type smoke condenser. 

Skinner flim Boet." Patent Hrslrri and Skinner Brat Patented 
Direct Fired Heater* are full* jruarantreel whin jimcallcd 4ui directed 
by our engineer!. 

Consult Our Engineers 

Our itaff uf e-jperts ii particularly experienced in planning and 
itmi^nliig nf heating and ventilating syncing. Our service it at 
your command and without obligation. 

SKINNER BROS MANUFACTURING CO., Inc. 

HOME Office AND FACTORIESj EASTERN OFFICE AND FACTORIES* 
I4M S. VanJranln An, 9*. Look. Mo. I2S B«r-*r- toiaahatli, tt. J. 

Salmi Offirr. „nit Hr.inrhtt ,n ill Prinripmt Citirt 
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What Makes A Railroad Rate? 

More than merely cost plus profit. There are other 
elements — matters of public policy, of fair play fur 
rival sections and rival industries. All these factors 
that make competing rates different inun iiuiiring the 
price of shoes are entertainingly told in the 

October NATION'S BUSINESS 

by Roliert S, Henry 
whu is hfith a wrirer .md .1 railroad man. 



SxXAtoa rWsr.ELi.: AjhI neilher state has been 
injured by the representative who went there. 

Tire Ciiaismam: I don't know vhcHwr ihat 
woukt apply to the Smith— man cone en tin it their 
(trior Me— but il doe* to the West, in Wyoming, 
where Senar.ur Kendrirk coma from; they never 
tell what, they did before the)' went there. * 
notke he has not (old yon where he *».• born. 

Ma. McGucnt: I know uhere he vtt bocn. 
though. 

SrttAJOS KT?ruan:K: Mr. Chairman, ihia v not 
an mperirtife rnerltnd. 

Tux Cmauhas: So; you are not required ic> 
tell. 

Again, in the nme commiltcr. Senator 
Rjnwlcfl wa* fntcrroipitina; Mr. Jan)« R- 
Gnrfirld. and was guilty oi some ornjiaiotB 
which caused hfan to be inierroifHct] in turn: 

SnrATOB JUxkh;t.v; Would It, (a your Judg- 
ment, be more conducive in the natinnal wel- 
fare to have a ereat city, 

Birmingham's * a™*' industrial rotnrnu- 

Peril Should Ford ,li,v : " p 
luuiMBmuiuia^mlnj competition 

Gel Muscle ahOiLls with many other indus- 
trial communities, or to 
dhocmlnate all the power not herded for ft*' 
ttlifen throughout I hot great eastern and aoStb- 
OWttWII M-rtJiin that you have described, not alone 
to the small lownt and imall citi«-s. tu r.iiiH- (tirrr 
are nut many big one* down there, except New 
Orktuu. but the rural tommunitiea m well? 
Wouldn't that do more for hontei and home 
building? Had we not better build ihero up 

in 1 1 = :nilrj unrl in the ••mall CQfSatWaWMt 

rather than In Shemeld nnd in yiorenref 

Ma, l.wtriTi.n; My oplnkm an that. Senator, 
k entirely in harmoay with the latter view yo* 
exprcatrd. I think the dhlrlbulian uf Lhh iMwer 
throui;h the ruunlr>' Krnrrally, and the buildrtlf 
up of the smaller communities b uf far greater 
importance than Ihi Lrcaticm t>! a new indus- 
trial renter 

SrsrATim RitKfini.i.: The nation would be 
happier and better. 

Alt. OaIiiuiji: That b my opinion. 

Sif Area KaaEcttt.: And made more pro*peT' 
oui. 

Skxatoi Hirux (Ala.): Who auihorleed the 
Senator lo throw out Atlanta and Birmingham 
when talking about tMa'f 

ScrtTtsa rUsisntu.- Well, they are ttretly Roo" 
vifiagct enrnparnd wilb New (Irkiuis 

The CnAtaMav. Birmincham will be only a 
t-dbk-i ii r'orrl huul.l pel ih-t Mi- v.. ml. I Imiiil 
up a city that would put Birmingham oB the 
map. 

ScvAtoa Hulw: Ii loolu like Fnrd will make 
Ihlrupi hum if he dues get ir. 

Tin. Chmbman H.- will in that locality. 
There b no doubt but that if be docs Birming- 
ham will be out irt the Exiuntry, 

Sexatc* SrastTDU-o (Ore.): Did 1 understand 
the Senator to lay that the Senator from Orr«« a 
had borrowed large nurns 

Borrowed or Not »' ""^^ " T * a y itua jf 

T> j ■} Ti.t innnc rfim the ft ar r 1 - 

Borrowed? That lunii . ■ i:iir|mfatian? 

Li the- Question Bcatm Htrtis: I »V 
thai it ii talked nlwul 
here that the Senator a «ne uf those who did- 

Sue.tlciii Siascullu: X want tu disabuse tb* 
mtnd of the Senatur from Alnhama and say to 
him that the Senator frtun Oregon never bor- 
rowed om dollar from the War Finance Cot- 
pnratinn, brvautr he never needrd to 4n it 

S£M«tq> Hirux: Dnet not the record aho* 
that the enmpony in which the Senator is ut" 
trrrstfil horruwrd money [rum I tie War Finance 
Corporatinnr' 

StwAToa St** toco; It does not *how any 
thing of the kind. It ilo» thow irwt taw Sn"* 
atnr from Orcgtin. thrnuch a company that n' 1 ? 
itrjanin I K r ihir |nirpo»e of rr-lrrviuic ibr 
1 utt um I IntemtE out there, did pui alt hl» ro- 
»wurr» IjjiL of U. jiui ht» iwni|>any endorsed lb* 
paper tbnt loaned money to thirty-odd gintknit" 
and agriculluriMg iberc, but the Senator i'" 0 * 
Oreeun nL--,rr fn| 4 ijt.iijr el 11 not I dolhir. 



;| Ju.» wrilijitf la Sxiiari Paiti g«mr»mi»i: t~6. tint* mttttb* tkf ftttHtm't flatiirrr 
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When There's a Big Shoe Order 
on the Other End of the Wire 



Endicott Johnson Corporation make 130j000 pairs of ahoe* a day. The Sales 
Ek-partmvta, accordingly, cannot uflord m;tny L^i moments. 

W hen cults come over tin- telephone concerning orders, the sales executives have 
reckdy iniorrnatkm on shipments, stock, etc at their finger tipe via the F-A-X. 

While the outside caller holds the city wire, the executive dial* the P-A-X 
phone which gives a direct, instant and accurate connection with any individual 
or department of ihc organization. No operator to cause delay or give wrong 
numbers. No necessity of calling back. Quick and complete aervicclike I his builds 
biiMMiLS.-i and goodwill for Endkolt Johnson and nearly 2,000 other P-A-X 
equipped organizations. 

For 24 hours a day the P-A-X handles all inter-communication calls with dis- 
patch and precision. It save* money, not only because saving time is saving 
money, but liecaim* it dispenses with the services of one or more switchboard 
operators. Besides Interior Telephony, the Automatic Electric Services ol the 
P-A-X include and co-ordinate Code Call, Conic rente Wire, Executives' Pri- 
ority Service, etc 



AnflOpmatiG Electtie Company 

Orbjtnunn af tkc P-A-Jt. Vat man thmn M >••!-« rn,lnff n. ilnliMli *».! 
Iflilinif.ii'n'* r» <d rla* 1 A-UlojmlL Te!rj'hui,e In u*£ Ir. r w.irl.l hut. It.-mr I &tfn r 
am] Fjrtntr. III- lirtn.h lWi<:«; KEW YORK, il Jjut Puttlrth Sfrtrt; 

t'| I K FLANJ3, Cuvanriga HlJa., Kriirmtitlna III til principal don. In Pimft i 
AUJrriK NuTl1i<vn [^OTrtC Co.. U4-, 111 Sinrtt Sit, M.tnitral, I'. Q. Alwuad— 
Addrmi IjurmaTlonal Aarm»«tie T>I*plmo* LtJ . N tWI Hum*. NtMMt 

?-irr,r, Srrjtid. L»ndi>n. W.C. !. 1 r,»l.ir..L In Auatralla— AJJrmi AtitBinitte Trk- 
nbonaa. Lei.. Wtfuk" Chimb*™, <*HfUtrtn Stmt. SnUxrr. AuarruliM. 




Tkc P-A-X i» ■ ImLlar la 
the AurjjHtLail-r Telrriuorir 

«-i|uirnn*-11-f li, tTltf l.i V-iiJ.- 

Iy adapted ftircitr nnH<c. 
It auarncntf and roTaTiWlfi 

fin! n*lfk*r auai|hfcann not* 
I II »na< II HHh local or lona; 
di»ta.ncr tr(»p<lMft* UT*i**~ 




tt'tttu Wrkm» »» Al'tnatunC >Ua<*aic Crl»»»»» rbw mftt'mK It* .*iaifcn«> BmwimMi 
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Does Your Shafting Turn as the 
Bullock-Cart Bearings? 

WOOD grind* affiliut wood when (Kc wheel* of th* bulbcktart 
rott liowly OVCT die road. 
And metal trindi ijcalrm rami u your fiercer itiartlna turni in 

tta plain birijllYf* 

For bullock-cart axle and plain bcannp ate built an the .nmc anti- 
quated peiaclple. fruronci rcijm «upr rme nn rhnr long bearing Mrriifrt. 

OU— more oil— and yet nwrt tWi ia ikmundtd tt> help tow own- 
worledpitvicrrfiint1iprji»l[thr«-hfcl»i)f>iJuf factory humming Utile 
wonder then that you i powrr ee*t» are h.ah. Overeomlttt faction i» 
c^niw* when friction, I* low — »nd w hm tattluti it high . eon* mount 
Ln proper rton, 

Skayef Self AtlunmB Boll Bearing Hwijm will drtrraie ihe Jfciwet 
uacd and lower your upkeep coM». kciuie tber ptietitallr cltmtnarf 
friction. TtiToitari <b( wrinm rhey afford ihcy nrun pay tor rhiiraaehvri 
within two yean time. Let uur engineer* earkmare on Skajef Dealing 
Hatsucr equipment lor you. 

for Mtwn DiOnhuMi S« MaJLu's Hrw Rwk 



SKAYEF 



Self-Aligning Bail-Bearing 

HANGERS 



SKATE F 

■n nt hJiw nil «n ■ * 



Inl l-l-.i 

■ L ■ B I 



SJ£5BE 




- lui i-in Jfliin™'" 




the skaykf n,M.L tm ahing compast 



161 Broadway, Nr* York CffT 



NOTE: Tear this out 

and send it to a business friend 



To the Umttd States Chamber of Commerce, 
Washington 

Send me the Nation s Business, your official monthly puhlicatinn. be- 
ginning with the September number. Bill me Later for $7.50 for the three 
year term-suhscription (OR: I enclose remittance with this coupon). 

Name. . , 



AODftESS . . 

City and State. 



H'»v» ftrutml >' Tur Sttyfr II til TtrjmiMG C»wp**v tU'zit -itntiwa thr 



i - ■■ n : 1 ;irn!j>j il Lhi trculd ol •••.hit I did, .w* '* 
eon me a great dcaL 

SuATua Htn.i3, Did not the War Finance 
('nr(H)raliua loan sum* money to corporations or 
comparur* in which the .Senator wai interistedf 

Sepaio* SlAJiyinti: Not u dollar I want to 
qualify I hat lor a moment . . . 

$£*i.Toa Htna: I think the Senator bad bet- 
ter qualify It- 

S&xato« STANftKiB: For the murrey thai *■* 
luarird, the Senator from Orecon endtn-aed the 
paper Lo go to *lvr people that owed him mOBtft 
and helped them in that way, and. oi coarse. {** 
illrpctly thai woaiM help Hip S*namr from 
Oregon. 

SiFtATrj* HcrLTjr: That Is vrhat 1 thouKht. 

SaJTAIOM STAXrifXb: It it Very Unkind and very 
unfortunate that the Senator from Alabama 
thauld have brought tip that queGliun at this 
i htm: If i- very Linfaij ol lnni to $M -" 

SKXAtoii Hcrt.tx: Not at nil. The Senator 
from th-funn wm iirn/k-r in Witi!in»; to •|U;Llti* 
that ttntenient 1 was utiifer the impression that 
tht Senator obtained tame of 'that money, ami 
by hu own ccmfeaikm be admiu il. 

ScvATcm Stan held: No; tbe Senator frorn 
OretrriO floes hot admit anv-tbing of thr kinJ . 
-in't it is unfair for the Senator from Msbim* 
lo 5iar«l there and attempt to attack the Scnal" 1 
from Oregon in web. a way u that. 

SxNATOH Hi.ri.LK : 1 am not attaxfeln^ the 

Sriialnr 

SjlsaTde Star ntiD; U b mml unkind anil 
most unlair, and I am astounded at lhp Scnato' 
from Alabama, who uiually is very fair in the 
statements that he mate* Is debatr. 

SL.VAiuh Hrruar Tbe Senator from Alabama 
deaires to be fait, but I undiwlofld the Senator 
to lay that some of the companies, by jtivina 
notes and be endorsing them, got the nwnry 
pay him what thi'y oaiil him 

St.vATOM StAsmin: In orp>r that they rnifih' 
aave their irrtejtrlty. 1 admit a srtfub intt«»* 
to thai catent I do nut ilcnv iha!. . . 

SwtAToa Huipt Well, that Lt what t mc*n 

ScMatos STAJfTttm- However, Mr, Pre*'" 
dent ... . 

Smato* Owxm (Okta t: Mr. rresidenl, I caH 
the Setialor to order. It h a violatkin of tW 
rule of the Senate' to impute to another Senator 
improper rnntivea. 

SfKAitw ttaus: I acrce wllli the Senator 
from Oklahoma. I muat hurry on and nt" 5 " 

my remarks. 

TB PaaslBun- raq TtHroai- Thr Senator 
From Oklahoma make* a paint al order which 1 
well taken, and th* iwinalor Irnm Alalutrua *l" 
prrxertl In order 

SettAtut Hetuk: The Settalor from CM*' 
ha«M h«d refcrenre t«r the Senator froeo Otraon- 
The Senator frgm Orruon m not the only o"* 
that ii talked ol with rcietence to bavin* <J°'* 
rowed money out of the War Finanti.' Corpf 

ration. ... , 

ScSAto* Codtrwo (Idaho): I want to rem" ri 
tbe Senator from Alabama that I offered ■ 
lutloti here aftkins the Senati: to make an nv 
vntiaatlon of what money I lw trowed from '** 
War Finance Corporation, and It did not m*#* 
the invaUeallon. . , , 

SiKAToa Class (Va ): . . . Does the Senat* 
IriJta Idaho uy that he horrowrd any mOf*? 
irnm thr Wit Firuince Corporation? 

StstAioa Goijtji»c; I want to »»y that I 
jBtercstcd in a corporation that did n***ow 
money. af 

SlKATOti OlAM Then I want lo ...iy thill _ 
Senator did ecantthlna that a Federal ^atuie & 
pedally ptohibil* nod lor which it provide* 
nnf of HSlOti aeatnsl the Senator 

StKATok Htrux: I want to finish my ™m' r " 

Sikatoc Cum If Ihe Senator makes lhfl, .*L, 
miiaion, I »m uointt to oik that the ooni«u » • 
report Out hl» frwlutlon and proceed With 
inveatioation . ¥( 

S»3«ato* Cocowta: I ahall ht deltahted to n* 1 
the Senator do thai 

ScKATra Grass" I shall do It ... 

SptAKNt Cout'Ls-. I Iiuim- the Senate* w,u 
h>. I want to find out whether I can. > • ■ 

Tta PaxNnt*T e«o rmmn (rapping w 
dcr} Senaton wftt be in order, 
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Poetry Is Quoted 
to Picture 
Farmer's Plight 



Si -^tuh IltFi.is; i MB doing tny best lo pour 
oil on the troubled water*. 

TUk PwjillUtjrT tk> tekpouc: At the Mlt 
oariiteMution ol pl«!B*ttrr or clh>pleaiiure in the 
KttHrrim the ("hair will ctHrr 1hr Kallerles 
aeared, The Chair daire* that Ihi* §lull be im 
Pf**»ed on tbr minds at those wlm occupy Ihe 
arc any more such ftrfnftfl 
*-f i- n t i . i n» [ n ihe galleries, ihe Choir will direct 
We Serjeant -al-Arms lu clear ihe Rallerle-. 
St^Xato* Hsrus: Oh, Mr. President, I think 
occupant* of the oiTJeriB ounht to he per- 
is'-**- Id tough at Mm* of the very arouiirte 
**^ei th*t inspire Im 

Tni. iVi.-uiL'i i j'hm irwpriiui: The S-tuiiivr 
Irrvm Alabama, knows thai lhe*c manif ratal iun* 
" r prohibited by the rules ol the Serwlr anrt it 
h the busiiM-M of ihe prowling officer to eft- 
> ft r(e the rule* of the Senate 

Srj<»ii(i Hirux I untlerntiinl thai. I meant 
l »t ihf> might b* permitted to indulge in & 
™* l»ush. . . . 

Mr. Siimott (Oregon), apcaking on the 
fuugett-Mi-Naty bill, demiodi I* know— 

What answer do the [armers ol Ihe West and 
Werthwtwi get from New England/ New Eng- 
land, imug. condcKciMHtiE, 
and patronl-inc— I will 
mil say PctksniffLan From 
the pinnacle ol hrr pros- 
perity, she looks down 
from ihe lop of the pro- 
wiioti judder at ihe firmer trylnK "> t-, 'ml> "P. 
■*« I whui rfn,x shi> tell hint through Mr Lure? 
I-uicat ivrurtuu He tell* the farmer lo *Uy 
'htte^ "I ant coming down mvsell." The 
'F^er doe* not want the gentlemen from Wat- 
'Bafli, whettf Wallham watches are made, lo 
*J** C down the ladder; the farmer only aski the 
J*f v dejtC of climbing up to vim on the under 
the wm* ladder 
Tr>e poet teSt u* — 

Be raised a mnrls] to Uw due-. 

She drew un an^cJ down 
The farmer wanti In raise n mortal to the 
3~**i he does nul want li> draw an angel 
***>< ... 

Then UT hjo'e Mr Volgt. with til he ridicule 
01 tUb bill 

lb hog logic he'* a great crftfc, 

Profoundly skilled and aiuklli , 

•le could tevei and divide 

iTie nil twt*t north and northwest tide, 

llli-n talir the nine m voice ol the gentleman 
JSJ* Keidticky (Mr. Kinchetoe! He pre- 

P™d evetylhJiiif direful and furchodltig lil a, 

' ; ■ Who?e linh l est Word 

^Ouhl harnivs u|> ihv ■ mil, 1n-wi- thv voung 
It t* 1, 

"■*l<r thy two ese*. like ttar*. atari from Hnir 
•Poerw. 

■ : i He m>-» thai in the equalieatlon fee or 
BPflPi the farmer will gel only a rain rheclt. 

^ rl1 Hi" Kinm-fs in m> dL-.tiii'l « 'I MMtBM 

a rain eheck than the nicre chance of we- 
liTtT^ Bel! ' ' am<: through A knol hole in 
bni i t_ ' ti»"l ,1!n »« B . «" deliberating on thu 
JJJ- 1 Wttnl to rortwrjewl to you what lUron, the 
-J 6 * 1 pUlorapbtr an d Kientisi. once had lo sav 
«l, , irr alwav inclined lo laki ihr 

<»encral]%, SU cb men in all deliber»tlor» ftnd 
l .° I* ol the oegaUve atde awl affeei a tTedlt 
|^ "*»Ct and lon»tall difiicultk*. for w*on pmp. 

but i/" 1 3rr ,,<mi1m1 l * *" tnA ,a t>rtW1 ' 
vihl I y ^ *' ll, *rd it renulreth a new atodt 
I '! 'd-+- tuiin: ii| iviMii.ni i Ihr Ivliii iii 



*lr. Aj well (La.) ha» lhi» lo wy about it: 
y^h«v s beg,, la^d l0 ,j, e deliberale juditment 
Sr. "*k hill u nnuHind, unworkable, HuB of 
purely Mdallatk, ind^racftly co»* 

wfci'u fl * K,: " (Ca,tf 1 Outaide of ihe ubjectln 
nirh lll(f Sf , nl | rman ^ hrewnted. o the biU 

[i ' ,' *WaUI Eatetit. thai It is untiMmtiiQ' 
^™«1. unworkable. lmpr«lif»ble. souaUbti.. 
£^"rnurilau c< hotabeviatk:, and would enslave the 
'"TOer*; olhrfwisL. a m^ht l« all n«bt 



Did You 
Ever 



Jack Up Your Car? Then mill 

agree that an automcbiie jack should be 
Mn>(>iy rruuif. nny working, but it rang and 
sturdy. 

tn erier to j?»'tv his product this nrct'sxary 
tightness and the required strength a cer- 
tain manufacturer nj jacks turned tn us for 
pressed Jteel partt to rtpiacr cost parts be had bvw* 
using. Here's the result—* jock weighing 8% 
pounds less, which will nut break from accidental 
blows or dropping on the (•nvrntent, and is saving rtf 
nearly 1 j the cost of former cast parts. 




tnmr fhtH 
"mill I', w*«Ji 



finuhlttti r*a Jv »oJ tHale jdi-ti. bat if en u are nrfwr caif partt tmywhtrr im ftmtf 
frotimtt yaw owe it fa f»ur$*if to find eat whui inriiar pftitrtt I'rtt witi mutkt for 
\->' — and what ttfvmUtt* it e*a mid t* yomr prvimtt. 



Here's How 
We Go About It 



Simply write us thnt you are in- 
fcrwlvtl. If you can do to, tend 
l-iluc prittls ii r sample purls. 
At your convenience one of our 
visits you to study the situation 



: 

I 

■ 
* 

I 

i 
i 



consulting engineers 
right i»ti thu gnuind. 

Tliis man is n member of our StaiT of highly trained 
reiltr'veliipmenl pioneers and he know.* all the inm and 
f>uis tif prcsst-J sleet replacement front uctual enpt-ri- 
tiicc on scores of successful redevelopment job* at our 
pluut. Thi-s plant, located in the heart of the steel dis- 
trict, is hncking him up with complete facilities for pro* 
dueing the most intricate pressed steel parts, large or 
smut I. 

And Here's flow Iff Analyzes Your Problem 

(.cm ikr ran f tit It Hltd in yo*r ar«Wvcf P« prtittd 
from itetl iuxttadf 

2, l) not, mw tkry br rwdnignrd to ptrmit pruning 
from tltrt iotitadT 

J. Wonii frilling from if erf initotd mailt n hmrr 
prodn,-i a*d tcdmr r«iJ of pradnelt** mad thip ■ 
Ping? 



Ho qokklv ttlt* yo« ao if he find* 
presned Heel trill not ho tlvelol lo yon, 
and vuo ar* in ni> my ahlit'cled. 

I tot il he hnd» preying fron steel in- 
tieflii ari/f h« an advantage In you onr 
cngioocring department at once under- 



mkei the development of ihe replace- 
ment. 

Drawings ol proposed dctigm are iuh- 
milled — alill without obligation 
If approved, our fore* of Jic m«Ltr, nnJ 
prras men >itnt ■ lie a^fuul rrfirk ol 

peaailnaj h from ataad iaataod foe you. 



This unusual service Is at your disposal NOW 

THE YOUNGSTOWN PRKSSKU STEK1, COMPANY 

Wurren, Ohio 



trim uyntiwg tr Taj* Tw»oaT»wa Piuau Swi Ohom* pft 
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The United 
of Louisville 
puts your debt- 
or on a paying 
basis quicker 

The reason is largely psycho- 
logical, partly specialized ef- 
fort. The United of Louis- 
ville is an extensive organ- 
ization. Every member of 
the personnel, field and 
office, a carefully trained 
expert — but our determin- 
ing advantage is that we en- 
joy your debtor's acquaint- 
ance on an official basis. 

Thaf 111 nk t s a difference. 
Your debtor knows the 
United of Louisville, by 
reputation or actual con- 
l.i< I. and brrnuHf: ire are 
official he id attentive and 
reapo naive. 

He knows that wt help rather than 
harm him. and we get a quicker Itv 
sponge. Jt ii due to thu pr ranee 
that we arc able frequently to secure 
satisfactory settlements ftom dif- 
ficult debtors without coat to you. 

Then, too, in extreme cases where 
the account runs thru our entire 
procedure, you v il Mad our cost 
lower per dollar of Tcnim. We aelJ 
your Credit Department to yout 
debtor and save your investment in 
your debtor - ! jjnod will. That is 
worth something to you. 

We hold the business of mnre than 
four thousand leading manufacturers 
and national distributors* by doing 
th-H ono thing Iht-.-i thU tO) OtMt 
orj>anij.ation. Start with at today 
and you, too, will find our service 
helpful. 

United fti rca^tile Agencies 

I^lUl*V.I!t% K.-UttifLv 

United Building 

L'taJlM'UbU ftsE M*Jieljjrt«UM 

I ^iLMital tliiiMbtiifiri 




* . hi? 




Trade Paper Digest 
Current Comment in the Business Press 




OPINION has h thai the filing ot a wit b] 
Attorney (JeneraJ Stone sjniinst fifty of the 
most importaat all companies has the cutor ot 
u political ptay. i umntrrct ami Fimuter say*, 
"it has a decided political flavor of trust bust- 
inr"; Aulofiahil* Topics quote* Mr. Wttrhrll 
director of the Texu Co., ju chara clerking "tha 
a I lark n( the Government us a polilirnl ma- 
neuver 1 *; Prtrvfrum World took* upon "the co- 

inridriiijl ticrir il i lor Ihr intniti a: .in imii 

cation thai the stilt may he Uwly of a political 
nature," The suit was ftled June 25 

Wilhoul Cirmmenlin;!. J k* I'kmttide prr-sents. 
the farts tn the cmM, statist thai the companies 
*'«crr attarkeet In anti-trust proceedino." the 
i ompLinl jllrf.TiK thai 111" "Jtf ■ r.L- 1" n 

tori huu'e sums from the manufacturer* ot Gaso- 
line in ihe anise of royalties "* from "a number 
of patent* cOYerinR unrmparUtil irrtrrrovi'menti" 
to the proem for "cracking™ prasoBrve 

The "rraehinK" process ii described as the 
subjecting; ol llir residiii- alter rfistilklLon to hurh 
ttsnprntttxt* and pressure, thereby n tT*cltlna" 
Ibe molecule* Into the lighter substance called 
iiaso line- 
As to world sources, no one teems to know 
who has the oil. Tt sou feds like u earoc of But- 
ton! Mutton 1 Sir Robert VValev Cohen, of the 
Royal Dutch Shell, k quoted by Tie ifattrke, 
ttr (Jtttviimm Ctmtmtftiai as saying: "The pro- 
duction of the Royal Dutch Shell iumii|. : .i 
thr rale ot ahoul lfJ0,flOt>,000 barrels per annum, 

that of the Standard Oil companies combined 
may be taken at about 150.000,1500 barrels, and 
that of the Aiuiln-Pcnun-Burrtwh tgtmv a! 
«l>out .i5,«t0,<)00 barrels. The total of these 
three— JSS.OtXl.QOO harrrb — jaW leaves about 
715,000,000 barreki. e,r rounhly 71 per cent, of 
thr world'* production, lo be accounted for by 
producers independent of these bit OTputlra- 

tiDIB." 

Then Sir Kdward M. Edear, British prlrnlrum 
npert, "fi^^lTl!i,' , pays FtirulruM Afr. "thnl 
within ten yean the Cnlted States will be in- 
pdftfakj 500,000,000 barreb yearly from Eneuind 
of her possessions."; and "from another Enpl^n 
•iniT' t we learn that the estimate*! su|i|>ly of 
crude In the world ii only 60 billion barreb and 
that . ! ' billion* ii controller] by Britain " 

f?u\ l*fiJiil find Drat ttrfartrr think* <nrli 
(inures must be taken "from (be cost shcett of 
the late war or the 'rhanste records of the mark " 

Speaking of surplus [irojuction In this coun- 
try Ptttt&ttim Agr my* that litis, condition <nn- 
tinued from \Qil hato 1924 "until the tanks and 
rcjcr-.-oirs of California now held a total of 
•;l "!:r ■■■■.ii. t, i r re of mI Kul now we 

seem to be on the threshold of another phase. 
Pnxlui turn n> falh'tut . . . tupply and denuind are 
appmiimatriv in tialancc." Yet tbii ts no rrn- 
sori to prrdicl exhaustion of our tesoutces 

Farmers and Market System 

Share Responsibility Alike 

1^ \n.T"RK of rnnnrrs* to nuke iny pfovWon 
1 for farm rclfef diuppainled tbuuMDcb of 
farmer-, win we experience* in tryiruc to make •lomr 
prufit erf evrn to covrr expenses have reduced 
thrm 1o uespair. but what is the trouble With 
farraimr ? — the non .agricultural citizen wants to 
know. T*e rk'diJRMffeui farmer says the trouble 
lies with the farmer, not with fanning "Mir 

■rinal land and the margrXnaJ or the teas efSdcBt 

fanoer are brirw forrrd out cif the rare," jar* this 
Journal, quotinc the United States Hut "au of 
\priniltural Krnnumk* fepcet for April 

Who is thin lei low, the marptnal farmer? 
And what are nuinrinal method*? Marginal 
fanners are those who occupy lhat nervous No- 
Man's- Land between prosperity and failure, and 



the methods are those of Good Enouxb by **Jf* 
many of tbtim roI Ihere. "He who is MtjsrWd, 
ptimtes the paper, "with the average atfr* yieMi 
ihe averajtr row. the inrracr h\-n or anv other 
unit of avrrnec prmluctlut). will find Euttirr joi"* 
harrier and more uncertain. . , The avrMttC *! 

our farm Folli are not yet in the rbtht Mat* « 
mint la tie receptive to thow thinas which lW 
best farmcni and aicricuitural leaders knoiv In 
more essential, even lo fair success, than Mr** 
before. . . Perhaps we may feel that only in u* 
face of near failure will we ert I he avenge man W 
Hork lit accordance with— and not untoflrusS» 
of—" rconoralr law This jmirrutl looks to «*" 
orjerativr} nrRanu-atiotis to belter the market"™ 
system fttr the farmer bul thinks lhat i* u "" 
halt Ibe Job— "the other half rests with the **" 
dividual, the pfoducinB farmer." 

rfmerifiia Crotrr prives us some interestJBa 
dpire* on that half of the )Db that lies with c "' 
rjtpvnthnl nrjjaniifltlons, howes'rfr, "Nearly WW" 
000 farmcra comprise the atentbership n' 
fuToier-conlfoIled associiliure itnirkctiop; lfibaf c "j 
cotton, eralrt, and rice, accord inn to rcpntti 
thf United States Drpnftment of ARrieuHuTr , 
One i Ttlli- market i nit nnrantration re|K>rt* ^i^S 
mrrmbcrs, and the kr^rst rice associaticin Ir**^ 
members." 

Tkr fimt fttrmntratl brings the force d 
sm Gjrurcs to oBwl eriticisni acainst farm*''' 

. . farm labor was aboni IS per cent rn«f| 
efteJent during the decade pmtiiic in i<*:i? I**" 
durins Ibe prrcedinK decseft Thai was BWJJH 
khottt lartely Ihrouih the emplnyrnenl ■>< fn ^! 
and better farm machinery. More land w»» 
tided per man In IQlO than In 1*10. The a**j 
Kf> crop area per worker in l<>20 WB5 .*,^. 
acres, at compared with 25-J acres in 1010, * 5a 
tng an Increase ol nearly I* |>cr crnl. M 

Huge Grain-Marketing Group 

Offers Stock to Farmer 5 

,r pt4iS is the irrentest cctoiwrative m«k**JJ. 

A experiment ever undertaken," says 
rserrr diuf F'mamte, of the new Grain 
Co, formed at ChicA(to. The (tiaaniic »'&*" ,g zZ* 
"is capitalized ut *^tl,^J00.(xXr■ , ; it pkl» 
at control ' , S,000 eleinstOS to the UnHerl 5ta« 
with a total storage capacity for three-qua*"^ 
of thr markrt portion ol our annual crop 
and "elevator spocr In foUMeen srMt (^a^V 
trtrs wilh an acttrecnte carMScily ol JOflOOr*" 



bushek" 



On lite board ol directors ol ten »' c ^ 
nanus uf three grain farraers. the iiresadrn ^ 
the American Farm Bureau Federation »nt' ^ 
ol tbii vicc-iireiHenls, bcsldrs various °zStt 
of farmers' elevator assoeiation* and PJJJ. 
Btuwere 1 asscciatlonri The nucleui ol (at 
rmnv is formed of "Ibe five laf»r»t eralfl 
companies iKildlsa; mt-tnlirnhlps on fhe Clw"^ 
Hoard ol Trade " t>«f 
tl bv eicpeitrt! lhat farmers will eaRf-Tvy '"^n^e 
stock at 8 per cent Interest, plus a l*""**^ 
dividend out of savings effected. ^ 
Ihil Wii^afc'i Farmrr, In an cdilorial W^T. 
"Greeks Rearma; Gtfta," snliloquirr* ' |j 
"Wouldn't it bit a clever idea fur thrm J* 
up Some sort of a ront rapt inn bearing 
onrralivt label, rive i! In 'I,, inner- an<. ^, 
a time-clock pknlrd Inside so a* to |l»e 
in the- l.i.i- ol irusfinE acri. ullilri't* " r 

riitlil time?" . i..|ni! 

Thr Prairie Farmer see* the Hon and U»in ^< 
down toRcthcr but says "the question .xiof 
la mli inside the Hoti?" The sew flf J a * , !j|(b> 
"will have u restrictivi- in fl '■■ 'i ■-• <■■ T nh 1 - 1 ^ r 
b)lmh. H commenlt Tkr Pike Current -l'"* 
pcrlrr f 

Gray Sftvir U'; L -blnirion rc[irc*cniaii vr u 



IVkrm vrirtm I* I'ntTSO McBisrHLC AciTflfl tittle untie* tkr Hitith'l Swjineii 
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K«ni*u M'mlmllan JrJur. 

cffl-plftol in Italian*) 



^ Where lead is a shield for steel 



STHKAKSuf s-f.l stjmrh.ut uplink I he sky. 
Tiny figures kus| tended in mid-air rover 
the steel rubles of the bridge with red-lead- 
Lend is the shield tbnt protects the steel 
cablet, girders, and beitnu from nut and pre- 
vent* I lie bridge front l-ceomin^ a dcuth-lrnp, 
It kecjis the bridge strong today, strong t©» 
morrow, and for years to come. 

Tbis is only one of I he many ways in which 
lend constantly serves you nnd guard* your 
safety. You do pot always sec lead iu use. 
Knl u red-lend in paint you see it nn mrtaJ 
surfaces every w In- if- Ur-d-lcml i- lli-- shindnnl 
|irnlc.-ti.*Tl fur <r..ii ;m«i -l<i'l It is ii-j-i! r it her 
iii Hi niitunil oratij(e-rrd color or tinted to 
dark colors. 

Nearly twenty million pounds of red-lead 
in applied to metal every year in this coun- 
try. Yet tli is is not enough. Rust still de- 
stroys niillinni of tons of steel. Between IKflO 
and UHii Hie world's «>uljnil of iron nnd strel 
was about 1,800,000,000 tons. Of this total 
it was estimated that 000,000.000 tons wht 
wasted through rusting in use. 

Wherever iron nnd steel are. there red -lead 
is needed tu wive the surfuf.i" Ibiilnmd nnd 
go* nnd water c«>m punier iiie red-lead to pro- 
led rill ilmr nu'liil <\ r.i- t .iH-i 'I'li'-y li;«vc 
found from experience that red-lead protec- 
tion lowers the cost of riuiintriiunee. 

On ships of the United Stales Navy nnd on 
'vessels of all types, red I no I ununK hull-. 
<-;irL!'> Ii'-Mn nnd hunkers, rhino liickcr- till 
iwU>\ prirl.n "f ;\ v-.'«;l frmn dftcri<iraljo|j 

due to exposure to salt and fresh water and 
varying atmospheric, conditions, 

Mived with pirns linseed nil, pure red-lead 
makes .i vain! tlml i tri'-H U;i hard, lough layer 



and cling* tijihlly to the surface. It is iiuw>l li- 
bit in wuter. 

Dutch Boy rrd-lcad is the name of the pun 1 
red-lend mjidc nml sold hy N'utinnnl t^.nl 
Company, On every ken of !>\tt<h tUty red- 
tied in reproduced the picture of the Dutch 
ll«<y I'liiiitiT r.h.pwn Im-Ihw, Thi-i wr II -known 
traile mark giinra.iit.ee*) a product of the high- 
c-t r L u.,li)y. 

Dutrli liny products also inelude white- 
lead, linseed oil, flatting 

metal*, and r^^SHZ^ 



ml, kif.liiM 

aolder. 
Sational 



Ijcad Cora- 
puny also makes h ail |.«r< "Jn' l ■> [ >r pruvlienUy 
every purpose to which lend < mi 1h' put in art, 
industry, and daily life. If you want inform u- 
ti-iN n-Citnli/H; :my pjirhruW nwr «,f lead, 
write to us. 

Further infarmatum tibtiut Irtttl 
We have n special liooklrl, " t 'rotection of 
SlrurturaJ Metal." which we shall gladly send 
to anyone who is interested. This booklet 
f<<ii hiin.H infiinniiti'tn lellint: when and bow tu 
give red-lead point protection to iron and steel. 
If you desire to read more about the use of 
lead, not only in paint but also iu many fornix 
and for many purposes which will surprise 
you, we run rcmitniu'iid « iiuiuIkt of inti-rest- 
tiiK hook*. Tin* luteal Hint prolmhly tin- mu-,i 
complete slory of lead and its 
many use* is "Lend, Lhe l J m'ious 
Metal," published by the Century 
Co„ New York. Price. &<*. If 
yon are muiMc in get it nl ymir 
Inn t(m tore, write the pulilishers 
direct, or we jliull be glad to place 
the arder for you. 





NATIONAL I. HAD COMPANY 

Nr» Yoriu HI flrimd** T . Ustun IU SI air -< . tlnBik.. IK. ll.li S: 
PWiHai_ ft! TTmI IStk tH,.(.llK'i»N»li. Ul> Ih-ninX \.r , I Vvvlnii.l H'Jn 
Wrrl rWfaltr Ar«.;S»- Unit TU Chmmul f*r ffimilira. M* CaA. 
M , 1'itnb.r^. M.lkiul Lnd t, IHlCo .1 IV. i|» r«tfc At%„ 
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REFRESH YOURSELF AT OFFICE OR 
WORKSHOP AS WELL AS AT FOUNTAINS 



Unemployment 

TT COSTS to lay off men — it costs to pay overtime. Both 
are wasteful, but hundreds of industries are forced to 
both extremes. What can business do to prevent or at least 
to lessen unemployment, Imth flu- unemployment slue to sea- 
sonal demand and that due to general business depressions? 

Henry S. Denjji&ox, of the Dcnnison Paper Company, 
discusses these questions in our next number. 



American F.irni Bureau Fnlrrallott, has be<» 
elected ttreaident of the company, *avs The Was k - 
iittlon Poii t 

Citronella Imports Reported 

Less to Us, More to Britain 

A DECREASE in the shipment of dtronilla 
oil I mm Ceylon 10 Ibe United States is re* 
parted by litut & Chtmnal Mivkf.if. while W 
Chu Britain shipments have increased nrtudy 
twice a* much. To mast ol us, eiLroiiella meat* 
mosquito protection ami one would immediately 
jump La ihc conclusion thai mosquito*! were 
thinning out in the United Suites, hen« a ftodt- 
ruins in the citninella tlcmiinrl Uut wc iim! 
that citronella k "a species of frraw. rultivitrd iej 
Ceylon, which yieldi an oil sued in f« r r 1 1 1 si ■: 
to It is evidently a slump in sccnl) that hiu at' 
■rurrt^J rather than a decline in the mowiulto 
birthrate, 

Survey Farm Implement Market 
Program of Commerce Division 

**| V HE Aeriaiitunil Implement Divhinn of the 
1 department oi Coninime Iuh -hirU-il iL ' 
queM.—beuninins Juty I— for a krjtrr field f nr 
AmerUym ttoirfs nil over the world, especially- 
says Farm Impfrmrn: AVu'J, "for tractors and 
tractor implements." ThU survey » beinR 
ried on by mnnt of qttenlloniiiiu-ei "to 116 ttU 
npntentirivu of the United States Govcmawrt 
In Inrdnn parts— consular ofrken, commercial 
ajtrnu, etc." Each at these offtdaJ* ho* been 
asked "to report on condition* alterting the use 
of tractor* a toe respective dial/ ill" Informa- 
tion li taught, uinone other things, on the sU* 
ol farms, nature of ioiJ, nature of crops, etc., a* 1 
aho as to the number and type of tractor* 
already in use and what machines are used V> 
them, the siw of all men equipment and 

>.illl> I-! ITi.i !-.-.: ! .,■ t lire . .iv.uUtr.lU;. mil chl'SI 

new of fuel, appropriate sales methods, • ., 
finally, "lists and foil particulars covering deal' 
en and proijieriivc dcaJen In mcton." 
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Mistress Columbia, Tell Me Do : 
How Do Your Exports Grow? 

/"VNEV "in cornapoodina seasons during 
V-/ war and early post-war year*™ h*v* 
porta and Imports exceeded their present hiflh 
monthly totals, says The. Imtuttrial Dtt***' 
The journal jrives in the ranking of the atata* 
export tialfntic* for this classification betn 
able now for the fin,l time: "New Vorl 
lrada, with Texas a rlote aecond" bcrau:* ol r, »* 
cotton; Pennsylvania, with Iron and ated, trtj 
tilea, machinery etc* b ihlnl, "foUtiwed by 

fliUII^" UlHMl. U.li'V.1 ,111.1 ii-'Ti .Vol Jre*"' 

takes fifth place, and California sixth J L»U»* 
iarta because of in "commerce with tttif 
America n coma oeitt, followed fay Mich*** 
with automntjlks, and Virginia with tobai:c«U 
WashinRian, extx^rtiiin lumber and fish, h*** 
tenth place. Any classification ol this a** 1 " 
however, ia \'ery ipproximnte, for many [>cod ^f^* 
belnit shlppiciJ from corH.'rtntrailon point*, 
their original identity, it is pointed out 

"The United Kingdom and Caiuidu n« 
and aaray our beat ru*tonicr>," aay> Af<i**v*% 
turrrr Retard, In ah article reviewing export a*» 
import fifrures, country by Country, for ihc ' _ 
monihi I'fldins; April, loK. Germany 
Bext, then Jafjnn and FntKe. 

Ttic United KknRdom and Canada W 
In providins u* with lommodnici, our 
mt&B q{ Import} beiru; Japan, ihen Cuba 
China. 

Itm Jke Cvmmettivi and Fllatcinl Ckfi 
states that for the month of June "ca|KK* 
im[K>rta . . , ivurt tmallcr than for t r 
ceding munth . , , in fuel, June exports 
smaller tn value than for any rnnnth i« 
two year* raeeptin* ""'y th« month*, of Fyhr 
and Jury, loz.t, «ad the «>me U true of IWP 

the ricrplioni) . !»■ i r. inlor. I'JJ- - , ^ 

cuat, 1023. ... The bcreue in the ** [trt 
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tntrdunrifce exports for the past fi*cal yw 
«*• amounted to vjQ per cent," mainly doe to 
'** coi ton. 

"Unllrd Stain' fprviro trade amount* to 
*«rfSO,000 per day." announce* .ilutumoirt'e 
and has been cunm'oK to thai. fi)flire 

lot ten years. The ptatr-rtimt »«» mode by 
Jam,-., .\ Hrwll. |,«..U)rn1 I he United St»l« 
»eel_ Corporation unci chairman cl the National 
rorcinn Trade Council "Mr Ktrrell Ihinks we 
*«gbt not to delay foreign trade Mtivltla until 
'ht return dI Eurtipean prosperity." 
... (fvw ui some hints as, to bow a "Very 
jwpectabk" export trade baa been built up. "It 
™» been built by care and Infinite attention 
ta details; by (tivinjt the man . . what b* 
pjnt*! M be wants it; by keeplna agents in 
™*5** n countries who understand the bnttuatte 
"*> the nre<]§ of the country and are on the 
*P« to atlcoH to tbrm; by keeping a «wnpe- 
' ;:| -taff hrrr who >un reply to lelleri ol Id- 
n«iry in the lattttuacc hi which they are writ- 
and by sending (roods up to standard, and 
orrftimir promptly any ntbtakc? in ^.mi-m 
mat may have been nude." 

Tr 
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rade Reports About Russia— 
Coal, Sugar, Platinum, Lumber 

USSIA often the jnealett trade opportunl- 
«e» In t lie world: Ru-i\i» offer* nothing in 



n 

lr.ll|. 



I -~ opportunities, Economic conditions in 
SgT™ *™ in ii prosperous »Ute: Russia is on 

om ,<H j : ^ anf| " '"'i ' 1 ' wreck. Such art the 
n,Til| 1'i l"r;. fr|jiin in regard to this great and 
•blcniitkal country. <-« w j A e < giva mat 



rirn 
u 



eoov 



I "U.i. 1 1 

•■'•i,|„ 
(East, 



..rif* 1 on production in the Russian coal ba>ins 
bttJ J* 1 ** M ™™. Uml. Kurtwa and Chcteral- 
t»j' "" W ^S B B»'n of 46 4 per cent, gurns out- 
'■ om the previous year. "The net output was 

' ••«"•'•'>»• |n,»i|< | pood t* m ; r,: 

"^IWfer! with lO.i.MQ.OOO pood* foe a similar 
°a in the preceding year, an mtrrilBr of 60 
,j The (rrealer itn-cru'-ir in net output is 

r r 'i J J-i- ii ii i r i 1 1 ci in allotment ii. the niinrr?. 

tni ■ {) n Oct. 1 nut there were 602 coal-mine 

"liri-. t mi. I . . ;, i nir ltl»,2«J workers under 

^•ytnagnojMit ol the Supreme Council ol Na- 
PB Economy. Of these, i$ cnlrrpriM-s m- 
2J*t 37 ,84 J workers were united In trusts and 
*M«a. Produtlllon In the Maritime I>rnvlfl« 
*rn Siberia) at the end of the buuneM 
nr. 1g2 ' :! WM «° P« to* higher than Ibe 
a^B*** w,l f ut - T 11 * P«i*t«P»J ntioci, those ol 
■ .hi.! imn. which are operated bv the 
vZZ n rt L rnl ' nrn< 'urrd ?3,coofloo, pood* u[ eo*L 
E2L " lr privately opernlrd mines produced 
t( Jf™W> pood* The vcLLLnr, price of brown 
[,., ''Vlitel is identical with that prevailing be- 

dl*M* . Husiinn '"^t »"n» to he lubal- 

S?' *V 'be govptmnrnt, its indebtfftnew (0 
corqmiBari»L of finance amauritian un Ja»- 
v . 1 to 1 \fiS0flat> pM ruble* lortjrlnal 

SIJ cents], ncconllnrf to 5i»jt«r Oi this 
J^^*ayi tlu, Journal, "about M0u,0TJ0 rubles It 
wtty. 3300,000 rublct a loan puieil by 
JJfHMUriat ot fiti.-nur ui November, 19?.*, 
'SOflOo rubles rcpresenli profit unpaid for 
| "ecordlriK to statement* in the Hmtian 
Beet susar output of the 1*11 crop runs 
11 -'S^.JOO Innp tons, naya the paper, on es- 
compiled by the *un.nr lt-ur>t and rrpro- 
i Retnwmk Uft, 

« in ptatitium in toe United Stales, who 
I ••' ,T " r ' 1 " t|r 'fie pM^-i-e.-! «t havini * tr- 
•fttv i , r Ruwian platinum mininn induitrv, 

r ebbered. think* K*ti**"i* K 
"•nev h "'-P*™- h Y 'be nati'rni-nt of I he enr- 
E2 ''^"ftenrnt q[ Moscow that Rumilan phl- 

*' t* t TBJl , ' um l'"* u l M,n 'kc * [lr bl market 
,p drmoraflre prices: and market conrfi- 
dur»rf »L ^ 1 '»*b"' platinum l» now pro- 
^JJ™ throoKJ, one of the trmu that have been 
w el ii i by fhe Stwktta. This particular tn»t 
t'raUPIatina 1 Tbr whole Soviet Kul- 
H,,: " f i'h'llmini ii delivrfiNl |iy Crul- 

CjjTZr| the Currency Department of the 
rS-T 1 }™ <»' Finance in Mrrwow. which b in 
U ,1 . ' , rtlr !'l-'«'i.-iiii, and ultiiualelv t!i-jHr<- 
*■ « is lUercBtloa; to note that Amerkan 




WHISKERS IN HIGH ALTITUDES 




Many six-day races have been of no consequence since Captivating Clarence 
learned to climb up along the curved aptnc of a bicycle that enabled him to look 
into seennd-stnry windows. 

As a member of the Oocldebur Century Out, he wore a uniform that marie 
him look like a Royal Fusileer, primed and ready to fusil. The only shooting he 
did, however, vras that which occurred when he shoe over his handle-bars. 

He alleged that his whiskers enabled him to m*imain an even balance and 
trunirrnieJ r I it icvrriry <jf the impact when he took a headei. Also he saved Dot 
and reduced ncTK-shock by shaving as little of his face as passible. 

COLGATE'S 

softens the beard at the base 

If Clarence could have lathered with Colgate's Rapid-Shave Cream ha would 
have had no reason fur limited ahaving or lt>r um^ivingt concerning hia equilibrium. 

By softening the beard at the base, where the race's work ii done, Colgate* 
makes i having cury, and quick. 

It needs no rubbing in with the fingers, it abolishes nervous apprehension, and 
leaves the face coal, soothed, and velvety, 

Vri ut will vciu * frw trial tiiCir, rooufih for 
ri ihrna- Jnat £1 *at and wad ihe coupon. 

COLGATE ft CO, NEW YORK 
Erf«frfiiW i«06 



I .trijr tube 

35c 




LOUUTE ft ca 

tWFulii<n S*., N.wYwi' 
rhe trw mat 
tub* of Culgala's Rapid -Shave 
Cream, hie b«i*r. nirtfr ahavsnA- 



Whr* wilhii ta Cmctre k CoUrimr rlvir mfniirn ike Vatwa'j tuiwn 
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Labor is more efficient 

in Oakland, California 




Read what these leaders say 

Oakland hat the belt year 'round working climate in the United 



Labor id Oakland plant a by 
teat JO per cent more efficient 
than in our EttKeni pi Hit, 
[funk) to better climatic con- 
ditions. —Pert Brot. Vjg. Co. 

Labw here ii twice « efnVient. 
Climate permits icsljnr cin the 
year "round, io> day* beinjr, the 
maximum annual low due to 
rain. 

— Durant Motor Co. o/ Calif. 



Eren i-lin..iri-, iiinri: lni^lu i.l.i. , 
and better living condition! tn- 
creajo efficiency of Oakland 
labor. 

— Nallonal Lamp fTarkit. 

L.ih.r in the cerea! industry i<i 
1 5 per tent mute efficient in 
wmnTcr and winter In Oakland 
than in the Ea»t and Middle 
VV 4 !. -Pacific C f #* SA™U.si 
Wh«et Co. 

In seeking j lorition for the Par iftc O.utt plant of the Genera! 
Electric Company we concluded, after thorough investigation, 
tJut Oakland presented the mwl attrjclKWiL. Your ihippinq facili- 
ties ire superior and you hare a bracing atmosphere conducive CO 
work. — <;,ti,tii( CiirnivortT. 

Fads tike these have brought 49 nationally-known concern* 
here. Far details regarding opportunities in your industry 

W rite Industrial Department 

CHAMBER OF COMMERCE 

OaKLAivn, CaiamRiTia 
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Your Will- 
Have You Made It? 

EXPERIENCE ab»w* ih.t law mut 
k»»> m«t, tli.ir will*. At um 
daatb el £ H. Ilunnu. Ifi. »in-W 
w*» unucd aL Ihr bravitgr u4 hi, Wiil 
Hp vmj. uitr nf llw rr»»l»»< ftnJlMuJ 
fMiuau IhJs country hu paakniay 
and y** "ii Will waa ona of 1h» ahnrtnl 
BfWpMt Willi mr ■rofiMn'. 

II* nut farm kw «(m> twit '<>■- 
lt> utlirr*. If jruu hat* not nuaV 
rwur Will y™ nr hr. tetemJad in 

•Wini » c»(Ft a< Ihl« HU- Unwui* drr.u. 
■ni-nl, ~h>r|i SruvininM Im 1K* 

,l..rr-h..t>La. of an »«lat* ol milikni. 
and which wu pit" tr4 without U|hI 

Shall v, Irttward rou a cofT of Ihii 
W<N.-«ith a torn fit Will baivt ifcw,. 
..... ■daplact lb Ik* Ur»» n» Iha iUl» 
In whirl, p* ftaldcwkkk iur kr 
i«.,MlHllr uu.i1 Jn raokllia vow- ™» 

AMtomm 'ninfrifi fa At*n r T 
Drfivttmtnt 




Hvtnr OfTtf HutUinf. tiff CtmrrnJan 
Tttrwet, /loaf on, M« .Mr ii uirrf. 



THK H .'lurar IT VoajAeat* Uuurea lel«- 
phffn* pri"**- Sale*. uafdt year coo. 
fl(]£ntJal«iTiTFtaaTlOna. Cm i'A«H'*u»#f 
• .W«j(*#w.n In r>l«r« nf I he an* Jltrw on 
j-aut i^f.flije, Ih^u ran can wlilipi r H yea 
wlih. K'A'iarr.il 3f,'aflj.p«« Ii link 

larr~«nlT' h4«h1r pallarnj (laia can 
tuuch ihf Hp,. Hrin* lileMionir (. T t»acr 
tOTBUf (iwn dcak. (t .OU 1?^rt^a1J. Manrr 
bflckif nutaaLlinail. 




ir,«hil TtiKi-ii mi F'.it^nip, Tta-I* Murk*, 
rl r . . irnH rr* I " L» ti'un rtf t - ! (H-f I- 
pii i *v pJIii inil - « i / , iiiil f nr 1 1 r .iH rift 

ItSp ap|»ll«*iint. I In* V'irii lUU Afi-.rri- 
QlUt ■■nit K1 ate by all Intvniiiiv 

MUNN & CO. 

60/ Wo=l*orlh Dulliilnn. M«w Yuk 



mimnic equlpmcltt — Botaibly Mariou and But>t«* 
dredge* — u found in the Soviet Ku-aian plallnnBi 

"Jirinte the war," &ayi th- Journal, "Ruraia 
IwodiiLcd ncairly 4ll of the world's platinum" 
nVBT »i per <enl," Just Hi the moment, bo*- 
eve*, the melal world ii edited about a very 
rich plulinura Imle iti h (iviti-'I in Hir Tianivdal 

Export Trndt aw/ Fimni f conaidun "ilic rlfrcl 
of Russia** economic recovery on American for* 
dgn trade ... a matter ol llmely Interest., * not 
ber-ause nt poasfble Anarlcavn irat'le wtofc Ruawh 
hut becaiuc "her revival will help in Europe* 
SrfHfrkl recovery, thus tncmuanR lhe purchannit 
pdwei tif nil European counLriea and (nrilrrtvuy 
ALimulaLini; our European trade alone mum r'ihr r 
linci." The reasun th* jonrna] dnes rvn1 cotfJdfT 
that 11 ureal \mrruan.Rus3iail Ira dp is 
10 rlrivelnp hi that "the Unflerl States never baa 

1 ■>.. I. r-..|r willi !tu-ii ■ UhI "r.nlhiri; 1^' 
happened >llHlc the war to wiitrant ln'-iw 1 "* t 
tiic-ie mnDunia may he increase] in. ibe n*** 

imure. CH the COmmoditirs that Kuana latl 
oiler all we want are small quanliliei nf l^ 1 *" 
hides, brHLlis, and the lite tier rirmrt* 
dthrfty fo«dftufqi wri Mthrr aKricuhural pf«d- 
Kta, which ate badr? seeded in the indusin^ 
developed countries of Central and Western cm- 
fopc, and nowhere eke in the workl Bel""' ,nr 
war, nearly <H3 per cent of Ru«i»n cijjorU wen' 
to the other countries of Europe; and these ruun- 
trin will cnnlinur tn be RuwIaS principal »*■'* 





<!*} mtm no linn, 

krUi when the resutnei her export trade 
ail extensive hasia." 

Tltnl an inevitubte Traction ajr^irtst (he 
rilcnaion ol iroverumenl powen" has »et t B ,„ 
Ru 
1 



fi\s-<\ In /.K-hrr "Privnlr l'Merpr'« 

-r IB 

the ectinutnic Itle ol that aalion, communh^ 
theories to the contrary qntwiihstaiuUrji;, - 1 
now hu t mild ruble lurtwver value about tnr ^ 
times thai of lhe ttatte trade eitablijuSrtenU - 
RuFjtia's chief interest for the lumlwrnaaai. 1**? 
evee. k In relaiiun in forest resource* * D *|S 

■ f i v. i 1 1 1 1 i.l rnj h-1 1 1 inn llierr(rrnn in 

mpeae timber market*. It k a matter o\ < ]f., 

r,'i'nl|iT|iiin rli:ii tiriurr W'iiIiI V\" t 
a larxr m porter ul lumber and fore»U, r 
throuich the port* — more particularly— -0 ' . 23 
one or two In Finland, and ol Archamtel^, 
Murmamk The *ub*ertuentJy created ^^g- 
dent «late» InriKintf Ihr Baliii und Mrlii^'l s ^ 
ring Rusala from direct touch with that 
deprived her ed forest aresti supplylni! "'""fSjff 
of het limber exports , , , JUporutiooJJ jt 
anythtnit like normal cottditlora a* to P**~^|, 
home and freedom from foreign war* w* 1 



i.i 

hiit' 
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Control Daylight and Ventilation 
with this Modern Blind 



' I 1 HE exact requirements oi perfect win- 
JL dow equipment ire these: to control 
the admission, distribution and intensity 

of daylight and to Bid Ed TCtUaUtiotL 

Needless to say, window shade* have 
filled in their purpose. They have merely 
shut out die li^ht and, in doing so, have 

interfered with ventilation 

Scientific D.i) lighting 

Now, with l li^rH<Tii 'Vencir.ir . L /t!wdf you 

can control both daylight and ventilarJon. 
They serve a double purpose, and in ad- 
dition, perform a scientific service in "day- 
lighting" which is not obtainable in othrr 
Window equipment. 

Winding Glare Eliminated 
They are CDnstmtfrd of thin d its of Port 
Orford white cedar, so ingeniously ar- 
ranged aj to be easily and quickly adjust- 
ed to any desired angle. The angle of 
adjustment controls the degree- of day- 
light. Thus direct glare and bright sun- 
light arc eliminated. All light is renWtrd 
to the ceding, where it it again reflected 
and diffWd, spreading 'aft. restful day- 
Eight throughout the office*. 

Free Circulation of Fre*li Air 

Control of Ventilation is accomplished 
Vi'ithout interfering with ** dayfighting." 
Fmh air and cooling breezes are admit- 
ted; all air currents are diverted upward 

by the adjustable sLits thus eliminating 

dr.j!Ci. 



Replace Awnings and Shades 

*Wt&rm HJenetUn {Blinds replace bodi 
awnmg* and shades, bcdailse they perform 
a better service at a lower coat. They are 
guaranteed to give satisfactory service for 
twenty years, with (inly minof repairs.. 

They ore easy to install, simple to operate 
and never gel out of order. 

This modern window rnuipment will 
work a transformation in your afhee. The 
pleasant environment created by perfect 
'davlichting" and an ample cjrajl.iru.in 
of fresh air, will not only be apparent, 

hut ui!l manitr-it ir,<-!i ;in the incre-ijcd 
efficiency of ofiue workers. 

Mail Coupon for Free Catalog 

Thousands of huiitieti trutltuliuns 

throughout America are rapidly adopting 
^sJcttem "Venetian fBlindi And you, too, 

v. i'| w ml lo l ii ivl- more ahout tht* elh 

cient, economical window equipment. 
hfait the coupon now for free cjljteg. 

smsnntN huntj st acrevn company 
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^^stcm\fenctianplinds 

MURF LIGHT' MOKE AIR' LESS GLARE 
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cVir/jri' tr i./jil- i.taJn, WnliTM Fhtrtuw BUwJi 
■ri'fiof «// •pratW /or fffi'Jtf; fsaa. 
F.xrk »*r ^jT Ariji/ HiH'rfir n rrjfr.frj * " J Ji/- 
j'ttti. GUtt it illmiKattd **J Mft t tittfmt dsf- 
illlt ii trciy JiWtitttJ ii*9r[Ar*j tit *rf\it. 




tf'nttr* Frmtiwu SPmL mm *r wmtrtd \i Ok 
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fyi*t, fii>ft»*t mini*** il iin it *vmj/j. 
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If We Were Coal Users 



Tf we were coal users instead of producers our 
demands would be so ease ting that few com- 
panies would attempt to satisfy them. 

First we would insist that our fuel be clean, 
i.e. containing the minimum amount of nan- 
combustible matter. 

Second -that tests will show an analysis that 
meets our particular requirements. 

Third— mat we are assured of positive delivery 
of as much as we want, when we want it. And 
lastly — that we have a "hide-bound" contract 
Lhat guarantees us consistent high quality at a 
stable price, regardless of strikes, tie-ups, or 
market fluctuations. 

Undoubtedly, we would be our own best 
customers. 

<g|p (§QQB> 

GENERAL COAL CGMMNY 



BUNKER 
COAL 

Supplied a I 
n < «J 



Cfca 
Jm 



5. C 

rt. 



W»wp*r( fcVw.V. 
5avannaA, C*. 




1777 Land Title BuiliiSnt 

PHILADELPHIA EXPORT 
6c COAST- 
WISE 
COAL 

L<mdrJ at 
aWfimara, IK 
<W»..t.n, s.c. 
wiftcraaja ,n puvimitv* nr .V«jW»p^ i .V»ati , Va. 
WEMH COMPANY Nur/mti, fa, 

manou botkht 
tHAaurrrt: Kf* «om 



BTONEOA COKE AND COM. CO. 

HJUungoK coal ro. 
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Under Your Reading Lamp at Home 



Awav frtjrn the 



i* a gocxi p^ce to read The Nation's: BustweM. 
cares and the-infcrruptions of your office. 

That's why many of our subscribers are asking that wc ttad their 
copy to their home address. If you're now recVivinti The Natiojs'* 
Hi:*rxE*s at your office I! dadly do the mne for you upon request. 
JuBt wend a post card to the Circulation Manager. 

NATION'S BUSINESS 
WASHINGTON 



indeed, hud prior to the fiica! yew beginaiac 
October 1, W2J, In which twelvemonth not fw 
frnm & 1.000.000 porxls nf rough and drc»e«l tim- 
ber, equivalent to 1 ,100,000 tons of 2,000 pounds 
each, wen tent abrnjii." 

Of the utile at Russian railways and rulUaff 
alotk, Auiiu'tiv Rrvittu — In no account written 
iar them by a special engineer of ihe R t 0. 
fi R and transport vI&cct with the- American 
l'.AjK-jitiun»ry Foras — sajrs: H Tbe Carnrniii 
of Transport reported that J, Oil railway br 
end other engineering structures were desti 
during tie wan; n| ih«e nnrjc 1 ( **1 hail 
rebuilt by 1923 ami l^oa but trmintrarily re- 
perred A* to the enroll tin rt Of Ihe perrna 
way, it was officially estimated that J0,C00 
of track were destroyed, but it it difficult to it»t* 
thai turn Lily became relaying of track was cut- 
tied out throughout the whole period in conjunc- 
tion with military operation*. On mmf ul lb« 
line* 35-40 per cent of Ftatlon buildings and 
other ouuetureg were destroyed . . . insufficiency 
of rauinmrat tie (rovcrnrneflt tried In remedy 
by placing luntc orders fur ran and locArnol""** 
abroad, p&rikularly iti America. Determined ef- 
fort* Were madu to increase production of Ru*- 
>ian equipped works, but without much MJC- 
ttm. In the nln* yfam since the outbreak of 
war ihe railway shop* have only rarely Had their 
eijuutirru'iit idilrd to <U" renewed ... An LrjdrM 
to the damage suffered by the railway's arid lb* 
effort necessary in restore them is obtained in 
the estimate of Russian experts that restoration 
of line, shorn and equipment at lines of pri- 
mary importance, so ihey would be able P 
handle a normal traffic, would cost over 7o0,- 
OOOjOOO gold rubles. 

The figures for engine* contraat 13 il per («rtt 
Undergoing repair at the outbreak of the war, 
with *}.7 per cent *o rlJwthJrd fn January. 1«0- 
"In July, 1421, over o0 per cent ol the eneines 
Were lylne. wnltinf for the repairs which U* 
shorn were utiahle tti e fleet . . . 01 tie 4*0,000 
freight, cars on Hwip lines before the war, 
but J per cent were normally in process of re- 
pair." Bui by July. I 1 ;.- 1, 1hr proportion h*« 
increased to iO per cent. 

Pigmy Auto the Coming Thing 

If Cylinders Are Indication 

A ITER much desultory talk of "boy-siied" 
automobile*, there i», says Automobile Taf 
i/j, "coMtderahle evidence thai a flood share 
of the driving public would be well satisfied 
with ears no bigger. . . The journal ilate* 
that "new commercial engines havini rylindet* 
of individually jmrtller content air followutg 
r.u-h iither into the maikcl. year alter yt* r » 
and absolutely max. ins Rood with the public." 

Quick Transit in Mespol Means 
"Sic Transit" Another Glory 

THEY arc tiling ewtor buues in Mr*opr> 
tamb, sayi AalcmairUe Tapiti, three ram- 
panits opcratluit "weekly convoys to Damairo* 
arwl Krtrut, and ihcte are proving lo be *etT 
pttpulat irtiilBf travelers . . . Rccenllv nioinr 
cnnnectiiirm were ntabtbhnl ln'twrrn llaiis, P J '~ 

ettfsri principal leaport, and rtju-il.nl " nKf 

of the NcAT East's inmmrrriil aclivitirs, which 

haa opened this vast land for the sale of ^'* t T 
tmlan products and has greatly stimulated bw" 
nesy, thcau^e of chcqp r»t= chanted hy ru" lo l 
lines for puterrjttT and freight tervfee. and »tH» 
competition they offer to railroads, railroad fV*- 
h»vr been greatly reduced " 

ArroM thr Svtwi Dr*rrt 

fVea, sir. vuu want Ikkrts ftir t*o>") 
Exit the haughty came] 

With his trappings of scarlet and Hue. 

In l:i<l,--iul atop tin' -.ind dunes 

The Irujurvly caravans pact 
W ith tuptrbty dijfjiified iWm 

flhrahlTn, itcp on thr 

fh-rr Ihr drtcrt io Bagdad 

What visinen ot AI-RiiKlildl 
M*vhflp on a in trl< carpet— 

("TIk sneer) copH get you. khJD. 
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Government Aids to 
Business 

determin, I In- iumr>rr'.-ivp Slremrit' of iron 
pillar* in mines thr Bureau of Stwjdard* 
In cue month made I2S 

Test Strength °" g*- 

inn,, .1 r..n i>rr Irom 



of Ore Pillars 



thr Hirmi rufham tiistrkl 



By Compression Some of tbe MJccimrm 

wrrr subjected 10 vllrra- 

a during the teuti by means of & »pecJally 
eoojiruclEii <kviL« lo dmulalc mine conditions. 
The lute <lhi toied strrnptha ihit varied from 
la 17J0OO pounds 10 the square inch. The 
■tfon mused no appreciable reduction wl 
.'i. Apparatus has bren cuntruetcd for 
fag the clantti' [irii(*rtw» nl Ihr orr, and 
irril npaiBinn caused by compression. 

The identification of pulp and paper fiber* H 
«l by lhn Huruiu tif Standards in Tech- 
nical raptr No, 250. ob- 

luenlifkation in * Sui ";- 

, _ , . lent, of Document, 

JI Pulp sua Qovtrnmmt Priming Oi- 
Paper Fibers fj t e, mt 1* «esti m ropy. 

Thr paper includes a wt 
colored plate* Uhutraijtu; ri«ht puprr fitwr 
eiliom m they are seen uiutrr a miifo- 
Thr i-.l.tr l.uwt an the ptalr* are: Rag 
ottiin and linen); Milphile (coniferous) ; w>da 
detidunui); jute, rnaruln, and esparto. The 
•re intended to- serve ft* reference stand- 
for use in the identification of paper fibers 
hi estimating the fiber composition of paper. 

study of the manufacture of ndrnroerAiili 
:r from repulped |j«p« stock his been made 
by the Bureau of Stand- 
ards The stock used was 
made from wood fiber 
lunik papers dijreMed in a 
rotary boiler with a tmall 
amount of *«da ash. 
*ash(. r i and riefibred In a beater, and run Into 
Paper srithnnl lilrnrhinp Several different ma- 
t-bine rum were made usirot varying quiuuities of 
-V filler aod rosin sue. and varying tbe finish 
MlmK^mphJng (rsU (if pji|jeri were made, the 
results bHrl(j obtained with p:i[irr containing 
II quantities of rosin sire and clay with a 
' machine finish bavins a Oieht calendering 



Mimeographing 
Paper Made of 
RepuJped Stock 



Use of Glue 
and Casein for 
Paper Coming 



<rr- 
"h, 



t'uniiiaraiive experiments with different slues 
with casein lur paper coating, report* the 
tiurenu of Standards, have 
established the fact that 
Ihr relative quantities of 
■joe and casein rnntin-d 
vary almosM dirtrtly with 
the erode of glue The 
to for a hltrh grade bide clue, the bureau n- 
plainn, b 2 parts of ){lue to i parts of casein 
ralhi permits the use of much smaller {nian- 
Utle * of ajue than were formerly thoueht ncc- 
* ak ary and leads lo the iMssibility of producing 
* ifirire flesi>jle paper than could be obtained 
"therwiH., accordJiur to the btifetiu's findiraj* 
The bureau asverts that Ihe practical limit In 
kh the decnaue In I be quantity of gfue can 
tHftJird k Mtt by the cby-<UFpettdina; pmp- 
V of Ihe slur— for illustratinu, a ccrtttiti bidr 
"up wm found to be eireplional In Ihit it per 
*Bled wr<rh](HI with ortfv R per rent of etur 
"■wt un the weieht oi ihr. ,h\ 



c 1-cntClbrninjT tin- In 
Sjt «tr> to Inrfifdr (he 

Aidifo Building 
Industry Seen 
fay Mr. Hoover 



rirnr coats of 
Secrriary Boost 
avpplcmeiilat to 
i-t i ti . ( i n i ti 

CoMtmtnoTi 



incTFne; seitson fn the I'nitcd 
wfnter months H advivaled 
by Srrrclary Hoover as a 
Tncjiiu lo rafthjale aeuoniil 
ups and downs in the con- 
struction industry, of slab- 
ilixinc employment In 
Ihe building trade* and 
■xlurtirwi and buittfinn. 
statement in hated on and 
ie report and rrrornnirnda- 
ee on iSeasonat Opention Iti 
lustries. appointed by bint 




in Ikr ficflSyttwrn fefomfrirYi om t myndb m-r msnW mn ihr or/dbf jm#A lath m imut fu tims MimqmM aaa^tt 

The service of knowledge 

The youthful Alexander Graham Bell, in 1875, 
was explaining one of his experiments to the 
American scientist, Joseph Henry. He expressed the 
belief that he did not have the necessary electrical 
knowledge to develop it. 

"Get it," was the laconic advice. 

During this search for knowledge came the dis- 
covery that was to be of such incalculable value 
to mankind. 

The search for knowledge in whatever field it 
might lie has made possible America's supremacy 
in the art of the telephone. 

Many times, in making a national telephone ser- 
virxa reality, ihis centralized search for knowledge 
has overcome engineering difhcullies and removed 
scientific limitations that threatened to hamper the 
development of speech transmission. It is still 
making available for all the Bell companies inven- 
tions and improvements in every type of telephone 
mechanism. 

This service of the parent company to its associ- 
ates, as well as the advice and assistance given in 
operating, financial and legal matters, enables each 
company in the Bell SysttMn to render telephone 
service infinitely cheaper and better than it could 
as an unrelated local unit. 

Tliis service of the parent company has saved 
hundreds of millions of dollars in first cost of Bell 
System telephone plant and tens of millions in 
annual operating expense — of which the public is 
enjoying the benefits. 




American Telephone and Telegraph Company 

AND ASSOCIATED COMPANIES 

BELL SYSTEM 

One Policy, One System, Univ*rnal Smruicm 



UTir* h^irwif It AvcalCAa T«Lcm»kt * Tio rtuw Cwwrtat k AMtum Cowmaiia fiftti mcntwm thr AVWj fiu«ti#« 
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If it goes astray 

where is your security? 



1791 



"MO ONE e«ii inumiDtHS th« aafr arrival of your 

is pnreol post J>«cka*p. But— prompt fioniicirj 
reimbursement Is irunrantaed In cms* of Ion i/you 
enclose ■ coupon from the North America's tiuur- 
anen Coo poo Book ft) every package*. 

So r.il tape delays — tho coupon tlub i< Uw only 
ahrppiny iword rvijuiraL 

Call up linJny few J. till, about our rate* fur I'tirvU 
f*Mt Insurance. 

Insurance Company of 
North America 



PHILADELPHIA 



lii»nr»nL.T fjmtinjiir of North Aawim 
Third «ul Wainst Sta, 
Ptialatlslplita. Hm> tkrpt. f\.9 





Tv The Nvrioi*':* Business, 
Wellington. D. C. 
Attached i* check for $1.00. for which 
kindly s*nd rrtn a Copy nf 'The Gctttaa of 
American BuoinKia,' by Julius IL Barnes. 

(Name).. 



(Address > . 



The Genius of American 
Business 

By J que! H. Baiucis 

Here's a bock you'd prize highly, 
since no other work of its kind that 
we know of generates cGmpfinib!*.' 
pnde xa country find the day's work 
well done, presents so sanely the 
high idenJs of industry, offers sue!; 
TOimiiiHi-stTLse solutions for the vital 
problems ot business. 

The Price 1* Only One Dollar 

The many men who have bought 
and read it, tell us that it is the 
book bar-Rain of tin? yoar. Ytm'U 
say the same thing, probably, and 
what a glorious night's reading is 
before yuuf 

Pin your check for Si. 00 id 
thia coupon and mall It today. 
The book will bo*cnl promptly 
h> mall, prepaid . 



is an nuurnssth ui the President's Confew 
on Unemployment, called in WJ, He urge* 
motion oi wastes caused by seasonal . 
through dirn-liipmenL ni information as ta proba- 
ble future drmandi for labor and material*, and 
the development Of the Custom ot scheduling CUB" 
itructlon and repair work with reference tn thai 
demand. He reiterate the Committee's finding 
thut i-j.vloni nil her LtL.in h.nl ivcilln-t i- respon- 
sible for Ijuildinc tmiics workers in mnl Amed- 
can cities working; lew rhau nine mouths, 

Activity in construction bean a dose relation 
to iftneral industrial condmoie and uTciniUrity 
In thr rhb and flow in demand for construc- 
tion seasonally to k forge desire nffecu economic 
Mobility, Mr. Hoover believes. Characters Inn 
Construction as the balance wheel o< American in- 
dustry, fee placed thr value of yearly conitruc- 
tlnn -n ihr United Slates, at more than five biJ- 
Don dollars and the number a( workers enifi 
In canst ruction and manufacturing mdurtrieS 
lied to building at million*. 



The History of 
Safety Lamps 
for Mine Use 



In bulletin 227 the Bureau of Mbxi tin* Mj 
deavnred lo present n permanent record of ih« 

development ni the mKI* 
lamp for mine DC. ' n 
addition to the historical 

Tf'-;iiin : ot Itn (|rVi-lop 
tin-ot of the uiiely llirnpi 
the bulk'tin tnclttrle* itt* 
formal Jon nn Federal and state mrulatlon* gov 
erniiiC the tue oi safely Limps in mines, dita 
the liciinn, operation and maintftlAnce 01 ttnnie 
lamp-;, a description oi lamp-testing stationy and 
data regBfdiJia] tests ot flame safety lamp* in ens- 
tasa i ham, teats ol trtteiuai hjnitew, can- 
dle power measurements, invesLutitioua oi gnaM 
iabria, and test's in dust .laden atmofrphetet- ™ 
special chapter is given to the subject al metij*n« 
delect lu a. 

Copies of tlx bulletin 2:7. "Flame Safety 
Lamps," ore obtainable irofn ihe SuperlnlcildeBt 
o( Documents, Government Priming; Office. W*sh- 
inutun. 11. C-, at 50 cents cueb- 



>P- 
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Kinds a f Paper 
for Windows 
of Envelopes 



A Urge number of commercial pa pen. used t° r 
he ootionk apertum of window envelopes h»v« 
been tested hy the Tlureuu 
ol Stsmlanh ta delermlne 
the trawtMirettcy awl the 
gloss. Hhth transparency 
and absence of ilarr »r* 
most important requbtt** 
of lagms u«tl for the wlrNiow* of enveloc* 1 - 
Very few samples me( both rc<|UiremrnK '«< 
bureau repevrts. hljth transparency usually beintf 
acfOmpaitiH by prorou wed Blare. Samples ***** 
were satisfactory In botb (puliUe*, the hurcuu 
points out. were produced by proc ga rs r>p< - 
daily modified tn ais-e Hie <1<::-ireii n>ulK 

To obtain a list 0< acceptable dry cells for 
itw of (ravernment p'tr<-ha.sUjg nrotef* the Bun*" 
of Standarth will 

Dry Cell List ^^"T'^^.ftM 
Wanted tor - , | j , 0 f nn,nufrtclijrrP« 
Goverument Uie eonperatuia: in the prepa j 

ration ol thr Hat. An 
tpertor fa nn* wlrctltut cell* foe lest A scvorm 
lot of reijs will be selected in December ... 

The prartU-e uUt t fntd , liie bureuu bellevea. "J" 
provide a toMtoMM! f|Uuliflcatlon test of dry f- 8 ^ 
wfth beneftl to manufacturers of cell>, as well * 9 
to Kovcrtmtenl iwirchasirij officer*. 

Cylinders of neat gypsum ami sanded 
■ j ! , .lh various wilerpronfnifi tuateriah * j 
eijunetl to the *' c * tn ^ e( j 



Exposure of 
Waterproofed 
Gypsum Slocks 



(o J yean have Ven 
ih, l.'i-.m in -' •" 



JI'Meji trritiug !o iattt&jLhCa CariP 



at _ 

ardx for loss nr pS* 

■.si H-l.l .i.-n! .i'li "'i'li'" 1 

Cylinders of neal * >l . 
sum and lh«e treated wlih barium rr>d««_ (i 
rqMiwd to tlie weather for 0 month!. Iw , ' c " 
teslrtl for thi u»me propertlcs f and fa ^[j, 
peetilve Mmtgth. The cylinders lre * ttt [_2op 
barium bydroiide show considerably less *™jgeji 
than tho!* ol ncit gypium— they ircm 10 



^ il!-" 
IH-C" 
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Petroleum Oil 

tables and 
Baume Formula 



Regulations 
Relating to 
Wilk Bottles 



hanfcr, have tfuined < < m<irJenihK in Wright, ami 
dtetir»i*d In absorption, but the completive 
itirfiitth hat declined, the bureau finds. 

National ntunrbirti petmleum nil toble-- art prr- 
r*»t«d in Circular 1 54 iaMio.l by the Bureau of 
Standard* The tables «ie 
bawd on ihr r«ult< cl an 
iflvrtitgatitm nark by the 
Btirt--i.ii ul Standards and 
ludcd in T«hn.il«(tk 
Paper Ko. J7, but Lbey 
-jttve been »upplti«cnt*d by the roult* of an 
•nvctikauon, of the Mir t>i ripin=ion or dill at 
terh|«fatur« beyond I hat nriirinally cofllddVred. 

The formula which cipre»e the relation be- 
(wtrn the two so-failed Kaum* scabs, lnr lushi 
litfuidi and tit conversion tables aire included. 

The jMtprr was pre[>ined by the Bureau of 
fclaiiiittnls and approved by the American Pe- 
troleum Institute, the Bureau of Mines and the 
*«e*u of Standard*. 

Copies of Ihri rirrular are obtainable from the 
Superitii. i.i "> Documents. Coveramrnl Print- 
fof Office at 30 cent* a copy. 

To aje.ertJiin Ibc r.T1enl of the MijHfrvriion of 
r«i|imrihrnrt fjuveralo|i milk bcuile-. Jim) thr u ni- 
fnrmiiy nf those require- 
ment*, the Bureau of 
Standards has made a 
compilation of relevant 
-'*{'■ l.i w, . I ule and tea 
ulaiinnr The rnmpilalion 
"Ow inrluthss 31 -.tain,, In J 7 of ihrJ* itules the 
fC( lUircmerip urn defined by law. and In the nthcr 
10 nilis ud reRuLniond nude under authnritv 

ftl l»W ate in fwr ln.|inr have been «elH to 

Kaln noi included ill the list, and additniiul 
infotmuiiun on the subject will be compiled as 
* H> n in ii is available to the bureau, 

A 1 2 -r le rut Nl reuirdintt ttrain |o»Kf baa been 
cotuiruord in the ahops of the Bureau ol Stand- 
ard! for use in measuring 
altalm in highway liciditc 
1 1 1 1 ni I ;h' n Fir Id tcsU ol 
i hi fjLV :trc now m ;im.:- 

B rid gc Strains mt, In makliuc the 
list's two memlirrs ol Ihe 
"•"•au'a stifl are aatbtirtg a committee nf the 
Ahwriian Ijndnty uf Civil Engineer* III <oo|iffni- 
"00 wtth the Iowa Slate Agricultural C'ubtfle 
ilmj ihr low j Male HiphH'ay f'ommisfion 

lor ceased use nf electrical power fof indus- 
***** purposes b ibdlrnterl in thr report of the 
engineer sub-committee of 
the Northeastern Super- 
power Committee, of 
u hich Secretary Hoover 
b ihe chairman. The re- 
port rrifimmrndt the ei- 
J*n**Ou of inEcrconnn tton between different ay;- 

'"it-, n im.iti.ti ai Lire .i.jiii [ L-u.i • -rr..l- 

•jfwaUy located, and development of bine hydrn- 
r '"Uii |,ri.jeen, and n.'."rftii that thr rrrom- 
•"•■ded developments would accomplish an an- 
"twl S4vinti of 50.000,000 torn of coal, lowrr 
! ,,( "1uctiafj east for power, saving nf human el- 
and tbe avail.iliilu;. ••! r1e.i»ii ilj In l.irn 
Ta« report pracecrb from a ronfrrrnre held in 
Vort Oil>\ wi'h Ihr consent of President 
^^elitt, between Serreiary Hitmrr and thr 
r ji*lris»en of the Male ulilllus rummkaiora nl the 
'bven noftbcajlern *latCI. Tbr; eonierenre led 
** tba formation of the Northrastem Super- 
Pvwei Commiltre, which Lnehidrd reprewntaliv" 
*!* 'br ttotei and of the Federal Gowmmenl 
An fnnlnt-cT mh-r-nmmillef iMtrin * nirn|rrfhrii- 
■■mvey nf thr iniiriieal aapecta erf taper* 
pt'Wrr development, lb report, HMr (Bade BMaV 
"'■ will !»• ]iri*>ented l« ihe full mmmittce 

Tncaurvey of power fadlltlea and puwer ivrd» 

tn "I' ■'■ 'I,.- ■ r .idi-comndltee laelude* the 

M at« of Mnine-, Nnr HanpthbT. Vormotrl. Mat- 



Rficorcilng Cage 
to Measure 
re Strains 



Superpower 
Rhin for States 
in Nortltcjiit 



**chu»rtlt. Rhode Ml. 
^c* Jensey, PeaTaryh 

■'Ml |||,. ] ,j , , 

«im- reli'ienc* to thr 
Mrcinia ber' 
""ores, powrr ir 

Ului-v 



I '.in'iM In ul. Nou \ nrk 
ia, Debwnre, Marvbtv] 
■ mm- - 

n. Virsitiia and 
rri.nn uJi-'.iiii- 
uhi he tontrih. 




How a New York Bank 
Can Serve You 

SUPPLEMENTING local banking con- 
nections, this Company affords a wide 
range of valuable services to business houses 
throughout the country. 

Many manufacturers and merchants main- 
lain New York checking accounts with us, 
enabling them to make settlements direct 
with New York funds. Interest is paid in 
accordance with our minimum balance re- 
quirements. 

W'c make commercial loans on both credit 
and collateral, and issue letters of credit for 
export and import financing, in harmony with 
sound banking practice. 

In collecting bill-of-Iadtng drafts drawn on 
New York and vicinity we rentier an excep- 
tional service, fretpjently saving our cus- 
tomers time and money. 

We hold securities in safe-keeping, available 
at all times for sale v.. mr, npen wr:t!;-n 
or telegraphic instructions. This service in- 
cludes prompt collection of bond interest, and 
other important features. 



We Jthatl hr gltitt M Jem) executives our 
ion-paw tnH>kU't> ■ (ruiiranty ^ttHcc. ' ' 
whiih di'jti rl/n\i nittif ntir Ji-rviift in dvliiiS. 



Guaranty Trust Company 
of New York 

MAIN OFFICE! 140 BROADWAY, NEW YORK 

LONDON PARIS BRtJMlLS LlVtKllW.lL ItAVKJl ArVTVVI HP 



i 



>['*•• wit'mt It {iv\*A<m TaciT Ctruntt «r Haw Yeax ftrttr wentvn tar VitrO*'* fl*fmtti 
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Troy, Too, Needed 
a New Hotel 

And Troy got it! 

Troy, New York, the collar 
town, is accustomed to big 
aceompJishmentSj but when 
the need for more modern 
hotel facilities becameacute, 
the citizens realized they 
had a problem that could 
he properly solved only by 
competent specialists. 

So Hockenbury specialists 
were con. nil ted. Following 
a comprehensive hotel sur- 
vey of the "city, a financing 
program was outlined with 
the result that in one week's 
time $868,000 in securities 
were sold to meet an objec- 
tive of #7 50,000. And Troy 
gets her new hotel! 

If your town has a hotel 
need, let us place your name 
on our complimentary com- 
mercial list "C-9," to receive 
each month a copv of our 
HOTEL FINAXCIALJST, 
a monthly journal devoted 
to the subject of community 
hotel finance. 

ldfOCK»WifeTEM-k- 

Penn-Hevrri s Trust Bids* • 
riARfcI£BURG-PENNA 



Recent Federal Trade Cases 



English BluliiI- 

clolh 
Furniture 

GlDCCrfBl 




THE "PITTSBURGH PLUS" jwke system i» 
an unfair method of competition in violation 
of the Federal Trade Cdmmkrioa act tad tn- 
v-alvis price discrimination in violation at the 
Clayton act, contend* the Federal Trade Com- 
mnfon In announcing the issuance ol a pro- 
hibitory order directed to a stael producing cor- 
poration atui several ol Ibc subsidiary companies. 

The ^Pittsbttreh plcm" price »ysum, etptulm 
the co mm baipn, b the syiiem used by the ror- 
pu ration and its sub- 
sidiaries in rpwrtins 
prices on rolled steel 
prudurb manufac- 
tured »t and »hip]icd 
from tbr plant* out- 
side Pittsburgh it a 
Pittsburgh base [trice 
plus *rt amount 
equivalent to the 
amount of the rail- 
road freight charge 

on the product* from 
htl Lurch i.> the 
cuslomcj-'s destination 
were the product* ac- 
tually shipped from 
Pittsburgh. Under 

this ayrtem, an the rr.m mission, the corporation 
pay* the actual freJjBbr chars c on the products 
from its milk where She products are manufac- 
tured to the customer'* destination, hut the cus- 
tomer pays the freight from Pitt^borcth 

For I be iteel producers to chafer djacrimin- 
Btory prices for their steel is unfair competition, 
hold* the com minion, in thai steel turn ajpiinst 
whutn the dtKUminattgcs operated were pre- 
vented Jhjri iiii tiiJk wilh ihifAc whom the jrys* 

tern (avored. The very existence of "Pilfahurflh 
phis" prices, the commission charges, proved that 
there mts no price competition among the steel 
producer*. The cocomitaion took the position 
thit II the iteel producers ceased to pruducc 
steel at Pittsburgh, the "Pittsburgh plus" sys- 
tem could nevertheless Continue, that "Pilts- 
buiBjh plus" prices were chained utterly regard- 
li«- nr 'upply anrl drrruuifl, and th;i1 iht- only 
ihim which eliminated the "Pittsburgh plus'' 
system lor Abort inlc'rvab, was price competition 
fhr c<i)v,rii|-i>i.:m rouhf lind nn merit, it say», in 
the contention that the free operation of supply 
and demand was responsible for "Pittsburiih pr 
prir-, IniL held on ihr contrary that <i,r :>.-hni 
restrained the free operation of supply and de- 
rnaod. According to the cnmmiwirm, Ihr -'iMli- 
bufgh plus" system as a systematic device did 
not originate until lorjj, alii>r the formation ol 
the corporal ion, awl it ari|iirialrd u the basis 
for the alleged price-firing agree mrnLi ol ilie 
ponb and trade meetings Hefure the system was 
used, continues the cnmmissiocfi stairmrnt, the 
iteel mlUt *o!d steel 1 oh their relief live milli. 
and ihr "Fitisbunfh plus" prices always originated 
by litrecttientj tn fti prices. The commission 
also found. It reports, that prices made as ibc 

"Pitohunth prices" are alleged to be marie are 
not price* made in good faith to meet torape- 
" i 

Tbr teat of the. commission's prohibitory order 
require* that the corporal Ion and its subsidiary 
companies dtstontrmM 

Quoting for sale or .llir,;: in ilw coiir-e tii 
intenUte eomnurrce their rolled steel products 
known a* plates, ban, structural *hope«. -"hret^. 
tin plates. u,Lrr and wire products at "Pitts- 
imnth pru*" prices. 

Quolinfc for sale or seltini in the course o( 
interstate commerce ibekr rolled ifecl product* 
upnn any nlhe-r lii-nine p«ilnt than that where 
(he products are manufactured or frnnt which 
they are shipped. 

Selling; ur contracting for the sate of or In- 
i-oietnB ilrd products in the course of inlrr- 
aUtr comnienc without clearty and distinctly 
indicating in the wlc*, or upon the rontraeta 
or invoices bow mutrh I* cfcrrged for such 
Meet prndurti f o h the producinK or ahlppimt 
|Hntit. hnv much Is chartrcd for the actual 

Tire Hocaeaacti fiurm t«t-.«m»»Tea tJ**ii m/ntit* 



THIS arlicle oullinea some 01 the 
charges, finding* and order* iaasad 
by the commission in eonitdcration of 
complaints ptocreding (rum trade prac- 
tices in connection with: 



Steel 
Syrup 
Tac k i n £ 
chines 



Ma- 



transportation al said pmdgrts. if any, from 
kUi U producing of ihipjting point to destina- 
tion. r>ii*riminaUn|t i.i the course of inter- 
state commerce, either directly or indirectly, hi 
price between different purchasers of their 
rolled, fteel product* known U plains, hati, 
.-tructural shape!, sbcels. tin plate, wire and 
wire products said for use, consumption or 
resale wilhin I he t'rdtrri States ur any 
(ory (herein or [tie Dhstrict of Columbia or any 
in«ril»r possession or 
"i ln'i ;il ii ■■ tt-r llv 

jurisdiction of the 
United States, where 
l h<- . t in; h ilh- 
l c-miri-ii may be 
to subi-t.antuilly Ir^^cn 
lorjijK'lilloJi in any 
line ol isteretair 
rommcrcr; including 
compel itlmi arnatui 
the steel producers, 
or steel users. Or 
bnth; provided, how- 
ever, thttt nothin(t 
herein containrd shall 
pre^^nlt discrimina- 
tion in price betv.'i?cn 
purrhaiers ol said product* cm account u( 
diffetcrjees in toe grade, quality, or quan- 
tit) »| ihr commodity sold, or tbat make-, only 
due alloHi-iuice lor difference in the cost of 
injt or iransportaiion, or dbseriminaiioJi itt prire 
In Ihe stttnr irr diBeretit rommunitlet mane w 
good faith to meet competition The use by 
respondents in the course of such Intentnte 
commerce of the system ol t'lltahurpb. plus 
prices for Ibriir Mid steel product. rrucnufaC- 
lurrd at and Ahi|>peil from poinu outside <ti 
Pilfbcimh, whi«h prken arc their f. o. b. 
PitLsbursh pncts plus amounts equivalent to 
what the railroad freight charges on such prod- 
uct* would be from Pilislmrgh to each differ- 
ent destination if such prndiirts were attually 
shipped from Pittsburiih, shall fjf ilremcd to 
canstitute a violation of tbcdr order. Tlic U'e 
by rmpondetits in the eourse of such inter- 
state commerce of any ayntrm jfrnilai to that 
uf the Pttisbunih rtlw system shall likewise 
be deemed to constitute a violation of this or- 
der. The practice by respondents of sellnic or 
contracting ior the sale of said products in I Ik 
course of Interstate commerce upon noy oihrr 
baainp point thin that where the products are 
manufactured or frnm which ihey arr shipfirdi 
NhaEI be rleemeil lo constitute a vinlatinn of ibis 
order. 

Commiiwfoner tiaskill dissent rd to the Issu- 
ance ol the order and filed a dksentinic memoran- 
dum, in which he wrote: 

The law diic-n nut require ilb>ulu[c- [ri , ed< ,m 
of comnetltiDti. Nor doea the law enjoin the 
nbnervn nee of sound economic principles. The 
Federal Trade Commission has nol been (fii'iin 
a manilalc to estahlhh any more Ihe one tbarj 
the other. It hoc tn do solely with Ihe kg" 
concept of competitive re»)llirernenis however 
abort that may be of the true standard. A*** 
if the laws permit the use of unsound «*o- 
nomic principle*, It seems that Ibis t-ole finer 
Ik the act of the body oi rJUzeos 1 1 1 , 1 1 c 1 1 ■■ 1 ' _ 
and must continue until a clearer linden land- 
ing is demonstrated in terms of a tesjUuttU'r 
• !■ Lit. .'i.. n Th i" ••.!!■ 1 1 1 1 1 1 . -' | hi h it'll "" 
cjuirement* may be deemed to fall short of ff*** 
noma; justification docs n <i hp :--.nr thin < nr0 " 
mtntion's power* nor enlarge itt dutka KcoC" 
ombfa of established reptitation believe 
the sellinc- pilicv presently urvder cniwider»ti«* 
b capable of produnu^ .n tin. I iitaitiL*H> *' 
or ibc effects which Ihf* record illustrate*- *f 
the present instance il seems these effect**^ 
Duicnliied by the dflmiutt.nce and strategic; P°f*f 
lion of ihr mpondettt lu itret production- w 
the fart that the product of the ateei I*''**? 
U ihe raw material oi a subsequent irxiiijjuv 
and that the rcttpomicnl is enparrcd in beaO 1 

Ik* SbIIjh'i BmiwiK j4 
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Do You Want to Lose 

this Customer? 




He has called on matters of 
importance. But your desk is 
vacant. Your phone goes un- 
answered- The operator has 
used every means at her dis- 
posal to locate you — needlessly 
disturbing your fellow -execu- 
tives — upsetting the whole 
organization. And still your 
customer can*t get service. 



Autocall Will Remedy 
This Condition 

The 'phone girl turns a plug and 
your individual call is broadcasted 
throughout the office and factory. 
You need only pick up the nearest 
phone, and you arc immediately 
in touch with the situation. 

Autocall is Applicable 
To Every Industry 

All kinds of concerns, both large 
and small, use Autocall to give their 
customers the service to which 
they are entitled. It 3 signals may be 



soft and mellow enough for a hospi- 
tal, or sharp and insistent enough to 
be heard in r machine shop. With- 
out being a source of disturbance, 
they nevertheless refuse to be 
ignored under any circumstances. 

90% of Autocall Sales 
Follow Trial 
Installations 

It is not always easy to visualize 
what a help Autocall can be. 
Actual leaks and losses often go 
unnoticed until Autocall brings 
them to light, and remedies them. 
The best way to discover them is to 



try Autocall in actual operation in 
your own place of business. That 
is why we ask you to 

Try Autocall 30 Days 
FREE 

Well send you an Autocall on 30 
days' free trial with no obligation 
and without a penny in advance. 
All we ask is that you give it a fair 
opportunity to show what it can 
do for you. If it doesn't sell itself, 
we'll take it back without argu- 
ment. Just check and mail the 
coupon below, ft will bring you 
the free trial offer promptly. 



GiveTveru Gu$tomer2n$tant Service With 





call Ctni'P'i^T 



Iff . 



St*"*** 7 
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Always Needs Changing! 

Before a shelf goes up, you can see in your " mind's eye" how 
the completed shelving is going to look. But you can't think 
of everything! You can't foresee every need! You can't tell 
what changes will come in the business — or how soon! No 
one ever planned his she hi tig so perfectly in advance that it never 
needed changing afterwards — it can't be drmel 

The shelving-needs in any business will grow and alter- Be 
sure you have shelving which also can grow or alter as often as 
necessary — quickly — without trouble — inexpensively. 

That is Van Dorn Convertible Steel Shelving. You may buy 
the first lor because it looks so much better and costs so little — 
but once you know the luxury of always having enough shelving 
and always the right kind, you'll keep on buying it because of 
the genuine service you get from its convertible feature. May 
we send shelving catalog? 

THE VAN DORN IRON WORKS COMPANY 

CLEVELAND, OHIO 

Braneht-i; Cleveland New York Chicago Philadelphia Waahington Pittsburgh, 



I MASTE RCRAFTSMANSHIP 
IN STEEL 



pluses. Given tht necessary quantity value 
■It causation, il scrnvc^ In hr the economist^ 
view thai inch effects M Arc here presented 
art inherent la the ectniumic pchry which 1* 
lieinf used. 

J [iim (■■.•■. r. il -L-ini in mi' that ll.e umil I" 
apply a remedy through the Federal Trad* 
Commission ftct ctiiJujra the issue, If ihc 
cconomisu are rtKht. the wjuiretnenl* of the 
aituntwn will he met only by ■ leKblattvr rec- 
ognition of the necessity lor a more exact s-tttle- 
mrtit nl the jfientrfk rrUtlnn between busi- 
ness, and economics mul the deckralion oi that 
rrlutiun in the Jura} ol a law of ReneraJ ap- 
pbcslkm- 

A COMPLAINT involving alleged mlskadiW 
statements mode by a distributor of tacking 
rti.it iuiic ninJ li-i | » r i . ■ r i.-i J i ij in Mm- i:>u- 

anee of a prohibitory order. The order in di- 
rected to a business man of tow Yurk City. 

trading U ft *uir- • ..«>:•.•«-, 11'- \.xu\ 

larking mfti.JtitlOS und tlftple* Uied by fatlnrbSi 
grocers, hardware dealers and others to fasten 
mtrti, address slips, and shipping directions in"'" 
commercial containers. 

The commission's findings state that the Reii»l 
lacker, sold by the New York distributor, and 
the Acme bicker, a competing product, have the 
■amr general principles of operation, und that 
the Acme Lacker is superior Hi the kraal tucket 
tratli in m,Heri:il and in niiinnet of uperntion- 
Tfae ttunmisslun found, it reports, that the New 
Vnrk distributor represented to (he trade and In 
the general purchasing public thai the Armc 
filrkiT was no longer being made, and the Kef!*! 
BLUchinc had taken Its plate. Tub statement, 
the findings assert, was nut true Other state 
taenia wid to have Seen made by {be New York 
distributor and which the com mission regards 
• l-.idiiit •!■ 1 1 1 : -hi ili-:iil-iitnr i, im^'nU'ii 
Ihm thr Mart well Manufar lurinp Ciimijany, Inc., 
an agent for the Aime tuckers, had guur out of 
business and was no Inrtger selling |he Acme 
product, certain statements in connection with 
the ttotts Marking Ink Company, Inc., ilbw ail 
aiient fqr the Acme enrnpany, and thai tbc dis- 
tritiiili.ir used m one ol its business name* lh c 
name Acme Ttickihg COrn|«itiy without authorisa- 
tion to do so from the Acme Staple C»impi»n;'< 
the manufacturer of Acme IncklttR machines ana 

•riljllcr. 

A MANT'FACTLREH of a efltwrttlraic «' 
-iV syrup known ■« "NuGrnne" b cited by W* 
lommtssion because it believes the truidufflLlurf' 
is «iraewhnt wide of Die truth m its advettWnf 
and labeling. The complaint charges (hot it) 
the marketing of "NuCrape' 1 the manufacturer, 
bnth in it* advertising matter and pictorial ret 1 ' 
resolutions, give* to lhc general purchasing pu°* 
lir the InnruAiofl that its product Is rompW 0 * 

hi rthiilr [>[ in |. |t| ..]' Hi. ..... ..I III, L-r.il" 

The commission contend* that Lhe produd (P 
not mack of tbe Juice of the RrJipe tir «i ib c 
fruit ilself. A considerable number ol B»w 
tot* are maitufaclurlnK beveruges cnmpcisnt 
Ktnitine xrape juice or of thr fruit, the comrnl*- 
ston asserts, and bold* thu! i In- ru.iiiufiiciurer* 
method of advertisinK and Ul)elil)|i its ^"^j! 
divrrts trade from tbe trulhfulty marked K"™f 
of tompelilor: — a method ol mer^hundkiiiK l» al 
is unfuir competition, the commlwlon beflBvti' 

TlfK USE of the wurds ' Enstlbb broadcloih'" 
in connection with the advertisement ar " 1 
il.- t.i ..hiri ni.nlr imm .inl'.n •■Imb tiiiiliU' of ' 
I u rt-i I In America is declared by the conlm^^•'?' , 
tn Lnp an unfair business practice. AetwdinOT* 
the commis^inn has issued an tirder which r*" 
quires a New York firm lo discontinue f**™ 
the wurds h Enjdiiih hroadclolh" at a 1afKl or 
brand fnr shirts nr other garments anle*s 
(earmimts are made from hroadrlolh made i° * 
imynirtnl froTO KriRlnnd 

Aa'ordimt lo the fommijsion'it llndirupi, ■ *** 
kind of cloth posseting a dbtioclive ■W fl ^S 
ww im;Kvrtrd from England and became ^ Il "J*i* 
tn the Lnited States as "Engliih firoud. h""j r 
The cloth, the commlwon **p(ulm, was "rzl 
from the very finrst Brade m Ejp'ptwn *T 
staple cotton yarn mud was highly mercert*^ 
"i'ln i tilth ijri^me very popular for use 
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manufacture oi men'* shirt* and acquired a repu- 
tation for very high quality, »« [he commission 

The two Tuirtners in (hr New York Arm, the 
communion charRtr, bought a fabric named 
"■broadcloth"* node by American tnllb which Ihry 
nude into shirts To the shirts they then affiled 
Iftbrb tearing the Word) "EpffUsb broadcloth." 
*ay» the complaint, and the shirts to labeled 
Wtrt Mill in compel itiuji with iompctiltjr> who 
a»*d the label " English broadcloth" only when 
he material of which the shift* to labeled were 
irfr had bren Imported from England. The 
n\ rm'ihud nl Ulwllnur, the commission be- 
deceKrd the purehaMns public and «« 
to certain of the Grm"> competitor!. 

'WO RETAILERS ci I furniture in New York 
City are cllr-ii by the commbiMon fur alleircd 
Bltfatr methods In the rale cif furniture. The 
COrnpluint charr/tr. thai the dealer* advertise nn<i 
rl '|tri: ..m tbenHltVel W hi lln r. prc^'iil i'iv.'-- nl 
furniture manni. • j 1 1 ami that in biiytruz from 
"irtti the purchawr ii buying direct from the 
factory, thereby saving the middlemen's, profit 
The furniture sold by the two dealers, •*>'» the 
tommiskiuri, is buufihl from manufacturers and 
»nld t» ib« public at • profit aftd at prices nili- 
Stantiiilly the ante U thr mail prices prrvakm 
fa the trade for liirnitiire t>f like kind awl quality. 
Tin' chiiiyr i- ul-.ii m jiTi: lh.it Ihnwith ii'k mi'-i- 
menta. signs, and placards the dealers create tbc 
"'ranecmi Impression that furniture bought from 
'hem is manufactured in the city of Grand 
Kapick, Michigan. The furniture »* represented 
Hie ili .ilr-T' ... ,Tt I In • ■ ■'■•.j.l ii ri i- for I'll 
"loftt purl made at plan.*' uihrr than (".cml 
8*pid*. and by manufacturer* not connected with 
"»c furniture industry of that city. 

T'WO COMPLAINTS of interest to the «ro- 
* <crj- trade, parti rillarly in the lUtei of Wlf- 
<J*nain nnri Michigan, have- been issued by thr 
Commission, The complaints me directed to a 
ttacleMl* (rrocen 1 association, its officer* and 
BjWBhca) a Jobbers" chib, lis officers and mem- 
"Ciij and several ejolctv compnnit:. Thr trm- 
Planii ullr.'i' that the ortiniialions cilrd regard 
"i* channel of distribution be^nnini; with the 
■fcttnufaeturer tir producer to thr wholesaler, 
■torn ihr wholesaler to the reiailer, and fnrai 
'^c re-taller to ihe consumer, it* ihe. only proper 
iu *l legitimate rhanncl of distribution of the 
PJndui'ta In which they deal. All other mcthnd» 
2 lBerciwi)rtMn| .ut regarded a» "irreguktr^ ami 
legitimate" channi>t3 ni trade, the ccimrnUHioit 

•PS* 

The romputinti iibo ollcue that thf Mgni*a> 
tjow have undertaken itnd coopcwieiJ to confine 
}he dMtribution or «rucerie» to their ao-calleil 

tpidar" imrt "lri,ilimBte" fhanneh of trade, *od 
'° firevrot ■ 1 i^rcJ^^lar ,, druter*, wpeciaKy coopcr- 
■Uvt purchasinR enttrprfaies of retail dealers, 
jreini olitiiininii Kroceriet and; atUd pm'iucts from 

" r «utt nil fart ii rer*. Iln< | | ( rn*i u i'»* rv. I'rrwutlon 
* n d hansiment of "irregular" dralrrs by various 
""thod* are abw amoo| the chamc*. 

A COMPLAINT o|a!n«* a New York City 
,* jiitp|*er of silverpUted ware allrnrs thai he 
™«*otd(|uunlltir.jif riki riil.iii il w.nc uimn which 
"J h*i cnusnl to be stampnl the word) "Sheffield 
fair in V, 5. A.," ami olhrr -imiliar destination 
J^cluifina the word "Sheffield " The complaltlt 
J 1her charges that the illwrwarc no stamped \* 
Inii ' 11 .'" Jr lrl Sheffttld. England, mid ihii! 1 he 
l! n'rirr»enutton h mlnleadtw, and also 
"ir Mi,!, in . ni mi ll -n! umJ deceive the con- 
o '; ln "r„: [-.nl.H,- ; n |„ , hc WHef that the Jobber 
zTT*/ r fntrofcs, or openi1r« an c-liibli-iirncnt tn 
^•ch allverwue l» manufactured 

' ,u Iwif ciatrd amonn the commercial 
,.^ r ** ts of the country a need for a mrdium 
hull C ' ,ll1,J prcscnt ,0 thfm Sn'onnntirin on 
liv ° * Ko ' i ' c,nl "f Ihr rlai-. and jtive rmmtfuc- 

TlX 'v,^^ 101 * 1 " 10 hew thry tntRhi bit DHL 
Ihi r f™*' 8 Bmnsesft h«» Iwen the leader in 
"us field -Ha Mv V 1>oomv, F»rn»ul), Minn 

luP* tiT ? cc>l>y ai Tm N»Ttcw'» Bowress ho* 
rueJitd me H dhn c<.jiir« art equal to 

wrLl* tn Ji U ' il rUaa up -Hnaaca A. Loca- 
WOoc . Oak Park. Ill 



Thousands of momentous 
decisions have been forced 
home by fact punctuating 
fists applied in emphasis to 
(he beauliful surfaces of 




OFFICE AND OlftECTQRS' TABLE 5 



Oct yiHlxHKJ in u.w m /n.riiiCn/ 




There arc many sound reasons for 
Industry's choice of Samson 

SAMSON TABLES ar* huHl for long and hard 
aervlce. They nrp designed to ifive th# fmprcs. 
•don of Btrength, dnrnhiiity and character. 
SAMSON TABLES compltnwnt the execute 
Lhcy arc selected to Rt-rve. 




prcvniiirti; trrnd in office fu t 'r illhfa t f, Th.-r.-'-s 
TAfJLLh for wery businesa need. 

Mutbchler Brothers Company 

903 McuAmou St. Noppanett, Ind., U.S. A* 
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BONDS— 0/ Public Utility Companies 

W 7H kRLVLR V'i u go — in the hearts oi citici — on the 
banks of rivers — you find central power station* of 
Public Utility companies, developing light, heat and putter for 
nearby arid distant indiMtrul ecu ten, towns and hamlets. Their 
service is in demand 24 hours a day, 365 day* * year. They 
meet an essential and ever increasing nrcd. 

The National City Company is prepared tn offer at all times 
carefully chosen, well secured Publu- I'tility D.nnU of liberal 
yield. Each one is recommended as a desirable investment. 
Further specific information by mail or at our nearest office. 

Tun National City Company ,» &4» 




National Citf Bank Binkfina;, New York 



BONDS 



SHORT TTUM NOTES 



titttt iti ihi United 

Stain, Cditudd JlJ 
ACCEPTANCES 



155,000 



business executives tikv yourself are reading 
this number of tlie NATION'S BUSINESS. 

Steve you something to ksQ to this audience? 

Let our advertising department furnish you 
facts and figures. 

The Nation's Business 

Washington 



Thumbnail 
Book Reviews 

The Source Record* of the Gnat W»r. 

by Parke. Austin & l.ipscorob. Distributed 
by the Official Source Records Fund, Hudson 
Terminal building. New York City. 

All sorts of appraisals uf the World Wax BfJUS 
■ Tii" Imtii i!i ■ pubtbJim^ bouses, and it b <T 
lo think of some af them *s exhaustive, bat 'b* 
vsr wib too big lo be exhausted by any cof J* 
-iteration hL'tw«o ihe covers of a boat. So U 
b thai a source nrcord of the war has been cum- 
f.lnt hi k't»Kl r'iriiii-c :i rider the rdn nr-h|- 1,1 
Chartes F. Home and Waller V A;-lin 

The hutory thus presented includes In Its 
volumes complete narrative; in the words of tneft 
and women who were close to the war — »Ui**i 
neulrab, and enemies. They telll whit thry saw. 
what they did, what they fell. Documents from 
government archive* xivt a desirable sobstanoo 
of authority. Brevity ol interpretative and ton* 
nective text has served lite comprEbeiMivene* 
uf the subject matter. Conflicts uf statement and 
opinion are thoughtfully iadicated with inlroduc 
lory notes. The chronology of events has bocn 
"SH-rvcii in rln ropn il rlivnions, an arrari^Ti"'" 1 
that provides a continuous narrative of the war 
it iti rlii|K>r] irom week In week. 

The indexing; Is well and thoroughly done A 
rich art binding b embc lUshmenl to exctifkai 

Tlie Grrttt Events uf the Great War is n work 
«J significant Interest to the ueneral wadaf as 
well as the student of hbtory. 

Th e Mo* 5eica» of Work, by Christian T) 
Larmn. Thomas Y. Croweu Company, Stt* 
York. W24. 

Looking st work In ft new lighi. the i lu 1 1 u r <j 
ihb bonk points out that It it something to he 
niuitJil after rather than shunned, and that man 
ean develop himself at the same time he in P'°' 
rfucrng thing*. He tetfel ua that "the chief P*"** 
pose of work b not to produce things but W 
btiilrl ihe man." 

Problem* of Public Fin. nee, In JenS P J " 

sctu Thomas Y. Crowctl Co. 1"M 
"inl ended primjrilj for use in f Irinniu*}" 
courses" the publisher* «ho add that "it »houW 
he on ihe dm of uroKtewtve ptibtfc ottriab iuw 
extensive laspajirt." Public expenditures, pub'* 
revenue*. public credit and fiscal s^tednislriitTCin 
are discussed in general terms and from the ajXfP 
of federal, state and municipal govcmmrnls- 

Factory Management, by Henry I'ost D a '" 
ton. The Macmillan Co,, 

Hem xp«S 

tfc y. |9H 

The "prore*»erins" busineat b wideiiJnn 
Whot would a university of a flirnetation 
have said of an "Associate Professor oi Factory 
Mmmtfrmeiil" That^i Mr. Dutton's jo« 
SurthwEslem I'liiTcnity and he iia> P'cp* 1 . 
J(a>paac textbook with appropriate problems ai 
ihe back. 

PiycholoicUal Te*t* in Bu*inr*«, by 

KontMHser and F. A. Kingsbury. 1 
University of Chicago Press, Chicas 
K2A. 

Business men spend ronsidrrable fimneJ 
iryina to fit square peg* into rournl linl< , 
I*'!'.* alM* rulnr ti, Him, ioi litciu bul ni'= " ' , 
men do not always know all pes; lor what in j 
are. Many lesla hai'e besn devised 1«' ^".^ts 
square pea from round peas, Soto* *t I™ 
ate described and apprabul b> Mr. KofB jSpe 
and Mr. tiojtsbury in collaboration. Tliey 0 . , f 
nsycholagkal tests, tell the dltleren-t kirt **i ^fcc 
Uie number oi concerns us-iite tests, *!*\trd* 
purposes «rved by the tesls. The Bw";"^ 
and misuses to which le»u .if/ ■i^rri' 1 ' 1 "' (hl - 
emphas«Hl thrtHiehout the hook. * Jlh °"?i pi 
authors are optirnistic in their Cfiinn* 1 ,' 1 ^j. 
proved and positive values. The t«* JaAe^* 

drr»*ed to buftiness BlWJtlvrs, and M "*™ 

of personnel practice and applied psytbolsfr* 
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! o yow realize how many persons 
handle your letters ? 



TP? 1 1 ■ H T to sixteen person* may handle 
I _j your tatter; from the time that it is 
dictated, in your office, en route and at 
destination — with, varying degrees of care. 

Each handling put* some burden upon 
letter sheet an.] i,-. . !• \\- A 
sheet of paper reasonably ac- 
ceptable in appearance ma/ 
later convey a materially dif- 
ferent impression depending on 
tl-.L- quality of th p;ij'.'i 

Examine your own mail in 
the rooming. You will find 
some letters clean and crt*p. 
They arc on good paper. Ot hers 
clearly show the wear and tear 
of their journey because of the low grade 
paper uscd 

The appearance value of your letters At 
iheir tleftuiiitwn it one of the four factors 
considered in building The Specification 
Clun [Sec chart at the right for these four 
tactore.] 



right 

paper 
for the 
purpose, 



The Specification Chart will help you 
buy "the right paper for the purpose" The 
nine grades of hnnJ paper? shown in the 
Chart cover the entire field of business 
requirements. Each of these nine grade* it 
produced on a volume basis by 
the largest makers of fine writ- 
ing paper tn the world. With 
the Chart, the right paper 
comes to you at the right price 
Printers, Lithographers, Sta- 
tioner! and Engravers through- 
out the country subscribe to 
the soundness of the Chart, 
and to the need for this genu- 
inely reliable guide, 
"The Correct Use of Bond Papers" in- 
terestingly covers this subject. The booklet 
and samples of Eagk-A Bond Papers will 
ho [ romptly sent you upon request 



AMERICAN WKimiO PAPER CO. 
MjLm ,4 E*«V A Bruit, Lfcxru, Ltdfrn, 
O^il I, FUm4 J*4l|Mn anA ArrtVtudwih^ittt 
Hutvukt. VtUKlimini 



Tn 

SPECIFICATION CHART 
a 

BOND PAPER UltS 



at f>c> A 

lt»J P*f*f U fhv 
Jui«il «n i v*jm 
nk d If 



tt* r jmtnllinii Fun A 
<fu.nl .11 IVnj- 





l»IILITH(M|^, 



AGLE-A 
^ PAPE RS 




EIT TO ABOVZ CHART 
Al-CmrnOsu I r'-- ' - 

fWlWH iotm)ms-VmJ mi ihi ■ ■ !">■ wrtiM iM i ■ 
Nl Ahvnrisn. 'til Li if g Ills. Ill I'l 'Him ■buIhws 
im Pmm VnWifcHifl *!* in mid «•*■! >U- 

tia-ticm. Iiril rhmnr prwtcin ftM*>s-U*i ?4-iM«uin 

i.t«n. hLu^U ■winl<n 1 id -»*•■ all H I 1ST lln imm 

B^T s^4M«v^hdm«iiiii4* 

«M*fr. 4^J>'4>h in4**r>'"*r ftMjMr—f't 
ImppssaMta-j 111 Mmn,#«l M W*l' Mff LTstiU 

rns*Hsl wit in ■*•*«■*»» h-*b*« ^ (s»-n*lr«ifr+ 

Wltffc* fbiisJ tVft_^ 
- AbimiCna.rMViLHi Dtrrsd rVf^ 

Ipss-T 1 lii> d »W U« 

strwsi flfHufcuuM^uMb uMiul Wtfk^^*^ S"S< (**fr ( ^ "pt*^»r 
■ u-| hiL—iiiIm>jjsisssi *4 rm ■ 1 iiu-lp *«mg Ills it .!>■•■ <l 

h*Mn»i* hilss »insrnin-s J h«^M viis 

i w*h sskmWtshw |mi. WiU In hat p» 
M.jJs ft rLst W TWfw frfsn 

Puts* La* t>Mt PhM «i «istt*Mtet su« 

I I l ss«4>ts^| T ll I i^ l i 
" ssssissjssm sw f«r. m*4- f thsJl nd 

w** sp l 'is. ^ bi^. TC*-* 

hh ill * hsgtn puti pafrf ll *A 
O^toMtHH is i dl lW 

- MTJUt. W At. CUss, 
M« Ldi Dmsil^ss—ii H him Uui 
sum lb.n.| Tmm* wfiisii WmsV hniik- 

rihWIP« M^MVkraaJp 

— r Af fkU ■ ■■■■■.if fsw s**rh s 

I, wrt«i»tosi - WW— w^w rfi hg 

m#Uit in pw ii >h»fH>as Hk»M 

«HMft ill IslHll Hlil-iini lllMII HI Wlsf 4l M fcf* 

■lmSn«> »l UmU«mI ufum ..I 
0*Wr_m. Hi^i », Howl MX*- 1 » 
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An Interesting Comparison 

of two factory floors 
subjected to heavy trucking 



The two floor pictures are from 
locations in a factory where heavy 
trucking has caused a serious flooring 
problem. The illustration on the left 
is a typical section of plain concrete ; 
the other is concrete with Alundum 
Aggregates imbedded in the surface. 

The two floors have been subjected 
to approximately equal wear. With 
the plain concrete pitting is quite 
pronounced and the floor is wearing 
away rapidly. The floor of Alundum 
Aggregates is still in excellent con- 
dition and good for many more years 
of hard service. 

The addition of Alundum Aggre- 
gates to concrete results in a floor 
that is well adapted to rough and 



measurements in the case above 
have shown the wear per year of 
this floor (o be but one quarter that 
of the plain concrete, 

There are other types of Norton 
Floors suited for industrial needs. 
There are Alundum Floor and Stair 
Tile for floors, ramps, platforms and 
Stairs, Alundum Ceramic Mosaic Tile 
for lunchrooms, washrooms and lava- 
tories and Alundum Aggregate Tile 
and Treads for entrances, lobbies 
and stairways; of administration and 
similar buildings where attractiveness 
or color harmony is desirable. All 
are made durable and slip-proof by 
the same Alundum Abrasive used in 
the well-known Norton Grinding 
Wheels. 



heavy Industrial service. Actual 

NORTON COMPANY, Worcester, Mass 

New Vurk Chicago Detroit 

Hamilton, On r arii> 
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For Quick and Ready Reference: 

Keep Copies of The Nation s Business 
in a Handsome Binder Like Thin 

Win ii j t-i ti. iirr , !nmk liy ML>tfov cupcciiitly for prcscrv- 
buj lurk. Uujc* iji The Njmo*'* HmiMii. 

Ii'i very »rrrnf rive with bluck learher doth covet em- 
buMCil ingutcl LimJ hiithly pracriL«l — the neutral. (|uickr»t. 
twt *iy of nutiing your hiuid on a particular imik rcf 
The KffW'> Bi'jihesi. Mosr nc-iKonatilv prkc4, tot, 
■rfl-to. 

The Nation s Business 

WASHINGTON 
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A CORPORATION cpemtina chain shoe 
" *■ stints recently m.nJr ■>(: Lrt^. nsl ir.i Lin.i "f 
their holiness to learn where they weft 
wasting time and effort and how to sell more 
<:hoeft without increasing the number of clerks. 
They made aaonishing discoveries. One of 
these was that n definite cause of delay IB 
selling shoes is ihc common practice of try- 
ing oa only one shoe instead of two. In other 
words, a sale is more quickly made if (be 
clerk has the custumer |ry un bvth right and 
m «h«s. The explanation is that with a 
new shoe on one foot and an old, more com- 
fortable shoe un the uiher fool, the customer 
is slow making up his mind, lie says to him- 
*ll 1 don't know about this. Oh, ii oolg 
the new one feh as good as ihc old uriff 
Then he tries on two or three other design*, 
hcsiiaiinjt each timr, because of the contrast 

tween (be Ice! of the dd and the new, be- 
fore be finally buys, If he has new shoes on 
both feet, he has no chance to make such * 
comparison, and is perhaps pleased with ibe 
first pair he tries on. 

The reason for not trying on both shoes had 
been thai clerks thought it would ukr <■>•" 
much time. Experiments showed that with * 
little practice a clerk could take off, put on 
.mrl lir two low shoes ill as little ii 15 
onds. Even with high shoes he could take o» 
ibe old pair, put on new one* and late ihem 
up in in sccondf. 

Another discovery was that much confusion 
results from identifying f-hncs in the show 
window by number. Many customers, after 
picking out a shoe in i hi? window, are unable 
to remember the number correctly while walk" 
big hack into the store. Part of this difficulty 
is due lo ihc fact that the number and price 
are Often in similar sfa.d type. Experiments 
proved thai if the shoes fn the window 
Identified by a nam* instead of by numbeTi 
the customer was far less likely to forfi* 1 
which style he desired. Names are naturally 
miiie easily remembered than mere numbers. 



Yf lNV 

J* '.I partment 



de- 

in- 



unimportant looking clerks in 
stores have fairly Inrnt 
comes, due to their ability to sell rapidly- 
lnstead of dilly-dallying with a customer «« 
afternoon, they satisfy him in a few miiiul=* 
und go on to ibe next customer, thus booijj|<£ 
the size of their sales commissions, A etc 
In a mrn*(i rradj-niade dothii 
renlly confided to me that _ 
guard ajjainst the customer who would eo8 8 *\ 
him in general conversation. This tak" ^" 
Ioq much time and delays completing » *' ' 
He is careful not to offend a customer. 



Iritis tlrpirtmcni 

• hl- i* ,-V C'T iTL ni? 



but 



he has developed what he calk conversa'" 5 
stoppers. One afternoon, I heard a cuMo^ 
say to him, while looking at a golf suit: 

"I got into un unusual game out at •> 
club yesterday," 
Thai was y, signal for the clerk lo ^y'^H 
•'Indeed VVh.it was that?"— wbert*^ 
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the cuMomrr would i.ilk for pwmihly twenty 
tninuics. 

\ Bui this clerk merely replied with disarm- 
ing politeness. 

"I can't undemnwJ what people leJI me 
about golf y e t. UuL I'm crazy lo learn the 
game. I'm taking mv Ui-i li'swrn next Sat- 
urday," 

There in (inly a second or two he had given 
">e Customer the idea ihaL it waa no use to 
tell htm. anything about a jjoll fj^mr. m he 
couldn't understand it. And yel Jic didn't of- 
fend the golf enthusiast, because he admitted 
Unt he would tike lo know about It ami to- 
tended to ufce trains. The customer doubt- 
•ess went away satisfied that the clerk wa* a 
KckxI fellow. 

_ On another occastun I heard him use a 
innihirly brief conversation stopper. 

"What did you ihinlt of the way ihr btf 
"ghi turned out?'" inquired a loquacious cus- 
tomer, referring to a recenL pri« furht. 

"Haven't h,id ttroe lo lead the details yet," 
promptly- answered the clerk, "but I've ptot the 
Papers mved to read about it tonight 

Thus he nhowed thai, while he would love 
lo talk about the fight all afternoon, he was 
*»ol yet lamiliar enough with it to carry on an 
intelligent conversation. 

The clerk tellt me that hi* conversation 
***ppers lave him several thousand dollarr, 
worth of time each year, 
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A WELL known banker i:i rn city 

* i.i looked upon as a great philanthropist 
Wd his name is a symbol of all that is nohle. 
Strong mrn stop on street corners to extol 

VLrlui-? V'ct ] bail wirac iwrrspundrrirt- 

*iih htm several yean ago, about buying A 
•tottse be was H» n dtfri(r for an estate, and when 
l *o deal was dosed he charged me for every 
Kttip be hod used on letters he wrote me. 1 
toaiAt that a man who witches pennies that 
eloiely can't be such a lovely character as 
™» neighbors suppose. 



T^AW newsjuiHTs truggfe to crowd more 
* * and more headlines on the first page- 
Frequently there arc not more than three or 
'*nr linen of trsl until tine must turn over to 
in inside page to finish the nnw% iirm. I 
Wten wonder why it wouldn't be a good plan 
to have the tint page of tuch papers made up 
,,f 'i"(to«g but headlines, with details on the 

tllsi<|| 



[ HAVE ion« fell (hit if reader* uf 

lines were a little lasier advertising would 
* 'n )i much higher plane. The trouble i* 
most people arc energetic and respond too 
''•isily t, ( : .imiuli- <',-ti Includini; ]">■:. i adver- 
tistng. Advertising is so effective and profita- 
thai it hadn't been necessary tu do it very 
*ell. Even a poor advertisement will often 
P*y For itseH. But if people were less ener- 
l^ic and hence less easily mowed to «o and 
*j* something or buy whatever the advertise- 
F^it Lei Is them to, then advertising would 
nave tD be dour mnn- i lrverly before it would 
J* profitable Today many successful advr:- 
^Wncnti insult a reader'* intelligence. Only 
>Mlergay 1 rca<\ Ati ac j that w Intended to 
Iffi 'fte impression that if nrdy one buys the 
US' ^ nc ' °' rnc *N5 success In life is 
WBlfvely assured. It seems rtrnnge that 
«uth nd> can bring reiultii. Yet they emi- 
nently do. 



J T O^E were to cut all the automobile ad- 
vertbwriieius out of a rrugaaine. omitting 



the 



^'M'-s id I hi: ..11- .ic.il -fiicill-,- then up. 





tt *nuld be found that' almost any of the ad- 

JI'J.j-11 trritina !■> T«t IIi.«ti«oiv> L.ki 



JBANGEHtO US 

In modern offices, schools, and fac- 
tories everywhere the roller towel 
has long ago been banished as a 
known germ carrier. The public bar 
of soap must also go, for it, too, 
spreads disease. Liquasan, the Liquid 
Soap, is the answer, for it is good 
quick lathering pure soap but touch- 
es nobodys hands but yours 



fyhe Modem Way 



Individual dupensers or gravity tank systtmd 
are supplied hy Litpjasan dealers at actual 
coat Ltcuasan is sold it one standard pnee 
through leading Office Equipment Dtalcm 
everywhere- If your dealer hasn't it, send ui 
his name and we will see that your ordei is 
prqcnptly [UlL'd. 



L I QUA" SAN 

Gyhe Liquid Soap* 

THE HUNTINGTON 
LABORATORIES, Inc. 

HUNTINGTON, IND. 
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The Security 

of Usefulness 



MILLIONS OF TELEPHONES 
BELL SYSTEM 





THE Bell System's net gain in stations owned 
1 by it in 192!. was 5B0.176; in 1P22.<*>0,658; 
and in 1923. 691,342. 

Over 900,000 telephones will be added this year 
at the present rate of growth. This growth 
evidences rhe usefulness of the service- 

Year by year the number of people nearby or 
at great distances who can be reached by tele- 
phone, increases by hundreds of thousands. 
The value of the telephone is increased as the 
service expands. 

The usefulness and value of the service form 
the basts of the Bell System structure. 

They have res u I red in steady earnings and an 
unbroken dividend record of over forty years. 

A. T. 9 T. Company'i usxk pays a'f/ dji'jdendz, 
fi tan ke bought in the open market ta yield uvrr 
7fc. Write fvr pamphlet. ,, Swm* F.fumaUd FflcU." 



LL TELEPHONE 
SECURITIES CO. Ac 

D.F. Houston, President 
HQS Broadway NEW YORK 




THE MAGNIWATE 



i.n.K. i n i 




New und l~nj<|ue 



Hi* MAONlWATF.Hin art nhjwt n in 1 1 1 illo»1tl 
tnrfl. numniJiii. hiifcit imixti ia piaca and 

it In rnbTuhi rijiir i In l—fli alii ill Tha upfvf 

Iran ill to fucm at real aHOwut ova*. A ti'mm 

UMIliwa tha tilt a| »Tl»IJ (S-Jtlaf , 

F."i iietl *HUi iaajsintca' donor tMta ranch ft- 
Raj WOOD- VI J iX- [Sia> 3 InriiaK squri , »«txht 4 

fiatnfilai (J*M») ddwrfAlt (W naupt of SJ.Ol. 

LITCHFIELD CORPORA I IO\ 

!S Chunk Si.. Nn Yixk City 





Every Shipper Needs] 
this Reference Book! 



V* P»$t s- 80 1 1 hut rat ions 

UIKRK l»an Jnvnlutbherutalafor 
1 1 <hu'jfl» Ni.r«fllU!"|l b»1 ft 



ManplaHa. l>r*:kor lixu rnsnuat. con- 
tni'iine «S1 ihi» irifnrmntkin tha ahiri- 
par noed* tar proper ■ ntl *eann(nJ«!»! 
icicctlofi. pukirtfr, arallnjr »nd : - 
liur of mmiiMM fiber bom*. Hon* 

dr*di nf rn»/r* crt rnflnnliea trrl rriCHlft^T 
_ _jtinn« boiled down into limplt, 
tatv-ta- foftow instruction*. 

Thift manual Ull* h»w I" rrtn-t ih» riifbl trp* of 
box. Sbotn hil* tu IM't varloua pnxlm-1' rarrr^Cly 
and bow to Mai nw it) I* of ""sTUa-Ftrd fILrv box. 

GaaapSata. OoomBwot, AutburlralUa Arid )uiin 
tnr Iba MM Wrila Uid*T 

HIHDE A OflUCH PAPER CO. 



THE 

>u Wait *Va>-r »>'»•», 



bmlutlcy. OHa 



vcrtiacmcnu would do .bout as well for one 
rat as lor inoiru r -urely this i* poor ad- 
vcrtisinit. It must be a poor tar about which 
nothing of specific individual merit cm he 
set forth. 



A GROCER in my neighborhood used 1° 
boast about what a big bushier he was 
doing. He thought this wits a good way 
put up n bold front and scare away compe- 
tition. But it bqd the opposite etfect. An- 
other grocer decided that there must he 
enough business there for two, Now wW 1 
two groceries dividing the netRhliorltoud trudc, 
neither is able to make much money. 



A | AW hotels in sending mc-als to gUW* 
i'l looms now plate a blip containing a h 8 ' 
of [ht dishes, silverware and linen on tbe Itay. 
This is jaid to have greatly reduced the 
amount of petty thieving by guests- The iO* 
voice slips serve as a gentle reminder thai tho 
hotel people know exactly whit was on the 
tray and will expect to fund the articles ail 
there when the tray leaves the ruom. 



THE SIMMONS Hardwire Comjwny 
weighs on a small scale every day the 
slips that have come in by mail from thru* 
We±ra£tt in nil parts of the United Stales- 
Having learned the loud weight of these ilfc* 
they can tell within a few pennies of the 
money value of the day's sales. Previous 
urttfricnee tuts shown that the thing average* 
up. Every ounce of sales slips wili repre- 
sent a certain amount of money. Scar*, R** 
buck and other great mail-order bouses do the 
same thing. After weighing an incoming 
mail, they can estimate, by averages, no* 
many checks, may be expected anil what the 
jvrf.in-' :nn<iutit of these checks should be. 



CHARLIE BRYAS in his foolish looking 
litile black skull c*n reminds me how pi 
Viilciit those raps once were and now ho* 
scarce. A hat store clerk tells me that a L ' u6 ' 
tomer wanting such headgear would have ' 
bard lime finding one. Likewise 1 learn that 
uld i'.i:.hinin-[] !:i;il!ing such as we used to p*" 
on the floor of the jjjtire bedroom i* almo* 
extinct. It ha* gone the way of mifi 4M 
and mustache cupv 



EV TCRY Imsiness institution hn* employ^ 
who will never amount to much b*^"* 
ibey always do emctiy a* they're told. Thoy 

j_w_... » i „ ._ . t >* utmr 



follow rules because they haven't enough cr 
rwbty or initiative to knuw when eveo u» 
best of rule* should be broken. I went f*" 
ceniiy to the office of a thriving evtauM 
famous ciLy to place an 



ad- 



newspaper in a famous city lo place " 
vertisemcnt about a dog. l>ne oi my mat f°j 
dogs was about to have puppies and I 
to find a good farmer who would lttke h *|^ 
lemTiorarily and raise the poppies for a sha 
of i he litter. . 

"Put this under the department of 'j' 0 J^ 
For Sale,' " I told the young man bebm d u* 
counter. „ 

"But it isn't exaclly a dog for sak 
objrrto'l 

"I know, hut it's nearer to that than to w 
other heading in your paper The rr, ^ |, ^ ll 
teresled in this would be one who has toOt*» p 
of buying a dog." . . h 

Ihe kid shook his head. -I can't p«" . £ 
tbere." he insisted. "It would be again** 
rules" 

"TbDri where da you suggest put tin* " 
I inquired, , « 

"Under 'Buiima Oppo'tumltes,' 00 
plied. 
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THE NATION'S BUSINESS 





CtMttay, Central Ifofcn t'offr*«iiv*. 

When Business Is Slow— Who Slows It? 

Is it the superintendent, the works muu{ct, the engine*;, the purchasing agent not by ■ font, shotl These 
off important, hill when business is ilnw everybody sees plainly that (he authority «Jo*» not reft entirely with 
(hem. The men who slow business are the ones who control corporation finance — men who have the final uy 
because it is their money which is being spent. 

When these men at the top, at a (roup, atop saying "Yea 1 * and begin Hying "No" your orders immeduiely 
fall off, and. your salesmen report difficult selling. 

And just as certainly u the "Ho" of thit croup means few orders and difficult letting, the "Yea,''' of ihi-, group 
mean* more orders and easier selling. The importance of having men of this type on your side the year retrod {a 
oat of all proportion to the added coat of a campaign laid directly before thrm in their own nu[inai, 

Mbtw ihttn StJWO Fmidrntr if i'vrPormtinnM r*»d JVafiDn'j ffujiruriJ 

Merr than it.OOO fie* firiidenlw aj CmrfntttKHH read Slllll'l iTuain**, 

jMoir "inn rr.flfw Htfrnienei nf < (iifWrflfuini mad iitlmti'i Hutintu 

Afar* then H.iHHl r; r nr>nJ .W*i>»D^ti r.vp,:nHrnm rrni! .Vmim'i Jlviinru 

Afur* rftiin If ,000 T'euwurrrr <rt fcirptrmrrunj rmcf .Vatioti'j fti;jinrn 

Aftirr IV.. in Ill.lKUl Mq/or Hi rcufjiir i tn »6,»it {"orlturnrnrai read NalHWt ftnnnm 

You will find n detailed annlysi'; of our IJS.ono mibicrihers of interest, Let in tell you bow other advertisers are 
using this maenune to tnahc their advertising expenditure mote productive. Get an executive "Yes" when the 
order hangs in the balance. 



The NATION'S BUSINESS 

WASHINGTON 




MO It i: l II \\ IS. 1.000 CIRC! I.ATIO.N 
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Be Ready 

To Meet Competition 
When Business Comes Back 

MANY manufacturers of machinery, material han- 
dling equipment and transportation equipment 
are using the present period to improve their products, 
with a view to meeting competition with higher quality 
when business comes back. 

Such products become better investments for the buyer 
when equipped with Hyatt roller bearings and arc 
therefore easier to sell in highly competitive markets. 

Hyatt bearings eliminate plain bearing friction, insuring 
uniformly smooth running under all conditions and 
reducing power requirements. Their positive, oil-con- 
serving lubrication cuts the costs of oil and oiling labor. 
Their well-known durability meet?; the requirements of 
heavy duty and withstands abuse. 

Complete engineering and sales data on the application 
of Hvatt roller bearings to your product will be furnished 
on request without obligation. 

HYATT ROLLER BEARING COMPANY 

NEWARK DETROIT CHICAGO SAN FRANCISCO 
WCmCUTM PHILADELPHIA MTTOTHJRGH 
CLEVELAND MHWAl.'Ktfc 



HYATT ROLLER BEARINGS FOR ALL MECHANICAL EQUIPMENT 



Jl'krt kiKlM* »0 ihr EIvtT* ftuuut* B«4*.iwa Com ran* fintr m**ti*« Mr HtHmifit H»>i*<u 




Improved Lighting Increased Production 15% 
in Rich-Sampliner Knitting Mills 

"Our present lighring installation has proven much superior to 
our old lighting system. We have made a careful check, compar- 
ing present conditions with old conditions and find our present 
lighting system responsible for an average production increase 
of jj% and an accident decrease of about 10% £ W. Sm mp f ma, 
The RubSamplmcr KntUmg Mills, CltyelanJ. Ofrk>. 

Send coupon below tor booklets; "How Better Lighting 
Increased Our Production giving in detail the lighting 

cjcperience of the Detroit Piston Ring Company; ,nd "Cutting 
Factory Coses widt Lighting", giving the experience of well-knoVfTi 
manufacturers and telling exactly how to make inexpensive 
lighting improvements in your own plant. 

If your annual cost of lampt it f?j or 
men, jfm are entitled to a nrntrtft frurr 

that will itittfiaMijlly r<4*<t JO*r lamp bill. 



NATIONAL 
MAZDA LAMPS 

MAIL THIS COUPON — * 



NATION A 1 UMP WORKS 

PI— i»|i«dh bib..* O Full J*,,, •>( th* 

Om fowiucnML it U h^—'m. \imm IWairt 

Ninw .... 
inn **l Nnht • 

C«K>lj« - 



N,r,. 



IV o* (4f*fl*iJL CLKTBNS CoMr^fi fifAA* ffi#«liV« fli* .Va^i-'q'j i)utimtd 




TEAR OFF AND MAIL 
WITH YOU R LETTER HE AD 



Pleaae send illus 
tmtcd Autocar 
catalogue 

The Autocar 
Company 

A,rctrnare 4 




Only an Autocar 
could do this job! 

To d wnp tumja in the mixer it wu necessary 
to Wic up the incline (ihtwn at tbe right) 
and turn at ri&ht angles (oa above) with only 
Inches to iput Autocar ahort wheelbase 
hmviinena MVci time nnd apace everywhere 
and nujen poisible deliveries III Just Mich 
places which would gthclwbc he inaccessible. 

Short whrelhrjue nsndincsa, Cfirnbined with 
unequalled erctrvwriy and mechanical effi- 
ciency, it «*p<jn*blc for the steady. COO- 
•latent growth oZ The Author Company — 
one of the oldest and largest eseluaivc rnanu< 
fact u r^rs of tttotur txucki. Send fcarilluatrated 
ca-tfciOfjuc, 

The Autocar Company, Ardmure, Pu. 

Autocar 

gas mi electric trucks 




TITHFR OH BOTH ■ AS YOL'H WORK REQUIRES 



